OPINION

on a competition for the academic position of "'professor' in the professional field:
3.8. Economics (Application of technologies and systems with artificial intelligence in
digital markets - in Bulgarian and English), announced in the State Gazette, issue 39 of
13.05.2025.

The opinion was prepared by: Assoc. Prof. Dr. Nadezhda Yordanova Dimova,
Department of Economics, New Bulgarian University - Sofia, professional field 3.8.

"Economics” Scientific specialty "Marketing"

Only one candidate, Assoc. Prof. Dr. Svetlana Evtimova Byalkova, Sofia University
"St. Kliment Ohridski, Faculty of Economics, has submitted documents for

participation in the announced competition

I. General description of the submitted materials
1. Application data

The documents submitted by the candidate for the competition comply with the
requirements of the ZRASRB, PPZRASRB and the Regulations on the terms and procedures
for acquiring scientific degrees and occupying academic positions at Sofia University "St.
Kliment Ohridski" (PURPNSZADSU). To participate in the competition, the candidate, Assoc.
Prof. Dr. Svetlana Evtimova Byalkova, has submitted a list of a total of 16 publications in
foreign scientific journals. A large part of them are in the global databases Web of Science and

Scopus.
2. Application data

The CV submitted by the candidate is extremely rich both in terms of education and
international experience. The extremely rich CV gives me every reason to believe that this is
an excellent professional with a high academic education, extensive professional scientific
research and academic experience and a practitioner who manages to implement theory into

practice, which once again confirms my positive opinion about the candidate.

3. General characteristics of the candidate's scientific works and achievements



Assoc. Prof. Dr. Svetlana Byalkova is an internationally recognized expert with over 20
years of academic experience, including extensive scientific research and teaching activities.
She received her PhD from Radboud University, Netherlands. She has worked in elite world
laboratories in the Netherlands, United Kingdom, Japan. She specialized in Universities in

Belgium, Denmark, Germany, Spain, Switzerland.

Assoc. Prof. Dr. Svetlana Byalkova develops multidisciplinary scientific research
activities, skillfully handles multiple research methods, from behavioral, scanning, EEG, eye-
tracking, virtual, augmented reality, artificial intelligence. She has participated and been the
leader in a significant number of international projects, including those funded by EU FP7,
ESRC, NWO, FAPESP. She is the winner of numerous prestigious awards, including JSPS
(Japan Society for Promotion of Science). She is currently the leader of the ConsuWAIS
project, which won a grant within the framework of the National Scientific Program
VIHREN2024 of the Scientific Research Fund, implemented at the Faculty of Economics of
Sofia University "St. Kliment Ohridski".

The candidate works actively in the following main areas: Digital markets with a focus
on artificial intelligence, virtual, augmented reality; Consumer behavior and customer
psychology; Visual and neuromarketing, including multisensory marketing; Marketing
communications; Fundamental research. Fundamental scientific developments have been
transferred to applied areas with an emphasis on tourism, food, health and sustainable

development, and have a high social impact.

The publications declared by the candidate for participation in the competition can be

structured in the following areas:
*Artificial intelligence and chatbot applications.
*Application of virtual and augmented reality technologies and systems.
*Digital markets and marketing communicationsDigital consumer psychology.
*Multisensory systems, including visual and neuromarketing.
4. Characteristics and evaluation of the candidate's teaching activities
The candidate in the competition has the following teaching biography:

2024 —



Researcher - Sofia University "St. Kliment Ohridski",
2020 -2022

Associate Professor, Liverpool Business School, UK,
2017 — 2019

Research Fellow, Utrecht University, Netherlands,
2015 — 2017

Senior Lecturer/Researcher, BUAS, Netherlands,
2012- 2014

Assistant Professor, University of Twente, Netherlands,
2011 — 2012

Japan Society for the Promotion of Science (JSPS), RIKEN Brain Research Institute,

Japan,
2008 — 2011
Postdoc, Wageningen University, Netherlands,
2006-2008
Postdoc, University of Bristol, UK

5. Content analysis of the candidate's scientific and applied scientific achievements

contained in the materials for participation in the competition

For the scientific and applied scientific contributions of Assoc. Prof. Dr. Svetlana
Byalkova, submitted for participation in a competition for the academic position of "professor"
in the professional field 3.8. Economics (Application of technologies and systems with
artificial intelligence in digital markets - in Bulgarian and English), promulgated in the "State

Gazette", issue 39 of 13.05.2025, there is exceptional comprehensiveness.

The entire scientific production of the candidate is in accordance with the field of higher
education 3. Social, economic and legal sciences, professional field 3.8. Economics and the

topic of the competition.



Attached are documents for the candidate's scientific and teaching work in European
Universities and Japan, scientific and teaching experience of over 20 years (doctoral student,
postdoctoral student, senior researcher, assistant professor, associate professor); developed 26
curricula and courses; supervisor of over 60 successfully defended graduates, 9 of whom Cum
Laude; member of the graduation committee over 35 times; participation and leadership in
numerous international projects with a total budget of over 7M euros, of which he presents 5
for the purpose of the competition; participation in 45 scientific conferences; over 90 scientific
publications - all reviewed and referenced in world literature sources (of which 28 in Scopus
and Web of Science; 18 Springer; 3 author's books), 2250+ citations, Hirsch index h-index 16,
110-index 27.

The number of scientific publications declared under the current competition for
"professor” is 16, 14 of which with impact factor (Web of Science) and impact rank (Scopus).
Total number of points from provided scientometric indicators - 2205 with the required
minimum under the ZRASRB - 550.

The annotation and main scientific contributions presented below are related only to the

scientific works submitted for participation in the competition.
6. Critical notes and recommendations

I have no notes on the scientific and teaching activities and the documents submitted by
the candidate. The materials presented are of an extremely high international level, therefore 1
do not believe that | need to give additional notes and recommendations, even less critical

notes.

7. Personal impressions of the candidate

I do not personally know the candidate in the competition. Dr. Svetlana Evtimova
Byalkova, but from the materials presented | would conclude that this is a very highly organized
and disciplined scientist who has worked diligently for many years, always looking for

innovative moments in science, which deserves undoubted admiration from my side.

| believe that the election of Assoc. Prof. Dr. Svetlana Byalkova as a professor at the
Faculty of Economics of Sofia University "St. Kliment Ohridski" will contribute to improving

the quality of the scientific potential and the composition of the faculty.



| would be very happy to meet her after the competition and gain experience from her

rich biography as a scientist and researcher.
Il. GENERAL CONCLUSION

Based on the above, | most strongly recommend that the scientific jury propose to the
competent body for the selection of the Faculty of Economics at Sofia University "St. Kliment
Ohridski" to elect Assoc. Prof. Dr. Svetlana Evtimova Bialkova to occupy the academic
position of "professor™ in the professional field: 3.8. Economics (Application of technologies

and systems with artificial intelligence in digital markets - in Bulgarian and English).

06.08.2025 Prepared the opinion: ....................

[Assoc. Prof. Dr. Nadezhda Diimova/



