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Pestome: MoHorpadusaTa e noceeteHa Ha TemaTa 3a ayguTopusTa U ayaAUTOPHUS aHaAIM3
B peTopukata. OcHoBHaTa 3acTbfBaHa Te3a €, 4Ye edeKTUBHOTO PETOPUYECKO
Bb3ZeNcTBME Mpeanosara ,UeHTPMpPaHOCT” BbpXy ayautopuaTa OT CTpaHaTa Ha
KOMyHMKaTopute. B paspaboTkaTa e Bb3NPUET MHTEPAMCUMMIMHAPEH NOAXO4 KbM
TeMaTa, obeAuMHABALL, aHa/NM3 Ha BOAELM TEOPEeTUYHM MOCTAHOBKU OT chepute Ha
peTopuKaTta, NCUMXONOrUATa, MeANMHUTE HayKM, KOUTO Ca CbYyeTaHW C AMCKYCMA Ha
NPaKTUYECKM NOXBATU M NpUMepU. TA ce CbCTOM OT AECET INMaBM U MOXKE YCI0BHO Aa Cce
nogenu Ha ABe YaCTW: B MbpBaTa BbB GOKYC e pa3bupaHeTo Ha KoHLUEeNTa 3a ayauTopus,
AyOMTOPEH aHa/NM3 M HAYMHUTE 33 OCbLLECTBABAaHE Ha TO3M aHa/M3, a BbB BTOpaTa —
NMOCTUTAHETO Ha Bb3AeNCTBME Ha 6as3a ayamMTopHMA aHanus. MbpeaTta rnasa (B muvpceHe
Ha aydumopusma: CbWHOCM U KAdCUGUKAyuUU) noctaBa BbB (OKyca Ha BHUMaHUe
NPOMEHSALLOTO Ce M eBOJIIOUPALLO pa3bupaHe 3a CbLWHOCTTA M XapPaKTEPUCTUKUTE Ha
ayauMTopunTE U Ce CNMpa BbPXY pas/IMYyHUTE BUAOBE ayauMTopuu. PasrnegaHu ca KaKkTo
KNnacMyecKkn NOCTaHOBKM Ha aBTOpM KaTo lNepenmaH, Onbpextc-Tuteka un flong butuep,
Taka U MOAEepHW TakuBa. BTopaTta rnasa M3yyasaHemo Ha aydumopuume: sodewju
meopuu u uscaedosamesicKu mpaduyuu e NoCBeTeHa Ha BOAeLWuUTe U3cneaoBaTesICKu
TPagMLUMN B MU3Yy4aBAHETO Ha ayAUTOPMUTE U BAUAHMETO HA MPOMEHSLLUTE CE Bb3rnegm
33 ayauTopmsaTa (OT MacMBHA KbM aKTMBHa) BbpXy M3C/aefoBaTesickute nogxoau. B
TpeTaTta rnasa Modesn Ha aHAAU3 HA aopecupaHa ayoumopus € WU3NoXKEeH MoAen 3a
aHaNM3 Ha ayauTopwus, KOMTO 06XxBalla NeT HMBa Ha aHanM3 1) cuTyaumnoHeH aHanus; 2)
aHaNM3 Ha HMBOTO Ha MHTEpec 1 NpeasapuTenHa 3ano3HaTocT ¢ TemaTa; 3) gemorpadcku
aHanus; 4) NCMXONOTMYECKU aHanuM3 5) KyATypeH aHanu3) M KOUTO e C noa4vyepTaHa
npaKTUYecKa HacoyeHocT. B cnegBauiaTa rnasa Memoou Ha cbbupaHe Ha UHGopMayus
30 ayoumopuama  OKYCbT Ce HacoyBa KbM KOHKPETHM meToau (KayecTBeHU MU
KONMYECTBEHW) U NoAxo4M 3a cbOupaHe Ha MHPopMaLMa 33 ayauTopuaTa 3a LLeauTe Ha
aHanu3a. HAKou oT Te3n meToam ca obLM 33 COUMANHUTE HayKKU (QHKETU, BBMPOCHULN,
doKyc rpynu), a ApyrM ca no-HoBM U crneumMdUYHM 3a aHaNM3a Ha ayaUTOpPUUTE KaTo
aHanM3 Ha nNpOTOKOAM WAM ,MUCNEHE Ha raac”, napTMcunaTMBHa peTopuKa W
peTtopuyecka eTHorpadua (HabnogeHue Ha peakuMuTe Ha ayauToOpPUKM Ha CcbbuTuA U



peyun, pa3roBOpyu M MHTEPBIOTA C YNIEHOBETE), aHaIM3 Ha BTOPUYHM TEKCTOBE (Cb3gafeHuU
OT Y/IeHOBE Ha ayANTOPUATA B OTTOBOP Ha PETOPUYECKUA AUCKYPC).

BTropaTa yact Ha moHorpaduaTa (neta 4o AeceTa rnasa) e NOCBETEHA HAa PETOPUYECKOTO
Bb3ENCTBME W MNO-KOHKPETHO KaK TO Ja bObAe OCbLIECTBEHO C OTYMTaHE Ha
0CcobeHOoCTUTE Ha ayaAuTopuMATa U NOJI3BaHE Ha pe3yNTaTUTe OT ayaMTOPHKUA aHanm3. Taka
B neTa rnaBa Adanmayusa KbM ayoumopuama ce aHanM3Mpa Kak nosy4yeHoTo 3HaHue 3a
ayautopuATa ga Ce MPUAOXKW C Ornes afdantupaHe KbM HelHuTe crneunouyHu
ocobeHOCTM, O4YaKBaHMA M NoTpebHOCTM. Bopgewa Tesa TyK e, ye ToBa npeanonara
nosHaBaHe 1 pa3brpaHe Ha YOBELLUKUTE KOTHUTUBHM NPOLLECU MU MOTMBALMA NO NPUHLMAN,
a cnef ToBa OTYMTAHE HA AOMbBJHUTENHUTE XapPaKTEPUCTUKM Ha KOHKpPEeTHa ayauTopus.
CnepBaliunTe TpM rNaBu ca NOCBETEHM Ha emoca, Namoca U /1020Ca, KaTo BCEKU OT Te3un
€/IeMEHTUN Ha ,PeTOPUYECKUS TPUDBIbAHUK® e pasriesaH NbpPBOHAYa/NHO B TeOpeTUYeH
NiaH, a cnef ToBa BbB Bpb3Ka C BAUSHMETO Ha ayAUTOPHUS aHaAU3 BbPXYy HEroBOTO
nocturaHe. B aeseTta rnaBa BHMMaHMETO Ce Haco4YBa KbM peTopuyeckaTa aprymeHTaums
M HeWlHaTa 06BBbP3aHOCT C ayAMTOPHUA aHaIN3: KOW apryMEHTU M KaK MOAHECEHM e ca
NPUEeM/IMBU B roJiAMa CTeneH 3aBMCU OT KOHKpPeTHaTa ayautopuda. B nocnegHaTa rnasa
BbB (OKYC MonaaaTt HAKOU CbBpeMeHHU meopuu 3a ybexdasaHemo u eb3delicmeuemo
8bpXy ayoumopuume KaTo MOZeNna 3a HaWl-ronama BepoATHOCT 3a ybexpgasaHe,
COLMaNHO-NCUXOJIOTMYECKUTE Bb3rNeAu 3a Harnacute M Apyrn, Kato Lenta TyK e He
Mb/IHO TAXHO NpPeACcTaBAHe, @ OTHOBO MPEYYNBaHETO MM MNpe3 NpM3maTa Ha aHa/u3a Ha
ayautopuaATa: 6e3 Hero npakTMYeckaTa peasM3auma Ha Te3m MoLe v PUCKYBa Aa OCTaHe
orpaHu4yeHa v HeedeKTMBHa.

AUDIENCE: ANLYSIS AND RHETORICAL IMPACT

Resume: The monograph is dedicated to the topic of audience and audience analysis in
rhetoric. The main thesis is that achieving effective rhetorical impact requires "audience
centeredness” on part of the communicator/speaker. The work follows an
interdisciplinary approach to the topic, combining analysis of leading theoretical ideas
from the fields of rhetoric, psychology, media sciences, to which is added a discussion of
practical technigques and examples. The monograph consists of ten chapters and can be
conditionally divided into two parts: the first focuses on the understanding of the
concept of audience, audience analysis and how to carry out this analysis, and the
second — on rhetorical impact based on audience analysis. The first chapter (In search of
the audience: definitions and classifications) focuses on the changing and evolving
understanding of the essence and characteristics of audiences and on different types of
audiences. Both classical concepts by authors such as Perelman and Olbrechts-Tyteca
and Lloyd Bitzer and modern ones are analyzed. The second chapter (The study of
audiences: leading theories and research traditions) is dedicated to the leading research
traditions in the study of audiences and the influence of changing views about the
audience (from passive recipient to active participant) on research approaches. Chapter



3 (Addressed Audience Analysis Model) presents an audience analysis model covering
five levels of analysis: 1) situational analysis; 2) analysis of the level of interest and
preliminary knowledge of the topic; 3) demographic analysis; 4) psychological analysis 5)
cultural analysis. This chapter has a pronounced practical focus. In the following chapter
(Audience Information Collection Methods)  specific methods (qualitative and
quantitative) and approaches to gathering audience information for analysis purposes
are presented and discussed. Some of these methods are common to social sciences
(surveys, questionnaires, focus groups), while others are newer and specific to audience
analysis such as protocol analysis or "thinking out loud", participatory rhetoric and
rhetorical ethnography (monitoring audience reactions to events and speeches,
conversations and interviews with members), analysis of secondary texts (created by
audience members in response to rhetorical discourses). The second part of the
monograph (chapters 5 to 10) is dedicated to rhetorical impact and, in particular, how to
achieve impact by taking into account the specificities of the audience and using the
results of the audience analysis. Thus, chapter five (Adaptation to the audience) analyses
how the obtained audience knowledge can be applied for matching the discourse to its
specific characteristics, expectations and needs. A leading assumption here is that this
requires knowledge and understanding of human cognitive processes and motivation in
general, and then taking into account the additional characteristics of a specific
audience. The next three chapters are devoted to the ethos, pathos and logos, each of
which is analyzed initially theoretically, and then with regard to the effects of audience
analysis on their establishment. In chapter nine, attention turns to the rhetorical
argumentation and its relationship to audience analysis: which arguments to present
and how in order to be acceptable depends on the particular audience. The latest
chapter focuses on some contemporary theories of persuasion and audience impact like
the elaboration likelihood model, social psychological views of attitudes and others, with
the aim here being not to fully present them, but again to discuss them through the
prism of audience analysis: without it, the practical realization of these models risks
remaining limited and ineffective.

HayyHu cmamuu:

2. Donka Petrova, Focus group discussions as a means to assess training needs and gather
information for audience analysis, Pemopuka oHnaliH, 6poit 3, 2021, ISSN (online):2738-
7860, Ref. (cmamus 6 cnucaHue ¢ Hay4HO peueH3upaHe)



Pestome: CraTmsTa npeactaBa (GOKYC rpynutTe KaTo KayecTBEH MeToh 3a CbbupaHe Ha
nHdopMaumna OTHOCHO OByYUTENHUTE MOTPEOHOCTM U APYrM XapaKTEPUCTUKM Ha ayauTopuuTe
(kaTo Harnacu, BapBaHuA U Ap.). CbbupaHeTo Ha NogobHa MHPOPMaLUA € KOMMIEKCEH NpoLec
n GOKyC rpynuTe ca aHaAM3UpPaHM KaTo MeTod, KOMTO AEMOHCTPMpPa BUCOKA ePEeKTUBHOCT U e
NPUNOKMM B Pa3HOOOpasHM CUTyauuMn M KOHTeKCT. OCHOBHMTE aKUeHTM B pa3paboTkaTta ca
BbPXY CbLLHOCTTa Ha MeToAa W HeroaTa cneuuoduka (Koe ro oTiMyaBa OT APYrM KayecTBeHU
MeToAM); paslMPABALLOTO Ce NMPUNOMNKEHNE HA METO/a; NPOLECHT Ha Cenekuma Ha y4acTHMUM 33
$OKyC TrpynuTe, KOWTO W3MUCKBA OTYMTAHE Ha peaunua GaKTopu, KaKTO MPaAKTUYECKU-
OpPraHW3aUMoOHHM, Taka W CBbP3aHWM C rpynoBaTa AMHAMWMKA; HauyMHa Ha CTPYKTypUpaHe WU
npoBeXaaHe Ha AWUCKycusTa (TMNoBe BbNPOCKM cnopen TUMOAOTMATA, pasBuTa oT Puyaps
Kptorep, Bogew, wu3cnegosaten Ha MeToga). CneumanHo BHMMAHME € OTAENEeHO Ha
Bb3MOMKHOCTTA 3a NpoBeXAaHe Ha GOKYC rpynu OHNAMH — TaKa HapeyeHuTe BUPTYanHU POKycC
rpynu, Kouto moraT Aa 6baaT CUHXPOHHM M aCMHXPOHHM U KOMTO HOCAT CBOUTE AOMbAHUTENHU
Bb3MOMHOCTU, HO W npegu3BMKaTeNcTBa. B 3aknuMTenHata 4YacT Ha MmaTepuana ca

dHa/IM3NpPaHU caydyante, B KOUMTO METOADBT Ha d)OKyC rpynuTe He € Npuaoxmnm nau ed)eKTMBeH.

FOCUS GROUP DISCUSSIONS AS A MEANS TO ASSESS TRAINING NEEDS AND GATHER
INFORMATION FOR AUDIENCE ANALYSIS

Resume: The paper presents an overview on focus group discussions as a qualitative method for
gathering information about learning needs and other characteristics of audiences (such as
attitudes, beliefs, etc.). The collection of such information is a complex process and focus groups
are analysed as a method that demonstrates high efficiency and is applicable in a variety of
situations and contexts. The material highlights the essence of the method and its specifics
(which distinguish it from other quality methods); the expanding application of the method; the
selection process for focus groups participants, which requires consideration of a number of
factors, both practical-organizational and related to group dynamics; the way the discussion is

structured and held (types of questions according to typology developed by Richard Krueger,



lead researcher of the method). Special attention is paid to online focus groups — the so-called
virtual focus groups, which can be synchronous and asynchronous and that bring their
additional capabilities, but also challenges. The final part of the material analyzes cases when

the focus group method is not applicable or effective.

3. [oHka MeTpoBa, /ingepcreo u etoc (Man cunata Ha ybexxaaBaHeTo ypes XxapakTep),
Moaumuyecku xopuzoHmu, 6poii: 3, 2021, cTp.:188-203, ISSN (online): ISSN: 2534 -966X,
Ref. (cmamus e cnucaHue ¢ Hay4yHo peyeH3upaHe)

JInaepsbT e BUHArM KOMyHMKaToOp M HEroBMA eToC € OT K/4YoBa 3HAaYMMOCT 33 Bb3AEeNCTBMETO
My BbpXy HerosuTe nocnefoBaTenn U ayauTopuuTe, KOUTO Ce OMUTBA Aa Cneyenu U noseae.
CTaTvATa pasriexna KoHLEnTa 3a PeTOpUYECcKMA eToc Npes Bb3rneauTe Ha KnacMyeckn aBTopu
KaTo ApuUCTOTeN MU MOAEPHM TaKMBa M 3HAYMMOCTTa Ha eToca 3a obpasa Ha Augepa. B Tasm
BpPb3Ka Ca aHaM3MPaHN NPOMEHSALUUTE Ce B UCTOPUYECKM MN1aH Bb3NpUATUA 33 ePEeKTUBHOTO U
ycnewHo nnaepctso. M3rnexaaHeTo Ha eToc e ciedBalllaTa TeMa BbB PpOKyca Ha aHanM3 — Kak
baKTopu KaTo acoumMmpaHe C Beye YTBbPAEHM aBTOPWUTETU, MOBEAEHMETO Npes /IMLETO Ha
NMAEPCKU FPELLKN U MPOBaAN, yMeo Noi3BaHe Ha HeBepbaHaTa KOMyHUKAUMA U Ap. AencTBaT
KaTo eTocHM. CneumasHO BHMMaHME € TOCBETEHO Ha [OBEpMeTo, aBTEHTUMYHOCTTA,
emMmoLMOoHaNHaTa UHTENIUTEHTHOCT U MOpPa/IHATE KayecTBa Ha naepa. ETochT, cxBallaH TyK KaTo
HeWo AMHAMMYHO, MNOANEXM Ha MOCTOAHHO ¢GopmMUpaHe U e B MOCTOAHEH PUCK Aa b6bae
HaKbpHeH. MNocnegHaTta YacT OT maTepuana ce CnMpa BbPXy aTakKWUTe Cpelly eToca M pUCcKa oT
HEroBOTO paspyllaBaHe, KaTo B TasW Bpb3Ka Ca aHaAM3MPaHU aprymeHTa KbmM YOBeKa MU
MOKyLIEHWETO CpelLly XapakTepa M e npeacTaBeHa TUMNOJIOTMA Ha Te3M aTaku (KaTo HenpaBuaHO
UMTMpPaHE M NPUNUCBaHe Ha AyMmM, 3ar/ylwasBaHe, BaHAaNAM3bm, 06MaM, pa3npocTpaHeHWe Ha

AHOHWUMHM NTbXKM, 0OBMHEHMSA B NCUXMYHA BosiecT uam 3aryba Ha pa3CbabK).

LEADERSHIP AND ETHOS (OR PERSUASION THROUGH CHARACTER)

The leader is always a communicator, and his ethos is key to his impact on the followers and the

audiences he tries to win and lead. The paper analyzes the concept of the rhetorical ethos



through the views of classical authors such as Aristotle and modern ones and the importance of
ethos for leadership. In this regard, historically changing perceptions of effective and successful
leadership are also presented. Establishment of ethos is the next topic in the focus of analysis —
how factors such as association with authorities, trust building, behavior in the face of errors
and failures, skillful use of nonverbal communication, etc. act as ethos factors. Special attention
is dedicated to the authenticity, emotional intelligence and moral qualities of the leader. The
ethos, understood here as something dynamic, is subject to constant upbuild and is at constant
risk of being undermined. The last part of the material focuses on the attacks on the ethos and
the risk of its destruction, in this regard analyzing the ad hominem argument and the character
assassination. The main methods of attacks are also presented (such as misquoting and
attribution of words, silencing, vandalism, insults, spread of anonymous lies, insinuations of

mental illness or loss of intellectual abilities).

4. [oHKa MNeTposa, MynTUKYATYpPHaTa KOMYHUKaLUMA: KPAaTKO BbBeaeHue 3a aloburtenure
Ha nbTewecTBua, e-cnucaHue "leorpad”, 6poii: 5, 2021, ctp.: 47-52, ISSN (online): 2534-
949X, Ref. (cmamus e cnucaHue ¢ Hay4HO peyeH3upaHe)

Pesiome: CratvAaTa npeasiara BbBefeHWE B TeOpMATa Ha MYATUKYATYPHATa KOMYHMKaUMA U
,FnobanHaTa KOMMNEeTeHTHOCT” — MK CNocoBbHOCTTa Aa ce NpU3HaBaT, To/lepupaT, yBarkaBaT U
WHTErpupaT KyATypHUTe pa3nnuma — ¢ GOKyC BbpXy TapreTHaTa ayamMTopua Ha cnucaHue Feorpad
— Nobutenn Ha nbTewecTsma. 3a UeaunTe Ha pa3bupaHeTo Ha APYyruTe KYATypKu ca NpeasoXKeHu
HSAKOJIKO K/IOYOBM KYATYPHU MaTepHU M KaTeropMn 3a aHaAuM3: WHAMBUAYANU3BM CpeLly
KONIEKTUBM3bM W KOE€ OTAMYaBa MWHAMBUAYANUCTUYHUTE OT KONEKTUBUCTUYHUTE KYATYypW;
OTHOLLUEHMETO KbM KOHTEKCTa Ha o06ulyBaHETO W Kak TOW noBAMABA MoAxoda Kbm
KOMYHMKaUmMATa (MM BMCOKO- M HUCKOKOHTEKCTYa/NIHU KYATYpW); BpemeBa opueHTauua — uam
KaKk ce Bb3npuema BpPeMeTo B JajeHa KyATypa, IMHENHO WKW NOJAUXPOHMYHO; HesepbanHa
KOMYHMKaLMA — o4epTaHU ca KAOUYOBU Pasinyuna B HeBepbanHaTa KOMyHUKaLUMA Hanpumep Ha

HMBOTO Ha XeCTUKynauumATa, BOKa/IM3aUUNATA, OYHUA KOHTAKT, JunLeBUTe U3PaxKeHuA,



OTHOWeHne KbM JIMYHOTO MPOCTPAHCTBO U ¢M3VI‘-I€CKMFI KOHTaKT (BVICOKO- M HUCKOKOHTAKTHU

KyATYypm).

MULTICULTURAL COMMUNICATION: AN INTRODUCTION FOR TRAVELERS

Resume: The paper offers an introduction to the theory of multicultural communication and
"global competence" — or the ability to recognize, tolerate, respect and integrate cultural
differences — with a focus on the target audience of the Geograph magazine — travel lovers. For
the purposes of understanding other cultures, several key cultural paterns and categories of
analysis have been proposed: individualism versus collectivism and which distinguishes
individualistic from collectivist cultures; the context of communication and how it affects the
approach to communication (or high and low context cultures); time orientation (or how time is
perceived within a culture — as linear or polychronic); nonverbal communication — key
differences among cultures are discussed in the terms of facial expressions, eye contact,

personal space and physical contact (high and low contact cultures).

5. [JoHka Memposa, EpekTnBHaTa 06paTHa Bpb3Ka B 06LLyBAaHETO C IOHOLIN,
FOHOLWEeCTBOTO KaTo Npexoa mexay AeTCTBOTO U 3penocTTa — NpeAn3BMKaTencTsa 1
XYMaHWUCTUYHWN NepCneKkTMBYU, peaaktop/n:Bnagncnas NfocnognHos, U34aTencTso:
ABaHrapg MNpuma, 2020, cTp.: 268-275, ISBN: 978-619-239-500-1. (cmamus 8
pedaKMUPAH KonekmuseH mom)

Pestome: ObpaTHaTa Bpb3Ka € HEeM3MeHHa 4YacT OT YOBELWKOTO 0bllyBaHe, KOATO NPUCHCTBA
[0pW Korato He ce ocb3HaBa. CTaTuATa 3acTbnBa Te3aTa, Ye € HeobXxoAMM Cb3HaTeNIeH NMoAxXos,
KbM [aBaHeTo a obpaTHa Bpb3Ka, 0COBEHO B MPOdECcUOHaNHUA KOHTEKCT Hanpumep Ha
npenogaBaHeTO — Cb3HATE/IHOCT, KOATO npeAnonara BHWUMaHWe, MNAaHUPaHE U KOHTPOA.
MaTtepuanbT pasrfiesia BbMNpoca Kak Aa ce npeaoctasa edeKkTMBHa obpaTHa Bpb3Ka B

O6LLI,yBaHeTO mexay yduTtenn u TMVIHem,CI,)K'bpMZ KakBun npuHUUNM pQda ce cnegsat, KaKeBO



nosgosABa obpaTHata Bpb3Ka 43 WM3NbAHABA  CBOMUTE  pa3HOOOpa3HuM  dyHKuuM
(vHdOopmaLMOHHa, 3aTBbPXKAABALLA KeNaHO MNoBeAeHWe, KOPeKLMOHHA) U Koe AelCcTBa KaTo
b6apuepa npesn HeHaTa eEKTUBHOCT, KaTO B Ta3M BpPb3Ka Ca aHa/IM3UPAHU Bb3rieauTe Ha
pasnnyHu asTopu (cpes Kouto J. Brophy, A. Kluger n A. DeNissi). ObpaTHaTa Bpb3Ka e
pa3rnefaHa KakTo B HelHUTe BepbanHM M3MepeHWA, Taka M Ha HMBOTO Ha HesepbanHaTta
KOMYHMKaLMATa W Bpb3KAaTa M C KOHLENTa 3a Yy4yuTesNcKaTa HenocpeacTBEHOCT — WAu
noseAeHMATa, B rofAamMaTa CUM 4YacT HesepbanHW, KOUTO HamManABaT MNCUXONOrMYecKaTa

AUCTaHUMA Mexay obulysaluuTe.

EFFECTIVE FEEDBACK IN THE COMMUNICATION WITH ADOLESCENTS

Resume: Feedback is an integral part of human communication that is present even when not
realized. The article argues that a conscious approach to giving feedback is needed, especially in
the professional context, for example teaching, a consciousness that implies attention, planning
and control. The material looks at how to provide effective feedback in communication between
teachers and teenagers: what principles to follow, what allows feedback to perform its diverse
functions (informative, confirming of desired behavior, corrective) and which acts as a barrier to
its effectiveness, in this regard analyzing the views of various authors (including J. Brophy, A.
Kluger and A. DeNissi). The feedback is addressed both in its verbal dimensions and at the level
of nonverbal communication and its relationship with the concept of teacher immediacy — or
behaviors, in large part nonverbal, that reduce the psychological distance between the

communicators.

6. JoHka MMempoea, EGeKTbT Ha nageHTUGULMpPYEMaTa KepTBa U PETOPUUYECKUAT NaToc,
Obwa u cpasHuMenHa pemopuka, peaaktop/u: [loHka AnekcaHaposa, lepacum
MeTpuHckn n AHa CvbeBsa, nsgatencrso:YU "Cs. KnumeHTt Oxpuacku', 2020, ISBN: 978-
954-07-5013-2. (cmamus 8 pedaKmupaH KoaekmuseH mom)

Pestome: CraTvaTa aHanu3Mpa ¢eHoMeHa, OnucaH B TMNCUXONOTUATA KaTo edeKkT Ha

NOoeHTMOULMPYEMaTa KepTBa — WM CKJIOHHOCTTAa Ha XopaTa NPOosABABAT NOBEYE 3arpuKeHOCT U



CbCTpafaHue CNpsaMo UAEHTUPUUMPAHM U HA30BAHWM XKEPTBM HA HAKOA Tpareaus, OTKONKOTO
KbM MHOrO NO-MHOTMO6POMHU, HO HEMAEHTUPULMPAHU U HEHA30BAHM KePTBM (JOPM Ha CbLiaTa
Tpareamsa). To3n uHTepeceH peHOMEH e OnucaH B HayyHaTa MTepaTtypa npes3 80-Te roguMHN Ha
20-TM BEK U MOKe Za 6bae 06Bbp3aH C peTopryeckoTo pasbupaHe 3a natoca KaTo CNocobHOCT
Aa ce npobyan eMoLMOHaHA peakuma B ayauTopuaTa ypes GoKyC BbpXy KOHKPETHU UCTOPUN U
YEepTBM, a He BbPXY ,,CTaTUCTMYECKM” 1 NOTeHUMaNHN TaknBa. XopaTa ca YecTo HepaLMoHaiHK B
CBOMTE NPELIEHKM U peaKkLmMu, KOeTo v Npasu NoaaTAMBKN Ha NOA06HU deHOMEHWN. AHaNMU3UPaH
e BoAewms obacHUTeneH mogen 3a To3n edeKT, crnopes KOMTO B OCHOBaTa My Ca 4YeTupu
daKTopa: APKOCT Ha CMTyaLMATa, CBbP3aHa C NoBeye AeTaniu 3a Tpareamata Uan cTpagaHueTo
Ha »KepTBaTa, CUIYPHOCT (CUTypHa, HE XMNOTETMYHA XKepTBa), KOHUEHTPaLMA Ha pUCcKa (No-cuaHa
3arpuyKeHOoCT, Korato gaaeH npobaem 3acsara No-rofgm NPOLEHT OT peasiHa AN XUMOTETUYHA
rpyna) v npeaBaputeniHa cpelly nocaeasalla oueHkKa (ex post versus ex ante — uam TeHaeHUmA
[la ce npeanpuemaT 4encTBUA AN U3NUTBA CbYYBCTBME, KOraTo NPOBAEMBT U KepTBUTE Ca BeYe
Ha/auLe, OTKONKOTO 33 43 Ce NpeBeHTUpa To3n npobsiem). BbB BTOpaTa YacT Ha cTaTMATa ca
npeacTaBeHn mM3cnenBaHWA Ha NPUNOXKEHMETO Ha To3u edeKT B Ny6AMYHOTO roBOopeHe M 3a

uennte Ha pas3nvyHun 6J'IaI'OTBOpVITEI1HM KaMnaHnn " UHUUNATUBMN.

THE IDENTIFIABLE VICTIM EFFECT AND THE RHETORICAL PATHOS

Resume: The article analyzes the phenomenon described in psychology as the identifiable victim
effect - or people's tendency to show more concern and compassion towards identified and
named victims of a tragedy than towards more numerous but unidentified and unnamed victims
(even of the same tragedy). This interesting phenomenon was first described in scientific
literature in the 1980s and can be linked to the rhetorical understanding of pathos as an ability
to awaken an emotional reaction in the audience by focusing on specific stories and victims
rather than "statistical" and potential ones. People are often irrational in their judgments and
reactions, making them susceptible to such phenomena. The leading explanatory model for this
effect is analyzed in the paper and four main factors for it are identified: vividness of the

situation related to more details about the victim's tragedy or suffering; certainty (safe, not



hypothetical victim); concentration of risk (greater concern when a problem affects a larger
percentage of a real or hypothetical group) and preliminary versus posterior jedgement (ex
post versus ex ante) — or the tendency to take action or experience sympathy when the problem
and the victims already exist, rather than prior taking action to prevent the problem). The
second part of the article presents studies on the application of this effect in public speaking

and for the purposes of various charitable campaigns and initiatives.

7. [OoHka MeTposa, CTepeoTMnUTe U BANAHUETO UM B 0OLLLYBaHETO MeXKAy OpaTop U
ayautopus, Pemopukxa oHaaliH, 6poit: 1, 2020, ISSN (online): ISSN 2738-7860, Ref.
(cmamus 8 cnucaHue ¢ Hay4YHO peueH3upaHe)

Pestome: CTepeoTunuTe NPUCHCTBAT LUMPOKO B HALIWUA KMBOT M OKAa3BaT 3HAYUTENHO BAUAHUE
BbPXy 0OLLyBaHETO, BKAKOUMTE/NHO 06OLLYyBaHETO M Bpb3KaTa Mexay opaTop W ayautopus. Te
MOTaT Aa ce NpoABABaT ABYNOCOYHO — OT OpaTop KbM ayauTopusa 1 ob6paTHOTO — KaTo M B ABaTa
C/ly4as HOCAT PUCKa Aa AeNCcTBaT KaTo KOMYHMKaunoHHa bapuepa. B npoueca Ha cbbupaHe Ha
MHbOPMAUMA U aHaM3 Ha ayauTopuMATa OpaToOpbT MOXE Aa 3anoyHe Ja A Bb3npuema no
CTEepeoTUNEeH HauuH, 6e3 oTynTaHe Ha HelHUTe cneunmduKkn, a ayauTopusaTa, OT CBOA CTPaHa,
MOXKe [1a OTXBbP/IM opaTopa M HEroBOTO NocnaHWe Ha 6a3a Ha CBOWM HeraTMBHM CTepeoTUnu. Tbit
KaTo opaTopbT e obaye TO3W, KOWTO LENu Bb3dencTBue, paspaboTkaTa ce GOKycupa BbPXY
HeobxogMmoCTTa OT pas3bupaHe Ha COBCTBEHWUTE CTEPEeOoTUMNM M NpeapasCbAblM OT Herosa
CTpaHa U1 TAXHOTO NOTEHLMANHO BAUSHUE BbPXy NPEACTaBAHETO MYy Npen, Pas/IMyHU ayauTopuun.
MaTepuansbT pasrnexga CTepeoTUnuTe KaTo npedyka npe MoCTUraHeTo Ha MAeHTUPMKauua
mexay opatop v ayautopuda. C uen no-3agbiboyeHoTo Mm pasbupaHe Kato deHOMeH ca
npeactaBeHn BoAewM AePUHMUMKM 33 CbLIHOCTTa Ha CTEpeoTUnuTe U 3a npoueca Ha
cTepeoTunusaumna, ebekTUTe oT To3m Npouec (KaTo 3ainYaBaHe Ha UHAMBUAYA/THUTE Pa3Anyuma),
aKTUBMPAHETO Ha CTepeoTuna, BPb3KUTE Ha CTepPeoTMNUTE C NpeapascbAbLMTe UM Harnacure,
poNATa Ha HeraTUBHUTE CTEPEOTUNM 3a ONPeAesieHM TPyNn 3a NOAAbPXKAHETO Ha coumnanHarta
HepaBHOMOCTaBeHOCT. B Ta3u Bpb3Ka BbB PpoKyca Ha aHaAU3 Nonaja M CbAbpKaTeNHUAT Moaen
3a ctepeotunuTe (Susan Fiske), KolTO KoHUENTyanM3npa CTePeoTUNUTE KaTo CbCTOALIM Ce OT

ABe OCHOBHU AMMEHCUN: TONNOTA U KOMMNETEHTHOCT U OUEHKUTE NO Te3n ANMEHCUN O6yCl'IaBF|T



OTHOWEHMETO KbM NpeacTaBuUTenmTe Ha pasanyHu rpynu. B gonbaHeHue ca pasriegaHun HAKOU
OCHOBHMU d)OpMM Ha CTepeoTunnmnsauma — CEKCU3bM, ETHOUEHTPU3DBM, PaCU3 DM, Eﬁﬂ,)l-(MB'bM n Ca

dHaNIN3nNpPaHU nNpes NnpnamaTta Ha BIMAHUETO, KOETO MOTaT Aa OKa*XaT BbpXy ny6m4qHaTa pey.

STEREOTYPES AND THEIR INFLUENCE IN THE COMMUNICATION BETWEEN SPEAKER AND
AUDIENCE

Resume: Stereotypes are widely present in our lives and have a significant influence on
communication, including communication between speaker and audience. They can manifest
themselves two-way— from speaker to audience and vice versa — and in both cases carry the risk
of acting as a communicative barrier. In the process of gathering information and analyzing the
audience, the speaker can begin to perceive it in a stereotypical way, without taking into
account its specifics, and the audience, in turn, can reject the speaker and his message on the
basis of their negative stereotypes. However, since it is the speaker who aims to influence, the
paper focuses on the need to understand the speaker's own stereotypes and prejudices and
their potential impact on his performance in front of different audiences. The material
conceptualizes stereotypes as an obstacle to achieving identification between a speaker and
their audience. To further understand them as a phenomenon, leading definitions of the nature
of stereotypes and the process of stereotyping are presented, the effects of this process (such
as erasure of individual differences) are analyzed, as well as the activation of the stereotype, the
links of stereotypes with prejudices and attitudes, the role of negative stereotypes for certain
groups in maintaining social inequality. In this regard, the focus of analysis also includes the
stereotype content model (Susan Fiske), which views them as consisting of two dimensions:
warmth and competence, with judgements on these dimensions influencing the attitude
towards different social groups. In addition, common forms of stereotypization like sexism,
ethnocentricity, racism and ageism are analyzed through the prism of their potential effects on

public speaking.




8. /JloHka MNemposa, TpeHUHru 3a pa3BuTHe Ha NPOCOLMaHAaTa KOMYHUKaLUMA Ha
npodecnoHanuctmn, Meduu u e3uk, 6pon:7, 2020, ISSN (online):2535-0587, Ref.
(cmamus 8 cnucaHue ¢ Hay4Ho peuyeH3upaHe)

Pestome: BbB poKyca Ha maTepuasa nonaza NpocoumanHata KOMyHWUKaLuMA, pa3bupaHa KaTto
MHTEPaKLMA, NPU KOATO CbLLECTBYBA CTPEMEK Aa Ce CbXPaHU AOCTOMHCTBOTO Ha ApYrus, 4opu
npyM HaanuMe Ha KOHOAMKT M HanpexeHue. CratmaTa pasrnexga gedbuvHuuMuTe 3a
NPOCOLMANHOCT U NPOCOLMANHA KOMYHUKALUMA M ONUTUTE 3a OnepalMoHanM3upaHe Ha Tesu
NMOHATMA 4pe3 npegnaraHe Ha Habop OT AMMEHCUM, KOWUTO CbBKYMHO KOHCTUTyMpaT
npocoumManHata KOMyHMKaLUMA KaTo AOCTbMNHOCT, eMNaTUNHOCT, NPeaoCTaBAHe Ha A0CTaTbyHO
Bpeme Ha Apyrua, nogbop Ha noaxodfAlWM KaHanu Ha obllyBaHe, CnodefNeHo B3emaHe Ha
pelleHuns u ap. — onucaHu ca obwo 17 gumeHcuun. Hapea ¢ To3un TeopeTuyeH 0630p matepuanst
NpeacTaBA W NPaAKTUYECKU MOEN M HACOKM 3a MNOATrOTBAHE W NAaHMpaHE Ha TPEHWUHIU 3a
pa3BMBaHe Ha NPOCOLUMaNHaTa KOMYHMKALMA, HACOYEHM KbM NMPOdECMOHANNCTM OT MOMarawuTe
npodecnun n 3apaBeonasBaHeTo, KaTo 0BYYMTENHUAT noaxon e 6asvpaH Ha NPUHUMNUTE Ha
npeXxmnsennwHoTo ydeHe (no mogena Ha [eiisua Konb). Paspabotkata 6e noarotseHa B
pe3ynTaT OT CbBMECTHO yyacTue B MeXKAyHapoAeH MPOEKT C uscnenosateny ot MHCTUTYTa 3a

n3cnegBaHe Ha npocounasiHata KOMyHMKaUnA B BapceAOHa, McnaHumA.

TRAININGS FOR THE DEVELOPMENT OF THE PROSOCIAL COMMUNICATION OF
PROFESSIONALS

Resume: The focus of the material is prosocial communication, understood as an interaction in
which there is a readiness to preserve the dignity of the other, even in the presence of conflict
and tension. The article presents the definitions of prosociality and prosocial communication
and the attempts to operationalize these concepts by offering a set of dimensions that
characterize prosocial communication such as accessibility, empathy, providing sufficient time
to the other, selecting appropriate channels of communication, shared decision-making, etc. —a

total of 17 dimensions are described. In addition to this theoretical overview, the material also



presents practical ideas and guidelines for preparing and planning trainings for the development
of prosocial communication aimed at representatives of the helping professions and healthcare,
and the training approach is based on the principles of experiential learning (modelled on David
Kolb). The paper was prepared as a result of joint participation in an international project with

researchers from the Institute for the Study of Prosocial Communication in Barcelona, Spain.

9. [JoHKa llemposa, AyauTopusa, HeraTUBHU NOCNAHUA U NOINTUYECKU LIUHU3DM,
Mpexodbm u nonumu4eckume e3uyu, peaakrop/n:MNpod. Makcum Musos , 2019,
CTp.:175-185, ISBN:978-619-239-222-2. (cmamus 6 pedaKmupaH KoseKmugeH mom)

Pestome: CTaTvaTa pasrnexga noIMTUYECKUS LUMHU3BbM W Bpb3KaTa My C M3/1araHeTo Ha
ayauTopuUMTE HA CUCTEMHWM HEraTMBHM MNOCNaHWMA, NoAXPaHBaAllM pa3oyapoBaHWe W
obe3BepsaBaHe, KaTo ce CnMpa BbpPXy KAYOBU AePUHULMN Ha TO3M PeHOMEH, BOAELLM HAUYMHMU
33 u3cnenBaHeTo My (Ype3 CamMOOLLEHBYHM BBMPOCHMLM M CKaau), NPUYMHKU 33 NosiBaTa My M
edbekTUTe OT Hero. MoAUTUYECKUAT UMHM3BM, KOWTO MOXe ga ce aeduHuMpa KaTto TpamHO
ybexkgeHne B HEKOMMNETEHTHOCTTa M HemMOopasiHOCTTa Ha MOoOAUTULMTE, NOAUTUYECKUTE
MHCTUTYLUMW N NOANTUYECKATA CUCTEMA KATO UAN0, € KOMMNJIEKCHO AABAEHUE, YANTO NPUYMHM Cca
MHOFOCTPaHHW, HO KaTo BOAELLM MoraT Aa ce noco4vyaT NOJIUTUYECKM CKaHZanAM M NpPoBaau Ha
NOUTUYECKM MAPTUM WU MNPOEKTWU, HeraTMBHW MNOCAaHMA B NYBAMYHOTO MNPOCTPAHCTBO KaTo
B3aMMHW 0b6MAM, HanafKK, YepeH NMap oT CTpaHa Ha NoAUTMYECKUTe urpadn. LLnpokmat gocton
A0 vHPopmauma M 6bP30TO M Pa3nNpoCTpaHEHME B COUMANHUTE MeauuTe AOMbAHUTENHO
AOMNPUHACcAT 3a HAaCMLWAHETO Ha ayauTopuAaTa C HeraTMBHW MOCAaHWUA. B peTopuyeckn naaH
CTaTMATa O4YepTaBa BPb3Ka MeXay Nog00HM HeraTMBHM MOCNAHUS W YepeH nuap ¢
peTopunyeckoTo pasbupaHe 3a eToca M aTakuTe Ccpelly eToca Ha MOJUTUYECKUS MPOTUBHMUK.
3amMuCNeHN KaTo Ha4uMH Aa ce HaBpeau Ha TO3M MPOTUBHUK, T€ PUCKYBaT Aa MPOBOKMpAT Yy
ayauTopuATa HarnacuM Ha UANOCTEH UMHM3BM M OTApbNBaHE OT aKTMBHO YyyacTue B
NoNTUYECKUA XKMBOT. PaspaboTKaTa ce cnmpa Bbpxy OTpMUATENHUTE edeKTU Ha NOAUTUYECKUSA
LUMHU3BM M Hal-BeYe TeHAEHUMATA NOAUTMUYECKM UMHUYHUTE TpaXKAaHW Oa ca CKAOHHWU Aa He
rnacysaT WMAM Aa rnacyBaT 3a Taka HapeyeHuUTe NONYy/UCTKM MapTUM UAM KaHauaaTm — Uau

TaKunBa, KOUTO ce O6F|BFIBaT, ye Ca cpely NOMNTUYECKOTO CTAaTYKBO U O6€LLI,aBaT aNTepHaTUBa.



AUDIENCE, NEGATIVE MESAGES AND POLITICAL CYNICISM

Resume: The paper looks at political cynicism and its relationship to audience exposure to
systemic negative messages, fueling disappointment and mistrust, focusing on key definitions of
this phenomenon, leading approaches to its research (through self-assessment questionnaires
and scales), reasons for its appearance and its effects. Political cynicism, which can be defined
as a belief in the incompetence and immorality of politicians, political institutions and the
political system as a whole, is a complex phenomenon, the causes of which are multifaceted,
but as the leading ones can point to political scandals and failures of political parties and
projects, negative messages in the public domain such as mutual insults, attacks, black PR on
the part of political players. Wide access to information and its rapid dissemination on social
media further contribute to the saturation of the audience with negative messages. In rhetorical
terms, the article outlines a link between such negative messages and a black PR with a
rhetorical understanding of the ethos and attacks on the ethos of the political adversary.
Conceived as a way to harm this adversary, such massages risk provoking in the audience
attitudes of overall cynicism and retreat from active participation in political life. The
development focuses on the negative effects of political cynicism and, above all, the tendency
of politically cynical citizens to tend not to vote or vote for so-called populist parties or
candidates - or those who declare themselves against the political status quo and promise an

alternative.

10. JoHka NNemposa, KoHCNUpaTUBHU TEOpUK, PETOPUKA U aprymeHTauuma, Pemopukama 8
cvepemeHHomo obuwecmso. C60pHUK ¢ 00KAA0U 0m KOHpepeHyusa no pemopuka 27-28
cenmemepu 2017 2., cbCT./peaaktop/v: gou. a-p Henn CredaHoBsa, rn.ac. a4-p [JoHKa
MeTpoBa, n3gaTencTeo: YHMBEPCUTETCKO u3gatenctso ,,Ce. KanmeHT Oxpuackm®, 2019,
cTp.: 155-167, ISBN: 978-954-07-4591-6, Ref. (cmamus 8 pedakmupaH KonekmuseH
mom)



Pestome: CTatuATa pasrnexaa TemaTta 3a KOHCNUPATMBHUTE TEopUM — MOHATME, BCE MO-YecTo
NPUCHCTBALLO B CbBPEMEHHUA XMBOT. [MOCOKUTe Ha aHanu3 ca Tpu: 1) aeduHUpaHeTo Ha
NMOHATMETO 32 KOHCMMPATUBHA TEOPUA U AOKOJIKO € Bb3MOXKHa eAMHHa gebuHnuma (uam no-
CKOpO onucateneH noaxon Kbm aedbuHMpaHeTo, 6asmMpaH Ha KAOYOBM XapaKTePUCTUKU KaTo
CEH3aLMOHaNHOCT, HeBepupUUMpPaHOCT, H6as3mMpaHoCT Ha ybexkaeHwe 3a npegHaMepeHoCT U
3/10HAMEpPEHOCT, CaMOAOCTaTbYHOCT, HUCKM KPUTEPUM 3a [A0Ka3aTescTBO); 2) HayMHU Ha
noctTuraHe Ha y6eauTeNHOCT U apryMeHTaTUBHOCT Ha KOHCMMPaTUBHMUA HapaTuB (nocpeacTBom
noaxoan, HapedeHu oT [x. bandopa ,peTopuMka Ha Hay4HOTO Mpoy4yBaHe” — WM NO-CKOPO
MMUTaLMA Ha TaKoBa M MpeanaraHe Ha MCeBAOAPryMeHTU - U ,PeTOpPMKa Ha 33[aBaHETO Ha
BbApocu” — AN XBBPAAHE HA CbMHEHME BbpXY OPULMANHUTE TEOPUN, KaKTO M NOCPEACTBOM
,KacKkaflHa Noruka” uam csoeobpasHo ,HagrpaskgaHe” Ha TeopusiTa C HOBU EJIEMEHTU U
YyYaCTHMUM NpW nosBa Ha HoBa WMHMOPMAUMA, KOATO M npoTuBopeun); 3) NCUXONOTMYECKM
daKTopKU, KOMTO MNPaBAT KOHCMMPATMBHMA HapaTMB MNpPUB/EKaTeNeH KaTo onpeaeneHu
JINYHOCTOBM 4YepTu, 4YyBCTBO Ha 6e3cmnme U 3aryba Ha KOHTPOA Yy XopaTa, CKAOHHOCT KbM

TbpCeHe Ha NaTepHu 1 ,pes B xaoca” OT C/I0XKHa CoLManHa nHGopmaums.

CONSPIRACY THEORIES, RHETORIC AND ARGUMENTATION

Resume: The article addresses the topic of conspiracy theories — a concept increasingly
discussed in modern life. The directions of analysis are three: 1) the definition of the concept of
conspiracy theory and the extent to which a single definition is possible (or rather a descriptive
approach to defining the concept based on key characteristics such as sensationalism, lack of
verification, convictions in intentionality and malice, self-sufficiency, low criteria for proof); 2)
ways through which the conspiracy narrative achieves persuasiveness and argumentativeness
(through approaches, named by J. Byford “rhetoric of the scientific investigation” — or an
imitation of such and the use of pseudoarguments - and “rhetoric of asking questions”- or
casting the shadow of doubt over official versions of events, as well as trough “cascade logic” —
the addition of new elements and conspirators when presented with new information, contrary

to the conspiracy narrative); 3) psychological factors which make the conspiracy narrative more



attractive like personality traits, feelings of powerlessness and loss of control, tendency to

search for patterns and order within the chaos of the complex social reality.

11. floHka lMempoea, HeBep6anHa KOMYHUKaLUA U KPU3UCHA UHTEPBEHLMUA ,
McuxonoauyHu uscnedsaHus , Tom:22, 6poii: 1, 2019, cTp.:7-15, ISSN (print): 1311-4700,
ISSN (online):2367-9174, Ref, ap. (ERIH PLUS). (cmamus e cnucaHue ¢ Hay4Ho
peueH3upaHe)

Pestome: CTaTuaTa pasrnexpa posiata Ha HeBepbanHaTa KOMyHMKauMa B npoueca Ha paboTa ¢
XOpa B CbCTOAHWE Ha eMOUMOHaNHA Kpu3a. T A NpeacTaBAsBa CEPUO3HO NPean3BMKaTEICTBO 3a
MHOro npodecMoHanncT B nomarauwiata coepa, Kato YecTo Te He ca B A0CTaTbyHA CTeneH
3ano3HaTM C HeBepbanHUTE M3MEPEHUS HA TasM KOMYHWKaAuMa — Te BMHArM NpuMcbCTBaT, HO
YecTo Hecb3HaTesnHo. Cb3HATe/NIHOTO MON3BaHe Ha HeBepbanHW CUTHaAAM U MPABUIHOTO UM
pasyMTaHe MoraT Aa ca OT OrpoMHa nons3a 3a npodecnoHanucta. CraTvaTa npencrasa
cneumduKaTa M 3HaYeHMEeTo Ha HeBepbasHaTa KOMYHWMKaUMA B Npoueca Ha pasno3HaBaHe Ha
MCUMXONOTUYECKATa Kpu3a M MpU  NPOBEXAAHEe Ha KpM3UCHA UHTepBeHUMA. TA uma
M3cnenoBaTeNCKM XapakTep M Ha 6asata Ha npoyyBaHe 4pe3 GOKyC-rpynu M MHTEpBIOTa C
npeacTaBUTeNN Ha NomMaralmTe Npodecnn — NCMxon03n B KPU3IUCEH LEEHTBP, NCUXOTEPANEBTH,
KOHCYNTaHTU Ha TenedOoHHU IMHMUM — B HeA ca M3BeAeHU 1) TMNMYHM HeBepbaiHM MHAMKATOPM
Ha Kpu3aTa, Ha 6a3aTa Ha KOWUTO TA MOXe aa 6bae pasnosHaTa aopu 6e3 BepbanmnsmpaHe Ha
€MOUMOHANHMA AUCTPEC, Taka M 2) HAaYMHKU, MO KOUTO NPodecMoHanncTUTe morat Aa Non3sat
HeBepbHanHaTa KOMYHMKaUMA C Len No-6bp30 M epeKTUBHO OBNaSABaHE Ha KpU3aTa, NOKasBaHe
Ha rpu¥Ka, YCMOKOEHME, KaKTOo M 3a NpeAoTBpaTABaHE Ha eCKainpaHe Ha HanpeskeHneTo. TemaTa
e pasrnefaHa npes npusmaTa Ha pas/iMyHUTE MOZA/IHOCTM Ha HeBepbasHa KOMyHMKauuA —
KMHECMKa (C aKUEeHT BbpXy /MLUEBM MU3PANKEHWUA, OYEH KOHTAKT, M03a, KeCcTUKynauus),

NpoKCceMunkKa, BOKannsauuna, sHa4yeHme Ha BbHWHKUA BUA,.



NONVERBAL COMMUNICATION AND CRISIS INTERVENTION

Resume: The article examines the role of nonverbal communication in the process of working
with people in a state of emotional crisis. It often poses a serious challenge for many
professionals in the helping sphere, and often they are not sufficiently familiar with the
nonverbal dimensions of this communication which are always present, but often
unconsciously. Consciously using nonverbal signals and reading them properly can be of great
benefit to the professional. The article presents the specifics and importance of nonverbal
communication in the process of understanding the psychological crisis and conducting crisis
intervention. It presents the results of a research carried out by the author through focus
groups and interviews with representatives of the assisting professions — crisis centre
psychologists, psychotherapists, telephone line consultants. On this basis are formulated 1)
empirically derived nonverbal indicators for crisis and 2) ways in which professionals can use
nonverbal communication in order to manage the crisis more quickly and effectively, to show
care, to calm down the client, and to prevent escalation of the tension. The topic is addressed
through the prism of the various modalities of nonverbal communication — kinesics (with
emphasis on facial expressions, eye contact, posture, gesture), proxemics, vocalization, the

importance of physical appearance.

12. floHka NNemposa, Npe3eHTaLMOHHU YMEHUA B NOMOLL, HA yYUTeNa, e-criucaHue
“Teoepagp”, 6poii: 3, 2018, cTp.:43-51, ISSN: 978-954-07-4591-6, Ref. (cmamus s
crucaHue ¢ Hay4Ho peyeH3upaHe)

Pestome: CtatnAata gasa O630p BbpPXy TéMaTa 3a Npe3eHTaUNOHHUTE YMeHUA Npe3 NpaKTn4ecCKa
nepcnektmea — TAXHOTO nMNpwuaaraHe B 06pa3OBaTel'IHMFI KOHTEKCT. O630p'bT O6XBaL1J,a
npegBaputenHata nNoArotToBka 3a nNpe3eHTupaHe, OCHOBEH CTPYKTypeéH MOo4den Ha
npe3eHTaunnTe, KakKTo U KOHKpPeTHU moaenn 3a nogpexaaHe U msnaraHe Ha maTtepuasia B

OCHOBHaTa 4acT (xpoHosiormyHa nogpenba, reorpadcka noapenba, TemaTtvyHa noapenoba,



NPUYNHA-CNeacTBUE, MPeaUMCTBA-HeAOCTaTbLUM, KOMOWHWPaAHU noapenbun). AHanvsupaHa e
HeobxoaMmocTTa oT Aobpa CTPYKTypa OT rneAHa ToYKa Ha pasbupaHeTo M 3anameTABaHETO OT
CTpaHa Ha caywartenute/ayaMtopusaTa, KakTO M PONATa Ha HAKOM K/KOYOBU MCUXONOrMYECKM
NPMHUMNM B NpoLeca Ha NpeLeHKa Kak Aa 6bae NoAHEeCceHO CbAbPMKaHUETO, @ UMEHHO edeKTa
Ha MbPBEHCTBOTO, edeKTa Ha Kpas, MPUHUUNUTE Ha AOBUMKEHWE OT KOHKPETHOTO KbM
abCTPaKTHOTO M OT abCTPaKTHOTO KbM KOHKpeTHoTo. CneABawmaT akuUeHT B pa3paboTkaTa e
BM3ya/NHOTO 0pOpPM/IEHUE Ha cnanaoseTe B Npe3eHTauMuTe: NPeAcTaBeHU ca NPeasioXeHus u
NpPenopbKK, CBbP3aHM C LBETOBETE, KOHTPACTa, M360pa Ha GOH M WPKUPT, PA3NONOKEHMETO Ha
OTAE/IHU e/IEMEHTU BbPXY C/aiaa, CbOTHOWEHMETO CUrHa-WyM. MNocnegHaTta YacT oT cTaTuATa
€ Haco4YeHa KbM MpOoLEeCcHT Ha Npe3eHTUpaHe npes ayauTopusa U HauMHUTE Npe3eHTaTopbT Aa

6bae edeKkTMBEH U Bb3AENCTBALL, B CBOA NOAXOA,

PRESENTATION SKILLS FOR TEACHERS

Resume: The article gives an overview of the topic of presentation skills through a practical
perspective — their application in the educational context. The overview covers the preliminary
preparation for a presentation, the main structural model of the presentations, as well as
specific models for arrangement of the material in the main part (chronological arrangement,
geographical arrangement, topical arrangement, cause-effect, advantages-disadvantages,
combined layouts). Analyzed are the importance of good structure for the understanding and
memorizing by listeners/audiences, as well as the role of certain key psychological principles in
the process of assessing how to serve the content, namely the primacy and recency effects, the
principles of movement from the specific to the abstract and from the abstract to the specific.
The next point of interest in the paper is the visual layout of the slides in the presentations:
suggestions and recommendations related to colors, contrast, background and font selection,
the placement of individual elements on the slide, the signal-to-noise ratio are offered. The last
part of the article focuses on the delivery and how the presenter can be effective and impactful

in his approach.



13. [loHka lMemposa, HeBepb6anHu npossaeHUA Ha BNACT U AoMUHUPaHe, COOPHUK ¢
0oKnadu om mexdyHapoOHa Hay4YHa KoHpepeHyusa "lpedussukamencmea u
nepcrnekmusu rpeo cb8pemeHHama rcuxosaoaua”, pepgaktop/v:puHa 3uHosunesa, CoHn
KapabenboBa, MuneH MunaHos, n3gatencrso: YHUBEPCUTETCKO n3gatencreo ,,Cs.
KnumeHT Oxpuackun®, 2017, ISBN: 978-954-07-4340-0. (cmamus 8 pedakmupaH
KoslekmueeH mom)

Pestome: Bnactta U AOMWHMPAHETO B MEXAY/JIMYHOCTHATa KOMYHMKaUMA ca U3pasABaHU Mo
MHOXECTBO Pa3/IMYHM HauyMHU, NOBEYETO OT KOWUTO HE Ca C/I0BECHM — KaTo Hanpumep JIULLEBU
M3parKeHua, No3a N ABUXKEHUA; KOHTPOA BbPXY NO-roAsMa TepUTOpUA; AONMpP; BOKaAM3auma u
ynpaB/ieHWe Ha UANOCTHUS KOMYHMKAUMOHEH KOHTeKcT. DOKycbT Ha Tasu paspaboTka naaa
MMEHHO BbBPXY Te3n HeBepbanHM NpPOABNEHMA Ha BAACT M [AOMMUHMpPAHE, KaTo Te ca
aHaNM3UpPaHM Ha HMBOTO HA: KMHECMKaTa, xanTukaTa (obuilyBaHe 4ype3 gonup), HeBepbanHaTta
BOKa/iM3aums, BAMAHNETO Ha ¢u3MYecKaTa cpeda M HeBepbanHaTa KOMYHUKaLMA Ypes BbHLIEH
BMA. 3a UeNUTe Ha aHanMs3a ca NPeACTaBeHW M HAKOJKO BOAElM NpuHumna, obegmHaABalLM
Pa3NnYHKN HeBepbaNHM CUTHANN: MPUHLUMMBT Ha yNpaBAeHWe Ha NPOCTPAHCTBOTO, NPUHUMNDBT Ha
LEHTPA/IHOCTTa U BM3YaNHOTO AOMMHUPAHE, NMPUHUMNDBT Ha WM3AUTHATOCTTa, NPUHLMNDLT Ha
npeporaTmea U NPUHUUMBT Ha UHTEPAKLMOHHMUA KOHTPOA. AHaAU3MpPaHU ca U MHOUKATOpUTE 3a
cnabocT M NoAuYMHEHMEe, KOMTO CbBMECTHO C Te3M 3a BJlacT U AOMWUHMpaHe dopmupat
cBoeobpaseH TaHAEemM W yyacTBaT B MNpoueca Ha JoroBapsaHe W YCTaHOBsiBaHe Ha

B3aMMOOTHOLUEHMUA.

NONVERBAL EXPRESSIONS OF POWER AND DOMINANCE

Resume: Power and dominance in interpersonal communication are expressed in many
different ways, most of which are nonverbal — such as facial expressions, posture and

movements; control over a larger territory; touch; vocalization and management of the overall



communication context. The focus of this paper falls precisely on these nonverbal
manifestations of power and dominance, and they are analyzed at the level of: kinetics, haptics
(communication by touch), nonverbal vocalization, the influence of the physical environment
and nonverbal communication through physical appearance. For the purposes of the analysis,
several main principles of dominance are presented, bringing together different nonverbal
signals: the principle of space management, the principle of centrality and visual dominance, the
principle of elevation, the principle of the prerogative and the principle of interactional control.
The indicators of submissiveness and obedience are also analyzed, which together with those of

dominance form a kind of tandem and participate in the process of negotiation of relationships.

14. floHKka Memposa, XapuamaTU4YHO INAEPCTBO U OPaTOPCKO MalcTopcTBO, COOPHUK C
mMamepuasnau om Hay4YHU KoHgepeHyuu no pemopuka, 2013 e., Cogpus; 2014e.,
Mvoneyuya. Couet./pea.: JoHka MNeTposa, Enmsa MBaHoBa, M34aTeNncTBo: YHUBEPCUTETCKO
nsgatesnctso ,,Ce. KnumeHT Oxpuackn®, 2017, ctp.: 140-149, ISBN: 978-954-07-4322-6,
Ref. (cmamus e pedakmupaH KonekmuseH mom)

Pestome: CTaTmaATa ce poKycupa BbPXy XapuU3mMaTUYHOTO IMAEPCTBO M BPb3KaTa Ha Xapu3marta ¢
KOMYHWKaTUBHUTE YMEHMA N OPaTOPCKOTO MAMCTOPCTBO Ha /iMAepa. 3a Le/uTe Ha aHanusa e
npeAcTaBeHo pa3bupaHeTo 3a XxapM3mara, 3ano4YBalikM ¢ HavyanHaTa gedpuHuuma Ha Makc Bebep
oT 20-Te roaMHM Ha XX BEK M o4yepTaBallKM HOBUTE ,HeoxapusmaTuyHu’ BbB3rNeAM 3a
Xapu3MaTUYHOTO /MAEPCTBO  KaTO  TpaH3aKuuMoHeH ¢eHOMeH, npeceyHa ToyKa Ha
XapaKTePUCTUKUTE Ha cCamuA INLep, Ha NoAaTAMBUTE MOCNEAO0BATENIM U HA CUTyaumaTa (Taka
HapeyeHaTa ,Xapu3maTuyHa cuTyaums” Ha obliecTBeHa Kpusa uam cbTpeceHue). B ueHTbpa Ha
BHMMaHMe NonajaT XapakTePUCTUKUTE Ha NIMAEPA U NUMAEPCKUTE PETOPUYECKM CTPaTErMu, KOUTO
No3BO/IABAT NOCTUraHETO Ha TO3W TUMN Bb3AENCTBME, KaTO NPeACTaBAHE Ha BM3UA 3a XKeslaHo
6baelle, OTpPMYaHE Ha CTAapoOTO, HacbpyaBaHe Ha YCEWaAHEeTO 3a CXOACTBO MeEXAy Angep u
nocnenoBaTenM, Cb3ZaBaHe Ha [O0Bepue, 4YecTM MpenpaTkM B PeYM M M3Ka3BaHUA KbM
cnogeneHaTa KONeKTUBHA UCTOPUSA, KONEKTMBHATA MAEHTUYHOCT (@ He IMYHMA UHTEpecC), Bapa U

Hade»Aa, LeHHOCTU U AbATOCPOYHU Lenn. AHannsmnpaHa e U TeHAeHUMATA Ha Xapu3maTuiHuUTe



naepu ga nonseaTt obpaseH M GurypaTMBEH €3MK, 33 Aa NPOBOKMPAT CUEH €MOUMOHaNeH

OTKAMK (naTtoc).

CHARISMATIC LEADERSHIP AND ORATORICAL SKILL

Resume: The article focuses on charismatic leadership and the relationship of charisma with the
communication skills and oratorical mastery of the leader. For the purposes of the analysis, the
understanding of charisma is presented, starting with Max Webber's initial definition in the
1920s and outlining the new "neo-charismatic" views of charismatic leadership as a
transactional phenomenon, an intersection of the characteristics of the leader himself, of
susceptible followers and of the situation (the so-called "charismatic situation", typically of a
public crisis or turmoil). The focus of the material is on the characteristics of the leader and the
leadership rhetorical strategies that allow this type of impact to be achieved, such as presenting
a vision of a desired future, denying the old, promoting a sense of similarity between leader and
followers, creating trust, frequent references in speeches to shared collective history, collective
identity (not personal interest), values and long-term goals. The tendency of charismatic leaders
to use figurative and connotative language to provoke a strong emotional response (pathos) has

also been analyzed.

15. [loHka NMemposa, Cneynduka Ha TenepoHHATa KOMYHUKALMA C XOpPa B KpU3a U €
npeAcTaBUTENN Ha YA3BUMU Tpynu, AkmyasnHu npobaemu Ha coyuanHama paboma,
peaakTop/w: aou,. A-p Backa CraHuyeBa-lNonkocTagmMHoBa, n3aatencrso: YU "Heoput
Punckun", Bnaroesrpag, 2016, ctp.: 78-93,ISBN: 978-954-00-0096-1, Ref. (cmamus e
peGAKMUPAH KonekmuseH mom)

Pestome: CraTusATa npeacTaBA HAKOM KAOHOBUM 0COBEHOCTM Ha TenepoHHaTa KOMYHUKaLMA C
XOpa B CbCTOAHME HAa EMOLUMOHANHA KpPU3a U C NpeacTaBUTeNN Ha YA3BMMM rpynum (KaTto xopa c
NCUXMYHM 3a60N15BaHMA M CbC COLMANHWU 3aTpygHeHus). TenedoHHATa KOMyHMKauuMa Mma

cBouUTe cneunmduuHn npeausBUKaTeNICTBA, Hali-Beye CBbP3aHM C HEBB3MOXKHOCTTA Aa 6bae



BUAAH ApYyrMA W NpUCbCTBME caMo Ha egHa ¢opma Ha HeBepbanHa KOMyHMKaums —
BOKanM3aumAaTa. BbB ¢poKyca Ha BHMMaHWe B maTepuana nonagart HauMHWUTE 3a pa3no3HaBaHe
Ha eMOLMOHaNHaTa KpM3a, OLeHKaTa Ha HMBOTO Ha QYHKUMOHMPaHE Ha XopaTa, KOMTO TbpCAT
nomol no TenedpoHa (QOKONAKO MoraT Aa ce CMpaBAT C aKTyanHUTe NpeausBUKaTeNcTsa npeq
TAX), cneunduKkmTe Ha BepbanHaTa M HeBepbanHaTa KOMYHUKaUMA C Te3n xopa. Kato 6as3osa
[ONyCKaHe B NpueT Bb3rneaa Ha [xkepang KannaH 3a KpmM3aTta KaTo CbCTOAAHME Ha AucbanaHc, B
KOeTo XxopaTa TbPCAT HauyuMH Oa Bb3CTaHOBAT 6HanaHca cuM CbC cpegaTta. [lNoaxoasuiata
KOMYHWMKaLMA MOXe Ja MNOMOrHe MHOrO B TO3M MPOLEeC, ako BOAM A0 CHemMaHe Ha
Hanpe)KeHMeTo W Haco4YBaHe Ha MWUCNEHETO KbM peleHua U usxoau. [punoxeHue B
pasr/iexgaHeTo Ha TemaTa HamuMpa M TeopusaTa 3a peayuMpaHeTo Ha HecUrypHocTTa, KOATO
oyepTaBa KaK KOMYHMKauMATa MoXKe aa 6bae non3BaHa 3a HaMa/lsABaHeE Ha ycCellaHeTo 3a

06bpPKBAHE M HECUTYPHOCT Yy ApYrus.

SPECIFICS OF TELEPHONE COMMUNICATION WITH PEOPLE IN CRISIS AND WITH
REPRESENTATIVES OF VULNERABLE GROUPS

Resume: The paper presents some key features of telephone communication with people in a
state of emotional crisis and with representatives of vulnerable groups (such as people with
mental illness and with social difficulties). Telephone communication has its specific challenges,
mainly related to the inability to see the other and the presence of only one form of nonverbal
communication — vocalization. The focus of attention in the material is the identification of the
emotional crisis in a telephone conversation, the assessment of the level of functioning of
people seeking help over the phone (how well they can cope with the current challenges facing
them), the specifics of verbal and nonverbal communication with these people. As a basic
premise in the paper is accepted Gerald Kaplan's view of the crisis as a state of imbalance, in
which people are looking for a way to reestablish balance with their environment. Adequate
communication can be very helpful in this process, if it leads to tension reduction and

redirection of thoughts to solutions and outcomes. Uncertainty reduction theory is also applied



as indicating ways in which the feelings of confusion and insecurity in the communication

partner can be coped with.

16. floHKka Memposa, XymopbT B Nny6anuHaTta ped, TeopeTmyeH cOOpHUK B YECT Ha
cb3aaTens Ha KaTeapa PeTtopuKa npod. Bacun UBaHoB, pegaktop/u: npod. Bennuko
PymeHueB, nsgatencrso: YHUBepcUTETCKO U3aatesnctso "Ennckon KOHCTaHTUH
Mpecnasckn", 2016, cTp.: 145-153, ISBN: 978-619-201-084-3, Ref. (cmamus s
pecdaKkmupaH KosekmuseH mom)

Pestome: CratusATa pasriexaa possata Ha Xymopa B nybanyHaTa pey — yMesio NPUIOXKEH TOW
MOXKe ga 6bae U3KAIYUTENHO LieHEH MHCTPYMEHT 3a opaTopa. Mpeanoxenu ca gedmHuumm 3a
XYMOpa M ca aHanM3MpaHW TPU BOAELLM TEOPUM 33 HETO: 33 NPEBB3XOACTBOTO (Xymop, 6asunpaH
Ha HaZCMWBaHe, OCMMBaHE Ha APYr UK ApYru), 3a NCUXONOTMYECKOo pa3ToBapBaHe/obaekyeHme
Ha HaTPYMaHO HEPBHO HaMpeKeHwe, 3a HEeCbOTBETCTBMETO (XYMOPDBT KaTO KOPEHALW, ce B
HEeCbOTBETCTBME, Pa3MMHABAHE MEXAY OYaKBaHMATA B AaZEHa CUTyauma U TOBA, KOETO peasiHO
ce c/lyyBa UK Kasea). Tesu Teopum morat Zia ce pasrneaT KaTo A0Mb/Bally ce U B NybandyHaTta
pey HamupaT NpUAONKEHWe pasanYyHuTe GopMM Ha XyMOp, HO TAXHOTO MpunaraHe BUHaru
cnensa Aa 6bae C OTYMTaHE Ha KOHTEKCTa W ayauTopuATa. BbB BTOpaTa cM 4acT ctaTusaTa ce
doKycMpa BbpXy edeKkTUTe OT non3BaHe Ha Xymopa B nybsivyHaTa ped, a MMEHHO: TOoW
cnocobcTBa ybexKgaBaHeTo, MOXe Aa MOMOrHe Ha opatopa Aa MOCTUIHE KOMYHMKaTUBEH
KOHTPO/ BbPXY CUTyaLMATa U ycelwaHe 3a 61M30CT C ayamuTopmuaATa, Mmoxe a3 6bae non3BaH KaTo
MHCTPYMEHT CpeLLy OMOHEHTU, A3 C/IYXKWU KaTo COLMANEH KOPEKTMB (aTaKyBaHe Yypes Xymopa Ha
HENPUEMAMBO W HEMOPasIHO NOBeLeHME, Hanpumep). 3acerHaTm ca M HAKOW acCnekTM Ha
OXXEeHODbP PeTopuKaTa Ypes aHa/IM3 Ha HAKOM PasnMuusa B MOJI3BAHETO (M Bb3NPUATUATA Npu

I'IO/'I3BaHETO) Ha XyMopa OT XXEHUTE N MbXKETE.



HUMOUR IN PUBLIC SPEAKING

Resume: The paper looks at the role of humor in public speaking — skillfully applied it can be an
extremely valuable tool for the speaker. Definitions of humor have been proposed and three
leading theories of humor have been analyzed: that of superiority (humor based on taunting,
ridiculing others), of psychological /relief of accumulated nervous tension, and of inconsistency
(humor as rooted in a discrepancy between expectations in a situation and what actually
happens or said). These theories can be seen as complementary and different forms of humor
can be applied in public speaking, but their application should always be taking into account the
context and the audience. In its second part, the article focuses on the effects of using humor in
speeches, namely: it helps persuasion, can help the speaker achieve communicative control of
the situation and a sense of closeness with the audience, can be used as a tool against
opponents, serves as a social corrective (attack through the humor of unacceptable and
immoral behavior, for example). Some aspects of gender rhetoric are also discussed within an
analysis of some differences in the use (and perceptions of the use) of humor by women and

men.

17. foHka lNemposa, MopgepHaTa CKaHAUHABCKA PeTOPUKA: pa3BUTUE Ha peTopUuKaTa KaTto
aKagemMunyHa AUCLUNANHA U HA peTopuyeckute nscneasaHma B CKaHAUHABCKUTe
CTpaHu, PeTopuKa M KOMyHUMKaummn, 6poii: 20, 2015, ISNN: 1314-4464, Ref. (cmamus 6
CruUcaHue ¢ Hay4yHo peyeH3upaHe)

Pestome: PaspaboTkaTa uenM ga npeactaBM MHTEH3UBHOTO pPa3BUTME Ha peTopuKaTa KaTo
akageMunyHa AMCUMNAMHA C M3CNefoBaTe/ICKa HAaCOYEHOCT B CKaHAMHABCKUTE CTpaHu npes
nocneiHUTe AecetTuneTus, npes3 KouTo Tam ce HabnwgaBa paswupsBaHe Ha obxBaTa Ha
nscnegoBartesnckaTa pabota M 3acunBaHe Ha TAXHATa MHTEpPAMCUMN/IMHApHA HaCOYEeHOCT.
PasrnegaHa e xapaKTepHa W3cneAoBaTeficKa TPaAuMUMA C HOPBEXKKU MNpPoM3xoda, WUMEHHO
M3y4yaBaHeTO Ha TEMATUYHO OPUEHTUPAHM TEKCToBe (sakprosa) — HexyOoXKecTBEHW TEKCTOBe,
NMocBeTEHM Ha oMnpeaesieHa Tema, C NoA4/eXawoTo AOMNyCKaHe, Ye ObOLLecTBEHOTO pasBuTMe

MOXKe Aa 6'b,£|,e pa36paHo ype3 KOMYyHUKaUMOHHUTE MOAEe/IN Ha TOBa O6LLI,eCTBO, d dHA/IN3bT Ha



nofobHM TeKcToBE, 0COBEHO Ha Hay4yHU M 06pa3oBaTe/IHM TaKMBA U TAXHOTO Bb3AENCTBUE BbPXY
MacoBOTO Cb3HaHMe, € Bb3MOHOCT 332 OCMUCAAIHE Ha Te3M MOAENM U HAUMHUTE, MO KOMTO Ca ce
dbopmmnpann moaepHOTO 06LLECTBO M MOAEPHOTO MUCAEHE. KOMEHTUPaHUM ca B3aMMOBPb3KUTE
Ha TO3M MoAxo4 C peTopuKaTa Ha HaykaTa. CTaTvATa CblO TaKa npeasara KpaTbK 0630p Ha
KOHLeNuuMTe Ha ABama BOJELLM CKaHAMHABCKM eKcnepTu B cdepaTa Ha peTopukaTa — MopreH
dacdHep n Kpuctmnan Kok. MpeacraseHn ca naente Ha PadHep 3a peTopuKara Kato ,punocodpus
Ha KOMYHMKaUMATA“: HEroBMAT NOAX04 € XYMaHWUCTUYEH C WMHTepec KbM BAMAHMETO Ha
peTopuKaTa BbpXy GOPMMPAHETO Ha KyAaTypaTa M MHAMBMAA, OMUCBAH Kato BepbanHo
Bb3NPMEMALLO M AeicTBaLWo cbecTBo. KpuctnaH Kok, oT cBoA CTpaHa, ce cTpemu aa aedpuHupa
peTopMKaTa KaTo HOPMAaTMBHA U eMMMPUYHA HayKa, GOKycMpaHa BbpXy KOHKPETHW YOBELLUKM
n3KasBaHuA. Mpeanaraiikm pasnnmyHn aedMHULAM U NOAXOAN KbM M3y4aBaHETO Ha PETOPMKATA,

TE€3UN aBTOPWU Oo4epTaBaT N Pa3/IMYHU Bb3IMOXKHOCTU 3a N3cCied0BaTesiICKa pa60Ta.

MODERN SCANDINAVIAN RHETORIC: DEVELOPING RHETORIC AS ACADEMIC DISCIPLINE AND
RHETORICAL RESEARCH IN SCANDINAVIAN COUNTRIES

Resume: The paper aims to present the intensive development of rhetoric as an academic
discipline with a research focus in the Nordic countries in recent decades, during which there
has been an expansion of the scope of research work and an increase in its interdisciplinary
focus. A characteristic research tradition with Norwegian origin has been examined, namely the
study of thematically oriented texts (sakprosa) — non-artistic texts, dedicated to a particular
topic, with the underlying assumption that public development can be understood through the
communication models of this society, and the analysis of such texts, especially scientific and
educational ones and their impact on mass consciousness, is an opportunity to reflect on these
patterns and the ways in which modern society and modern thinking have formed. The paper
comments on the relationship of this approach with the rhetoric of science. It also offers a brief
overview of the concepts of two leading Scandinavian experts in the field of rhetoric — Jorgen

Fafner and Christian Kock. Fafner's ideas on rhetoric as a "philosophy of communication" are



presented: his approach is humanistic with interest in the influence of rhetoric on the
development of culture and the individual, described as a verbally perceiving and acting being.
Christian Kock, for his part, seeks to define rhetoric as normative and empirical science focused
on specific human discursive practices. Offering different definitions and approaches to studying

rhetoric, these authors also outline different research opportunities.

18. [loHka [Memposa, TeopuaTa 3a peayumupaHe Ha HECUTYPHOCTTA U NPUIOKEHUETO U B
KOMYHMKaUMATA C XOpa B CbCTOAAHME HA KpU3a, [CMXON0rMYHU n3cneaBaHmsa, Tom: 18,
6pon: 2, 2014, ctp.: 284-290, ISSN (print): 1311-4700, ISSN (online):2367-9174, Ref.
(cmamus 8 cnucaHue ¢ Hay4YHOo peueH3upaHe)

Pestome: MaTepuanbT OTpasfABa TpalHWA MHTEPEC Ha aBTOPA KbM KOMYHMKAUMATA C Xopa B
Kpu3a, emMOUuMOHaneH AUCTpec M C NpeacTaBuTeNM Ha yA3BMMM rpynu, KaTo TyK Taswu
KOMYHUKaLMATA e pasriefaHa npes npmMsmarta Ha TeopuATa 3a peayLnpaHe Ha HeCUrypHoCTTa,
MbpBOHa4YanHO pa3suta oT Yapn3s Bvprop m Puuapn Kanabpese, cnopes KoATo eanH OT
BoJelwmTe MOTUBM B MHTEpNepcoHasHaTa KOMyHMKaUMA € HamanABaHeTO Ha ycellaHeTo 3a
HecurypHoct. PaspaboTkaTa gedunHMpa NOHATUETO 338 EMOLMOHANHA KpM3a U NpeacTaBsa HAKOU
OT Han-yecTuTe edeKTU Ha KpusaTa. KpusuTe B KMBOTA Ha MHAMBMAA M B 0OLLECTBOTO MMaT
CepuMo3HN nocaeamum, a KOMYHMKAUMATA C XOpa B CbCTOAHWME HA KpU3a Kpue rojemu
npeav3BMKaTencTsa. TeopmaTa 3a pegyumpaHe Ha HeCUTypHOCTTA Ce pasr/ieXaa B CTaTUATa KaTo
Bb3MOXHA OMpaBHa TOYKA 3a u3bopa Ha ePpeKTMBEH MOAXOL B TaKaBa KOMyHMKauua. Bogewo
[OMNycKaHe B pa3paboTKaTa e, Ye XxopaTa aKTMBHO TbPCAT HAYMHU A3 OBACHAT AEeNCTBUTENHOCTTA
W Aa A HanNpaBAaT NO-NpeaBuAMMA, KaTo 33 Ta3u LeN Ca CKAOHHM Aa TbPCAT KOMYHWUKaALMUA U
MHbOpMauMA. Bb3MOKHOCTTa 33 peayumpaHe Ha HECUIYPHOCTTa Ypes M B obLLyBaHETO MOXe 43
ce 06BbprKE CbC Cegem APYrM KOMYHUKALMOHHM KOHUEeNTU: BepbanHu nocnaHma, HeBepbanHa
TONNOTA, TbpCeHe Ha MHPopmauma, cebepasKpmBaHe, PELMNPOYHOCT, CXOACTBO M XapecBaHe.
TAxHOTO pa3bupaHe W npuaaraHe OT KOMYHMKATOpa HOCKM MOTeHUMana Aa MNoBULLK
edeKTMBHOCTTA Ha obulyBaHeTo. BbB ¢oOKyca Ha pasrnerkgaHe B CTaTMATa MNOMagaT KaKTo

KPU3NCHaATa MHTepBeHUMA C OTAEeNIHU UHAuBUA U KPU3SUCHATA KOMYHUKaUMA B CUTYyauUU Ha



0o6LLEeCTBEHM KpM3M U 6eacTBMA, Taka WM Xapu3MaTUYHOTO /IMAEPCTBO KaTo (GEeHOMEH,

npegnoctasAH OT KpU3n B O6LlJ,eCTBOTO.

UNCERTAINTY REDUCTION THEORY AND ITS APPLICATION IN COMMUNICATION WITH PEOPLE
IN CRISIS

Resume: The paper reflects the author's enduring interest in the specifics of communication
with people in crisis, emotional distress and with representatives of vulnerable groups, and here
this communication is addressed through the prism of the uncertainty reduction theory
originally developed by Charles Berger and Richard Calabrese, according to who one of the
leading motivators in interpersonal communication is the reduction of the sense of uncertainty.
The material defines the concept of emotional crisis and presents some of the most common
effects of the crisis. Crises in the lives of the individual and in society have serious
consequences, and communication with people in a state of crisis poses great challenges. The
uncertainty reduction theory of is viewed as a possible starting point for choosing an effective
approach in such communication. A leading assumption is that people are actively looking for
ways to explain reality and make it more predictable, and for this purpose they tend to seek
communication and information. The possibility of reducing uncertainty through and in
communication can be linked to seven other communication concepts: verbal messages,
nonverbal warmth, search for information, self-disclosure, reciprocity, similarity and likeness.
Their understanding and application by the communicator bring the potential to increase the
efficiency of communication. In the focus of examination fall both crisis intervention with
individuals and crisis communication in situations of societal crises and disasters, as well as

charismatic leadership as a phenomenon often provoked by crises in society.




19. Yoana Yankulova, Donka Petrova, The Transition from Quantitative to Qualitative
Research of Learning in the Educational settings, PeTopurka 1 KomyHuMKauuu, 6poii: 7,
2013, ISNN: 1314-4464, Ref. (cmamus e cnucaHue ¢ Hay4HO peyeH3upaHe)

Resume: The current paper puts into focus the transition in scientific research from quantitative
to qualitative approaches when it comes to the study of the characteristics of human learning.
This transition is conceptualized here as an essential moment in the development of scientific
views in the field of educational psychology. Based on a cumulative empirical data the relevant
scientific approaches are outlined with their attempts to explain learning not only from
behaviorist, but from cognitive point of view as well. It is obvious that learning cannot be
reduced only to specific behavioral responses to external influences. It is accepted today that
learning is based on an active cognitive processing of external stimulation, on the
manifestations of such personal mediating factors such as intentions, expectations, self-efficacy,
locus of control. Educational psychology today is interested not only in the cognitive and the
behavioral aspects of learning, but also in the emotional experiences that are part of the
learning process. This relatively new and not well enough studied problem area is highlighted in
the paper. Research focused on the emotional aspects of learning is presented as necessary
because learning is not only a very complex and multidimensional process, mediated by
personality and social factors, but is also happening simultaneously on cognitive, emotional,
motivational and behavioral levels. Deep and complex study of all of these aspects will allow for
the creation of a whole and multilayered picture of the characteristics of human learning
throughout the lifetime.

MpexoabT OT KOAMYECTBEHU KbM KayecTBEHU U3cneaBaHnA Ha obyyeHneTo B obpasoBaTenHuTe
HACTPOMKMU

Pestome: HacTtoawmaT maTtepuan noctaBA BbB GOKYC Mpexoaa B HayyHWUTe M3c/ienBaHUs OT
KONIMYECTBEHN KbM KayecTBeHM MoAxoAMm 3a LenuTe Ha u3cnenBaHe Ha XapaKTepUCTUKUTE Ha
obyunTenHuTe npouecu. To3n Npexon € KOHLUENTyanusnpaH TyK KaTo CbL,EeCTBEH MOMEHT B
Pa3BMTMETO Ha HaAy4YHWUTe BbB3rNeau B obnacTta Ha MCUMXONOrMATA Ha obpasoBaHWMETO. Bb3
OCHOBA Ha KyMY/laTMBHW €MMNUPUYHU OAHHW CbOTBETHUTE HAy4YHW MOAXOAM Ca ONWUCAHWU BbB
BPb3Ka CbC CTPEMEXKA MM A3 0BACHAT y4EHETO He Camo OT BUXeNBMOPUYHA, HO U OT KOTHUTMBHA
rnegHa Toyka. OYyeBMOHO €, Ye y4yeHeTO He MOXe Aa 6bae CBeAeHO Camo A0 KOHKPETHM
noBeAeHYEeCKM OTFOBOPM Ha BbHLIHM BAUAHUA. B AHELWHO BpemMe ce npMema, Ye TO ce OCHOBaBa
Ha aKTMBHa KOrHUTMBHa 06paboTKa Ha BbHIIHATA CTMMy/IaLMA, Ha MNPOAB/AEHUATA Ha TaKMBa
JIMYHOCTHU onocpeacTBaln GaKToOpU KaTo HamepeHus, ovyakBaHuA, A3-epeKTUBHOCT, JIOKYC Ha
KOHTpona. McuxonornsaTta Ha 06pa3oBaHMETO QHEC Ce UHTEepecyBa He CaMO OT KOTHUTUBHUTE M
H6UXENBMOPHUTE AaCNEKTU Ha YYEHETO, HO M OT EMOLMOHANIHUTE NPEXKMBABAHWUA, KOUTO Ca YacT OT



y4yebHus npouec. Tasu CpaBHUTE/NIHO HOBAa M He AOCTaTbyHO A0b6pe npoydyeHa npobaemHa
obnact e aHanuM3MpaHa B HacToAwaTa cTatma. M3cnepBaHusTa, (OKYCMpaHUM  BbPXY
€MOLMOHANHUTE acneKTU Ha YYeHeTo, ca OCMUC/IEHN KaTo HeobXoAMMM, 3aLL,0TO YYEHETO € He
CaMO MHOTO CJ/IOKEH M MHOrOM3MepeH Nnpouec, mMmeauupaH OT JIMYHOCTHUTE M CcouMasHUTe
daKTopK, HO U ce cNyyYBa eAHOBPEMEHHO Ha KOTHUTMBHO, €MOLIMOHA/NIHO, MOTUBALMOHHO U
noBedeHYeCcKo HMBO. 3aA4b/IOOYEHOTO M3yyaBaHE Ha BCUMYKM Te3M acneKkTu Le No3BOoAu
Cb3aBaHeTO Ha UANOCTHAa M MHOTFOMNAAcTOBa KapTMHA Ha XapaKTepPUCTUKUTE Ha YOBELUKOTO
oby4yeHune npes uenma KneoT.
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Resume: The article focuses on the processes of categorization and stereotyping and their
effects on interpersonal communication with specific emphasis on the communication in school
context. The main purpose of each act of interpersonal communication is usually associated
with the desire of the submitter of information to make a connection to the recipient and to
send a message, using a suitable communication channel. The social context is complex, and
people tend to categorize incoming information and use stereotypes as heuristic approaches,
such as “shortcuts” to fill the information that is not available, to reach a conclusion or
judgment — in general, to avoid the overload of cognitive functions. The paper analyzes leading
models of categorization (the model of the prototypes and the model of examples) and applies
the ideas of social psychologist Susan Fiske to the process of stereotypization. Negative
stereotypes are conceptualized as sources of communication barriers in the pedagogical context

which need to be understood and address through methods like interactive trainings.

CI'IeLI,M(bW-IHM npoABuM Ha ctepeoTunntTe B npoueca Ha mexay/IM4HOCTHA KOMYHUKaUUA

Pestome: CtaTuATa ce GOKycMpa BbPXYy MPOLECUTE HA KaTeropusaums M CTepeoTUnM3saums u

TEXHUTE ePEeKTU BBPXY MENKAYNMYHOCTHATA KOMYHMKALMA CbC cneumduyeH akueHT BbpXy



KOMYHWMKaLMATA B YYMAMULLEH KOHTeKCT. OCHOBHATa e/l Ha BCEKW aKT Ha MEMKAY/MYHOCTHA
KOMYHMKaLMA e }KeNaHNEeTO Ha U3TOYHMKA Ha MHPOPMALIMA Aa OCHLLECTBU BPb3Ka C peLmneHTa n
0a M3NpaTy nocjlaHue, KaTo M3MNon3Ba noAaxoAdfll, KOMYHUKauMOHeH KaHan. CounanHuart
KOHTEKCT € C/IOXKEH M XopaTa ca CK/NIOHHW Aa KaTeropusupaT Bxogallata MHdopmaumsa U aa
M3MNo/13BaT CTEPEOTUNUTE KAaTO €BPUCTUYHU MOAXOAM, KaTo "MpPekn mbTulia", 3a Aa 3ambiHAT
MHbOPMaUUATA, KOATO He e Ha/IMYHa, @ CTUTHAT A0 3aK/J4YeHMe AN NpeueHKa — KaTo uano,
33 Aa ce vM3berHe nNpeToBapBaHETO Ha KOTHUTMBHUTE PyHKUMKM. CTaTusATa aHaAM3MpPa BOAELUM
MOAENMN Ha KaTeropusauua (Mogena Ha NpoToTMNMTE M MOZeNa Ha MpUMMepuTe) U npunara
noente Ha coumanHua ncuxonor Cro3bH OUCK KbM Npoueca Ha CTepeoTunM3aums.
OTpUuaTeNHUTE CTEPEOTUNU Ce KOHLENTyasM3MpaT KaTo WM3TOYHMUM Ha KOMYHWMKALMOHHU
bapuepu B NegarorMyeckns KOHTEKCT, KOMTo TpabBa ga 6baat pa3bpaHu M aapecupaHu ypes

MeToaAn KaTo UHTEPAaKTUBHU O6y'4€HMF|.
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Pestome: CratTusATa ce crnvpa Bbpxy npobnema Hacuave Hag, Leua U Bb3MOXKHOCTUTE 3a
OKa3BaHe Ha MoAkpena M Nomouy, 3a Te3n Aeua BbB $opmMaTa Ha KOHCYNTUpPaHe no TesnedoHa.
OuepTaHa e cneunduMKata Ha TenedPOHHOTO KOHCYNATMPAHE KaTo TUM KOMYHMKAUMA CbC
3HAYUTE/IHU BB3MOMKHOCTU, HO U orpaHuyeHun. PasrneaaH e GeHOMeHbT HacuAne Hag geua —
HeroBute BuAoBe (PU3NYECKDO, MCUXMYECKO W Ap.), NpaBHM AeduHMuMK, edeKkTuTe -—
HEeNnoCpeACTBEHN U ObATOCPOYHM (XPOHMYHA TPaBMaTU3aLMA) U 3aBUCMMOCTTa MM OT Bb3PacTTa,
npes KoATo ce cny4yBa HacuameTo. MNpouechT Ha OKa3BaHe Ha NoMoL, M nogKpena no TenedoHa e
aHa/M3MpPaH Npe3 Mpu3mMaTa Ha K/AYOBM KOMYHMKATMBHWM M KOHCYNTAaTUBHW YMEHMUS KaTo
aKTMBHO CAyllaHe, eMNaTUMHOCT, W3rpa)kgaHe Ha [OBepuTeNnHa Bpb3ka M panopT,
HeAMPEKTUBEH, HeOOBMHABALL M OBNacTABaLL Noaxod. Bbe ¢okyca Ha pasrnexkgaHe nonaga u

TeHAEeHUMATa Ha AelaTa B KOMYHMKaLUMATa C Bb3pacTeH U3BbH CEMEMNCTBOTO M B MpoLeca Ha



TbpCEHE Ha MomMoLl, A3 ca aMbMBaANEeHTHU M OBBPKAHKU, KOETO MpaBM TasM KOMYHMKauma no-

TPyAHa U CEH3UTUBHA U NU3NCKBaALLla KOM6MHaLI,MFI OT MO3HAHMA N ONUT.

CHARACTERISTICS OF THE TELEPHONE COUNSELING OF CHILDREN WHO HAVE SURVIVED
DOMESTIC VIOLENCE

Resume: The paper focuses on the problem of violence against children and the possibilities for
offering help and support to such children via telephone counseling. It is viewed here as specific
type of communication with many advantages, but also limitations, which are discussed.
Violence against children is analyzed as a phenomenon through key definitions, overview of its
forms, legal formulations, effects — short- and long-term (like chronic traumatization) and their
relation to the age of the child when the violence occurs. Help and support via the telephone
are analyzed through the prism of key communication and counseling skills like active listening,
empathy, building of trust and rapport, non-judgmental and empowering approach. In the focus
of consideration also falls the tendency of children in their communication with people outside
the family to be hesitant and ambivalent, which makes this communication even more difficult

and sensitive and thus requiring a combination of knowledge and experience.
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Pe3stome: Tasu ctyamnAa npegnara aHaanm3 Ha TeOpPEeTUYHUTE KOHLENTU 3a eﬁp,mmslv\a: KaK Tol

ce ,u,echHMpa, KaKBU Ca NPUYNHUTE U obsicHeHMATa 3a noaABaTa MY, KakKBO B/IMAHME OKa3Ba



TOW BbPXY MHTEPNOKONEHYECKAaTa KOMYHMKALMA U CAMOOLEHKaTa Ha OTAEeNHUA UHauBna,. B
nbpBaTa 4YacT ca NPeACTaBeHM PasIUYHU AedUHMUMM Ha elaskn3ma KaTo CUCTEMHO
cTepeoTUnM3npaHe U AUCKPUMUHMPaHe Ha 6a3a Bb3pacT, Pa3sBUTMETO Ha Te3n aedbuMHULUK
KbM NO-rONSIMa KOMMJIEKCHOCT, KaKTO M BUAOBETE eNAKN3bM (HacouyeH KbM NO-Bb3pacTHUTE
OT MO-M/IaguTe M Haco4eH KbM MaaguTe OT No-Bb3pacTHuTe). Cnopen CbBPEMEHHOTO
pa3bupaHe enaXU3bMbT BKAKOUYBA KaKTO NpeapasCbAbly, TakKa U CTEPEeOTUNK, Harnacu u
ANCKPUMMHAUMA Ha MOBEAEHYECKO pPaBHULLE — TOECT KaKTO KOTHUTUBHW, Taka W
eMOLMOHaNMHM npouecu. B Tasum Bpb3Ka B MaTepuana e pasrnefaHa CbLHOCTTa Ha
HarnacuTe U CTepeoTUNUTE U Ca aHAM3MPAHUN BOAELLMUTE CTEPEOTUNN 33 Bb3PACTHUTE XOpPa,
KaKTO U 0BACHUTENIHUTE MOAENM 33 MosABaTa Ha eWarKM3ma - CcTpaxa OT CMbpTTa, 6bp3uTe
AeMmorpadCcku NPOMEHN M yBeNUYaBaLWMA Ce AAN HA Bb3PACTHOTO HaceneHue, TeopuaTa 3a
coumanHata WAEHTUYHOCT, TeopuATa 3a COLMANHOTO KaTeropusupaHe, ponsata Ha
dyHOameHTanHaTa aTpMbyTMBHA rpewka. Pa3spaboTkaTta NpoAbaXKasa C aHanu3 Ha edekTuTe
Ha ela)KM3ma — TPyAOoBa AMCKPMMMHALMA Ha Bb3PacTOB MPUHUMN, MHTEPHANM3MpaHe Ha
HeraTMBHM CTEPEOTUNM OT CaMMA UHAUBMA, KOETO NOBANABA CaMOOLIEHKaTa U CNpaBaHEeTo C
KUTenckute 3agaun. CneumanHo BHMMaAHME € OTAENEHO Ha oTpuuaTenHuTe edekTU Ha
engXun3ma BbPXY MENKAYNOKOo/MIeHYeckaTa KOMyHMKauus M obulyBaHeTo Ha Xxopa oT
nomarawmTe npodecum ¢ TEXHU KAUEHTU U NALMEHTU, KOUTO ca Bb3pacTHWU. PMHaNHaTa YacT
OT MaTepuana e MOoCBEeTeHa Ha MOAXOAWUTE KbM W3CNenBaHeTo Ha elgxusma  (upes
CaMOOLLEHBYHM BBNPOCHULM, CKaM, CEMAHTUYEH AndepeHumnan, UMNINUUTEH acoumaTnBeH
TECT) U Ha BbB3MOMKHOCTUTE 33 HEroBOTO OrpaHMYaBaHe uype3 obpasoBaHMe npe3 Lenua
¥UBOT, pedIeKCUMBEH NOAX0A KbM NPEeACTaBAHETO Ha Pa3/IMYHKN COUMaNHU Fpynu B MeaunTe

N U3KYCTBOTO, UHTEPAKTUBHU TPEHUHIOBW NoaxXo4N.

AGEISM OR STEREOTYPING BECAUSE OF AGE: DEFINITION, EFFECTS AND RESEARCH
APPROACHES

Resume: This study offers an analysis of the theoretical concepts of ageism: how it is
defined, what are the reasons for its existence, what impact it has on intergenerational

communication and the self-perception of the individual. The first part presents different



definitions of ageism as a systematic form of stereotyping and discrimination based on age,
the development of these definitions in the direction of more complexity and the types of
ageism (towards the old and towards the young). According to modern views ageism
includes prejudice, stereotypes, attitudes, and discrimination — or both cognitive and
emotional processes. Following this line of thought the paper offers an overview of attitudes
and stereotypes in general and an analysis of the most common stereotypes about the old
persons, as well as of the theories for the emergence of ageism like the fear of death, the
demographic changes, the social identity theory, the effects of the fundamental attribution
error. The paper continues with analysis of the effects of ageism — labor discrimination,
internalization of negative stereotypes. Special focus is placed on the negative effects of
ageism on the intergenerational communication and on the communication among helping
professionals and their older clients and patients. The final part of the paper is dedicated to
the research approaches to ageism (like self-assessment questionnaires, surveys, semantic
differential, implicit association test) and to the possibilities for its reduction like life-long

learning, reflexive approach to representation of social groups, interactive training methods.
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Pestome: MaTtepunanbT pasriexga Temata 3a obuysaHeTo M cneuMPpuyHO HErOBUTE U3MEPEHUSA
B obpa3oBaTeneH/yYnnuwWeH KOHTEKCT. Pa3rnegaHu ca Bogewu geduHuuMM M moaenu 3a
obulyBaHeTo (KaTo To3u Ha Knog v WaHbH, Ha Jlacyen, TpaH3aKUMOHHUA mogen Ha LLaHbH m
Yunebp) 1 06LLYBAHETO € OCMUC/TIEHO KAaTO M3Mb/HABALLO TPU OCHOBHU GYHKLUWU: KOTHUTUBHA,
€MOTMBHA W KOHaTMBHA. O6LLYBAHETO B yYMIULLE OT CBOSA CTPAHa € pasr/iiefaHo npes npusmara

Ha po/sieBaTa TeEOPUA, KOATO pa3rnexga ydutesiCkaTa npod)ecvm KaTO MU3UCKBalla BJ/I3aHe B



HAKOMIKO POAN KaTo MHPOPMATOpP, CbBETHMK, MOMOLLHMK, NPUATEN, POJIEBM MOZEN U AP. U Ha
CUCTEMHMA NoAaxo4, KOWTO nNpeasiara MHTerpaTMBEH aHaiM3 Ha BCUYKM CUCTEMM, KOUTO OKas3BaT
BAMAHME BbPXY Pa3BUTMETO, KaTo YYUIULLETO € edHa OT TAX, U NPUema B3aMMOOTHOLLEHUATa C
OKONHUTE KaTo BOJAell, M3TOYHWK Ha pas3BUTUIAHA MNpomsAHa. B cTyauAta ce aHanu3upa M
3HAYMMOCTTa Ha 61AroNPUATHUA YUYNAULLEH KAMMAT U HauMHUTE 3@ HEroBOTO Cb3AaBaHe, KaTo
MOHATMETO YYMIULWEH KAMMAT ce AeduHMpa KaTo OTHacCAWO Cce [0 KayecTBoTO M
KOHCUCTEHTHOCTTA Ha WHTEPMNepCOHaNHUTE WHTEePaKUMM B Y4YMAMLLIHATA OBLLHOCT, KOWUTO
NOBAMABAT KOTHUTMBHOTO, COLMANHOTO W MCUXONOTMYECKOTO pPas3BUTME HA Yy4yeHuuuTe.
MocnegHaTa 4YacT Ha MaTepuana e MNocBeTeHa Ha npeacTaBAHe M 0606wWeH aHanM3 Ha
NPOBEAEHO OT aBTOpa M3c/neABaHe cpen YYeHUUM B ropHa y4YyMaMLLHA Bb3pacT Ha TUMoBeTe
MHTEPAKLMM MEXAY TAX U TEXHUTE YUYUTENIM U MEXKAYTPYNOBUTE Pa3/iMuMA B OLLEHKATa Ha Te3u
MHTEpPaKLUMM — U3CneaBaHeTo e NPoBeAeHO MO MeToA4a Ha CaMOOLIEHbYHUTE BbMNPOCHULM, KaTo

pe3yntatute Ca NnoAN0XKEHN Ha CTAaTUCTUYECKA o6pa60TKa.

COMMUNICATION BETWEEN STUDENTS AND TEACHERS: PSYCHOLOGICAL ASPECTS

Resume: The material addresses the topic of communication and its specific dimensions in an
educational/school context. Leading definitions and patterns of communication (such as that of
Claude and Shannon, of Laswell, the transactional model of Shannon and Weaver) are
examined, and communication is conceptualized as performing three main functions: cognitive,
emotive and conative. Communication in educational settings, on its part, is addressed through
the prism of role-playing theory, which sees the teaching profession as requiring the
performance of several roles such as informant, counsellor, assistant, friend, role model, etc.
and through the systematic approach that offers integrative analysis of all systems that
influence development, with the school being one of them, and accepts relationships with
others as the leading source of developmental change. The study also analyzes the importance
of the positive school climate and the ways in which it can be created, the concept of school
climate being defined as referring to the quality and consistency of interpersonal reactions in

the school community that influence the cognitive, social and psychological development of



students. The last part of the material is devoted to the presentation and summary analysis of a
survey conducted by the author among upper school-age students of the types of interactions
between them and their teachers and the intergroup differences in the evaluation of these
interactions —the survey was conducted using the method of self-assessment questionnaires,

with the results subject to statistical processing.




