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From: 
Assoc. Prof. Ivaylo Zhivkov Iliev, PhD, Department of Management, University of National and 
World Economy – Sofia, Professional Field 3.7 Administration and Management, Academic 
Specialty “Social Management” 

 

Regarding: 
PhD dissertation for the award of the educational and scientific degree “Doctor” in Professional 
Field 3.8 Economics, Doctoral Program “Application of Computing in Economics,” Sofia 
University “St. Kliment Ohridski.” 

 

Author of the dissertation:  Ilva Isa 

Title of the dissertation: DIGITAL TRANSFORMATION OF THE ALBANIAN 
AUDIT MARKET 

 

Grounds for presenting the opinion: Participation in the scientific jury for the defense of the 
dissertation, in accordance with Order No. RD 38-476/22.07.2025 of the Rector of Sofia 
University “St. Kliment Ohridski.” 

 

1. General characteristics of the dissertation 

The dissertation of Ilva Isa is devoted to the topic “Digital Transformation of the Albanian Audit 
Market” and is structured into four main chapters, supplemented by appendices, a bibliography, 
and lists of figures and tables. The text exceeds 150 pages, which enables both a comprehensive 
discussion of the theoretical foundations and the implementation of empirical research. 

The topic is highly relevant, as digitalization and the adoption of information technologies in 
auditing are among the most significant challenges facing the profession worldwide. While 
international audit companies already rely on a wide range of digital tools, the Albanian market 
is lagging and faces specific difficulties in applying computer-assisted audit techniques (CAATs) 
and specialized software solutions. 

The main aim of the study is to analyze the extent to which digital technologies are implemented 
in auditing practice in Albania and to identify the factors that either facilitate or hinder this 
process. To achieve this aim, specific research tasks have been formulated. The object of the 
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research is the process of digitalization in auditing in Albania, while the subject is the 
methodologies of auditing practice and the digital tools applied in its execution. 

The central thesis of the dissertation is that digital transformation is both inevitable and essential 
for the future development of the auditing profession, but in the Albanian context it progresses 
slowly, due to limited knowledge and skills among auditors and the insufficient implementation 
of appropriate software solutions. 

The dissertation follows a logical and coherent structure, consistent with established academic 
standards. It maintains a good balance between the theoretical and empirical parts, ensuring a 
comprehensive and well-argued exploration of the research problem. 

Regarding the literature base, the author employs a rich array of sources – international academic 
publications, professional standards, studies of leading audit companies, as well as local research 
reflecting the specific Albanian context. The literature review is extensive, combining classical 
works in auditing with the most recent publications on the role of artificial intelligence, big data, 
and other emerging technologies. 

 

2. Evaluation of scientific and applied contributions 

The dissertation makes several contributions of both theoretical and practical significance. 

Theoretical contributions 

• The author systematizes and analyzes the body of literature on digitalization in auditing, 
combining classical models of the audit process with the latest developments in artificial 
intelligence, big data, and automation. 

• An analytical model has been developed to examine how factors such as age, 
qualification, position, and type of organization influence the perception and use of 
digital technologies in auditing practice. 

• A critical comparison between international practices and the current state of auditing in 
Albania enriches the academic understanding of regional specificities in the application 
of information technologies. 

Practical contributions 

• The author conducted an empirical survey among certified auditors and audit firms in 
Albania, providing a current and realistic picture of digitalization in the sector. 

• Based on the results, concrete recommendations are formulated for professional 
organizations and universities concerning the updating of curricula and the strengthening 
of IT competencies in auditor training. 

• The study identifies the reasons for the delayed adoption of digital tools in Albanian 
practice, thereby contributing to strategic planning within the professional community. 
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The personal contribution of the PhD candidate is evident in the design and implementation of 
the survey instrument, as well as in the independent collection and statistical analysis of the data. 
The author demonstrates the ability to apply quantitative methods to test hypotheses and to draw 
sound and well-grounded conclusions. 

In sum, the contributions and results of the dissertation are meaningful both for the development 
of academic knowledge on audit digitalization and for practical application in the Albanian 
professional context. 

 

3. Evaluation of publications related to the dissertation 

The submitted documentation lists nine scientific publications (three individual and six co-
authored). These publications reflect the main achievements of the dissertation and fully meet the 
minimum scientometric requirements for awarding the educational and scientific degree 
“Doctor.” 

 

4. Evaluation of the abstract 

The abstract consists of 35 pages and fully complies with the requirements. It accurately reflects 
the content of the dissertation, presents its key aspects and results, summarizes the main 
conclusions and contributions, and provides information on related publications. 

 

5. Critical notes and recommendations 

The dissertation is a solid and well-structured work that effectively combines theoretical analysis 
with empirical research. Two aspects may be highlighted for further development in future 
studies: 

• The empirical survey intentionally excludes international companies from the “Big 
Four.” This ensures a sharper focus on national practices, yet it limits opportunities for 
direct comparison with global trends. A comparative analysis in future studies would 
enrich the overall picture. 

• While the dissertation focuses primarily on technological aspects of digitalization, from a 
management perspective it would be valuable to further examine the process of digital 
transformation, including strategies for overcoming resistance to change and integrating 
new technologies into organizational strategy. Such an approach would enhance the 
practical relevance of the findings. 

These remarks do not diminish the quality of the dissertation; rather, they indicate possible 
directions for extending and deepening the research in the future. 
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6. Conclusion 

The presented work is a completed scientific and applied study devoted to a significant and 
timely issue. The text contains scientific results that represent an original contribution and meet 
the minimum requirements of the Law on the Development of the Academic Staff in the 
Republic of Bulgaria and its Implementation Regulations. Therefore, I give my positive 
evaluation of the presented dissertation and firmly recommend to the esteemed scientific jury to 
award the educational and scientific degree “Doctor” to the PhD candidate Ilva Isa in 
Professional Field 3.8 Economics. 

 

25 August 2025, Sofia 

Signature: ………………… 

(Assoc. Prof. Ivaylo Iliev, PhD) 
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