
 

 

REVIEW 
 
 

Prepared by: Assoc. Prof. Dr. Mariyan Milev, Department of Statistics and Econometrics, 
Faculty of Economics and Business Administration, Sofia University “St. Kliment Ohridski” 
 
on the dissertation titled: DIGITAL TRANSFORMATION OF THE ALBANIAN AUDIT MARKET 
         (ДИГИТАЛНА ТРАНСФОРМАЦИЯ НА АЛБАНСКИЯ ПАЗАР НА ОДИТОРСКИ УСЛУГИ). 
 
 
This review was prepared based on the decisions of Protocol No. 1/24.07.2025 from the first 
meeting of the scientific jury in connection with the defense of Ilva Isa, a free doctoral student in 
the professional field 3.8 Economics, SE "Application of Computer Technology in Economics" 
with instruction in English, at the Department of Statistics and Econometrics for the award of the 
educational and scientific degree "Doctor", on the basis of Order RD 38-476 / 22.07.2025 of the 
Rector of Sofia University "St. Kliment Ohridski" and the provision of Art. 4, para. 5, 6 and 7 of 
the ZRASRB.  
 

1. Assessment of the structure and content of the dissertation project  
 
The submitted dissertation consists of 133 pages of main text and a list of 185 sources 
(bibliography), along with three additional parts. The structure of the dissertation is logical, 
composed of an introduction and three result chapters, where the goals and tasks are presented. 
From a structural point of view, the choice to define specific objectives in each chapter is 
appropriate, and each ends with a review and summary of the main findings. The introduction 
contains all necessary elements—relevance of the topic, goal and tasks, subject and object of the 
research. The research questions are clearly formulated, and the four proposed models are 
logically related to the main topic. The methodology is appropriate for the research goals and 
includes a meaningful distinction between qualitative and quantitative approaches. The 
discussion of the real situation in the Albanian audit market and the lack of use of CAATs are 
strong points of the research. However, in some parts, especially the historical overview, the 
exposition is overly descriptive and could be more concise. 
 
Chapter 1: This chapter introduces the topic of digital transformation in auditing in Albania, 
with a specific focus on the use of Computer-Assisted Audit Tools (CAATs). The author 
emphasizes that in the context of rapidly developing technologies such as AI and Big Data, the 
auditing industry is under pressure to adapt. However, in Albania there is a lack of practical 
application of these technologies. 



 
The issue is compounded by the absence of mandatory software recommended by the National 
Accounting Council, and audit practices are largely performed manually. This lag in practice and 
the lack of scholarly research in the country motivated the author to investigate the factors that 
hinder the use of CAATs in Albania. 
 
Four research models are formulated, each associated with a different phase of the audit 
process—digitalization, virtualization, specialization, and use of information systems. The 
objective of the research is to assess the use of technology in auditing, the factors influencing 
their adoption, and the relationship between firm characteristics and technology usage. 
 
Chapter 2 begins with a historical overview of the audit profession and presents the concept of 
knowledge management in the auditing context. It explores how knowledge is acquired, shared, 
created, codified, and retained in organizations. The concept of “knowledge auditing” is also 
introduced, through which organizations assess the availability and gaps in their knowledge 
assets. 
 
An analysis of the four main phases of the audit process follows: client acceptance, planning, 
evidence gathering, and audit report issuance. Concepts such as audit risk, risks of material 
misstatement, and key components of internal control are explained. 
 
The chapter also presents the International Standards on Auditing (ISA), which regulate audit 
practices globally. The need for technology use in auditing is emphasized to improve efficiency 
and report reliability. Strategic audit practices and their role in audit success are also discussed. 
 
Chapter 3 describes the empirical research conducted through a survey among 60 audit firms 
in Albania (excluding the Big 4—Deloitte, PwC, KPMG, Mazars, etc.). The aim is to assess the 
extent of use of audit technologies and the factors influencing this. 
 
A questionnaire with 19 questions was used, covering both dependent and independent 
variables (age, qualification, position, experience, type of economy, software used, etc.). The four 
key phases of auditing (digitalization, virtualization, specialization, and use of information 
systems) were analyzed through regression analysis. 
 
The results show that although some technologies are used, there are significant barriers 
including lack of training, insufficient awareness, high implementation costs, and poor 
understanding of the benefits. Factors such as age, qualification, and prior experience influence 
technology adoption. 
 
Chapter 4 summarizes the main conclusions of the study: 
 
Low level of CAATs use – Despite the potential of digitalization, it remains underrepresented in 
Albanian audit practice. 
 
Insufficient IT preparedness among auditors – There is an urgent need to improve IT 
competencies. 
 



Barriers to technology adoption – High costs, lack of training, and low perceived benefits are 
among the main factors. 
 
Need for educational and policy reforms – Educational institutions and professional bodies must 
update curricula and encourage the use of technology. 
 
Practical recommendations are proposed for improving the situation, including: 
 
- Introducing training in software such as CaseWare and EPaudit; 
- Government support for digitizing the sector; 
- Encouraging scientific research in auditing and IT. 
 
The doctoral candidate also notes the study’s limitations, including the small sample size and 
potential response subjectivity. The findings are undoubtedly of interest to both theory and 
practice. The dissertation concludes with a summary and a set of scientific and practical 
contributions. 
 

2. Evaluation of results and contributions 
  

The presented dissertation is undoubtedly an original and interesting scholarly work containing 
all the necessary elements for a doctoral dissertation. The contributions are sufficient in both 
quantity and quality and fully meet the requirements for obtaining a PhD degree. 
 

 The results reflect the real picture of the low degree of digitalization in Albania’s audit 
sector. 

 
 The low statistical significance of the models is correctly acknowledged by the author, 

who notes the limitations in sample size and scope. The dissertation contributes with a 
new conceptual framework, focus on CAATs in Albania, and analysis of the impact of 
technologies like CaseWare XP. 

 
 Scientific contributions include adapting established international models to the local 

context and expanding on an under-researched topic. 
 

 Practical value is found in specific recommendations to educational institutions, audit 
organizations, and policymakers regarding the need for training and software 
implementation. 
 

3. Critical comments and recommendations  
 

No specific critical remarks or recommendations. Some general observations are worth 
noting:  
 
• Some parts of the exposition are descriptive—e.g., historical sections could be shortened. 
 
• Statistical models could be validated using alternative methods. 
 



• As a suggestion (not a critique), comparative data from neighboring countries could be 
included. 

 
When finalizing the dissertation text, I recommend that the candidate perform a thorough 

review and editing of the manuscript, with attention to:  
 
• Standardizing the bibliography according to academic style (APA, Harvard, etc.); 
 
• Conducting a final check for spelling and typographical errors (there are a few, 
including in the subtitle).  
 

I emphasize that these comments do not diminish the value of the results and should be 
considered as potential directions for improvement.  
 

4. Conclusion  
 
The dissertation represents a thorough and conscientious scientific study that clearly demonstrates 

the candidate’s deep theoretical knowledge and ability to conduct independent research at a high 

level. The text contains scientific results that are original contributions and meet the minimum 

requirements of the Bulgarian Law on the Development of Academic Staff and its Regulations. I 

consider that the dissertation fully meets the requirements of Art. 6, para. 3 of the Law and I give my 

positive assessment of the dissertation and strongly recommend that the esteemed scientific jury 

award the educational and scientific degree of ‘doctor’ to Ilva Isa in the professional field 3.8 

Economics. 
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