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OTHOCHO JIUCEPTaLMOHEH Tpy/ 3a npuckxkiaane Ha OHC ,,mokTop* no
npodecruonanHo HamnpasieHue 3.7 ,,ATIMUHUCTPAUS U yIIpaBIICHUE ",
JNOKTOPCKa nporpama ,,CTOMaHCKO yNpaBiIeHUE , Ha TeMa:
,,KKOpPIIOpATUBHM CTPATErMH U MPOrpaMu 3a 0Jiaromnojiyyue Ha
CJOyKUTeaUuTe — (haKTOP 32 NOBUIIABAHE HA ¢()EKTUBHOCTTA HA
OpraHu3amusTa‘,
paspaboteH oT: Jlenuna JlumuTpoBa An10HOBa

I. O0ma xapakTepucTHKA HA TUCEPTALUOHHHUSA TPYJ

[To mpomenypara 3a myOnmuHa 3amuTa AucepTaHTkata JleHuia
AHJIOHOBA € MpeACTaBUia: AUCEPTAIIMOHEH TPy, aBTopedepar, CrpaBKa
3a IPUHOCUTE U CIIUCHK Ha IMMyOJMKALMUTE IO JUCEPTAUOHHUS TPYA.

[IpencraBeHusAT 3a CTAHOBMILE JUCEPTALIMOHEH Tpyd €
CTPYKTYpPUpPaH B YBOJHA 4acT, TPH IJIaBU, 3aKIIOYEHHUE, HH)OPMALIMOHHU
W3TOYHUIM U puiiockeHus. PaspadoTkara e ¢ o6em 210 ctp., oT kouto 170
CTp. OCHOBEH TEKCT, KaTo chabpxka 27 Tadnauuu u 24 ¢purypu. M3non3Banu
ca 234 uaopMaMOHHU U3TOYHUIH, OT KOUTO 49 Ha OBIATAPCKU U PYCKU
e3uk. B chappxkaTeneH IUIaH W3MOI3BAaHUTE H3TOYHUIM CHOTBETCTBAT
TEMaTUYHO Ha MpobieMaTHKaTa, pa3riekaaHa B JUCepTallMOHHNS Tpya. B
Kpasl Ha BCSIKa TEMAaTUYHO 000CO0EHa YacT ca CUHTE3UpaHU 0000IEHUs OT
aHallM3a B ChOTBETHATA YaCT, KOETO MOJKE /1a C€ TIPUBETCTRA.

B mppBa rnaBa e mpeAcTaBeHa CHIIHOCTTA HA W3CJEIBAHUSA
npo0seM, CBbp3aHa C HEOOXOJUMOCTTa OT 33 bJI00YEHO MPOyYBaHE Ha
B3aMMOBPB3KUTE MEXKIY KOPIIOPATUBHUTE MPOTpamMH 3a OJIaronoyunero
Ha CIYy’KUTEJINUTE U OpraHu3alMoHHaTa epeKTuBHOCT. KopekTHO m3BeneH
U 000CHOBaH € M3MOJ3BaHUs MOHATHEH amapaT. OO0bpHATO € BHUMaHUE
BBPXY HOTPEOHOCTTA OT IMHAMUYHO HATPYIIBAHE Ha 3HAHUS B 00JaCTTa Ha
u3cieBaHaTa npobdjaemMaTiKa, KOUTO Ja MOJNOMOIHAT MOBHUILIABAHETO Ha
OpraHu3aloHHaTa €(pEeKTUBHOCT Ype3 MOJOKUTEIHN €PEKTH U MOJI3H OT
KOPIIOPATUBHUTE MPOrpaMu 3a OJIaronoiyunue Ha CIIyKUTEIIHUTE.

Bropa rmaBa e moOCBeTeHa Ha METOJOJOTHYHATA paMKa Ha
U3CTICIBAHETO OTHOCHO BIIMSIHUETO HAa TE3M KOPIIOPATUBHHU TMPOTPAMHU
BbpXy e(dexTuBHOCTTAa Ha opranuzanuute. Ha 0azata Ha 3ambiadoueH
Iperjie]l Ha JMTeparypara € pa3pabOoTeH aBTOPOB MOJEN, BKIIOYBAII
MOHSATUWHN WHIUKATOPU 3a OTpa3sBaHE Ha BIUSHUETO HA MPOTPAMHTE
BbPXY pEalM3MpaHETO Ha TO3UTUBHU €(QEeKTH BBPXY Xopara W
OpraHu3alusTa Kato Ipio. WM3aurHaTd ca [IeCT XMIOTE3W 3a



NOTEHIIMATHOTO BJIHMSHAE HAa Te3M WHIUKATOPH. 3a LeNuTe Ha
TVICEPTAIMOHHUS TPY/I € pPa30paTeH U3CIe0BaTEIICKH HHCTPYMEHTAPUYM,
9ype3 KOHTO Ja ce OCHUTYPST JaHHW 3a MPOBEpSBAHE HA W3JIUTHATUTE
xurnoTe3n. JloOpo BHeYaTIIeHWE TpaBH HW3BEXKIAHETO KAKTO Ha
TEOPETUYHHUTE, Taka M HA METOAOJOTMYHHTE OrPAHWYCHHUS Ha
U3CiIeqBaHeTo. Tperata TiaBa ChABPKA EMIMPUYHH PE3YIATaTH OT
NpoBEpKaTa Ha U3IUTHATUTE B MOJIEJIa XUTIOTe3U. B aHKeTHOTO MpoyyBaHe
ca yuactBanu 484 pecroHgeHTH. B pesynrar Ha mpoBepkara ca
HOTBBPJACHH 5 OT 6-T€ paOOTHU XUMOTE3U HA U3CIIEIBAHETO.

Pesynrature OT  TPOBEACHOTO  M3CIEABAHE  KATETOPHUYHO
CBUCTEICTBAT 3a 000COOSBaHETO Ha KOPIOPATUBHUTE CTpPATETUU H
nporpaMu 3a OJaromoiydre Ha CIY)KUTEIUTE KaTo BakeH (akTop 3a
MOBHIIIABAHE HA OpraHHM3allMOHHATa ¢(EeKTHBHOCT. B amcepTallmoHHUAT
TPY/J ca U3BEJICHU CHINECTBEHH MOMEHTH BHB BPB3Ka C U3rPAKIAHETO HA
MIOJIXO/ISIIa KOPIIOPATUBHA KYJITypa, HHTETpUpaIla aKTUBHO MOBEICHUE,
0a3upaHoO HA HOBO OTHOIIIEHHE KbM YOBEIIKUTE PECYPCH, OPTaHU3AIHITE
U TIPUHOCA UM KBbM OOIIIECTBOTO.

II. Ouenka Ha HAYYHHUTE U MPAKTHYECKUTE Pe3yJTaTH

CpabprkaHueTo Ha pa3zpaboTkaTa € MoKa3aTeaHo 3a 3abJ00YeHaTa
U3CclieIoBaTeNICKa paboTa, OCHIIECTBEHA OT AUCEPTAHTKATA 3a MPOYYBaHE
HAa METOJIOJIOTUYHUTE OCHOBM Ha BIUSHUETO Ha KOPIOPATUBHUTE
mporpaMu  3a OJaromnojydyue Ha CIYyKUTETUTe KaTto (akTtop Ha
¢pEeKTHBHOCTTA HAa  OpraHM3aluuTe. ABTOpKaTa CHCTEMaTH3Hpa
CBIIIECTBYBAIIA TEOPETUKO-METOJOJIOTHYHU TOAXOAM B paMKHTE Ha
dboKkycupaH TMperiiel Ha JATepaTypaTa M YTOYHSIBAHE HAa TIOHATHHHH
BeIIpocH. J[oOpo BIleuaTieHWE TpPaBU YIAYHOTO TIPWIOKEHUE Ha
CUCTEMHHUS TOJIXOJl W M3TPAJACHUS 3a IENUTE Ha JUCepTarusaTa aBTOPOB
monen. W3cmemoBaresnckata crpaTerusi € OasupaHa Ha 3aabjOoudeHa
TeopeTuyHa 00OCHOBKA, TIPSIKO KOPECTIOHIUpAIla ¢ 00eKTa U IpeIMeTa Ha
U3CIIEJIBAHETO, KAKTO U C IePUHUPAHUTE LIETTU U 3aa4H.

Upes ananu3a Ha JaHHUTE OT AaHKETHOTO MIPOYYBAHE C MTOMOIITA Ha
MPWIOKEHUTE CTATUCTUYECKH METOAM Ca U3BEJCHU KIIFOYOBH PE3YJITATH,
apryMEHTHUpAIA aKTyaJIHOCTTa M JUCEePTAaOMIIHOCTTa Ha pa3paboTkara.
AmnpoOaIMOHHOTO TMPOYYBAHE € MPOBEACHO C HEOO0XOoauMara HaydHa
U3IBPKAHOCT U 000CHOBAHOCT. [IpuiokeHn ca KOpeNalroHeH U perpe-
CHOHCH aHaju3, Bb3 OCHOBA Ha YMHUTO PE3yJITaTH Ca TECTBAHU U MOTBBP-
JIEHU U3UTHATUTE U3CieaoBaTeICKuTe xumnore3u. Ha 6aza Ha koeduiu-
eHTa ,,anda‘“ Ha Kponbax ca u3BeeHU MCUXOMETPUYHU XaPAKTEPUCTUKH
Ha M3I0JI3BaHUS HHCTPYMEHTapuyM. JloOpo BrieuatieHue mpaBu KOPEKT-
HaTa apryMEHTAIUs Ha OTPaHUYCHHATA Ha MPOBEICHOTO U3CIICIBAHE.

[IpencraBeHaTa pa3paboTka CBUACTEIICTBA 3a MPUAOOUTUTE 3HAHUS
U yMEHHUS OT JHWCEpTAaHTKaTa Ja MPOBEXKAA CAMOCTOSTEITHO HAy4YHO-



NPWIOKHO H3CJEIBAHE, KaTO H3I0JI3BA CHBPEMEHHM METOAM 32
EMIIMPUYEH aHAJIW3 M MPEACTABSIHE HA MOJIydeHUTe pesynratd. [IpaBu
BII€YATICHUE O0€3CIOPHOTO 3HAUEHUE HA PE3YJITATUTE OT AUCEPTALNOHHUS
TPyd 3a CTONAHCKAaTa NpakTUKa [0 OTHOLIEHWE Ha pojsTa Ha
KOPIOpPAaTUBHUTE TMPOTPaMU 32 OCHUTYypsiBaHE Ha OJjaronoiy4yve Ha
CIIy’KUTEJIUTE B OpPraHU3aI[uuTe.

II1. ITy0ukanumn, CBbP3aHU € JUCEPTANMOHHMS TPY/

K®M mucepTanusira ca NpuiioKeH: / HaydHU MyOauKanuu (0T KOUTO
ellHa B ChaBTOPCTBO) U €IHO PE3lOMe Ha JIOKIIAJ] OT KOH(EPEHIINs, KOUTO
OTpas3siBaT B 3HAYMTEIHA CTENEH OCHOBHUTE MOCTHXKEHUS Ha JHCEpTa-
UOHHUA TPYA. [IBe 0T myOauKanuuTe ca Ha aHTIUICKU €3UK.

IV. ABTopedepar u cipaBka 3a IpUHOCHUTE

ABTOpedepaThT KbM TUCEPTAMOHHUS TPYA UMa ONTUMaJeH 00eM
U CTPYKTypa, KaTo MPEJCTaBs B CTETHAT BUJ OCHOBHUTE MOCTHXCHHS H
MOJlydYeHU pe3yiTatd B pa3paboTkata. B Hes morar ga ce OTKpOST
CJIETHUTE OCHOBHU HAyYHU U HAYYHO-TIPUJIOKHU PUHOCH.

e Ha O0a3za Ha Jjerailiu3upaHo MpOyuyBaHE Ha ClEeLUAIU3UpPaHA
JauTepaTypa 1o Temara ca WISHTU(PHUIMpaHu (aKkToOpu Ha MPOTpaMUTE 32
OJ1aronoJryyne Ha CIIyKUTEJIUTe, UMAIIH MOTEHIIUAJICH TO3UTUBEHU €(PEKT
BBPXY OpraHu3allMoOHHaTa €()eKTUBHOCT.

e Pa3paboTeH € aBTOPOB MOJEN 3a BIMSHHETO HAa KOPIOPATUBHUTE
nporpaMu 3a OJIaromofiyuyue Ha CIYXKHTEIUTE BbPXY OpraHH3allOHHATA
e(eKTUBHOCT, BKJOYBall (hakTopuTe: Hamuuue / UHOOPMHUPAHOCT
OTHOCHO TpOTpamHTe, MOJE3HOCT, JUYHO OJaronojayyue, COLMAIHO
OJ1aronoJiyyne 1 ydactue BbpXy MO3UTUBHUTE €(EKTH 32 OpraHu3aIuuTe.

e Pa3paboTeH € cOOCTBEH M3CIEAOBATEICKH HHCTPYMEHTApPUYM 3a
LEeJIUTE Ha anpoOallMOHHOTO EMIIMPUYHO U3CIIEABAHE.

e li3BemeHn ca HAcOKM 3a YCHBBPIICHCTBAHE HAa MOJeNa U
PUJIAaraHEeTO MY B CTOIMAHCKATa MPaKTHUKA.

['openocoueHnTe MOCTIXKEHUST MOraT Ja OBbAAT ONMpeAeNieHH KaTo
JIOTTBJIBaHE U JOpa3BMBAaHE HAa TEOPHUATA M MPAKTUKATa HAa yMPaBICHUETO
Ha YOBEILKHUTE PECypCH U OPraHU3allMOHHOTO Pa3BUTHE BHB BPbB3KaA C
INPUJIAraHeTO Ha MOAXOMAIIM KOPIOPAaTUBHHU MPOrpaMu 3a 01aromnoiaydue
HAa CITy>KUTEJIHTE.

V. KpurtuuHu 0eJie:KKH, NPEeNnOPbKHA U BHIIPOCH

[IpencraBeHUsT AUCEPTAIMOHEH TPY/ € 3aBJI00UEHA pa3padoTKa B
aKTyaJlHa, HO cJ1a00 M3y4yeHa o0JacT OT CTOMAHCKOTO yrnpasieHue. Karo
PaBHHUILIE Ha HAYYHO-TIPUJIOKHO U3CIIEBaHE TS 3aCTy>KaBa BUCOKA OLIEHKA.

KbM ucepTaiimoHHUs TPYJ UMaM CIETHUTE OCIEKKH U BBIIPOCH 32
MOSICHEHHUE.



e (uakBa ce aKkTyaJJHOCTTa Ha W3CleABaHaTa MpoljeMaThka Jia ce
JUCKYyTHpa B CaMOTO Hayaylo Ha aBropedepara, a HE Ja ce MOsIBsABa Ha
cTp.14 cnen u3no0KeHne OTHOCHO METOJI0JIOTUsITAa Ha U3CIICABAHETO.

e Ha cTp.8 ce ka3Ba, ue ,,... € cb30adeH BbNPOCHUK 304 HAOUpaHe Ha
NBPBUUHU eMnupuyHu Oannu ¢ 32 atmema, pasnpeoeieHu 8 6 ckaiu.
ITvpsume 4 ckanu cvovpoucam no 6 aiimema. A ckaiume 3a egpekmu — no
4. Cneo gaxmopen anaiuz 6vbNPOCHUK®M e c8edeH 00 28 aiimema,
epynupanu 8 6 cxanu‘. JXematenHo € NUCEpPTaHTKATa J1a MOSICHH KaKBO
ompenens Karo ,.CKajla“ BbB Bpb3Ka C MNETTE MHIUKATOPH B MOjena 3a
Biusinreto Ha KITBC, kaTo ce nma nmpeasu/, 4e B ObITapCKUs HAYYCH €3UK
€ BB3MPUETO OMPECICHO 3HAUYECHHE HAa TOBA MOHSITHE.

e HeoOxoammo e mosicHeHne OTHOCHO Ta0uIH ¢ Homepa 3.2,4.2, 5.2,
6.2 u 7.2 oT aBTOpEdepara, B KOUTO € MOCTABEH €ANH U ChII MPEAUKTOP:
»,Hammaue/Uudbopmupanoct.

e B wuznoxenuero (ctp.161) ce ka3Ba, ue Imiecrara XWIOTe3a — 3a
ChBMECTHOTO BJIMSHME Ha IMETTE HWHJIMKATOpa — € camMO YaCTUYHO
notBbpAcHa. Ho or Tabn. 26.2 e BUAHO, 4ye 4 OT 5-Te mpeauKTopa B
MHOKECTBEHHUSI MOJIe]I UMAT CTAaTUCTUYECKH 3HAYMMHU KOC(MUIIMEHTH, U
camo euH (3a ,,colaaHo Onaromnonayune’‘) HmMa TakaBa 3HauuMocT. EjqBa
JU TOBa € OCHOBaHHWE Jla C€ MpUEME, Y€ TO3U HHIUKATOp HE BIIHUSC
CHIIIECTBEHO BBbPXY MO3UTUBHUTE eekTu. [lomydyeHaTta HE3HAUMMOCT Ha
Koe(UIIMeHTa MOXeE Jla C€ IBDKM Ha MYJITUKOJIUHEAPHOCT Cpejl MeTTe
MPEAUKTOPA B TO3U MOJIEIL.

VI. 3akiarouenue

B 3aknrodyeHue cuuTaM, Y€ NPEACTABEHHUAT 3a  3alluTa
JTUCEPTALIMOHEH TPY/ MPUTEXaBa HEOOXOIMMUTE KaueCTBa U ChbOTBETCTBA
Ha M3MCKBAaHUATA 3a MPUCHKAAHE Ha 00pa3oBaTeIHATA U HAyYHA CTENEH
“noxrop” crobpazno 3PACPB, [lpaBuinunka 3a npunoxenue Ha 3PACPb
u [IpaBunHuKa 3a ycioBUATa U pea 3a NpuAoOMBaHE HA HAYYHU CTEIIEHU
A 3aeMaHe Ha akagemMuyHu gabxHocTH B CY ,.CBetm KimmeHT
Oxpuackn”. IMallku npeaBUl TOPENOCOYEHUTE APTYMEHTH, U3pa3siBaM
MOJIOKUTEJHO CTAHOBHIIE, KAaTO NIpEAJiaraM Ha yBa)Ka€MOTO HAy4dHO
XKypH Ja npuchau Ha ennuna JuMuTpoBa AHI0HOBa 00pa3oBaTeiHa 1
HayyHa CTerneH “IoKTop” 1o ,,CTOMaHCKO yIpaBieHue™ B MpopecuoHaIHO
HarpasiaeHue 3.7 ,,AIMUHUCTPAILINS U YIIPABICHUE .
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EVALUATION STATEMENT
By Prof. Dr. Matilda Ivanova Alexandrova

Regarding a PhD Thesis submitted for awarding Educational and
Scientific Degree “Doctor” by Professional Field 3.7 ,,Administration and
Management®, PhD Program ,,Business Management
Title of thesis: ,,Corporate strategies and programs for personnel
welfare — a factor for increasing organizational effectiveness”,
Submitted by: Denitsa Dimitrova Andonova

I. General overview of the PhD thesis

Following the procedure for public defense Denitsa Andonova has
submitted: dissertation work, thesis resume, list of contributions, and list
of thesis-related publications.

The submitted thesis is structured in introduction, three chapters,
conclusions, a list of information sources, and an annex. The dissertation
work is developed on 210 pages, of which 170 main text that includes 27
tables and 24 figures. A total of 234 information sources have been used,
of which 49 in Bulgarian and Russian, and 72 in English language. As a
thematic scope and content, these sources match the issues considered in
the thesis. At the end of each structural unit, a summary of analysis is
derived.

Chapter one presents the nature of the studied issue related to the
need of comprehensive exploration of the interrelations between corporate
programs for personnel welfare and organizational effectiveness. The
conceptual basis of the study is adequately defined and justified. A focus
IS put on the necessity for dynamic accumulation of knowledge in the
chosen area that can assist the enhancement of organizational effectiveness
through positive effects and benefits resulting from the corporate programs
for personnel welfare.

Chapter two is devoted to the methodological framework of the
study dealing with the impact of these corporate programs on the
effectiveness of organizations. On the basis of detailed literature review
own model is developed that includes conceptual indicators reflecting the
impact of the programs on the realization of positive effects on the people
and the organization as a whole. Six hypotheses are raised concerning the
potential impact of these indicators. Research instruments are developed in
the thesis by which data are provided for testing these hypotheses. The
indication of both theoretical and methodological limitations of such a
study induces good impression. Chapter three presents the empirical results
from the testing of the hypotheses raised in the model. 484 respondents



have participated in the questionnaire survey. As a result of the testing 5
out of 6 work hypotheses are confirmed.

The results from the study conducted provide clear evidence for the
establishment of the corporate programs for personnel welfare as an
important factor of organizational effectiveness. Core issues are outlined
in the thesis concerning the development of appropriate corporate culture
that incorporates active behavior based on a new attitude towards human
resources, organizations, and their contributions to society.

I1. Assessment of the scientific and applied results

The content of the dissertation work is indicative for the
comprehensive research work performed by the PhD student in respect of
the exploration of the methodological aspects of the influence of corporate
programs for personnel welfare on organizational effectiveness. The author
systemizes the existing theoretical and methodological approaches in a
framework of a focused literature review and clarification of conceptual
issues. The appropriate implementation of the systems approach as well as
the developed own model makes a very good impression. The research
strategy is based on a comprehensive theoretical justification directly
corresponding to the object and subject of the study as well as its defined
gals and tasks.

The analysis of data generated by the questionnaire survey
implemented by chosen statistical methods provides key results that justify
the up-to-date and relevance character of the research topic. The
approbation study is conducted by the necessary scientific justification.
Correlation and regression analysis is applied on which results the
hypotheses are tested and confirmed. On the basis of Cronbach’s Alpha
coefficient psychometric characteristics of the instruments are derived.
Good impression is induced also by the correct argumentation of the
limitations of the study conducted.

The submitted PhD thesis reveals the knowledge and skills
developed by the author for conducting own scientific and applied study
using contemporary methods for empirical research and presentation of
achieved results. The dissertation thesis results have clear importance for
the business practices concerning the role of corporate programs for
personnel welfare.

II1. Publications related to dissertation

Seven publications are attached to the submitted PhD thesis (of
which one in co-authorship), along with one abstract from a conference
paper, that reflect at significant degree the major results and achievements
of the PhD thesis. Two of the publications are in English language.



IV. Thesis Resume and Annotation of contributions

The Resume of the thesis is developed in optimal volume and
structure and presents in a compact form the content, major achievements
and results of the dissertation. The following contributions of the thesis
may be outlined.

e On the basis of detailed study of specialized literature on the topic,
the major factors originating from the corporate programs for personnel
welfare are identified, with potential positive effect on the organizational
effectiveness.

e Author’s model is developed for the impact of the corporate
programs for personnel welfare on organizational efficiency, which
incorporates the factors (presence / recognition of programs; utility;
personal welfare; social welfare; participation attitude) and their influence
for achieving positive effects for the organizations.

e Own research instruments are developed for the goals of the
empirical approbation study.

e Directions for the enhancement of the model and its implementation
in business practices are derived.

FopenocoquHTe INOCTUKECHUA MOrartr aa 6’bI[aT OIIpCACIICHN KaTo
AOIIbJIBAHC U JOPA3BUBAHC HAa TCOPUATA MU IPAKTHKATA HA YIIPABJICHUCTO
Ha YOBCHIKHTC PCCYPCH M OPraHU3alMOHHOTO PAa3BHUTHUC BBB BPH3Ka C
MIPUIAaradcTo Ha IIOAXOJAINN KOPIIOPpAaTHBHU IIPOTpaMHU 3a 6H3FOHOHY‘H/IG
Ha CIIYKHUTCIIUTC.

These contributions may be assessed as a successful trial for
augmenting and enhancing the theory and practice of human resource
management and organizational development in relation to the
implementation of appropriate corporate programs for personnel welfare.

V. Critical notes, recommendations, and questions

The submitted PhD thesis is indicative for a considerable in-depth
study performed by the author in up-to-date but rarely studied field of
business management. The dissertation work deserves a high grade due to
the achieved level of scientific exploration.

Some remarks and questions can be put towards the thesis.

e |tis expected that the state-of-art issues are discussed in the opening
sections of the thesis resume, and not to appear on page 14, after the
methodological explanations.

e On page 8 one can read that: ,.... a questionnaire is developed for
collecting the primary empirical data with 32 items distributed by 6 scales.
Each of the first 4 scales contains 6 items. And the scales for effects — 4.
After the application of factor analysis, the questionnaire is contracted to
28 items allocated by 6 scales*. It is desirable that the author clarifies what



1s defined as a ““scale” in relation to the 5 indicators in the model for the
influence of CPPW, having in mind that a particular meaning of this term
has been adopted in the Bulgarian scientific language.

e A clarification is necessary about tables enumerated by 3.2, 4.2, 5.2,
6.2 and 7.2 (thesis resume) which contain one and the same predictor:
“Presence / Recognition™.

e There is a statement (page 161) that Hypothesis 6 — about the joint
impact of the 5 indicators — is only partially confirmed. However, table
26.2 shows that 4 out of 5 predictors in the multiple regression model have
statistically significant coefficients, and only one (for ,social welfare®)
does not have such. This hardly can be accepted as an argument that this
indicator does not have an impact on the positive effects of CPPW. The
achieved statistical insignificance may be due to multi-collinearity among
the five predictors included in this model.

VI. Conclusions

In summary, my opinion is that the submitted PhD thesis contains
the necessary research achievements and fulfils the requirements for
granting the Educational and Scientific Degree “Doctor  according to
Academic Staff Development Act (ASDA), Regulation for Implementation
of ASDA, and the Regulation of the Conditions and Procedures for
Scientific Degrees and Academic Positions at Sofia University “St.
Climent Ohridsky”. Having in mind the aforementioned arguments, my
evaluation of the PhD thesis is positive, so | suggest to the PhD Exam
Committee to grant Denitsa Dimitrova Andonova the Educational and
Scientific Degree “Doctor” in Business Management, Professional Field
3.7 ,,Administration and Management*.
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