REVIEW
by Prof. DSc. Snezhanka Dobreva Georgieva

Shumen University ""Bishop Konstantin Preslavski"

for the dissertation thesis entitled "Literary texts in teaching Bulgarian to medical students"
by Teodora Dimitrova Valova for the Doctor of Science degree in Higher Education 1.
Pedagogical Sciences, professional field 1.3. Pedagogy of Teaching... (Methodology of

Bulgarian Language Teaching)

This review has been prepared based on Order No. RD-38-443/18.07.2024 by the Rector of Sofia
University "St. Kliment Ohridski".

I. Candidate's professional biography.

Teodora Dimitrova Valova was born on 09.07.1963. In 1989, she graduated from Veliko Tarnovo
"St. St. Cyril and Methodius” with a degree ‘in "Primary School Pedagogy", earning the
qualification of "Master". From 1996 to 1998, she was a PhD student in "Methodology of
Bulgarian Language and Literature Teaching" at the Department of Continuing Education of
Sofia University "St. Kliment Ohridski". She earned her PhD in 1999 based on her successfully
defended dissertation titled "Manipulative-Constructive Activities and Speech Development in
Primary School Students".

Her professional career is closely connected with both school and university education systems.
Between 1983 and 2000, she worked as a teacher, and in 2001 she became a Senior Assistant at
the Department of Continuing Education at Sofia University "St. Kliment Ohridski". From 2002
to June 2010, she was a part-time lecturer at the Pedagogical College of Veliko Tarnovo
University "St. St. Cyril and Methodius. Since 09.06.2010 she has been an associate professor at
VTU "St. St. Cyril and Methodius”, Specialized Scientific Council on Pedagogy at the Higher
Attestation Commission (HAC) under the Council of Ministers. She was also the Deputy
Director of the Pedagogical College in Pleven during the 2013-2016 term. As of December 1,

2016, she has been an Associate Professor at the Medical University — Pleven, where she teaches



Bulgarian language to foreign medical students in the master’s degree program. In 2019, she
completed a master's degree in "Cross-border Bulgarian Studies" at Sofia University "St.
Kliment Ohridski", Faculty of Slavic Philology, receiving a professional qualification as a
"Master of Bulgarian Philology”. Teodora Valova has participated in two national educational
projects and led seven international projects. She serves as Vice-Chair of the Pleven branch of
the Union of Scientists in Bulgaria, the coordinator of the Regional Academic Center at the
Bulgarian Academy of Sciences — Pleven, and the Vice President of the Alliance of Universities
of Central and Eastern Europe. She is also a member of the editorial boards of the International
Journal of Language and Linguistics and the Journal Kindergarden, and she has contributed
to the editorial boards of seven scientific collections. From the above, it is evident that the
candidate has extensive professional experience and a remarkable academic career leading up to

this competition.

IL Scientific output and activities of the candidate.

The professional career of Teodora Valova is accompanied by a rich and diverse scientific work
including one book based on a defended dissertation; two monographs; six studies; and 134
articles, a significant part of which was published in scientific journals, refereed and indexed in
world-renowned databases of scientific information; two books co-authored. A sufficient number
of the author's articles have been published in journals with the required prestige in the
respective scientific area and professional field. The presented publications are varied in their
subject related to the field of the dissertation topic, as well as complementary to it - early foreign
language teaching; methodology of teaching Bulgarian as a foreign language/in literature/ in
English; and specifics of studying Bulgarian subjects by foreign students. Teodora Valova is a
scholar who seeks to establish a clear position in the scientific community, with a well-defined
and personally distinctive research focus. Her co-authored articles demonstrate her ability to
work effectively in a team. Furthermore, the five articles published in English contribute to the
broader dissemination of her research.

According to the provided reference on the minimum requirements, the dissertation of Teodora
Valova has not been published. The candidate formally fulfills the requirements of the "Minimum

Requirements for the Scientific, Teaching and/or Literary and Creative Activities of Candidates



Jor Academic Positions in Professional Fields Jollowing the Regulations for the Development of
the Academic Staff in the Republic of Bulgaria (RDASRB)".

III. Characteristics of the Study

The research proposed for review exhibits the characteristics of a comprehensive and fully
completed scientific work - in terms of content and form. Associate Professor Teodora Valova
has defined and justified an original educational model aimed at optimizing the teaching process

for Bulgarian language instruction for medical students, which I accept and approve.

The dissertation submitted for review has a relevant and contemporary character because it
addresses a groundbreaking topic insufficiently explored in Bulgarian science - a topic of great
importance for university education - the challenges of teaching Bulgarian as a foreign language.
Teodora Valova presents and examines in an original logic the preparation of foreign students for
medical careers through the mediation of the Bulgarian language. In the conditions of deepening
internationalization of medical universities within the European Higher Education Area, the
ability to communicate in a foreign language is a crucial socio-cultural and linguistic skill. As
one of the key competencies in the European Framework of Reference, foreign language
communicative competence is a mandatory element of the professional portfolio of the modern
successful and competitive healthcare professional. The social significance of this research is
evident in the context of the importance of effective interpersonal communication, particularly in
fostering strong therapeutic and emotional-psychological connections between doctors and
patients. The dissertation's relevance and practical application can be justified on various levels,
especially concerning the need to develop communication competencies for professional
interaction among future doctors, within the framework of the internationalization of higher
medical education and the specific nature of healthcare work. These needs are also confirmed in
today's conditions when innovations and high-tech solutions mediate communication between
doctor and patient when the achievements of telemedicine, robotic, and minimally invasive
surgery are implemented in training and clinical practice. Observations related to these processes
show that medical devices cannot take over the role of healthcare professionals, who have to
communicate and interact with patients daily. This raises a series of questions about medical

education, which must be addressed responsibly and in a balanced manner. To achieve this,



students must study both natural and human sciences as part of their core curriculum. In the work
of Associate Professor Valova the problem of the development of communicative competence
(with its different aspects - discursive, socio-cultural, strategic) for future doctors is considered
in the context of the importance of different social roles (medical specialist, expert, consultant,
professional, mediator) that are necessary for the effective practice of the medical profession.
The formation of theoretical knowledge and practical skills for successful professional
communication is thoroughly examined and contextualized within the framework of medical

education's broader objectives.

In the development of the work, the requirements stipulated in the regulatory framework as well
as the established scientific standards for this type of research have been followed. It is
structured in an introduction, a theoretical framework of the study, 4 chapters, a conclusion, and
21 annexes with a total volume of 484 pages (of which the main text - 418 pages). A total of 85
tables, 75 figures, 27 graphs, and 27 line diagrams are provided to illustrate the subject matter. A
positive impression is made by the volume of literature sources used, which are 223 (in Cyrillic -
122; in Latin - 64; Internet sources - 4; normative documents - 17) and demonstrate the author's

effort to cover to a considerable extent the studied matter.

In the theoretical framework of the study, the main elements such as relevance and significance,
aim, objectives, object, subject and methodology of the study, and scientific hypothesis are
adequately defined and justified. The author's approach in formulating the object and subject of
the dissertation is interesting. Both the motives for the choice of the topic and the methodological
reasons for directing the research towards it are clearly stated. The main tasks for achieving the
aim are carefully considered and justified. Their relation to the hypothesis put forward is

undeniable.

The dissertation is precisely structured, with strengths such as a strong scientific style, clear and
logical thinking, and the ability to combine the qualities of a linguist, literary scholar,
psychologist, and educator. The writing is both accurate and engaging, reflecting theoretical
insights and their practical teaching applications. The first chapter, outlining the theoretical
framework of the research, defines key concepts (text, textual criteria, competence,
communicative competence, language, culture, etc.) based on reference and knowledge of

authoritative interpretations; presents cultural, methodological, and communicative aspects of the



use of literary texts for educational purposes in the direction of building a personal
communicative style. The second chapter discusses, in both a historical and contemporary
context, the methodological and practical aspects of teaching Bulgarian to medical students. The
third chapter logically, purposefully, and orderly, presents the design of the research; based on
her own experience and good theoretical Justification, it derives a grounded author's model for
the formation of communicative competence through Bulgarian language training for medical
students. Chapter four consistently, faithfully, and purposefully summarizes the results

observed in the experiment.

I approve of the volume, the inclusion of appendices as evidence, the semantic filler, the
researched bibliography, and the structural logic. The research methodology is based on an
interdisciplinary approach, the substantive and functional aspects of the four stages of the

experiment, and the preferred research methods are professionally and competently justified.

The virtue of the work is also the preferred communicative-cultural research approach to the
theoretical and practical-applied aspects of the preferred scientific problem - an approach based
on the significance of the propositions: literary fiction is a source of ideas, knowledge, and
emotions, strongly influencing the personality of the trainees and successfully developing the
aesthetic component in their communicative competence; the interdisciplinary dialogue between
literary fiction and medicine builds students' skills to make sense of significant I define as
original and topical the ideas of linking receptive and productive activities in the work on the
formation of communicative competence of students; more skillful activity of literary analysis as
a means of shifting the diagnostic focus from the symptomatology of disease to the existential

questions of human existence.

The candidate's efforts to reasonably derive his model for the formation of communicative
competence and to apply it in his teaching practice deserve high recognition. The system of
methodological assumptions, which served as the basis of the originally constructed author's
model, is thoroughly substantiated and is argued in semantic-functional and technological terms.
Adequacy of both the educational and sociocultural context distinguishes the constructed
methodological toolkit in its various aspects - learning content, objectives, tasks, and learning

activities.



Reliable and grounded pedagogical tools for the development of communicative competence are
sought in the selection and combination of texts for work, in the technological aspects of their
reception and analysis, and the interpretive-dialogical models of value transformation of the
personal paradigm. Teodora Valova both in theoretical and practical-applied plans, substantiates
the significance of pedagogical activities with classical and modern texts based on the survey;
and logically and purposefully presents, compares, and synchronizes in her work linguistic,
psychological, pedagogical-didactic, and methodological statements. The phenomenon of the
literary text is conceptualized as a key mediator in the teaching activity of linguistic knowledge
and communicative cultural formation, as a potential for axiological orientation of the future
medical professional to the models of humanity, tolerance, empathy, sympathy for others' pain
and suffering, humane communication, empathy and compassion, concern and support, humanity
and mercy, dedication in the performance of professional duty. The methodological model
improves the ability to achieve professional communication between medical professionals and
patients, based on activities that enrich vocabulary, master phraseological expressions and

grammatical features, and adapt to diverse social contexts.

The candidate's sample of survey studies is representative, with a targeted selection of
respondents and research fields. Based on two surveys involving 297 respondents (students in
English and Bulgarian programs at the Medical University — Pleven) and 111 hospitalized
patients, notable achievements in language training and problematic areas critical to developing
communicative competence in Bulgarian language education for medical students are outlined,
along with specific measures to address them. Based on observation and analysis of patient
reports, various medical texts, and health case studies in literary works, existing practices in the
medical humanities that treat patient narratives and illness histories as texts are explored, as well
as areas of application of literary analysis in clinical verbal and documentary communication.
The description of experimental procedures is professionally correct, and generalizations are
drawn from the analysis of precisely statistically processed results. I find practical usefulness in
the proposed diagnostic toolkit, consistent with the peculiarities of the object and subject of
study, containing logically linked criteria, indicators, and relevant markers for measuring the
effectiveness of experimental activities with medical students. The results from the experimental
activities with 48 students, analyzed through the lens of Bulgarian language education in English

and Bulgarian-language medical master's programs, are summarized. The focus of the training



was on developing communicative competencies necessary for achieving professional goals and
diagnostic-therapeutic outcomes through the formation of knowledge, practical skills, and
abilities for humane, ethical, and professional communication with patients. In general, the
author's model, including meaning-aesthetic and methodological approaches to working with
literary texts in the teaching of the Bulgarian language for medical students, highlights a positive
trend toward the development of professional communicative competence, which outlines the
possibilities of the proposed author's model to be applied as an additional effective teaching
method in the training of medical students. The causal relationships between the performance of
the tasks and activities in the applied experimental model and the increase in the level of
communicative competence of medical students are substantiated, and the possibilities of
practical integration of the proposed methodological ideas for solving the diagnosed
communicative problems of future medical practitioners are outlined. Everything in the work is

presented in a required, terminologically precise scientific style.

IV. Evaluation of the Contributions of the Presented Dissertation

I agree with the candidate’s objective evaluation of the main contributions of the dissertation,
which can be summarized in two main areas: theoretical and practical. I highlight the following

key contributions:

® Referring to the thorough research of authorities, scientifically comprehensive theoretical
clarification and definition of concepts related to communicative competence as an
important component of professional competence of the health professional related to the
textual theory and methodology of teaching the Bulgarian language in a specialized

environment.

® Professionally accurate evaluative review and analysis of major theoretical concepts,
normative documents, specific empirical models, and accepted practices concerning the
research question and identification of the need for continuous updating of

methodological approaches in the university education of medical students.

® The in-depth analysis of the cultural, social, and functional-technological aspects of
studying the Bulgarian language for communicative-professional activities based on the

author's selection and thematic unification of literary texts; the justification and



appropriability of the two main aspects of this study - mastering communicative

competence and forming social behavior.

 The conceptualized framework of the possibilities and approaches of using literary texts
(traditional and contemporary) in the methodology and practice for mastering the
normativity, social conventions, and cultural aspects of the Bulgarian language; the
development of communicative competence for empathetic and professional interaction

of the future doctor with patients.

* The constructed author's educational model aimed at optimizing the learning process by
teaching the Bulgarian language to medical students with three modules according to the
levels of activity (before working with the text, during working with the text, after
working with the text), integrating learning content, sequential methodology for the
step-by-step mastery of basic communicative competence through practical-applied

activities with the text and appropriate assessment tools.

* A verification of the research hypotheses through a rigorously designed, sequenced, and

phased experimental study.

® The argumentation for working on the aesthetic, communicative, pragmatic, and ethical
functions of literary texts in the context of a pedagogical model based on the synergy of
receptive and productive speech actions is a significant contribution. This justifies the
importance of the logical systematic compilation between text reception, literary analysis,

and interpretation of literary texts.

e The validation of the interactive dialogue on literary texts in linguistic, communicative,
and axiological terms as a dominant methodology for the formation and development of
professional human communication skills in medical students; to achieve a higher level
of communicative behavior in Bulgarian-language sociocultural communication in

healthcare.

V. Critical comments and recommendations.
I find no substantial faults with the work. I highly recommend publishing a monograph on the

dissertation’s key findings.



VI. Conclusion.

Based on the review of the research and the scientific contributions found in it, I categorically
express my positive evaluation of the dissertation work of Teodora Dimitrova Valova on the
topic: "Literary texts in teaching Bulgarian to medical students” The submitted thesis, abstract,
and articles demonstrate that the candidate is a professional with thorough theoretical training
and practical skills; and that she is a scholar and teacher with undeniable qualities for conducting

serious scientific research on the issues of Bulgarian language methodology.

This positive evaluation is further supported by the candidate’s documentation, which meets all
requirements, which meets the requirements of the Law on the Development of the Academic
Staff in the Republic of Bulgaria, the Regulations for the Application of LDASRB, and the
Regulations for the Conditions and Procedures for the Acquisition of Scientific Degrees and the

Appointment of Academic Positions at Sofia University "St. Kliment Ohridski".

Given all the above, I propose the Honorable Jury to award Assoc. Prof. Teodora Dimitrova
Valova, PhD, the degree of Doctor of Sciences in the field of higher education 1. Pedagogical
Sciences, professional field 1.3. Pedagogy of teaching in ... (Methodology of teaching Bulgarian

language).

12.09.2024 Prepared the review:

City of Shumen (Prof. DSc Snezhanka Dobreva Georgieva)



