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I. JlanHu 3a nucepranra

[Inamen KomeB e pomen na 17.05.1977 r. IIpes 2000 r. 3aBbpuiBa CHEIUATHOCT
,»COIIMAIHA IEMHOCTH C MarucThpCKa CTENEeH BbB BenMKOTHPHOBCKHS yHHUBEpPCHUTET ,,CB. CB.
Kupun u Meroauit”. Ot 2015 r. e acuctent B TexHuueckus yHuBepcuteT, rp. ['abposo.
[IpenogaBarenckara My JEWHOCT € cBbp3aHa ¢ mpodecrnoHanHo Hampasienue 3.4. ConuanHu
nernoctu. OOpa3oBareaHaTa MOArOTOBKAa M HAYYHOTO TBOpUYECTBO Ha JokTtopaHT [lnamen Kones
KOpECIOHANpAT ¢ MpodieMaTrukara Ha pa3paboTkKara.

I1. JlanHu 32 1OKTOpPaHTYypaTa

[Tnamen KoneB e 3auncieH B JOKTOpPAHTYpa HAa CaMOCTOSATENTHA MOJATOTOBKA B JOKTOPCKa
nporpama ,,ConuanHu AeitHoctn” kbM Pakynrera mo negaroruka, kareapa ,.Jlugaktuka” Ha
Coduiickus ynusepcureT ,,CB. Kimument Oxpuncku” (3anoex Ne PJ[ 20-937/06.07.2017 r.) u e
oTuucieH ¢ mpaBo Ha 3ammrta (3amoBen NePJ[ 38-143/06.03.2019 r.). JokymeHTamusta 1O
mpolieiypara OTroBapsi Ha 3aKOHOBUTE U3UCKBAHUSA.

II1. Tannu 3a qucepTauMsaTa

JlvcepTallMOHHUAT TPy ChOTBETCTBAa Ha HEOOXOAUMHUS (opMarT 3a TO3U TUI Pa3pabOTKH.
ChCTOM Ce OT YBOJ M YETHUPH JIOTUYECKU CBBp3aHd TIaBu. CTPpyKTypara € cHCTeMaTH3upaHa, HO
OTeXHEHa ¢ MHOXKecTBO naparpadgu. O6emMbT Ha Tpy/Ja € 265 cTpaHUIM OCHOBEH TEKCT, B T.4. 13
tabmumm u 93 ¢urypu. Msnomsanata nurtepaTypa chabpka 129 M3TOYHMKA, peleBaHTHU Ha
UHTepHnpeTHpanara npodnematuka. [Ipunoxenusra ca 3.

B yBoga ce mocTaBaT BBIPOCHUTE 32 aKTyaJTHOCTTa Ha mpobiemMa, GopMynupaHu ca siCHO
[eNnuTe, MpeaMera, xumnorezara. [1ocoYeH € M3MOoa3BaHusl HHCTPYMEHTapUyM, KOMTO BKIFOYBA
penuIa MEeTo I, MPUIOKEHN Ha Pa3IMYHUTE METOI0JIOTHYECKH PaBHUIIA HA U3CIIEABAHETO.

B mppBa rmaBa ce mpocieAsBa pa3BUTHETO HAa COIMATHHUTE YCIYTH C aHAJIM3UpaHEe Ha
TEOPETUYHM BIKAAHUS 32 CBUIHOCTTa U ChIBPKAHUETO UM, NPEACTaBAT C€ U CEe aHAIM3HpAT
Pa3IMYHM BIDKIAHUSA 32 €()EKTUBHOCTTA UM, PasTIIek/Ia ce€ KaueCTBOTO Ha COI[MATHUTE YCIYTH B
KOHTEKCTa Ha e()eKTUBHOCTTA. JIMCKYCHOHHO € TBBPJIEHHETO Ha aBTOpa, Y€ ChIbPKAHUETO Ha
CoIMaTHaTa yCiIyra € colrainara pabora (c.32)

B®B BTOpa I71aBa ce pasriex/a akTyaTHOTO ChCTOSTHHE Ha COL[MATHUTE YCIIYTH 3a Jiela B
beirapusi. BHuManmero ce Qokycupa BBpXy Tmpolieca Ha JICHHCTHUTYIHOHAIW3AIUS U
pasKpHBAHETO Ha aNTEPHATHBHU COLMAIIHHU YCIyrd B oOmHocTTa. [Ipocnenena e nuHamukara u
pexojia KbM PE3UJCHTHHU YCIIYTH 3a JIela ¢ yBPEXKIaHHsL.



B Tpera rnaBa e xapakTepusupaHa colMajgHaTa yciyra oT pe3suaeHTeH tun - LleHTsp 3a
HACTaHSABAaHE OT CEMECH TUII 3a JIela U MIIAJICIKU C YBPEXKIAaHUS U € IIPEACTaBeH MOJEH 3a OLCHKA
U u3MepBaHE Ha e(EeKTHBHOCTTA, pPa3pabOTeH OT JOKTOpaHTa. 3aciy’aBa BUCOKAa OLIEHKa
YMEHMETO MY Jla CHCTEMaTu3Mpa KOHLENTyaJlHO MaTepuasa, Ja ro IOJAYMHU Ha IelTa Ha
U3CIIEBAHETO.

B YCTBBpTaA I'JlaBa CC OIMMCBAT OpraHu3aluATa, MCTOJUKATA WU HHCTPYMCHTApuymMa Ha
eMIIMPUYHOTO M3Cile[BaHe BBPXY edekTuBHOCTTA Ha couuanHara yciayra - LIHCT 3a nena u
MJIAJIE)KU C YBPEXKAAHUs C MIpUJIaraHe Ha pa3pabdOTeHus OT JOKTOPAHTa MOJET U C€ NMPEJICTaBAT
HOJy4eHUTEe pe3yaTtature. V3BbplieHa € o0eMHa CchIbp)kaTeslHa pabora. AHaIM3bT Ha
pe3yiTaTuTe € MpeACTaBeH B afiekBaTHa (hopMa, HAIPAaBEHH €A U3BOJIU U MPETIOPHKU.

3aKIJIFOYEHHUETO € CTErHaTo, CMUCICHO U (POKYCHPAHO BbPXY EMIUPUUYHUTE PE3YITATH.

JucepranoHHaTa pa3paboTka CbOTBETCTBA Ha M3UCKBaHMATA 3a npuiodusaHe Ha OHC
,»JJOKTOp*‘. ABTOpe(deparsT € KOPEeKTHO pa3paboTeH U AaBa 10CTaThbuHO 00001IeHa nHpopMaLus
3a IUIOCTHUS HaydHOU3cCienoBaTelcku Tpya. llpencraBenure myOnukanuu ca 1o TeMaTa Ha
JcepTanusTa.

IV. [IpuHOCHM XapaKTEePHUCTUKH
B nucepranmonHust Tpya moraTr na ObIaT OTKPOCHU CJEAHHUTE IMO-BAKHU MPHUHOCH C
TEOPETHYEH U MPUIIOKEH XapaKTep:
e QOuepraHu ca OCOOCHOCTUTE HA COLMAJIHUTE YCIYTM B KOHTEKCTa Ha TSAXHATa
e(heKTUBHOCT
e PazpaboteH e u e MpPUIIOKEH MOJEN 3a OlleHKa Ha e(eKTUBHOCTTa Ha PE3UICHTHA
conmanna yciyra - [IIHCT 3a neua n Mnaaexu ¢ yBpexaaHusl.

V. beslexkKH U NpenopbLKu

JlMcepTaMOHHUAT TPYJ € CaMOCTOATENIHO, 3aBBbPUIEHO U (DOKyCHpPAaHO H3CIEBAaHE Ha
aKTyaJeH BBIPOC ChC CHIIECTBEHO 3HAUEHHE 3a MOJ0OpsiBaHE Ha CTPYKTypaTa, KauyecTBOTO U
e(EeKTUBHOCTTA Ha IPEIOCTAaBSIHUTE B OOMIHOCTTAa COLMAIHHM YCIYrd 3a Jela U MIAJCKHU C
yBpexaanus. [IpercraBeHuAT TEKCT JEMOHCTPUPA, Y€ ITIOCTAaBEHUTE 3a1a4U U LIEIU Ca U3IIbIHEHU
C TCOPETHUYCH U MMPAKTUKO-IIPUITOKCH 00XxBarT.

3ak/ro4eHue:

[Iperyiaram Ha uneHoBeTe Ha HaydHOTO XypH JucepTallMOHHUSA TpyH Jla Obje OLEHEH
MOJIOXKUTETHO U Ha MokTopaHT [lnmamen HukonoB KoneB ga 6b11e npuchkaeHa oOpa3oBaTeiHaTa U
Hay4Ha CTeIleH ,,JJOKTOp® 1o npodecroHanHo HanpasieHue 3.4. ConuanHu JeHHOCTH.
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