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Pesrwome: Crbupanemo u obpabomeaHemo Ha daHHU, C8bP3aHU ¢ Npednoyumanusma Ha nayueHmume ca us-
KRHOHUMEeNHO 8aXHa UHhoPpMAaYLUs 38 838MaHEMO HA 6aXHU YIPABNEHCKU pelieHus om 30pagHuUme MeHUdXbpU.
Tpoy4earemo nokasea, Ye 60HUYHOMO 06CNyKBaHE KAMO UANO e HedoCmamBbyYHO 38 NOCMUSAHE HE 8UCOKA Cme-
nex Ha dogepue u yGosnemeopexoc Ha nayuexmume om npedocmaseHume 30pasHu ycnyau. Heobxodumu ca He-
3abasHu u yenenacoqeru delicmeus, ¢ yen nodobpasaHe kauecmsomo Ha 60aHUYHOMO obcnyxeaHe, nogulasgaHe
Ha ydosnemesopeHocmma Ha nompebumenume u cb30agaHe Ha peanHa KOHKYpeHmHa cpeda.

Kniouoeu dymu: oyenka, BonHUYHO obecryxasane, kayecmso, nompeGument.

Summary: Collecting and processing data related to patients’ preferences is extremely important information for
healthcare managers to take important decisions. The survey shows that hospital care is génerally insufficient to
achieve a high degree of trust and patient satisfaction of health services provided. Immediate and targeted actions are
needed to improve the quality of hospital care, to increase consumers’ satisfaction and to create a real competitive

environment.
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BbBEOEHUE

Mpea nocnegHoTo Aecetwnetve nauueHTUTE
NoBMLLIABAT BCe NOBEYE MHDOPMUPAHOCTTa C1 NO
pednua 3gpasHY BbNPOCK, KaKTo W N0 OTHOLLEHWe
npoLieca Ha ocurypsisaHe Ha agpaBHuTe yenyru. B
crnencTeKe Ha KOeTo, BCe NoBeye HapacTsa Heob-
XOAMMOCTTA OT OTHMTaHe ODWECTBEHOTO MHEHWE
3a nofobpsBaHe Ha 3paBHOTO oBCnyKsaHe # no-
BULWAaBaHe HUBOTO Ha YOOBMETBOPEHOCT Ha naum-
EHTUTE OT BONHWYHOTO NEeYeHue.

CubupaHeto © o6paboTBaHeTo Ha AaHHW,
CBBpR3aHW C NPeanoYnTaHuATa Ha nauueHTuTe ca
M3KMKYUTENHO BaXKHA MHCDOPMaLMS U 33 BaemMaHe-
TO Ha BaXXHW yNpaBneHCcKW peLueHns OT 3paBHUTe
MeHnoKbepy. lNpexuBaABaHWATa Ha nauweHTa no
Bpeme Ha nedyexneto u BonHUYHOTO obenykeaHe
Ca OT MbPBOCTEMNEeHHO 3Ha4YeHWe He camo 3a Le-
nnTe Ha KNMHMYHAaTa MegUUWHA, HO CbLUO Taka ca
M3KMIOYUTENHO CHLUECTBEHW 3a opraHusaumaTa v
ynpasneHweto Ha BonHu4HoTo obcnyxeare. Ha-
Brtopasa ce HapacTBaly MHTEPEC 3a nonyyasaHe
Ha obpaTHa Bpb3Ka OT NALKEHTUTE OTHOCHO HAKOM
acnektv o1 BonHWYHOTO 0BCnyKBaHe, KOWTO ce
Hy>OaAT oT noAcbpasaHe, BHUMATENHO Habnwoge-
HWe U NOBWLLIABAHE Ha TAXHOTO KayecTeo (7).

Heobxoanmo e aa ce Tbpcn pasymer Ganawc
npw NpefocTaBsHe Ha 34paBHU YCnyrn B neded-
HWTe 3aBefeHns, KOeTo Aa bbae He camo KNUHMY-
HO ehbekTuBHO 1 Ba3npaHo Ha [oKa3aTencrea, Ho
v Aa Bbae NPUeMNMBO OT CaMuTe NauUeHTH.

AHAIU3 HA PE3YNTATUTE

EMNupuyHnTEe gaHHW OT Mpoy4BaHe MHeHue-
TO Ha NAUMeHTUTE NOKa3BaT CrnefHUTE NO-BaXHW
pe3ynTaTti, OTHacsLM Ce A0 OCHOBHMTE NpUaHalm
Ha HabnwpgeHve.

o oTHOWEHWEe CTPYKTYpaTa Ha aHKeTUpaHM-
Te nuua, npeobnagasa OTHOCUTENHWAT OAM Ha
KEHWUTE - NOYTU ABa NbTW NOBEYE OT /1ena Ha Mb-
xete (37,9 % Mbxe n cboTBETHO 62,1 % *eHn).

CpepgHata CcTOWHOCT Ha npomMennuBaTa
Bb3pacT 3a TpWTe KaTeropun aHkeTMpaHu nuua
(aHkeTvpaHn B pasnuyHuTe GonHuum, KL v ypea
TenethoHHO MHTEPEBI) Ce pasnuyasaTt 3HaYMTENHO
nomexay cu. Cpegrata CTOMHOCT Ha BbapacTTa
3a naumeHTuTe ot bonHuuMTE € Hal-HUCKa — Npu-
BnuantenHo 45 roguHK, AOKATO 3a NauMeHTUTe,
WHTEpBOMpaHK no TenedoHa 1A e okono 50 ro-
Avnk. Cpegrarta Bb3pacT Ha naumeHTuTe ot AKL
3aema MexguHHa CTOMHOCT — 49 rogunHu.
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