CO®UIICKH YHUBEPCUTET ,CB. KJIMMEHT OXPUACKH«

CTAHOBHWIIE

Or:  Oooy. 0-p Huxonaii Heanoe Llonxos
Vuueepcumem 3a HQYUOHANHO U CBEMOBHO CIONAHCMBO
Hayuna cneyuaniocm — Aomunucmpayus u ynpaenenue (Pezuonannu

na3apHu UHCMumyyuu)

OTHOCHO: JMCEpTALMOHEH TPYX 3a NpHChXk/aHe Ha obpa3oBaTenHa U HayYHa
CTEMEH ,AOKTOp® mno 3.7. Aomunucmpayusa u ynpaeiexue
(Pezuonanno pazeumue) B Copuiicku yHuepcurer ,,CB. Kinment

OxpHacku.
ABTOp Ha JHcepTalMoHnus Tpyn:  Jecucnasea Todoposo Heanosa
Tema Ha O¥CEpTAaLMOHHHSA TPYA: | Komynukayusma npu ynpaeieHuemo Ha

yogewKume pecypcu 8 op2avusayuume

OcHoeanue 3a NIPeACTaBsHe Ha CTAHOBHIIETO: y4acTHe B ChCTaBa Ha HAY1HOTO
XKypH 0O 3alllMTa Ha [AUCEepTallMOHHHA Tpyn cbriuacio Ne PJI-38-339 /
27.06.2024 r. Ha Pextopa na CY ,,C. Kiiument Oxpuacku®.

1. Audopmauns 3a JHCEPTAHTA
JlokTOpaHTHT ce e obydyaBall 1o JIOKTOPCKa nporpaMa KeM Pezuonanto

paseumue/I'eonozo-zeozpaghcku gpaxynmem Ha CY ,,Cp. KnumeHT Oxpuacku‘
10 Hayuua cneyuarvocm 3.7. AOMuHucmpayus u ynpaenenue (Pecuonanro
paseumue). OOydeHHETO € OCBIIECTBEHO B ceoboona (Qopma, Karo
MHIMBUIYATHHUAT IJ1aH € H3ITBJIHEH.

2. O6GuIa XapaKTePHCTHKA HA NPEACTABEHHS JHCEPTALIHOHEH TPYA

JIAcepTallMOHHHAT TPYA Ce CBhCTOM OT 233 CTPaHMUM, OT KOHTO 211
CcTpaHMIy OCHOBEH TekcT. CTpyKTypaTa Ha pa3paboTkara ce ChCTOH OT YBOL,
Tp¥ IJiaBy, 3aKoueHke, Gubnuorpadus u 14 npunoxenus. B paspadoTkata ce
orpupar 27 Tabnuuu ¥ mect Qurypu. Ilpu palpaGoreanero Ha TpyAa ca
uanon3sany 105 M3TOMHMKA, OT KOMTO 73 Ha Gharapcku esux. [lo Temara Ha
AMCEPTALMATA, CA HANPABEHH YETHPH KOJIHMECTBEHH H3CICABAHMU.
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B ocHoBaTa Ha pa3BUTHETO HA OH3HEC OPraHM3aLMHUTE M pervoHHTe Bee
M0-SPKO H3MBKBA BAXHOCTTA HA HOBEIIKHTE PeCypCH. Hosewkure pecypen ca
KIIOYOB OPraHM3allHOHEH pecypc, KOHTO onpenens edekTuBHOCTTa ma
BBTPELIHOOPraHH3allMOHHATA cpea. YIpaB/EeHHETO Ha YOBEIIKHTe pecypcu
ompenens CbCTOSHHETO Ha cpelata, paGOTHHTE YCNOBHS, MOTHBaUMATZ u B
KpaiHa CMETKa yCINeLIHOTO NpejcTaBsAHe Ha Opranu3anuute. B Ta3u Bpwnika
aKTyanHOCTTa Ha pa3riexyaHaTa TeMaTHKa € MPOAHKTYBaHA OT AedHuMTHTE,
KOMTO CBIIECTBYBAT B H3C/IEIBAHUATA B 00JiacTTa Ha YOBELIKHTE pPECypCH.
I"onsiMa 9acT OT TAX 3acAraT BLIPOCH, CBbP3aHH C PasiiHuMATA TIPH YTIpaBieHHe
Ha YOBCIIKHTE pECypcH B pa3iMyHHTE OHU3HEC CEKTOPH M PpETHOHH,
XapaKTEPUCTHKHTE Ha JUTBXHOCTHTE, (OPMHTE Ha yrpaBieHHe, criendpuKuTe
Ha 3aKOHOJATEJICTBOTO, TPYJOBH B3aHMMOOTHOLIEHHS, YOOBJIETBOPEHOCTTa Ha
pabOTHHIMTE M CIYXKUTEJIUTE MPH aHauMW3a Ha Ou3Heca. B koHTekcTa Ha
HHOBAaTHBHOTO pAa3BHUTHE CHCTEMara Ha YOBEUIKUTE pecypcH e ocobeHo
aKTyajlHa OT IJIe[Ha TOYKa Ha KOMYyHHKauuara. ChleBpeMEHHO aHaliM3a Ha
CrelHaTH3HpaHaTa JHTepaTypa OTKpHBA CEPHO3HH Ae(HIIMTH, KOWTO MOJOOHO
H3CleBaHe IIe 3abiIHA. AIMeHHO 3a ToBa HaCTOAIOTO H3CIIEIBAHE € MHOIO
aKTyaJlHO TPeOBHI M Ha NpOTHYAIlaTa COLHANHA TpaHC(opMmalHsd, KaTo ce
pasriexnarT Bb3MOXXHOCTHTE Ha KOMYHHKAalMATa IpH YNpaBIeHHE Ha
JOBEINIKHTE PpeCypcH B OpraHMsalMuTe C 1Ieal TA Oa OTpasssa
KOMYHHKaIIHOHHHTE KaHAIH U €()eKTUBHOTO YIIPaBJIEHHE B OpraHH3alHHTe.

JIMCEpTAUMOHHUAT TPYA  NpPEACTaBlIABA  OPHUTHHAIHO  ABTOPOBO
H3CNIeIBaHe, KOETO C€ XapaKTepH3Hpa ¢ HaydHH M INPHIOXKHH pe3ynTaTd. B
METONOJIOTHYEeH IUIaH aBTOPBT € (OopMyNHpan NpaBHIHO OCHOBHATa Lel,
H3CJIEIOBAaTENICKH 3aadyd M XHUIIOTe3a, KOMTO Ca U3ITBJIIHEHH B rojiiMa CTeleH.
Hanon3BaHaTa JIATepaTypa € akTyaiHa, karo or 105 u3roynuka 73 ca Ha

OBJIrapcku e3HK.

3. OueHka Ha MOJy4YeHHTe HAYYHH H HAYYHO-TIPHJI0XKHH Pe3yaTaTH
ABTOPET JOCTHra 10 MHTEPECHH Hay4HH H HAayWHO-TIPHJIOXHU pe3y.TaTH.
HayyHuTe pe3yjJTarTd ca CBbP3aHH CbC CHCTEMATH3HPAHETO HA OCHOBHHTE
[OHATHA U TEOPHM, CBBP3aHH C YNPABIEHHETO HA UOBELIKHTE PECYpCH B
opraHM3alMuTe. ABTOPBT NIPaBy aHATH3 HA PasNIYHATE MOJIEIIH 32 yIIPaRICHHS
Ha uoBelKHTe pecypcH. M3Bexcnar ce (PaKTOpHTE, KOHTO BIIHAAT BBPXY
e)eKTMBHOTO YNpaBJieHHE Ha YOBELIKHTE PECYPCH B OpraHH3aluHTe. Ha 0azara
Ha METOILT Ha HayyHaTa Knacu(ukalus, HaydHo 06001eHHe, CHCTeMAaTHCH H
CpaBHUTEJIEH aHalW3, COLHMOJIOrHYECKH METOJH, METOABRT Ha €KCIIEPTHHTE
oLeHKH, rpaguYHO NpeACTaBsHE HA pe3yITaTHTe OT HKOHOMHUECKO H
MaTeMaTH4yecKo Npe[CTaBiHe Ha pe3yJITaTHTe, ABTOPBT JOCTHIA 10 MHOTO
BepHM KOHCTaTAlld¥ M MNpenoppkH 3a nopobpsBaHe Ha CHCTEMATa 3a
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ynpaBlieHHe Ha voBemkute pecypcH B FPI Hotels & Resorts - ®enpllneit
[MponspTHCc MennmxmbHT EOO/L.

Hay4Ho-NpHIOXHHTE pe3yJiTaTH ca HacOuYeHW KbM Je(HMHUPAHE LEJTUTE Ha
KOMYHHKAallUsiTa MpPH YNpaBleHHETO HA YOBEIIKUTE pecypcd M (pupMeHara
HHQOpMalLlHOHHA CHCTEMa. ABTOPBT NpaBH HAKOW OCHOBHH XapaKTEPHCTHKH,
Kacaellld CHCTEMaTa 3a YNpaBJI€HHE Ha YOBELUKHTE pPecypcH — Ja Ipenaasa
TOYHA, H3YepnaTellHa M aKTyanHa HH(opMalMs, Ja BHeIpsBa MOTHBAaLHA H
eKHITHOCT, IIEPHOAHNYHO Ja OpraHu3upa obio u crnendaau3upaHo obydyeHue 3a
M3MbJIHATENICKATE  KaipH, . Ja BB3MMTaBa 4yBCTBOTO 3a  (pUpMeHa
NPHHAUIEKHOCT M aa ObJe OTBOpEHAa KbM HOBH HIEH H TEXHOJIOTMYHH
IPOMEHH.

C nomomra Ha MBJIHOLIEHHO ChU€TaBaHe Ha HCTOPUYECKHS, TEOPETHUYHHUA H
EMIIUpDHYHHS aHAJIW3 aBTOPHT J0Ka3Ba TBBPAECHUETO, Y€ KOJKOTO TIIO-
e(eKTHBHH Ca KOMYHHKAIIMHKTE, TOJIKOBA MO-yCIeIHO (HYHKLUMOHHpA OH3HECHT
H CBHOTBETHO pealH3Mpa MO BHCOK (HHAHCOB pe3ynTaT. Bb3 ocHOBa Ha
HallpaBEeHHUs] TEOPETHYEH W eMIUpPHYEH aHAJH3 aBTOPBT HM3BeXKIa NMPENOPbHKH,
KOHMTO MOraT jAa Obaar oT moisa 3a GusHec opraHu3alMuTe B bbirapus mpu
npelpieMaHeT0 Ha MHHLMAaTHBM B cdepara Ha KOMYHHKallMHTE, 34
ONTHMH3HpaHe Mpolleca Ha paboTa B KOMIAaHHATa H B3aHMOJEHUCTBHETO CBC
CITy’KHTEJIUTE U BCHYKH 3aHHTEPECOBaHH CTPaHH.

ITpensua Ha pasriexngaHus OOEKT M INMpPEeAMET Ha H3CJelIBaHe JIOTHYHO
aBTOPBT U30Hpa METONONOTUsA, KOATO KOMOHHHpa H3MOJI3BAaHETO Ha pasiIMYHU
NOIXOOH M METOAM Ha m3ciieasaHe. M3cnenBaHOTO IoJie H3HMCKBA 3a ITHIHOTA
NpH aHAIH3WTE aBTOPHT Ja M3M0J3Ba pa3HO0Opa3HH METO/IM, KOUTO NIOYMBAT Ha
peryJaTOpHH H 3aKOHOJATeNHH akToBe Ha PemyOnvka Bwiarapus, naHHH OT
CTAaTHCTHYECKH OpraHM3alMH, TeKyllara [OKyMeHTaluus Ha Ou3HeC
OpraHM3alMHTe, MaTepHaIH, HaydHH KOH(EepeHIHH, HHQOPMAlHOHHH JaHHH,
pasnoioKeHH Ha MHTEpHeT CalToBe, JIMYHH M3Cle[BaHHs Ha aBTOpa.
OCHOBHATa 1I€J1 K U3CJIeI0BAaTENICKU 3a/1a4H Ca U3ITbIIHEHHE B rojiiMa CTEIEH.

4. OueHKa Ha HAYYHHTE H HAYYHO-TIPHJIOKHH NPHHOCH

ITpuemaM ¢opMynupaHuTe NpHHOCH O3 TpeTH. B cnipaBkata npHHOCHTE
MOTraT Ja ce rpyMnupar B JBe IPyNH — HayYHH U HayYHO-TIPUIIOXKHH. BuX HCKal
Jla aKLEHTHpaM BBPXY [Ba, KOMTO CMATaM, 4e ca Mo-BaXHH. OCHOBEH HayyeH
npuHoc e: ,,/I3BbpllleH € aHalu3 Ha TEOPETHYHUTE KOHLENUMH Ha INOHATHATA
»KOMyHHKalHa”, ,,KOMyHHKalHHTE TPH yNpaBlieHHE Ha YOBELIKUTE peCypCH B
opraHuzauuMuTe — 6M3Hec KOMyHHMKaUHMs’. B pesynrar Ha ToBa € NMpemIOXKeHa
pabotHa neduHMIMSA 3a ,,KOMyHHKAllMUTEe NpH YNpaBIeHHE Ha YOBELIKHTE
pecypcu B opranuzauuute”. U BTOPHAT € Hay4dHO-TIPHIIOXKEH — ,,[IpeaIoKeH e
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Mojien 3a e(peKTHBHH KOMYHHKALIUUTE T1PH YIIpaBJieHHE HA YOBEILIKUTE pecypcH
B OpraHH3aluuTe,. .. "

5. Ounenka na nyGankaluuTe 10 AHCEPTANHATA

ABTOPBT € TOCOYMJI YeTHpH MNyONMKalKH, KOMTO anpobupar u
MONYNAAPH3HPAT IMOCTHIHATHTE HAYYHH W HayqyHO-TIPHIIOKHH pe3yaTaTH ot
H3CNEeNBAHETO B AucepraiMonnus tpya. [lybnukauuure ca cneguure:

1. UBanoBa, /., ,KoMyHHKallHH H JIHAEPCTBO — CbBPEMEHHH MMOAXOAH NMPH
ynpaBlIeHHETO Ha YoBelikuTe pecypcH B opranuzauuure (HBY 2015)“.

2. WeanoBa, /I, I'bBKaBOCTTa Karo YNpaBI€HCKH H OpraHH3allHOHEH
KOMYHHMKallHOHEH KaHal I@pH YyNnpaBjieHHE Ha YOBEUIKHTE pECYypCH B
opraHM3auuuTe, KoHpepeHUus ,leorpadus M perHoOHaIHO pa3BHTHE *,
Cozonon 2023 (nmox neyar)

3. UBaHoBa, /1., Kn. HaiinenoB, CrBpeMeHHH NMEPCNEKTHBH 32 YCIMEIIHHTE
KOMYHHMKallkd M JIMAEPCTBOTO. MEHHIKMBHT H JIMAEPCTBO: MOAOOHA H
pasnuyus, ,,l eorpadus u pernonando passutue*, Cozonon 2023 (nox megar)

4. UsanoBa, [I., Kin. HaiinenoB, TeopernueH 0630p Ha KOHLENIHATa 3a
yTpaBlIeHHE Ha YOBEIIKHTE PECYPCH H BBTPEIIHOQHPMEHHTE KOMYHHKAllWH
Karo eJeMEeHT OT YyINpaBleHuero, ,leorpa¢us H pErHOHATHO Da3BHTHE®,
Cozonon 2024 (mox meyar).

! yerupure myOnMKauMH ca pasNpOCTPaHEHH M BHOHMMH B OBIrapcKd
HayYHH M3TOYHHLH, KOETO OrpaHH4YaBa NyOJIMYHOCTTA HA IOCTHIHATHTE
pe3yJITaTH [IOpajH JIMIcaTa Ha anpobauusara UM B Apyrd AbpkaBd. Pa3oupa ce
TOBa He HaMaJlsiBa HayYHHTe JOCTOMHCTBA Ha ITyOIIHKaIHHTE.

6. OueHka Ha aBTOpedepaTa

ABTOpedepaThT € U3roTBEH KOPEKTHO B ChOTBETCTBHE C H3HCKBAHHUATA U
npaBWiIaTa 3a MMOArOTOBKAa Ha NoAoOeH BHA HayuHH TpylaoBe. Toil nmpurTexasa
BCHYKM H3UCKyeMH H 3aJbJDKHTEIHH PEKBH3HTH 3a MOAOOEH THN Hay4dHa
paspaboTka. CplieBpeMEHHO aBTopedepaThT OTpassiBa H3LULI0 CHABPXKAHHETO,
CBbpIEHaTa aHaIMTHYyHa paboTa M MOCTHrHATHTE pE3YNTaTH, C KOETO
npuao0UBa ITbJIHA CTENEH Ha 3aBbpILEHOCT,

7. KpuTtuunu 6ej1eXKKH, NPENnopbKH H BLIPOCH

Hsamam cpuiecTBeHH KpHTUYHH GenexkH. OCHOBHATa MH MpENnopbKa KbM
AOKTOpaHTa € JIpH TMOCJe/Ball0 H3/laBaHe M [OMyJIApH3HpaHe Ha
AMCepTAUMOHHUA Tpy/A Toi Aa Obae npeluu3dpaH W ONTHMH3MPaH, Karto ce
Hamanu obema. Ilo To3M HauumH paspaboTkara e npunodbue no-rojama
Gokycupanoct u cucrematuzaumus. PaiGupa ce nocoueHuTe GENEXKH He
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HaMalABaT HAy4YHWTE [OCTOMHCTBA HA TPENJIOKEHHS 3a pelLeH3UpaHe
JAHCEPTallHOHEH TPy ..

8. 3akmouenue

Ha ocHoBanne 3PACPDB, IlpaBHiHMKa 3a HErOBOTO NpHiaraHe u
M3MBJIHEHUSA HHAMBUalleH IUIaH H3Pa3siBaM CBOETO MOJIOXKHTEIHO CTAHOBHIIE
32 NPEACTaBeHHs JHCEpTalMOHeH TPyA Ha TeMa ,KomyHukauusara npu
YNPaBIEHHETO HAa YOBELIKHTE PECYpCH B OpraHM3alMUTe”, M Mpejiaram Ha
yBaxaemoTo Xypu na mpuckau OHC ,,noxrop“ Ha mokrtopant [lecucnasa
Tomopoa HMBaHOBa mo HayyHa cHelHanHOCT 3.7. AnMuUHHCTpalMs |
ympasjieHue (PeruoHanHo pa3BuTHe).

20.07.2024 r. / rp. Codus

CKaHMUpaHoO C Lamoscanner


https://v3.camscanner.com/user/download

