PEINEH3USA

Or: mpodecop nokrop Ha HaykuTe [leTsp Bopucos Bopucos
Axaoemuuna onvoicHocm, Hayuna cmenen, ume, npesume, Gamunus;

'BY / nayuna opeanuzayus: ArpapeH — yEUBepCUTeT - I l1OBIMB
Hayuna cneyuannocm: Opranusanus 1 yrnpasjieHHE Ha IPOU3BOACTBOTO

OTHOCHO:  AMCEpTAIMOHEH TPY/I 3a MPUCHKIAHE HA oOpa3oBaTeiHa M Hay4Ha
CTEIICH ,,JI0KTOP® .

OcHoganue 3a NPEACTaBsIHE HA PELEH3MSATA. YUACTHE B ChCTaBA HA HAYYHOTO JKYPH
110 3aIMTa HA JMCEPTANMOHHUS TPy chriacHO 3anosen NePJI-38-339/27.06.2024 na
Pexropa na COOMHUCKU YHUBEPCUTET ,,CB. KIIMMEHT OXPUJICKH*.

ABTOD Ha AMCEpPTALMOHHUA TPYA: Jlecucnasa Toooposa Heanosa
Tema na nucepraumonnus Tpyn: ,, Komynuxayusasma — npu  ynpasienuemo Ha
qoseuilkume pecypcu 6 opzanuzayuume

1. Undopmanus 3a qucepranra:

JIOKTOpaHTHT ce e obyuaBan Mo JOKTOPCKA mporpama KeM I eonoco-ceocpaghcku
¢arynmem. OOyuEHHETO € OCBIIECTBEHO B c60600Ha Gopma Ha 0OyueHHe.

Hecucnasa HMBanosa e poznena npe3 1977 roguna. Ipes 2000 roauna npuao6usa
Oakanaebpcka creneH no cneruaiHoct ., TypussM* ot Ho bwarapcku YHUBEpCHTET
(HBY). B nepuona 2000-2002 roguna ce 00y4asa B Maructbpcka nporpama 8 HBY u
npua00MBa MarMCTHPCKA CTETICH 110 CIEMATHOCT ,,MexXyHApOJHU OTHOIIECHHS .

JloxTopanThT MMa abara npodecronaina asroduorpadus. TpynosaTa Kapuepa Ha
Hecucnasa MBanoBa 3anouBa B ET , Artanac ATaHAacoB“, KaTo CHEIHAJIHCT IO
ynpasjieHue Ha nepconana. B nepuoga 2003 mo 2021 roamHa, JOKTOPAHTHT € 3aeMal
NO3MLHMATa HA MCHUDKBD YOBELIKH PECYPCH B HIKOJIKO KOMIIAHHH., KOETO J0Ka3Ba
HEroBara €KCIEPTU3a MO OTHOIUEHHE YIPABJIEHHUETO HAa YOBEIIKUTE PECYpCH B
ousneca. [1pes 2021 roauna r-xa MBaHoBa 3aeMa JIHKHOCTTA PHKOBOIHTEN CEKTOP
,»AIIMUHUCTPUPAHE HA TPYAOBM Bb3HATPAXKIEHHUA, XOHOPApH, CTHICHIUM U
3amnamane Ha Haemu kpM CVY | Cs. Kimument Oxpuacku®.  JIOKTOPaHTHT Biajce

CBOOOIHO aHITIMHCKU U (PPEHCKHU €3UK.



2. O0ma xapaKkTepuCTHKA HA MPEeJACTABEHHS THUCEPTALUOHEH TPy

Cmpykmypa Ha oucepmauyuonnus mpyo. Jlucepranmsara e pa3paboreHa B
0o0em ot 232 cTpaHMLY, OT KOUTO 212 cTpaHUIM ¢ OCHOBEH TeKCT. OCHOBHUSAT TEKCT
cpabpxka 31 durypu u 5 tabmuiu. COMCHKBT HA JIATEPATypara ce ChbCTod OT 138
3arjaBus — JIMTEPATyPHU W3TOYHMIIM, JOKYMEHTH M MHTEPHET pecypcu. OO0eMbT u
CTPYKTypaTa Ha AUCEPTALMOHHUS TPY/ MO3BOJISBA A C€ MOCTUTHE IIEJITa U 3aa9HTe
Ha HAyYHOTO M3CJIEABAHE.

JIMCepPTaLMOHHOTO U3CJENBAaHE CE CHCTOM OT BBBEJACHHE, TPH TIJIABH ChC
CbOTBETHUTE TNPHUIIOKEHUA, 3AKIIOYEHHWE M CIUCHK C M3MOJI3BAHATA JIUTEpaTypa.
Jucepranmara uMa Kj1acudyecka CTPYKTypa, 4pe3 KOSITO C& MPEACTaBs U apryMEHTHpa
T€3aTa Ha Hay4HOTO M3cneaBaHe. OCHOBHUTE €JIEMEHTH Ha HaAyYHOTO-M3CJICABAHE Ca
NPEe/ICTAaBCHH B MOAPEICHA JIOTHYECKA paMKa M PELEH3EHTA MOXKE JIECHO J1a MPOCIICAH
CbOMTHATA B HAY4HO-H3CIIEOBaTeNICKaTa paboTa Ha AoKkTopanTa. OdQopMiIeHHETO
Ha JMCCPTALIMOHHMA TPYA [JaBa BB3MOXHOCT Ha YMTATENsd (PELCH3EHTA), OBbpP30 U
JIECHO J1a nmpu00Ke MpeacTaBa 3a 1eirTa, 00eKTa, MPeaIMeETa M 3a1a4uTe Ha HAyYHOTO
U3CJICABAHE OLIE MPEAU A BIE3HE B ABJOOYMHA B M3BBHPIICHOTO M3CJICIBAHE, KOCTO
JIOKTOPAHTHT W HErOBUAT HAy4Y€H PBKOBOJMTENI C€ OCBIICCTBHIN. JJOKTOPAHTHT €
OMPEJICINII U FPAaHUIUTE HA MPOHUKBAHE B M3CJICABAHETO HA ACUHMPAHMS HAYYCH
npo0eM, Kato 0OEKTUBHO € apryMEHTHpPA OCHOBHHTE OrPAaHUUEHUS B IIPOLIECA Ha
cBosTa pabora. Besako eIHO HaydyHO HW3CIIE[BAHE C€ OCBIIECTBSIBA B PAMKUTE Ha
OrpaHWYEHHs — OPraHU3alUMOHHU, (PMHAHCOBH WJIM HOPMATHBHH. BBIpeku TOBa,
JAOKTOPAHTBT € ChbyMsJI B PAMKWATE Ha TE3W OrpPaHWUYCHMs Ja MPOBEAE CBOETO
M3CJIe/IBAHE, KaTO CIa3H MPUHIMITKNTE Ha HAyYHATA €THKA.

AKTyaJIHOCTTa Ha T€MaTa Ce W3pa3siBa B YCTAHOBSABAHE HA IOJI3UTE OT MPOLIECHTE
Ha €(EKTUBHO KOMYHUKHPaHE MEXIy pabOTHMTE €KUNU B OM3HEC OpraHM3allHuTE,
KOHUTO C€ IM0COYBAT, Y€ ca 0OCKT Ha aHaJIH3.

YMeHuaTa 3a KOMYHHMKanusi, u300pbT Ha KOMYHHMKALMOHHA MpEXa, KaKTO H

CTWJIBT Ha PBKOBOACTBO Ca OCHOBHHUTE (baKTOpI/I, KOHUTO OIpEeacIAT e(beKTI/IBHOCTTa
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OT KOMYHHMKALIMOHHHs TIpolec B OM3HEC opraHm3aunusaTa. Te3n (dakTtopu ce
MICHTU(DMIMPAaHK U U3CIIEIBAHU OLE MPe3 IMOCIEAHOTO nosouHa Ha 20 Bek. JlHec
CMe CBUJIETEIM HA OypHO Pa3BUTHE HA HOBM KOMYHHKALIMOHHM KaHAIM M CPEACTBA,
KOETO Ompenessi MW aKTyaJHOCTTa Ha HAyYHOTO H3Cje[BaHe. B ycCiioBuMsA Ha moCT
KoBux nepron, HOBUTE KOMYHHUKALUMOHHH KaHAIM JaBaT 0€3CIOPHO BB3MOMKHOCT 32
OTJaJIeYeHa KOMYHMKALMsi HAa YOBEKA, KaTO JUYHOCT M NPOPECHOHAIMCT, HO
Cb31aBAT YCJIOBHSA 3a COLMAJIHA M30JIALMA M HUCKA MOTHBAIMA 33 M3CIYLIBAHE U
pa3bupane Ha chOeceqauKa. [Ipy KOMyHUKAIMATA OT THII ,,04M B OYU, YOBEK JIECHO
MOJKE /1a C€ OPUCHTHPA U NPELEHH KaKBa € MO3NIHATA Ha ChOeCeqHHUKA. Y CITOPEIHO C
BepOaHaTa KOMYHHMKALMs, TOM CIIEd U HeBEpPOAJHUTE CUTHAIM HA TAIOTO HA
cvOecennnka. I1o To3u HauMH ce m3rpaxkaa no-6sp3a U ePeKTUBHA KOMYHHKALIMOHHA
BPB3Ka MEK/y KOHTAKTYBALIUTE JIUIA B KOMYHUKAIIHOHHHS ITPOLIEC.

Cmenen na nosnaeane Ha CbCMOAHUEMO HA NPOOIEMA U HA TUMEPAMYPHUA
mamepuan. ABTOPBT Ha JUCEPTALMOHHMA TPYA € M3BBPIIMI  3agbI00YCH
JIUTEPATYPeH 0030p OTHOCHO CBCTOSHHMETO Ha MPoOJieMa, KaTo sCHO ce OTKPOsBa
HErOBUAT NPUHOC 32 000raTABaHETO M PA3BUTHETO HA TEOPHUATA HA KOMYHUKALIMUTE B

OU3HEC OpPraHU3aLUUTE.

IIbpBa rnaBa Ha JMCEPTALMOHHHUS TPYyJ 5 OHPEAENaM Karo TEOPETHYHa,
(hoxycupana B ompejensiHe HA OCHOBHUTE MOCTHIKEHHS HA MPEAXOAHH M TEKYIIH
M3CIIeBaHKs HA MPOOIIEMUTE HA KOMYHUKAIIMUTE [IPH YIIPABICHUETO HA YOBELIKUTE
pecypcu.  [lepuHupann  ca  OCHOBHHTE  MOHATHA,  KOMUTO  M3TPaKaaT
METOJ0JI0rMUeCKaTa paMKa Ha u3cieaBane. [IpeacraBenn ca OCHOBHUTE MOAXOAM 32
uaeHTUDUIIpaHe Ha  (akTopure, OTIPEEITSIIN eeKTUBHOCTTA  Ha
KOMYHUKALIMOHHUS Tiporec. B apnbounHa ca W3ydeHH, KaKTO BLTPEINHHMTE, TaKa W
BBHINHMTE  (DaKTOPH, ONpeessiqd KOMYHUKAlMOHHATa cpeja B  OW3HEC
OpraHu3aIuHTE.

Mosxke na ce 0600mm, e B Kpasr Ha Tasd IJiaBa OT JMCEPTALMOHHHA TPYI,
aBTOPBT € M3JI0XKHUJI CBOUTE OOOOIEHMS M WM3BOAM OT W3BBPIICHHUS JIMTEPATYPEH

dHaJIn3 Ha HU3CJICABAHUA HpO6J'IeM H € IpCACTaBHUII Hay‘IHO-O6OCHOBaHa METOOO0JIOTUA



Ha u3ciensane. Yecrt [IpaBU Ha aBTOpa, 4€ € HAIpPaBWJI H CJCABAIIATA Kpayka, a
HUMCHHO, Ha 0a3a coOcTBeHa HHTCPIPETA A, Ja 1aaC CBOC BHXKIAHE, 3a TOBA KAaKBU
Hay4HH INPHHIMUIIA, IIOAXOOW U METOMU 3a M3CJICABAHC MOXKE 1a CE HU3MOJI3BAT IIPHU
AdHAJIM3 U OLICHKA Ha e(beKTI’ITe OT KOMYHHUKaIITMOHHHA IMPOUCC MPHU YOPABJICHUCTO HA
Ou3Hec OopraHu3anuysAaTa. Bcenuko kazano AOTYK MOAKPEIA TE3aTa, Y€ NOKTOPAHTHT B
rojisiMma CTCICH IIO3HaBa CBCTOSIHHUETO HA Hp06neMa M € 3al03HaT C HaM-HOBHTE
MMPpOy4YBAHHUA B Ta3H O6J'IaCT, KOHUTO HEroBUTE KOJIETHU Ca OCBHIICCTBUIIN U CIIOACIIUIIN B

nyOJUYHOTO MPOCTPAHCTBO.

3.0nenka Ha MOJTyYEeHNTE HAYYHH M HAYYHO-IIPHJIOMKEHH Pe3yJITaTH

CrpykTypara Ha aucepranusTa € KjJacuuecka W € MOAYMHEHA Ha JIOrHYecKara
paMKa ,BajlMJMpaHe U JOKa3BaHE/OTXBBPJIIHE ' Ha OCHOBHA Te3a Ha H3CJIC/IBAHE.
LlenTa Ha m3cneaBaHe, KOpECIOHaMpa ¢ U30OpaHara TeMa, a HaydyHHUTE 3aJa4d J1aBaT
Bb3MOXKHOCT [Jia C€ peanusupa HaOensf3aHaTa €)1 HA AWCEPTAIMOHHHS TPY/I.
Meroaonorusara 1 METOAMKATa HA W3CJEIBAHE Ca OOEKTMBHO Pa3pabOTeHH Taka, 4e
Jia TO3BOJIAT B JOCTaThbuHA IBJIOOYMHA Ja C€ H3cienBa ASUHUPAHUAT HAyUCH
npodnem. Te mounBaT Ha pazdUpaHETO HA JAOKTOPAHTA OTHOCHO TOBA, KOM Ca Haii-
SAPKUTE XapaKTEPUCTHKU HA CHCTEMATA ,,KOMYHHKAIMOHEH mporec”. OT U3I0KEHHUST
TEKCT B Ta3W 4aCT Ha JUCEPTAaLUATA ce pa3dupa sICHO, Y€ aBTOPHT peaiM3upa €IaHa
BU3US HA TOCJICHOBATEIHOCT M JIOTMUYECKH IMParMaTU3bM TMPH OCBINECTBSIBAHE HA
HAY4YHOTO M3CJIC/IBAHE.

B cBos mucepraiioHeH TPy MTOKTOPAHTHT € YCIS Ja MACHTU(HIUpPA KOU ca
OCHOBHHMTE MHIWKATOPHU 3a U3MEPBAHE HA HANpPEIbKa HA PETMOHAIHOTO PAa3BUTHE HA
armomepanuure. Onpenenua € KOs 4acT OT MyOJMYHO JOCTBIIHATA MH(OPMALHA,
MOXe OOEKTHBHO Ja My JAafe BB3MOXHOCT Jia U3MEPH €(PEKTUTE OT PErMOHATHOTO
Pa3BUTHE 110 OTHOLIEHUE HA BH3NPHUETUTE HHIUKATOPH.

Upe3 metona Ha HayuHaTa abCTpaKiMsA € CHCTEMATHU3MPAl W aHAIM3UPA
OCHOBHHTE (DaKTOpPH, ONPENEISIM KOMYHHMKAIMATA KaTo IMPOLEC M € YCIAl Ja
MOJIeSTUpa CBOM COOCTBEH KOHLENTYAICH MOJEN Ha M3CIIEIBAHOTO sBJIeHUE. Beuuko

TOBa, JOKTOPAHTHT € HU3JI0KKJI BbB BTOpA IJ1aBa HA JWCEPTALMOHHMA Tpya. B kpas Ha
4



Ta3M YacT Ca INMOMECTECHU HU3BOAUTE OT M3BBPIICHOTO AHAJIMTHYHO H3CJIEABAHE.
[IpaBu n00po BrEUaTIeHHE, Ye M3BOJMTE Ca APTYMEHTUPAHM M ce OasupaT Ha
pesyaTarture U 0000IEHUATA OT U3BBPIICHUS aHaMu3. Taka (JOPMyJIUpaHH, H3BOAUTE
MO3BOJIABAT A CE€ MOJAKPEINU NU3CIIeA0BATEICKATa TE3A.

B Tpera rnaBa ca ¢opmynupaHu OCHOBHHTE BB3MOXHOCTH W NPENOPHKU 3a 3a
YNpaBJICHWE HA YOBEUIKUTE PECYPCH B U3CJeABaHUTE npeanpustus. [Ipeacrasena e
JIOTHYECKa paMKa 3a €(EeKTUBHO YNpaBJICHHE Ha YOBELIKUTE PECYPCH, Taka 4e
KOMYHHUKAIMAATA MEXKIY TAX Ja Obe Ha HUBO, MPH KOETO MOJIOKHUTETHUTE ePEeKTH ca
NOBEYC OT HETraTUBHHUTE TakuBa. lIpeasioxkeHHM ca KOHKPETHU IIPUXH HA MOIEN 3a

KPHU3UCCH MCHU/DKMBHT HA NPCATNIPUATHATA, KOUTO Ca Omm 0OEKT Ha aHAJIU3.

4. Ouenka Ha HAYYHHTE U HAYYHO-TPUJIOKHHTE IPHHOCH

ABTOPBT Ha IUCEPTAlMOHHMA TPyX (opmysmpa oo 5 HAyYHHM M HAayuyHO-
MPHUJIOKHU MPHHOCH, KOMTO CMATaM 33 OPUIMHAIHM W MPOU3THYAINM OT HAaydHATa
pabora Ha JOKTOpPaHTa M H3BBPIICHOTO 3aABIOOYEHO JUCEPTAMOHHO H3CJIEBaHE.
[IbpBuTe 2 mpuHOCAa CHOpex MeH, MOrar Ja Ce KaTeropusuparT KaTo HaydHH, a
MOC/IEIBAIIMTE 3, KaTO TAKMBA C HAYYHO-TIPHUIIOKEH XAPAKTED.

CwmsTam, ue U3BBPIICHUAT JIATEPATYPEH 0630p MO TeMara Ha JUCEePTALUOHHMUS
TPyd, (OPMYIMpAHUTE M TECTBAHUTE METOAOIOTMS M METOAMKA HA MW3CJIEIBAHE,
M3BBPILCHOTO MOJIEBO MPOyYBaHe, (HOPMYJIMPAHUTE U3BOAM M MPENOPHKH, KAKTO
NPEAJIOKCHUTE PEIICHHs 3a pelnaBaHe Ha (OpMyJHpaHUTE MPOOIEMH, MOrar aa

OblIaT IPU3HATH 32 HAYYHHU U HAYYHO-MPUI0KHH IPHHOCH.

5.0uenka Ha MyGIMKALMHTE 110 AUCEPTALUOHHUS TPY/

IIpencraBenwre myOnukamum mo mpoueaypara 3a npuaobusane Ha OHC | okTop™
ca obwo 4 ma G6poit. C Taka mpexcraBeHuTe MyGIUKANMM, JOKTOPAHTHT OKPHBA
MHHUMAJIHUTE HAYKOMETPUYHHU TOKa3aTenu 3a npuaodbusane Ha OHC , moxrTop™ B
CBOTBETHOTO NPO(GECHOHATHO HANPABJICHHE, B KOETO € OPUEHTHPAaHA JOKTOpPCKATa
nmporpama.

6. Ouenka Ha aBropedepara



[lpencraBennar 3a perneHsupane aBropedepaT € mOCTAThYEH TO 00eM U
OTpassiBa OOCKTHBHO CTPYKTypaTa M ChABPXKAHHETO HA JMCEPTALMOHHUSA TPY.
[Tpuemam, ue B T03M BuJ, aBTOpedePaTHT CHCTEMATH3MPA BCHUKH BAKHH aTpHOyTH

Ha TUCCPTAOUOHHOTO HU3CJICABAHE.

7. KpuTuunm Ge/1eKKH, NpenopbKH U BbIPOCH

Ot npescTaBenus AUCEPTALMOHEH TPY/ CbM YOEIeH, Ue:

1. KanpuparsT uMa noTeHuHa U € NpuaoGHI yMEHNs, KOUTO My JaBaT OCHOBA
32 HM3BBPINBAHETO HA 33ABJIOOYEHM, apryMEHTHPAaHH U 3aBbPIICHU
M3CJIEZIBAHKS B 00JIACTTa Ha YIIPABICHAECTO HA YOBELIKUTE PECYPCH;

2. Kangunarst uma 106pa ocHOBa 3a TpaHcdep Ha 3HAHHE B NPAKTUKAaTa Ha

YIPABJICHHETO HA YOBEIIKHTE PECYPCH.

Hsimam  kputuunm — Genexxkm  KbM — TIpeACTaBeHHs  3a peneH3upane
AUCEPTALIMOHEH TPYJ, KaKTO M MPEMOPBLKU KbM paboTaTta Ha AoKkTopaHTa. MMam

CJICIHUS BBIIPOC:

I. Kou ca Haii-uecTuTe KOMYHHKALMOHHH O0apuepu, KOHTO ca
YCTAHOBEHW OT JOKTOPAHTA B M3CJICABAHUTE MPEINPUSITHS H KAKBU

e()eKTH BbPXY USIOCTHHS MEHHDKMBHT MOPaKIaT Te?

8. 3akmouenue

CMmsiTam, ue U3BBPIICHHSAT JINTEPATYPeH 0030p, paspaboTeHaTa METOMOIOTHS 1
MCTOIMKA Ha W3CJICNBAHE, MPOBEACHOTO H3CNEABaHE, (OPMYJIUMPAHUTE H3BOIM,
KaKkTo M NPEATOKEHATE HACOKM 32 PaspelllaBaHe HAa UACHTU(DHIMPAHUTE MTPOOIEMH
¢4 JIMYHO N€J10 Ha NOKTOPAHTA U HETOBHAT HAaydeH phKOBOAMTEN. IlyOnuKamuuTe Ha
/IOKTOpaHTa Ca NOCTaThb4YHM 33 MOKPUBAHE HA MHUHUMAJIHHTE HAYKOMETPHUYHH
[IOKa3aTeM, KakTo M C€a pEJICBAaHTHM C TeMaTa Ha AUCEPTALMOHHUA TPYI.
ABTOpe(hEPaTHT 06EKTHBHO OTPa3ABa ChIBPKAHUETO HA aucepraumsTa. Bcuuku tesu

(haxTH, KaKTO M TOBa, Y€ ca CNA3CHH M3UCKBAHUATA HA 3PACPB, IlpaBuaHuksT 3a



npunarasero My u Ha Ilpasunamkbsr Ha CY MU [JaBaT OCHOBaHHME, Ja JaM
IOJIOKHUTEJIHA ounenka Ha pa3paboTeHHs NMCEPTALMOHEH TPYI W CUHMTAM 3a
ocHOBarenHo aa npemioxka JlecucaaBa MBanoBa na npupoOue oOpasoBareHaTa U

Hay4Ha CTEMEH ,,JOKTOP .

Hara: 24.07.2024

rp. Ilnosnus

/mpod. au Ierbp Bopucos/



