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Vihra Naydenova
PestlomeTta Ha ctaTum

Buxpa HangeHoBa

CounanHaTa nogkpena — MogepHM NCUXONOrMYeCckn Teopun u MetToau 3a
HEMHOTO U3MepBaHe
Buxpa HangeHoBsa

HdoknagbT uma 3a uUen ga npeactaBuM CbBpeMeHHaTa HayyHa AWMCKYCUSI OTHOCHO
coumanHata nogkpena W HenWHata B3aMMOBpPb3Ka C pPasfUYHM  MCUXONOrMYecKu
dheHOMEHU KaTo Aenpecusi, CTpec, yaoBNeTBOPEHOCT. TemaTta e 0cobeHo akTyanHa, Tbi
KaTo B nocnegHuTe pfgecetunetus B €BPOMNENCKOTO HayyYHO MPOCTPAHCTBO ca
nybnvKkyBaHn OeceTkn CTaTuM 3aHMMaBalLlM Ce BNUSHMETO Ha couuanHarta nogkpena
BbPXy MCUXONOrMYECKOTO 34paBe Ha YOBEKa, HO BCE OlLEe OCTaBa OTBOPEHU BBLMPOCU
ocobeHO MeToaonornsta Ha mamepBaHe W. [JoknaabT umMa 3a uen ga npencrasu
pasnuyHy MeTOAM 3a M3MEepBaHETO Ha coumanHaTta nogkpena u pasnuyHu HEenHu
napameTpu, KakTo U KOHKpPETEH NpuMep 3a BbNPOCHWUK NpeBefeH Ha Gbnrapcku esuk [F-
SOZU, Sommer, G. & Fydrich, T., 1989] n TectBaH cpea ObNrapcku CTygeHTU B
lepmanung. We 6baaT npeacraBeHM KOHUENUUUTE OTHOCHO OMNpedensdHeTo Ha caMoTo
MOHATME, TUNOBETE M M3TOYHUUMTE 3a coumanHa nogkpena, KakTo M HenHaTa
MHOrO4MMEHCUOHANHOCT U B3aMMOBPB3Ka C Pa3fIMYHN NCUXONOrMYECKN PEHOMEHN.

Social Support — Modern Psychological Theories and Assessment Methods
Vihra Naydenova

The aim of the report is to present the recent scientific discussion regarding the social
support issue as well as its correlation with different psychological phenomena such as
depression, stress and well-being. The subject is perceived as a very up-to-date one,
since a significant number of articles dealing with it have been published so far in the
European scientific domain. The articles are devoted to the question of how social support
influences psychological well-being and health of individuals. However, many questions
which refer to the methodology of the social support assessment seem to be unanswered
yet. Thus, further purpose of the report is to demonstrate various evaluation methods and
their different parameters. It shows a concrete example of a questionnaire [F-SOZU,



Sommer, G. & Fydrich, T., 1989] translated into Bulgarian for the first time, which was
distributed among Bulgarian students in Germany. Furthermore, multiple concepts are
presented in the report as well as a dispute regarding the definition of social support, its
types, its resources, its multi dimensionality and its correlation with different psychological
phenomena.

Bb3npremaH cTpec: CbLIHOCT U U3MepBaHe

Buxpa HangeHosa n CHexaHa Mnuesa

CraTtuaTa npeacrtaBsa 6bnrapckms NnpeBo Ha ckanata Ha LWengoH KoeH 3a Bb3anpuemaH
ctpec (Perceived Stress Scale - PSS) n HelHUTEe NCUXOMETPUYHU XapaKTEPUCTUKM
(Chronbachs Alpha = 0.80). NpeacTaBeHn ca 4acT OT pe3ynTaTuTe OT KPOC-HauMoHanHo
nacnenBaHe u cpaBHeHMe Ha cpeaHuTe PSS cymu npu nonckn, repMmaHcku n 6bnrapckm
ctyneHtn. CpegHute PSS cymu ca cpaBHEHU U € pe3ynTtaTth OT NpeanLLHN aMepPUKaHCKM
nacnegsanusa Ha WengoH KoeH. Pesyntatnte nokasaxa, 4ye NOMcCKUTE CTYOAEHTU umaTt
Han-BMCOKN CymupaHu cpegHu ctpec pesyntatm (PSS=28.05) B cpaBHeHue c
BPpbCTHUUMTE cn OT Bbbnrapmna(25.67) n Nepmanus (24.16).

Perceived Stress: Nature and Measurement
Vihra Naydenova and Snezhana llieva

The article presents the Bulgarian translation of Sheldon Cohen’s Perceived Stress Scale
(PSS) and its psychometrical characteristics (Chronbachs Alpha = 0.80). Results of
cross-national student’s health survey and the comparison in PSS results among Polish,
German and Bulgarian students are also showed in the paper. The stress mean sums
are also compared to the results of the previous American studies of Sheldon Cohen. The
Polish students proved to be the most stressed (PSS Mean Scores 28.05) on the contrary
to the Bulgarian (25.67) and German samples (24.16).

NMuyHocT TN [ — OCHOBHU XapaKTepUCTUKM U noBedeHue. BnvaHue Ha Tuna nuyHocT
BbPXY 30paBeTo



Buxpa HangeHoBsa

[oknagbT AnCKyTUpa MOAEPHUTE MCUXONOrMYeckn noaxoan KbM pasnUyHUTE TUNoBe
nu4HocT. PaskpmBa CbLHOCTTA Ha NMYHOCT TN [ M COUMOMNCUXOSIONMYECKUTE I
ocobeHocTn. B cratmsata ca npegctaBeHM M 0BCbAeHW pe3ynTaTtute OT HAKOSIKO
€BpPONenckn uscneaBaHna BbpXy JNUYHOCT Tun [ M HEWHOTO BIUSHME BbPXY
MHOMBUAYANHOTO 34pase. [unckyTupart ce MeToau 3a nsmepBaHe Ha nu4HocT Tun [ n ce
NpeacTaBAT HAKOM auTEMM OT U3BECTHU CKanu, NpeBeaeHn Ha 6Gbnrapckm e3uk.

Personality type D - basic characteristics and behavior. Influence of personality type on
health

Vihra Naydenova

The report discusses modern psychological approaches to different personality types. It
reveals the essence of type D personality and its socio-psychological features. The article
presents and discusses the results of several European studies on type D personality and
its impact on individual health. Methods for measuring personality type D are discussed
and some items from famous scales, translated into Bulgarian, are presented.

30PABHO NOBEJEHWME N CYBEKTUBHO
BNArOnony4vmeE NP CTYOEHTU

Buxpa HangeHoBa

CHexana VnneBa

MopgaobpxaHeTo Ha cybekTMBHO Onaronosiyyme 3aBuCKU OT CyDekTMBHAaTa npeleHka 3a
34paBeTo U OT rpwxuTe, KOMTO ce nonaraT. KonkoTo noBevye ycunus ce nonarat 3a
nogabpkaHe Ha 34paBeTo, TONKOBA NOBEYe HapacTBaT eHEepPrMyHoCTTa, akTMBHOCTTA U
AobpoTo HacTpoeHne. be3acnopHo camuaTt dakT, Ye oLueHsABaT 34paBeTo cu KaTo Aobpo
N Ye TO ce 3anasea unun nogobpsiea, cb3gaBa NPeANOCTaBKM 3a MNO-BMCOKO CYOEKTMBHO
Gnarononyuuve. Te3u pe3yntatu moraT Aa 6baaT NpUNOXeHn 3a Cb3gaBaHe Ha Mogen 3a
noggobpXXaHe Ha 30paBeTO, B KOWTO pellaBallo 3HayeHne wumaT CybeKTMBHOTO
Bb3MpMEMaHE 1 OLEHKaTa Ha 30paBHOTO CbCTOSIHME.

B HacTosdweTo nscnensaHe ce gokassa, Ye T.Hap. “Cy0eKTMBHO 34paBe” BRMsie BbpXy
cybekTMBHOTO Gnarononyyne Ha cTygeHTuTe. Moxe ga ce ovakBa, Ye mHOMBUAUTE,
KOUTO OueHsiBaT OnaronpusaTHO 34paBeTo CUM U MpPexmnBsiBaT YyBCTBO Ha CYyOEKTMBHO
Gnarononyyve, B no-manka creneH 6uxa umanu NCUXOCOMATUYHU ONMakBaHMA U Lie
6baaT No-ycTon4MBM Ha cTpeca 1 Ha nosiBata Ha 6onecTu.



Taka ce oyepTaBaT M OCHOBHWTE HACOKM 3a OpraHM3auUMOHHO nogobpsiBaHe U 3a
nsrpaxgaHe Ha 3paBOCIIOBHA Cpeda B YHUBEPCUTETUTE.

HEALTH BEHAVIOR AND SUBJECTIVE
WELL-BEING BY STUDENTS

Vihra Naydenova and Snezhana llieva

The maintenance of subjective well-being depends on the subjective assessment of
health and the care provided. The more effort is put into maintaining health, the more
energy, activity and good mood increase. Undoubtedly, the very fact that they value their
health as good and that it is preserved or improved, creates preconditions for higher
subjective well-being. These results can be applied to create a model for maintaining
health, in which the subjective perception and assessment of health status are crucial.

In the present study it is proved that the so-called "Subjective health" affects the
subjective well-being of students. It can be expected that individuals who favorably
assess their health and experience a sense of subjective well-being are less likely to have
psychosomatic complaints and will be more resistant to stress and disease

This outlines the main guidelines for organizational improvement and building a healthy
environment in universities.

Kpoc-HaumoHanHM pasnuuvs B couuanHaTta nogkpena npu MbpBOKYPCHUUM OT Tpu
eBponenckn abpxasu: lepmanus, bbnrapus v MNonwa

Buxpa HangeHosa n CHexaHa Mnuesa

BbvBeneHue: lNpeacraseHun ca pesyntatute OT MeXayHapoaHo u3cneaBaHe, NpoBeaeHo
cpepn noseye ot 2000 ctygeHTn oT Nepmanus, Monwa m bbunrapus. OcHoBHa Len Ha
n3cnegBaHeTO € CpaBHEHWETO Ha coumanHata nogkpena, 34paBeTo M 3OPaBHOTO
noBegeHne npu MbPBOKYPCHULM B YHUBEPCUTETU OT TPUTE EBPOMNENCKN ObpKaBW.



MeToau: N3cnepsanum ca 803 Hemcku, 709 6bnrapcku n 591 nonckn ctyaeHTn. 3a uenTta
€ M3nons3BaH MAOEHTUYEH BBLMNPOCHWK 3a TpUTE CTpaHW, paspaboTeH M anpobupaH B
epmaHua. BbnpocHuMkbT obxBawla pasnuyHn obnactM Ha coumanHarta nogkpena,
NCUXUYHOTO N PU3NYECKOTO 3apaBe.

KayecTBOTO Ha couuanHaTa nogkperna ce udMepBa C KpaTka 14-anteMHa Bepcusi Ha
BbNpocHuKa Ha 3omep n dugpux (Sommer & Fydrich, 1989). KonnyecteeHuTe acnektn
Ha couuanHata nogkpena ce u3amepsa C 4-anTemMHa ckana. YOOBMNeTBOPEHOCTTa C
nony4yeHarta coumarnHa nogkpena ce uamepsa c Bbnpoca: ,J10BonHn nu cte Han-obLo ot
nogkpenara, KoaTo rnornyyasaTe?”. lanonsea ce neT-cTeneHHa ckana 3a OTroBOpu, KOATO
Bapupa oT “MHOro gososieH/Ha“ 0o “BbobLie He CbM goBONeH/Ha“.

Pesyntatn n guckycms: 3Haunmm Kpoc-HaumoHanHu pasnuuna 6sixa yctaHOBEHM U Npu
KONMYeCTBEHMTE U NPWU KaYeCTBEHUTE acnekTu Ha coumanHata NoAaKpena, Kakto u npu
yOOBMNETBOPEHOCTTA OT Hed B TpUTE €BPOMENCKN AbpxaBu. HemckuTe CTygeHTu
nokasaT 3HA4YMMO MO-BMCOKM CTOMHOCTM Ha couuanHa noakpena B CpaBHEHWE C
BpbCTHUUMTE cun oT lNMonwa n benrapus (p<0.001). AHanNn3bT Ha pe3ynTaTtuTe Nokasa,
Yye MOSiICKUTE CTYAEHTW ca 3Ha4YuTenHo No Masnko YAOBMEeTBOPEHU OT couuanHaTa
nogkpena, KOSTO NonyyaBaT B TEXKM CUTyaLuMuW, B CPABHEHME C ObNrapCcknTe 1 HeMCcKUTe
cn BpbCTHUUM  (p<0.001). Pesyntatute OT M3crneaBaHETO MOKasaxa 3Ha4yMMu Kpoc-
HaunoHanHW pasnuuuna B obrnactta Ha coumanHaTta nogkpena v yaoBreTBOpeHocTTa oT
Hes.

Cross-national differences in social support for freshmen from three European countries:
Germany, Bulgaria and Poland

Vihra Naydenova and Snezhana llieva

The results of an international survey conducted among more than 2,000 students from
Germany, Poland and Bulgaria are presented. The main goal of the study is to compare
social support, health and health behavior in freshmen at universities in the three
European countries.

803 German, 709 Bulgarian and 591 Polish students were studied. An identical
guestionnaire for the three countries, developed and tested in Germany, was used for this
purpose. The questionnaire covers various areas of social support, mental and physical
health.



Significant cross-national differences were found in both the quantitative and qualitative
aspects of social support, as well as satisfaction with it in the three European countries.
German students showed significantly higher values of social support compared to their
peers from Poland and Bulgaria (p <0.001). The analysis of the results showed that Polish
students are significantly less satisfied with the social support they receive in difficult
situations compared to their Bulgarian and German peers (p <0.001). The results of the
survey showed significant cross-national differences in the field of social support and
satisfaction with it.

dunsnyecka akTMBHOCT, CTpecC N NCNxXmM4ecko 6narononque npu CTyaeHTn

Buxpa HangeHoBa, CHexaHa nueBa

YuacTBa ce akTVBHO B Cb3[jaBaHETO Ha NCUXOMOrMYeckn BbMNPOCHUK B MEXAyHapOoaHO
n3cnensaHe.

N3cnegea ce u ce AuckyTUpa kak dusmyeckaTa akTMBHOCT BNMsie Ha cTpeca U
NcMxonornyeckoTo Gnarononyyme

M3cnepBaHeTo € YacT OT KpOoC-HauMOHanHoO mu3cnenBaHe, KoeTo nMa 3a Len ga npoyyu
34paBeTo M 34paBHOTO MOBeJEeHWEe Mpu CTyOeHTUTe OT YyHuBepcuteT bunnedens
(Cepmanms), Codunckm yHusepeuteT “C. KnumeHT Oxpuackun” n yHmsepcuteT JTiobnmH
(Monwa), KakTo M pasnMYHUTE MCUXONOMMYECKN N coumanHn akTopu, KOMTO okassat
BNUSIHWE BBLPXY KM3cneaBaHuTe deHoMeHun. M3cnegBaHuTe MNPOMEHSIMBKU, KOUTO ca
npeaMeT Ha aHanM3 B HACTOSILLOTO U3MOXEHUe, ca: husndecka akTMBHOCT, Bb3npuemMmaH
CTpec n ncuxmyecko Gnarononyyne. Cb3gaBaHETO Ha ymepeHa unandecka akTMBHOCT
npu CTygeHTUTE U NMOAAbPXKAHETO W MNpe3 ocTaHanaTta 4YacT OT XMBOTa o4vepTasar
noBedeHYeckn cTpatermm, KoOuTo npegnassaT uvMHAMBMOMTE  OT  TUNUYHUTE
B3aMMOCBbp3aHn 6onecTn Ha cTpeca B CbBPEMEHHOTO OOLLECTBO — CbpPAEYHO-CbA0BM
3abonsBaHus, NOBULLEHO KPbBHO HandraHe, anabeT n 3aTnbCcTsaBaHe.

[MpaBaT ce npenopbky MO OTHOLLEHME Ha (husnvecka akTMBHOCT U BIIUSSHUETO U BbpPXy
cybekTuBHOTO Bnaronony4ue.

Physical activity, stress and wellbeing by students

Vihra Naydenova and Snezhana llieva



The article explores and discusses how physical activity affects stress and psychological
well-being.

The study is part of a cross-national study that aims to study the health and health
behavior of students=at the University of Bielefeld (Germany), Sofia University "St.
Kliment Ohridski "and the University of Lublin (Poland), as well as the various
psychological and social factors that influence the studied phenomena.

The studied Variables that are the subject of analysis in this presentation are: physical
activity, perceived stress and mental well-being. Creating moderate physical activity in
students and maintaining it for the rest of their lives outlines behavioral strategies that
protect individuals from the typical interrelated stress diseases of modern society -
cardiovascular disease, high blood pressure, diabetes and obesity.

Recommendations are made regarding physical activity and its impact on subjective well-
being.

CoumanHa nogkpena v CTpec npu cTyaeHTu

CHexaHa Wnuesa, Buxpa HangeHosa

MpencrtaBeHn ca pesyntaT¥ OT eMNMPUYHO UM3CMedBaHe Ha couuanHata nogkpena,
N3TOYHMLUUTE Ha CTPEC U BBb3NPUETUS CTPEC Npu CTyAEeHTU. HanpexeHneTo, Bb3HMKBALLO
OT M3onaumsiTa 1 KOMyHUKauusiTa B YHUBEPCUTETA, CbLLUO € Hal-BUCOKO Toraea, Korato
emMoLMoHanHaTa nogkpena ce NnpefocTaBs camo OT €AMH YOBEK. TO € Hal-HUCKO OTHOBO
npu passuTa mMpexa OoT B6NM3KM 1 No3HaTh, KOUTO MoraT Aa MomorHart, 3a Aa HamanaTt
YyBCTBOTO 3a M30/MPaHOCT U a NOA06PSAT Bb3MOXKHOCTUTE 3a 0bLLyBaHe U nony4aBaHe
Ha MHdopMauus. Msonauusita U KOMyHUKauMsATa npeausBuUKBaT edHAKbB CTPec npwu
CTyOEHTUTE, KOUTO HE pa3unTaT Ha HAKOTO UK NOo3HaBaT ABamMa Unv TprmMa, NoaKpPensLLm
MM eMOLIMOHAITHO.

Mo oTHOwWweHWe Ha Bb3NnpnemMmaHnTe U3TOHYHMUMN U NPpUYNHKN 3a CTpecC npu CTyaeHTn ce
yCTaHOBW, Y€ KOJIM4YEeCTBOTO Ha noAaKkpenata unMa 3HayYeHue npu CBbp3aHNTE CbC
coumanHuTe oTHoWweHna obnacTu Ha XmBoTa — I'IpO6J'IeMVI C poaunTenute, npundartennte,
CbCTyOEeHTUTE, MNapTHbOPUTE, CeKCyaliHoCTTa, KOMYHUKauuAaTa, wu3onauudata MU
caMoTHoOCTTa. Te npean3BnMKBaT Maliko HanpexeHue y Te3n, KOUTo mmat marpageHa
coumnarnHa mMpexa, KOATO BKr4YBa noBeye OT TpuMa NMOo3HaTW. Cbwo Taka obaye Te He
npean3BnKBaT CUINEH CTpeC Npu CTyAeHTUTE, KOUTO CMATAT, Ye HAMa KOW aa rm nogkpenu,
KoraTto ce 4yBCTBaT 3J1€e. Han-Bucok e CTpecCHbT npu CTyaeHTuTe, KOUTO MMaTt orpaHn4eHa
couunanHa nogkKpena, KoATo ce cBeXaga camMo A0 eJnH YOBEeK



Social support and stress by students

Vihra Naydenova and Snezhana llieva

Results of an empirical study of social support, sources of stress and perceived stress in
students are presented. The stress of isolation and communication at university is also
highest when emotional support is provided by just one person. It is lowest again with a
developed network of relatives and acquaintances who can help to reduce feelings of
isolation and improve opportunities for communication and information. Isolation and
communication cause the same stress in students who do not rely on anyone or know
two or three who support them emotionally.

Regarding the perceived sources and causes of stress in students, it was found that the
amount of support is important in socially related areas of life - problems with parents,
friends, fellow students, partners, sexuality, communication, isolation and loneliness.

They cause a little tension for those who have a social network that includes more than
three acquaintances. However, they also do not cause much stress to students who feel
that there is no one to support them when they feel unwell. The highest stress is for
students who have limited social support, which is limited to one person

30paBOCMNOBHU NPaKTUKK, U3myecka akTUBHOCT U NMCUXOCOMATUYHWU OMMaKBaHUS Mnpu
CTyOeHTU

O-p Buxpa HangeHoBa

Jou. anH CHexxaHa Unuesa

lNMpencrtaBeHu ca pedyntaTtuTe OT MeXAyHapoa4HO u3cneasaHe, NPoBedeHo cpes noseye
oT 2000 ctyaeHTun ot Nepmanus, MNonwa n benrapusa. OcHoBHa Len Ha u3cneaBaHeTo e
CpaBHEHMETO Ha  34paBOCMOBHUTE  MNPaAKTUKW,  (uandeckata  akTUBHOCT W
NCUXOCOMATUYHUTE ONSiakBaHUA MNPU MNbPBOKYPCHULW B YHUBEPCUTETU OT TpuTe
€BpONenckn abpxaBu. bsixa yCTaHOBEHN 3HAYNMMU KPOC-HALNOHAMNHN pasrivyuns, Kakto B
dusnyeckata akTMBHOCT M 34PaABOCIIOBHMTE MNPaKTMKW, Taka M B obnactra Ha
NCUXOCOMATUYHUTE ONSiakBaHUS.



Healthy practices, physical activity and psychosomatic complaints in university students

Vihra Naydenova and Snezhana llieva

Abstract: The article presents the results from cross-national survey by more than 2000
students from Germany, Poland and Bulgaria. The aim of the article is comparison in the
health practices, physical activity and psychosomatic complaints by the first-year students
from these three European countries. Significant cross-national differences were
measured in the field of physical activity and other health practices and also in the field
of psychosomatic symptoms.

BIIMAHNE HA KAYECTBOTO HA XMBOT BbPXY 30PABHOTO MNOBEAEHVE B
YHNBEPCUTETCKA CPEOA: MEXAOYKYNTYPHO W3CNEAOBAHE B BbITAPUA,
FrEPMAHNA U NOJLWA

CHexaHa MnueBa, Buxpa HangeHoBa

lMpenctaBeHn ca pe3yntaTute OT MeXayHapoa4HO nscnensaHe, NpoBeAeHo cpeq noseye
oT 2000 ctyaeHTn ot N'epmanus, Monwa n bbnrapmsa. OcHoBHa Len € fa ce YCTaHOBAT
KPOCKYNTYPHU pa3nnymsi BbB BIIMSHMETO HA KQYECTBOTO Ha XXMBOT U Y4OBMETBOPEHOCTTA
OT XXMBOTA BbpXY 30PaBHOTO NOBEAEHNE MPU MbPBOKYPCHULM B YHUBEPCUTETUN OT TpUTE
€BPONenckn abpkaBun. YO4OBNETBOPEHOCTTA OT aCNeKkTUTE Ha KMBOTA B pas3nnyHa cteneH
AeTepMUHMpa  34paBHOTO  MNOBEAEHMEe Ha  CTyAeHTUTe OT  TpuTe  CTpaHu.
YaoBnNeTBOPEHOCTTA OT COLMANHUTE OTHOLLEHNS BNMSiE BbPXY 34paBHOTO NOBEAEHME Ha
Obnrapckute n Hemckute ctyaeHTu. Mpun GbrapcknTe CTyAeHTU yaAOBNETBOPEHOCTTA OT
NapTHLOPCTBOTO MpeAcka3Ba TIOTIOHONyWEHEeTO W ynotpebata Ha HapKOTULM.
YooBneTBOpeHOCTTa OT cnefBaHeTo onpegena ynotpebata Ha  ankoxon w
TIOTIOHOMYLWEHETO NPW MOJSICKATE CTyAeHTU. Hama MexaykynTypHu pasnuumsa BbB
ouamyeckata akTUBHOCT U — MpWU TpUTe rpynn TS ce BNusie OT yOOBMEeTBOPEHOCTTa OT
coumnanHMTe OTHOLUEHUS. Bb3nprMeToTo KayecTBO Ha XMBOT no-criabo npeackasea
34paBHOTO NOBeAEHME MPU CTYAEHTUN, OTKOSIKOTO YAOBNETBOPEHOCTTA OT XMBOTA.

CTPEC 1 30PABHO NOBEAEHUE
B YHUBEPCUTETCKA CPEOA

CHexaHalnueBa, BuxpaHangeHosa



CHexaHa Mnuesa, Buxpa HangeHosa.

CTpeccunoBeeHe3nopoBbaBYHNBEPCUMTETCKONCpEeae

MccnenoBaHbl MCTOYHUKM cTpecca, ObLLy0 Hanps»KeHHOCTb U NoBeAeHue 340pOBbSA Y
CTYOEHTOB, a Takke YCTaHOBIEHHbI Pa3HULbl B 3aBUCUMOCTM NOMa, JOXOAOB U YCrOBUS
Xnnbsi. BoisBNeHbl OCHOBHbIE (haKTOPbl NPOSIBIIEHUS CTpecca Yy CTyAEeHTOB: coumnarbHble
B3aMMOOTHOLLEHUS, y4eba, KOMYHMKaLMA 1 N30MpOBaHUe, 300pPOBbLE W1 YCIIOBUSA Cpeapl,
dunHaHcoBOe nonoxeHune. Pasmep 0OXOA0B NOBULLIAET CTpecca BCEM MCCREeAOBaHHbIM
daKkTopaM C UCKMYEHNEM KOMYHMKALMM M M30NMPOBaHUA. YKEeHLWUHbI UCNUTbIBAKOT
fonblue obLy HanpsXXEHHOCTb U CTpecc y4ebbl U 340pOBbS B YCIOBUSAX Cpeabl YeM
MY>XX4MHbI. CyLLEeCTBYIOT NOSOBLIE pa3HULbl B OTHOLLEHME NOBEAEHMS 340POBbSA — MYXX4M-
Hbl Gonblue 3aHMMAalTCHA CNOPTOM, HO U 4alle ynoTpebnsawT ankorosnb, a XXEeHLMHbI
KypAT Gonble, HO M npuaalT OOonblUyld 3HAYMMOCTbL 340poBoKM nuwie. NoBegeHue
pucka, cCBsi3aHHOEe C ynoTpebneHnmem ankoronsi 1 HapKOTMKOB 3aBMCMMO OT YCITOBWUW
XKnnbsi.

INFLUENCE OF QUALITY OF LIFE ON HEALTH BEHAVIOR IN A UNIVERSITY
ENVIRONMENT: A CROSS-CULTURAL STUDY IN BULGARIA, GERMANY AND
POLAND

Snezhana llieva, Vihra Naydenova. Stressandhealthbehaviorinuniversitysetting

The research of stress sources, overall strain and health behaviour identifies differences
in sex, income and accommodation conditions. The main stress factors for students are
the social relationships, isolation and communication, studies, health, social environment
and financial status. The amount of income increases the stress according to all studied
sources, excluding the isolation

communication. Women tend to experience more overall strain and stress in result of their
studies, health conditions and social environment then men. Sexual differences are
observed in health behavior — men are more likely to go for sports and drink alcohol, while
women tend to smoke more and are more considerable of their healthy nutrition. The risky
behavior related to alcohol and drug use is directly influenced by the accommodation
conditions.



MpenctaBsHe Ha B6bnrapckata Bepcust Ha TecTa 3a OueHKa Ha NM4HOCTTa B paboTarta
BIP (Business focused Inventory of Personality)

O-p Buxpa HangeHosa

[-p Hukonan Hukonos

Pestome: CtaTtuaTta npeacrtaBs Obnrapckata agantauusi Ha €OuH OT U3BECTHUTE B
3anagHoOeBPONENCKNTE CTPaHM MHCTPYMEHTM 3a OLEeHKa Ha nNnyHocTTa B paboTtata BIP
(Business focused Inventory of Personality). BenpOoCHUKBT M3mMepBa noBedeHNETo u
MOTMBaUMATA Ha §uMYyHocTTa B paboTtata. ToMm € LWMPOKO M3MNon3saH oOT
npodecnoHanucTUTe No ynpasneHne Ha YOBELLKM pecypcu B EBpona u ce nsnonaea 3a
noadbop u pasBUTUE Ha CRAYXUTENW, KaHAngaTCcTBaWM unm paboTeLwm Ha eKCnepTHU n
MEHUOXbPCKN no3vuun. BIP oueHsiBa 4eTupu OCHOBHUM chepu: MOTUBaLUS, CTUN Ha
paboTa, coumanHu yMeHust U emouMOHanHa M NnCcuxmyHa ycTomumBocT. Bbnrapckata
agjantaums Ha Tecta ctapTupa C U3roTBAHETO Ha 4 He3aBMCUMK NpeBoAa Ha anTemuTe
N noaroTBeHa onHanHa npoBu3opHa Bepcus. Ta 6e NnpoBepeHa B NUMAOTHO M3cneaBaHe
¢ yyactneto Ha nosedve ot 200 nuua, cneq koeto 6e M3BbPLUEH aHANM3 U KOPEKLMN.
OkoH4aTenHuaT BapmaHT Ha bbnrapckus BIP e ctaHgapTusupaH Ha 6asaTta Ha 836 nuua
Ha Bb3pacT oT 20 go 65 rogvHu. BbTpeluHaTa KOHCUCTEHTHOCT Ha cKanuTe Ha
Obnrapckata Bepcusi ca CbMNOCTaBMMW C Te3u, [OKNadBaHW 3a OpUrMHaniHuAa TecT.
KoHCTpyKkTHaTa BanMOHOCT € MNpoBepeHa 4pe3 W3YUCHEHWE Ha Kopenauuu mexay
ckanute Ha BIP n NEO PI-R u CPI. KputepnanHaTta BanuaHOCT € AEMOHCTpUpaHa ypes
npecMaTaHe Ha KopernaummTe Mexay cKanuTe Ha TecTa W pasnUYHM OLEHKN Ha
npeacraBsaHeTo B paboTaTa.

Presentation of the Bulgarian version of the BIP (Business focused Inventory of
Personality) Personality Assessment Test

Vihra Naydenova and Nikolay Nikolov

Abstract: The article presents the Bulgarian adaptation of one of the most famous in
Western Europe instruments for assessment of personality in business context — BIP
(Business focused Inventory of Personality). The test assesses the personality behavior
and motivation at work. It is used by the HR professionals in Europe for recruitment and
personnel development of employees on expert or on managerial positions. BIP assesses
four main spheres: Occupational orientation, Occupational behavior, Social
competencies and Psychological constitution. The Bulgarian adaptation of the test starts
with the preparation of four independent translations of the items and preparation of a
final version. It was checked in a pilot research with more than 200 persons. After that
analysis and corrections were provided. The final variant of Bulgarian BIP is standardized
on the basis of 836 assessed persons on age from 20 to 65 years old. The internal
consistency of the scales of the Bulgarian version is comparable to these in the original



test. The construct validity is checked through correlations computation of BIP scales and
NEO PI-R and CPI. The criteria validity is demonstrated through correlations between the
scales and different assessment of job performance.

Passutue n Noagbop Ha nepcoHan B YnpasneHMeTo Ha YoBeLUknTe pecypcu

O-p Buxpa HangeHosa

Pestome: B ctatuata ca npegcraBeHn nogbopa v pasBMTMETO Ha NEepCcoHan KaTto ABe
OCHOBHW M B3aMMOCBbP3aHM 4YacTUM Ha YyNpasreHWeTO Ha YOBELIKUTE pecypcu B
opraHmsauuuTe. [NpeactaBeHn ca moaepHM MeToau 3a noadbop Ha cneunanucTn um
MEHUIKbPU B OPraHM3aumnTe, KakTo U TEXHUTE NpeanmcTBa u Hegoctatbun. O600LeHn
ca OCHOBHUTE CTbMKM M eTanu B npouecuTe Ha nogdop, obyyeHne n pas3sutue Ha
CnyXutenute, Haun-vyecto manonssaHu B EBpona u CALl. [dageHn ca npumepu oT
npakTukaTa 3a YCneLwHN NpUoXeHNsa Ha MogepHU MeToam 3a nogdop u pasBuTUE, KaKTo
U npegusBMKaTerncreata nNpu ocbluecTBABaHETO WM. PasrnegaHm ca TeopeTUYHM
NOCTaHOBKM U Hay4YHW n3crneaBaHnsa B obnacTtra Ha pa3BuTMETo 1 nogbopa B paMKUTE Ha
e(dEeKTUBHOTO yrnpaBfieHNne Ha YOBELLUKUTE PECYPCHU.

Development and Recruitment in Human Resources Management

Abstract: In the article are presented the personnel recruitment and development as two
main connected with each other parts of human resources development. Modern
methods of selection of managerial and expert positions are presented, their
advantages and disadvantages. Introduced are different steps used in the personnel
recruitment and development, used nowadays in Europe and USA. Given are examples
of successful usage of modern recruitment and development methods and the
challenges for their implementation. Presented are theoretical frameworks and also
researches in the field of personnel recruitment and development in the contemporary
HR management.

MogepHn noaxoan 3a nogbop Ha nepcoHan B CbBPEMEHHOTO YrpaBlieHWe Ha
YOBELLKNTE pecypcu



Buxpa HangeHoBsa

KntoyoBu gymu: MNoabop Ha nepcoHan, MeToam u npouec Ha nogodop, YYP, ncuxonorns
Ha nogbopa.

Pestome: [JoknagbT pasrnexga MOAEPHUTE M HaM-4eCcTO M3MNON3BaHM B MpakTukaTta
MeToam 3a noabop Ha nepcoHarn B ynpaBfieHMETO Ha YoBeLLKUTe pecypcu B bbnrapus.
lMpeactaBeHn ca MeToaM KaTo MHTEPBIOTA, TECTOBE 3a Noabop M LEHTPOBE 3a OLIEHKA,
KakTO U BBb3MOXHOCTTA M HeobxogumMocTTa OT THAXHOTO MPUIIOXKEeHME B MnoBeYe
opraHmsaumn B bbnrapuda. OuckytmpaT ce npeguMmcTBaTta M HegocTtaTbuuTe Ha
otaenHuTe metoau. PasrnexagaT ce HAKOWM OT NpakTUKuTe 3a nogbop Ha nepcoHan Ha
edHa MHTepHauuoHanHa komnaHus B bbnrapusa, kakto npegmmcreaTta n obnactute 3a
pasBuUTUE Ha TE3UN NMPAKTUKN.

Modern methods in personnel recruitment in the contemporary Human resources
management

Vihra Naydenova

Abstract: The article presents the modern and most used in the praxis methods for
personnel recruitment in Bulgaria and European context. Introduces are methods as
interviews, different tests, assessment center and the possibility and the need of their
implementation in more organizations in Bulgaria. Discussed are advantages and
disadvantages of different methods. Introduced are some of the practices in personnel
recruitment of an international company in Bulgaria.

AHraxxmpaHocT B paboTaTa, 3gpaBHM NoBedeHus u cybekTmBHO Onaronosniyuve npwu
MEeANLMHCKM CNeumnanmncT oT YHMBEPCUTETCKN BONHULM

AHHa AnekcaHgpoBa-KapamaHoBal, Buxpa HangeHoBaz2, MpuHa Togoposat

HacToswoTo nscnengsaHe aHanmanpa edekTuTe Ha No3nTMBHaTa aHTUTE3a Ha ObpHayTa
- aHraxupaHocTtTa B paboTtata - BbpXy €MOLMOHanHOTO Grarononyyve u puckoBuUTe
30paBHU NOBEAEHMUS, CBbP3aHM C NPUEM Ha NCUX0aKTMBHM BelllecTBa (KODEUH, HUKOTUH,
ankoxor, MeaukamMeHTV) Npu MeauLMHCKU CleunanicT oT YHUBEPCUTETCKU GOMNMHMLUM.
Baxa ycTaHOBEHM BMCOKM HMBA Ha aHraXkmpaHocT B paboTaTa M BUCOKO €MOLIMOHANHO
Gnarononyyve, KakTo U LUMPOKO pas3npocTpaHeHne Ha ynoTpebaTta Ha NCUXoakTUBHU
BEeLLLeCTBa, KaTo Hemarka 4acT OT U3crneaBaHuTe Nuua ca U3NpaBeHn npen 3HaYNTENHN
30paBHM PUCKOBE MNopaan npuemMa Ha Tesu BellecTBa Unv nopaau HaapullaBaHeTo Ha
npenopbyaHuTe GesonacHW konuyectTBa Ha ynoTtpeba. M3cnegBaHeTo fokasea, 4ye
aHraxxupaHocTTa B pabotaTa Moxe Aa GnaronpusitcTBa eMOLMOHANHOTO CyGEKTUBHO
Gnarononyyne Ha MeOWLUMHCKATE ChneumanucT U ga uma npoTekTuBHA (pyHKUMS No



OTHOLLEHWNE Ha 34paBeTo MM, MOHWXKaBaMKN NpuemMa Ha HSAKOM NCUXOaKTUBHW BELLLECTBa
(kodbenH, HUKOTWH, YCNOKOUTENHN MeAMKaMEHTH, ankoxon).

Work engagement, health behaviours and subjective well-being in medical professionals
from university hospitals

Anna Alexandrova-Karamanoval, Vihra Naydenovaz2, Irina Todoroval
1 Health Psychology Research Center
2 Sofia University “St. Kliment Ohridski”

The current study analyzes the effects of the positive antithesis of burnout — work
engagement — on the affective well-being and on health risk behaviours, related to
psychoactive substances’ use (caffeine, nicotine, alcohol, medicaments) among medical
professionals from university hospitals. High levels of work engagement and affective
well-being were found for this sample, as well as widely spread psychoactive substances’
use. A considerable part of the participants are threatened by serious health risks
because of the use of these substances or because of exceeding recommended doses
and taking unsafe quantities. The study proves that work engagement may foster affective
subjective well-being of medical professionals and has a protective function for their
health by reducing the use of some psychoactive substances (caffeine, nicotine,
sedatives, alcohol).

KOMMETEHTHOCTEH MOAEN 1 360-rPAQYCOBA OBPATHA BPBb3KA -TTPUMEPK
OT MEXXAOYHAPOOHA OPIrAHM3ALINA

M.ac. a-p Buxpa HanmgeHoBa, Kategpa ,CoumanHa, TpygoBa W negarormyecka
ncmxonorns®, Codominckm YHuBepcutet ,CB.KnumeHnt Oxpwuackn”,
vihranaydenova@yahoo.com

TaHnsa bpuknep, Oupektop busnec ycnyrn, OC Bvnrapua OO[, tbrickler@osbulgaria.com

Pesome: [JoknaobT npeactaBs npeguMmcrBaTa Ha BbBeXOdaHe Ha KOMMETEHTHOCTEH
MoJesn B opraHmsauuuTe U NpunoXxeHMeTo My npu ocbluectBaBaHe Ha 360-rpagycosa
obpaTHa Bpb3ka npu pbkoBoauTenu. [NpeacraBeHn ca CTbMKUTE NPM Cb3aaBaHe Ha
KOMMETEHTHOCTHUA MoAer, n3npobBaHeTo My M OCbLUECTBABAHETO Ha npoekt 360-
rpagycoBa oueHka Ha Hag 100 pbkoBoauTenu. WHCTPYMEHTBT 3a oueHka -360-
rpagycoBata obpatHa Bpb3ka € efuH OT Han-ePeKTUBHUTE W HageXOHW MeToan B
OpraHM3aumoHeH KOHTEKCT. MeToabT NO3BOMsIBa Ha CNyXUTeNuUTe Aa pasdbepart noseve



3a OlLeHKaTa Ha CBOUTE PbKOBOAMTENW, KOMErM U NOAYMHEHU U Aa ce Habenexu Hai-
noAaxoAsLwwms nNnaH 3a UHAMBUAYanHo pasBuUTUE.

OnucaHn ca ocbLUECTBEHUTE CTBLIMKM Ha aHanus, cb3gaBaHe Ha HpOd)VIJ'II/I n goknagwn,
KOMYHUKaLUu4, o6paTHa BPpb3Ka, KOHCyNnTUpaHe N KOYYMHI KaToO 4acCcT OT MEepKUTE 3a
pa3BnUTHUE Ha CNyXUTennTe.

KnioyoBn pgymu: KomneTeHTHocTeH wmopen, 360-rpagycoBa obpaTtHa Bpb3ka,
WHOMBMAYANHO pa3BuTune

COMPETENCY MODEL AND 360-DEGREE FEEDBACK —-EXAMPLES FROM AN
INTERNATIONAL ORGANIZATION

Asst. Prof. Vihra Naydenova, Department of “Social, Work and Educational Psychology”,
Sofia University “St. Kliment Ohridski”, vihnranaydenova@yahoo.com

Tania Brickler, Director Business Services, OS Bulgaria, tbrickler@osbulgaria.com

Abstract: The article presents the advantages of implementing a competency model in
the organizations and the application of 360-degree feedback to managers. Introduced
are the steps of creating a competency model, its testing and implementation in 360-
degree feedback of more than 100 managers. The 360-degree feedback instrument is
one of most effective and reliable methods in organizational context. The method provides
employees the opportunity to understand more about the opinion of their line-managers,
colleagues, and direct reports and to create the most suitable individual development
plan.

Described are the steps made in the analysis, 360-degree profiles and reports,
communication, consulting and coaching as a part of the development process.

Key words: competency model, 360-degree feedback, individual development

N3NCKBAHNA HA PABOTATA, AHTAXWPAHOCT N KAYECTBO HA 3PABHUTE
FPVXU NP MEOVMUMHCKN CMNEUMNATIMCTU B BBITAPUA — PE3YJITATU OT
MEXOYHAPOOHO U3CNEOBAHE

Envua K. AumutpoBa — HCTUTYT 3a n3crnegBaHe Ha HaceneHueTo 1 Yyoseka npu BAH

WpuHa Togoposa —Hay4yeH ueHTbp [llcuxonorus u 3gpase”



AHHa AnekcaHngpoBa-KapamaHoBa — VIHCTUTYT 3a nscneaBaHe Ha HacerneHneTo 1 YoBeka
npu BAH

ALpec 3a KopeCnoHAEHUMS:

Buxpa HangeHosa — Cocuinckn YHusepcutet ,,CB. KnumeHT Oxpuacku’
Agpec 3a KopecrnoHaeHums:

Pestome

BbBegeHue: B HacTosawma goknag ce okycupame BbpXy aHraxkmpaHocTTa B paboTtata
KaTo BaxHa 3a edeKkTMBHOCTTa M  6GnarononyyYmeTto Ha  MeaUUMHCKUTE
cneunanucTu.llpoyyBa ce 3HaA4YEHMETO HA aHraXXMpaHoCTTa B paboTarta 3a Ka4yeCcTBOTO
Ha 3apaBHUTe rpwxkun. [lpeacrtaBeHuTe pesynTaT ca 4YacT OT MeXOyHapoOHOTO
nacnegsaHe ,llogobpsiBaHe Ha kKadecTBOTO M GesonacHocTTa B GonHuuute: Bpbaka
MexXay opraHu3aumoHHa KynTtypa, 6bpHayT 1 ka4yecTBO Ha 3gpaBHuTe rpuwxn (ORCAB),
nogkpeneHo ot EBponenckata koMucusi, 7-Ma pamkoBa nporpama (KoopauHaTtop:
YHusepcuteTr Ha MakegoHus, bpumd; napTHbop 3a bbnrapus - HayydyeH uUeHTbp
JJlcnxonorma  wn  3gpase”). ObwaTta uen Ha wu3cnegBaHeTO € g[a  paskpue
OpraHM3aunoHHUTE U MHOMBUAYANHU (PAKTOPU, KOUTO BIIUAAT BbPXY Ka4yeCTBOTO Ha
34paBHUTE rpyvkn 1 BesonacHoOCTTa Ha NaumMeHTuTe (B YHMBEPCUTECTKM BONHUUM) 1 ga
NPUNOXN MHTEPBEHLNN, KOUTO €0HOBPEMEHHO NOJOOPSABAT Ka4eCTBOTO Ha 34paBHUTE
rpvXK 1 6rnarononyyneTo Ha MeauUUMHCKUS NepcoHan.

MeTtoan: MeguuuHckMTe cneunanucTu, KouTo wuacrnegsaxme ca 403 nekapy wu
MeguunHckn cectpu B bbnrapusa. Msnonsea ce mopenuT ,M3uckBaHus-pecypcu Ha
paboTtarta“, AOMbMHEH C aHraxupaHocTTa B pabotaTta u MexgyHapoaHo anpobupaHa
METO0SI0MMs — KOHCTPYMpaHa 3a LenuTe Ha nscrnenBaHeTo ckana 3a ManckeaHusta Ha
paboTtata (hmsandeckn, emMounoHanHn, OpraHM3aumMoHHU N KOTHUTUBHU M3UCKBAHUSA),
YTpexTcka ckana 3a aHraxupaHoctta B pabotata — (UWES), cybckanu EHeprusa wm
OtpapeHocT, 1 ckana 3a Cy6-ontumarnHa 3gpasHa rpuxa (Shanafelt et al., 2002). 2

Pesyntatu: lNpu npoBefeHUs perpecuoHeH aHanus, KOHTponupal, 3a gemorpadcku
akTopu, BUCOKUTE OPraHM3aumMOHHU M eMOLMOHaNHU M3ncKkBaHMA Ha paboTtaTta ca
acouumpaHu CbC 3HAa4YMMO HapacTBaHe Ha cyb-onTumanHaTa rpywxka. AHraxupaHocTtTa B
paboTtata e B obpaTHa Bpb3ka CbC cyb-onTumanHarta rpwxa. Cnopen pesyntaturte oOT
HacTOALWOTO M3CcneaBaHe eOWHCTBEHO OTAageHocTta B paborata mma  3Hayum
Moaepupaly, edpekT BbpXy Bpb3kaTa Mexay U3nMcKBaHMsATa Ha paboTaTa U Ka4ecTBOTO Ha
rpwknTe 3a nauymeHtute. OtaageHocTTa B pabortata uma 3HauYMM NPOTEKTUBEH eeKT
npyv OTHOCUTESTHO BUCOKN HMBA Ha (pr3MYeckn n3nckBaHnsa Ha paborarta: B cuTyaumus Ha
3aBULLIEHN (PM3MYECKM M3UCKBAHUA TH CMeEKYaBa TSAXHOTO HEraTMBHO BIIUSIHWE BbPXY
Ka4yeCTBOTO Ha rpwxara 3a nauneHTuTe.



KntoyoBn oymu:aHraxxmpaHocT B paboTaTta, Ka4eCTBO Ha 34paBHUTE MPUXKN, N3NCKBAHUS
Ha paboTaTta, MeauLMHCKX creLmanucTi, NaumeHTm

WORK DEMANDS, ENGAGEMENT AND QUALITY OF CARE BY HEALTHCARE
PROFESSIONALS IN BULGARIA — RESULTS OF AN INTERNATIONAL SURVEY

Elitsa Dimitrova — Institute for Population and Human Studies at BAS

Irina Todorova — Health Psychology Research Center

Anna Alexandrova-Karamanova — Institute for Population and Human Studies at BAS
VihraNaydenova — Sofia University ,St. Kliment Ohridski”

Abstract

Background: Work engagement is important for health providers’ wellbeing and
effectiveness. We address the role of work engagement for quality of care in Bulgaria,
based on the internationalstudy “Improving quality and safety in the hospital: The link
between organizational culture, burnout and quality of care (ORCAB)” funded by the
European commission within the 7th Framework Programme (coordinator: University of
Macedonia, Greece; Bulgarian partner: Health Psychology Research Center). The aim of
the project is to benchmark the organizational and individual factors that impact on quality
of care and patient safety, and design bottom-up interventions that both increase quality
of care and health professionals’ well-being.

Methods: Healthcare professionals in the ORCAB study were physicians, residents, and
nurses (N=403 in Bulgaria). We use the Job Demands-Resources model with the addition
of the concept of Work Engagement. As measures we used a constructed scale for Work
Demands - Physical, Emotional, Organizational and Cognitive; The Utrecht Work 3

Engagement Scale(UWES) — the subscales of Dedication and Vigor; and a scale for Sub-
optimal Patient Care (Shanafelt et al., 2002).

Results: In multiple regression analysis, controlling for demographics, the direct
predictors of sub-optimal care were organizational and emotional work demands. Unlike
vigor, the sub-scale dedication was significantly associated with sub-optimal care. The
analysis shows also that work engagement moderates the effect of work demands on
sub-optimal care. We find a significant interaction between physical work demands and
dedication that influences sub-optimal care delivered to patients: high dedication
alleviates the negative impact of high physical demands on quality of care delivered to
patients.



Key words: work engagement, quality of care, work demands, healthcare professionals,
patients

YIMPABNIEHVE W PA3BUTME HA TAJNAHTUTE B OPrAHUSAUMUTE -
CBbBPEMEHHW NOAOXOON

Buxpa HangeHoBa
KaTtegpa ,CounanHa, TpygoBsa u negarornyecka ncmxonorms”

Buxpa HanpeHosa VYIMPABIIEHME W PA3BUTUME HA TAJIAHTUTE B
OPI'AHUSAUMNTE — CbBPEMEHHW MOAX0AM

CtyouaTa pasrnexaa TemaTa 3a CbBPEMEHHOTO yrnpaBfieHne N pasBuTUe Ha TanaHTuTe
B opraHusauuuTte. [NpaBn ce BbBedeHWe B TemaTa U 3HayveHueTo W. lNpencraBart ce
pasnuyHn geduHNLUUK 3a TanaHT B BM3HEC KOHTEKCT, BaXXHOCTTa Ha U3MepBaHETO Ha
TPYAOBOTO MpeacTaBsHe M noTeHumana. [peactaBAT ce pasnuyHnU rnegHun TOYKM Mo
OTHOLLEHME Ha Hal-BaXXHUTE eTanu B yrpaBfieHNeTo Ha TanaHTuTe— nogdop, BbBexaaHe
B paboTtaTta, pasBuTMe, aHraxupaHe v 3agbpxaHe. [lpeacTaBaT ce NoaxXoaswyn wu
CbBPEMEHHN METOAM 3a YY4EeHe N pas3BuUTME Ha TanaHTUTE B OPraHN3aunoOHEH KOHTEKCT —
y4yeHe Ha paboTHOTO MACTO (TPpyAHW 3ada4vn 1 NpeansBuKkaTencTea , paboTta no NpoekTu,
HOBW PONMK), y4eHe OT B3aMMOOTHOLUEHUS (MEHTOPCTBO, KOYYMHI, obpaTHa Bpb3ka ) u
yyeHe OT CeMWHapHW, oBy4YnTeNnHU PopMn, OHMarmH obydYeHns n apyrn oby4UTenHN u
obpasoBatenHn nporpamu. [lpeactaBa ce npakTU4ecKo npoBedeHo oby4veHue Ha
MEHUIXbPU B rongma opraHusauus no YnpasrieHune Ha TpygoBOTO MpeAcTaBsHe U
yrnpasrieHne u pa3BuTMe Ha TanaHTa u obpaTHaTa Bpb3ka Ha pbKOBOAUTENUTE.

Kntovosu AymMmu: ynpasneHune n pa3Bntnue Ha TanaHTuTte, TpyagoBO npeacrtaBdaHe, OLUEeHKa,
noTeHuunan

Vihra Naydenova TALENT MANAGEMENT AND DEVELOPMENT IN ORGANIZATIONS
— CONTEMPORARY APPROACHES

The article presents the actual topic of organizational psychology — the management and
development of talents in organizations. Provided is an introduction in the topic and its
importance in contemporary organizational context. Described is the importance of
performance and potential assessment in organizations. Provided are different concepts
and examples on what is talent in business context. Introduced are the main steps in
talent management — recruitment of proper talents, on boarding, development,
engagement and retention. Presented are different learning and development tools —
learning on the job, relationship based learning and development and classical forms as



trainings, seminars, education, e-learning. Introduced are results and feedback of
managers by provided seminars on Talent management in a big international
organization.

Keywords: Talent management and development, performance management, potential

Buxpa Hanpgenosa. KINKOHOBW NMO3vtn N TNAHUPAHE HA NMPUEMCTBEHOCTTA
B OPTAHU3AUWNUTE — CbBPEMEHHW TEHOEHLIN

CtyouaTa npeactaBsa CbBPEMEHHUTE TEHAEHLUMM B YNPaBEHMETO HAa NPUEMCTBEHOCTTA
(succession planning), KakTo 1 kak ce geduHMpaT KNOYOBM MO3MLMK N 3allo TOBa €
BaXHO 3a opraHusauuuTe. [lpeactaBeHn ca NpuMepu 3a YCMELWHO NpoBexaaHe Ha
yrnpaBreHne Ha NpMEMCTBEHOCTTa M Kak TOBa Ce CBbp3Ba C YyNpaBfieHWE Ha PUCKa,
yrnpaBneHne Ha TanaHtute n gedUHUPAHETO Ha 3aMeCTHUUW, KakTO U KakBu ca
pasnuknte mexagy Tax. [NokasaH e npumep 3a KOMyHMKauus Ha nporpama, Kakto u
cb3gaBaHe W npoBexgaHe Ha obyyeHue Ha Tema ,YMpaBneHue Ha TanaHTa U Ha
NPUEMCTBEHOCTTA" KaTO HayanHW M MHOFO BaXXHW CTbMKM 3a CTapTUPAHETO Ha Te3n
BaXXHW Mpouecu B MexayHapoaHu opraHusauuu. [NpeacraBeHa e kniovoBaTa ponst Ha
cneynanucTUTe no opraHM3aumoHHa NCUXONOrNs U yrnpaBreHne Ha YOBELLKUTE pecypcu
3a Cb3gaBaHeTO Ha MHAMBMAYaANHW NaHoBe 3a O0y4YeHne 1 pasBnTUe Ha NPUEMHULMTE
1 TanaHTUTe B opraHusaummre.

Kntovosu AOymMmu:. ynpasneHne mn pas3putne Ha npmemMcTBeHOCTTa, KIo4oBU MO3NLUN,
TanaHTn, tHouBuayaneH ninadH 3a pa3sutune

Vihra Naydenova. KEY POSITIONS AND SUCCESSION PLANNING IN
ORGANIZATIONS — CONTEMPORARY TENDENCIES IN ORGANIZATIONS

The article presents contemporary tendencies in organizational succession planning, how
key positions are defined and why these processes are important for the organizations.
Presented are good examples of succession planning and how is it connected to risk
management, talent management and definition of deputy managers, and what are the
differences. Introduced is an example of communication of succession planning and
talent management process, and also creation and implementation of a training on , Talent
management and succession planning for managers” as very important steps in starting
of the processes in international organizations. Presented is the key role of organizational
psychologists and human resources experts in creation of individual development plans
for the employees.



Key words: succession planning, key positions, talent management, individual
development plan

noaoxoan 3A ObYYEHUE U PASBUTUE HA TAITAHTU B OPTAHU3ALUMUTE
m.ac. o-p Buxpa HangeHosa

CVY ,Csetu KnumeHT Oxpuackn®

KaTtegpa ,CounanHa, TpyaoBsa u negarornyecka ncmxonorms®

nmenn: vihnranaydenova@yahoo.com

CratusiTa npeacTtaBs CbBPEMEHHU TEHAEHLUMM B YYEHETO M PAa3BUTUETO Ha CIyXXUTenuTe
B OpraHusauuMmTe Kato e oObpHaTO BHUMaHWME W Ha MOOAXOAMTE KbM TanaHTUTe.
MpeaoctaBeHn ca  TeHaeHuumTe B obnactra Ha  gurMtanusaumsta U
npeavsBuKaTencTBata Ha Y4YeHeTO B CbBPEMEHHUTE KOMMaHuMM KaTo 4acT oT
rnobanusaumaTa u pasnuyHUTe NoAXoaM Ha ydeHe Npu HoBuUTe nokoreHus. Cbllo Taka
e npeacraBeHa maTpuua Ha MeToau 3a yyYeHe M pasBuMTUE MpU pasnuyHUTE TUMOBE
CNYXUTENu, BKNIOYMTENHO NpY TanaHTUTe, KakTo 1 hokycmpaH noaxon 3a MHABMAyanHo
pa3suTue. MNpeactaBeHn ca pe3ynTtaT OT BHeApPsiBaHe Ha nporpamMa no ynpasreHne Ha
TanaHTu B CbBPEMEHHWN OpraHu3auuu.

Kntoyosu aymmn: OByyeHne, pasBuTue, TanaHTu, yyeHe, opraHmsaumm

LEARNING AND DEVELOPMENT APPROACHES IN TALENT MANAGEMENT IN
ORGANIZATIONAL CONTEXT

Asst. Prof. Vihra Naydenova
Department of “Social, Work and Educational Psychology”
Sofia University “St. Kliment Ohridski”

The article presents contemporary tendencies in learning and development of employees
in the organizations including approaches to the talents. Tendencies in digitalization and
the modern challenges in learning as a part of the globalization processes and the needs
of new generations are presented. A matrix for learning and development approaches for
different types of employees is described, including talents and a development plan



focused on individual approach. Results from a successfully implemented talent
management program in an organizational context are also introduced.

Key words: learning, development, talents, organizations

YIMPABJNIEHVE HA TPYOOBOTO T[MPEACTABAHE HA CINYXUTEIWUTE -
NCNXONOI'MYECKU N OPTAHN3ALIMOHHW ACTEKTI

BUXPA HAMOEHOBA
vihranaydenova@yahoo.com
Kategpa ,CounanHa, opraHn3aumoHHa, KnuH14Ha u negarormyecka ncuxonorms®

Buxpa Hanpgenosa. VYIPABJIEHME HA TPYOOBOTO TPEOCTABAHE HA
CIYXUTENUTE — MNCUXONTOI'MYECKN N OPTAHN3ALIMOHHW ACTIEKTU

Ctyomsita npeacrtaBs CbBPEMEHHUTE TeHAEHUMM B YNpaBfEHWETO Ha TPyAOBOTO
npegcraesaHe (performance management), KakTo M Kak Ce OCbLUEeCTBsiBa YychnelueH
npoLec 1 3alo0 TOBa € BaXHO 3a opraHu3aumuTte n xopaTta. [peacraBeHn ca npumepu
3a yCrneLwHo NpoBeXaaHe Ha yrnpaBneHue Ha Tpy4oBOTO NpeAcTaBsiHE M Kak ce CBbp3Ba
c obyyeHne M KapuepHO pasBuTUE, ynpaBfneHMe Ha TanaHTute, noaxoauTe KbM
Bb3HarpaxgeHudata un gpyru. NpeancrtaBeHo € eMnNMpUYHO M3cnedBaHe Ha npoueca Ha
yrnpaBrneHve Ha TPyAOBOTO MNpeAcTaBsHe B efHa opraHusaums. [duckytupaHa e
KntoyoBaTa pons Ha cneumanucTuTe no OpraHn3aunoHHa NCUXONorMs 1 ynpasneHne Ha
YOBELLUKUTE pecypcu 3a NOAroToBkata, KOMyHMKaumsaTa u oby4eHneTo Ha MEHUOXbPU U
CcnyXutenu, 3a ga ce cb3gage edeKTMBEH M yCrelwleH npouec 3a opraHusauuute u
cnyxuTenure.

KntouoBn gymu: ynpaBneHue Ha TpyAoOBOTO MpeAcTaBsiHe, OueHKWn, obpaTHa Bpb3ka,
ananor, obyyeHus Vihra Naydenova.

PERFORMANCE MANAGEMENT - PSYCHOLOGICAL AND ORGANIZATIONAL
ASPECTS

The article presents contemporary tendencies in performance management, how to
implement a successful process in the organizations and people and why these
processes are important for the organizations and employees. Presented are good
examples of performance management and how is it connected to learning and career
development, talent management, renummeration management and others. Introduced
is an empirical survey which shows the process in one organization. Presented are the
key roles of organizational psychologists and human resources experts in the preparation,



communication and the training, in order to create an effective and successful process
for organizations and employees.

Key words: performance management, evaluations, feedback, dialogue, training
BbBEOEHUE

YnpasneHune

LLEHTPOBE 3A OLEHKA N PA3SBUTUE — MNMOAIMOTOBKA N OCBbLECTBABAHE B
OPIAHUSALUMOHEH KOHTEKCT

BMXPA HAVOEHOBA
vihranaydenova@yahoo.com
Kategpa ,CounanHa, opraHn3aumoHHa, KnuH14Ha u negarormyecka ncuxonorms®

Buxpa Hawnpenosa. LIEHTPOBE 3A OLIEHKA W PA3BUTUE — MNMOAIMOTOBKA W
OCbLWECTBABAHE B OPTAHU3ALUNOHEH KOHTEKCT

CtyausitTa npeactaBs CbBPEMEHHUTE TEeHAEHUMW B OLEHSIBAHETO Ha KaHauaatu wu
CNyXUTenu Ypes3 eanH He TonkoBa nonynsipeH B bbnrapusa meto — LIeHTbp 3a oueHka.
MpenctaBeH e NpouechbT Ha NOAroToBKa, OOyYeHME U OCbLUECTBSIBAHE HA TO3W METOA,
KakTO W pasnNYyHU HEroBM eflieMeHTU B OpraHM3aLnoHeH KOHTEKCT. [JageHn ca npumepu
1 3a ApyrM MeETOAM 3a OLieHKa Ha kKaHaMAaTy B Npouec Ha noadop, OueHsiIBaHe, pa3BuTue.
MpenctaBeHn ca MpuMMepU 3a YCMELWHO npoBexaaHe Ha Ha LleHTbp 3a oueHka u
pa3BUTNE Kak ce CBbp3Ba C MHAMBMAyanHa obpaTHa Bpb3ka, 0Oy4yeHwe M KapuepHo
pa3BuTUe, ynpaBneHne Ha TanaHtuTe u apyru. MNpeacrtaBeHn ca pesyntaTu OT peariHo
npoeeaeH LleHTbp 3a oueHka W pas3BuUTME B efHa opraHusaums. [OuckyTupaHa e
KrntoYoBaTa ponsi Ha CneumanucTuTe U KOHCYNTaHTUTE NO OpraHu3auMoHHa NCUXoNorns
N ynpaBneHne Ha YOBELLKUTE pecypcu 3a NoAroToBKaTa, KOMyHUKaLMsATa U oby4yeHneTo,
3a ga 6baaT ocbluecTBeHM LieHTpoBe 3a oueHka 1 pa3BuTUe Ha NPodecroHanHo HUBO.

Knio4yoBu gymu: LeHTBbpP 3a OLeHKa 1 pas3BuTue, MeToaum, HabnoaeHnsi, obpaTHa Bpb3ka,
ananor, obyyeHuns

Vihra Naydenova. ASSESSMENT AND DEVELOPMENT CENTERS — PREPARATION
AND IMPLEMENTATION IN ORGANIZATIONAL CONTEXT

The article presents the contemporary tendencies in the assessment of candidates and
employees trougt one not so popular in Bulgaria method — Assessment center. Introduced
is the process of preparation, training and implementation and different elements of the
method in organizational context. In the article are given examples also for other



assessment methods which are used in recrutitment and development. Introduced are
examples of successfully provided Assessment and Development centers and how the
results are connected to individual feedback, training and career development, talent
management etc. Showed are examples of practically provided Assessment center within
an organization. Discussed is the key role of the experts and consultants in the
organizational psychology and human resources management in the proper preparation,
training, communication and implementation of the method in order to be on professional
level.

Key words: assessment and development center, methods, observations, feedback,
dialogue, training

BBbBEXXOAHE B PABOTATA, MEHTOPCTBO N OBPATHA BPB3KA
B BUSHEC OPIrAHN3ALINA

'n. ac. o-p Buxpa HangeHosa,

Codunckn Yuusepcutet ,CB. Kn. Oxpmacku®

Pestome: CtatuaTa npeacTtaBsi CbBPEMEHHN TEHAEHLUMM U NPAKTUKN BbB BbBEXAAHETO B
paboTaTa

Ha HOBWU CIYXUTENIM N 3HAYEHNETO Ha MEHTOPCTBOTO U o6paTHaTa Bpb3Ka. OcseH
TeopeTn4yHaTta 4acT, €

npeacTaBeH NpUMep 3a UMMNeMeHTUpaHe Ha A4obpa BbBexaalla nporpama B HSKOSKO
CTBIMKW.

MpenctaBeHn ca pe3ynTaTute OT EMNMPUYHO U3CredBaHe U 3Ha4YMMUTE B3aMOBPBH3KM
mexay

yAOBMNeTBOPEHOCTTa OT BbBexaallaTta nporpama Ha CRy>XUTenuTe 1 aHraxxupaHocTTa oT
pabotata (,515**). Pesyntatute nokasBaT CufHa  KopenauusaTa  Mexay
yAOBMNETBOPEHOCTTA OT MEHTOPA M aHraXXMpaHocTTa

(,551**). TMO3NTUBHM M 3HAYUMM KOpPENaLUUKM ca YCTAaHOBEHU N MeXAy YAOBNETBOPEHOCT
oT ekuna (,418**),

pbkoBoauTens, obpaTHata Bpb3ka (,503**). 3Haumma u no3amTmBHa, HO no-cnaba B
CpaBHeHWe C

npegxogHnTe B3amMoOBpPb3KU, Oewwe OTKpUTa Mexay yaoBreTBOpPEHOCTTA OT 3ada4ynTe U
aHra>XnpaHoCTTa



(,361**)., KAKTO N HE3HAYMTENHA, HO NO3MTMBHA KOpenauus Mexay y4oBneTBOpeHOCTTa
OT 3annaLlaHeTo u

aHraxkvpaHocTTa. [MCKyTMpaHO € 3Ha4YeHMeTO Ha BbBexaaHeTo B pabotata U
B3aMMOBpb3KaTa C

nHognsmuayanHnTe N opraHM3aunoHHUTE pe3ynTtaTu.

ONBOARDING, MENTORSHIP AND FEEDBACK IN BUSINESS
ORGANISATIONS

Vihra Naydenova, PhD, Senior Assist. Professor, Sofia University

Abstract: The article presents current trends and practices in the onboarding of new
employees and the importance of mentoring and feedback. In addition to the theoretical
part, an example of implementing a good onboarding program in several steps is
presented. The results of an empirical study and the significant correlations between
employee satisfaction with the Onboarding Program and work engagement are presented
(, 515 **). The results show a strong correlation between mentor satisfaction and
engagement (.551 **). Positive and significant correlations were also found between
satisfaction with the team (.418 **), the manager, the feedback (.503 **) and engagement
of the employees. Significant and positive, but weaker than previous relationships, were
found between satisfaction with the tasks and engagement (.361 **), as well as a small
but positive correlation between pay satisfaction and engagement. The importance of the

onboarding and the interrelation with the individual and organizational results is
discussed.

Promoting Public Health: Benefits
and Challenges of a Europeanwide
Research Consortium on Student Health

Walid El Ansaril, Annette E. Maxwell2, Rafael T. Mikolajczyk3, Christiane Stock4, Vihra
Naydenovas3,

Alexander Kramer3

Summary



Aims: The purpose of this paper is to highlight some of the benefits and challenges when
undertaking research across several countries comprising

diverse ethnic, lingual and historically different communities.

Methods: Literature review and experiences of the researchers who participated in the
Students’ Health Inquiry, as regards the benefits and the

challenges that can emerge when conducting collaborative research. The Delphi
technique was employed to reach consensus on and prioritise

the emerging challenges and suggested solutions.

Results: Challenges of research consortia include the preparatory work before the study,
the ownership of the data and dissemination of results,

as well as methodological, financial, operational, and structural challenges. These are
described, each challenge is further broken down in its

subcomponents, examples are given, and potential solutions are suggested.

Conclusions: If challenges can be prevented or solved, the benefits of research consortia
include greater generalisability of findings, and more

comprehensive understanding of the issues than would be possible with a single-site
study. There is also an increased probability to bring about

policy changes and programmatic adjustments. Cross-national research consortia can
contribute to reduction in the inequality of resources and

research opportunities in the collaborating countries. Research consortia deserve the
attention of funding agencies. They are capable of bringing

about synergies that result from working collaboratively together of large multi-disciplinary
team of investigators who share their strengths, disciplines

and expertise in order to bear on the same research issue in multiple countries and
diverse populations.

HacbpyaBaHe Ha obLWeCcTBEHOTO 34paBe: Non3un
n MNpegunssnkaTencreaTa Ha usana Eepona

N3cnegoBaTencku KOHCOpUWYM 3a 30paBeTo Ha CTYAEHTUTE

Pes3iome



Llenn: Llenta Ha TO3M [OOKYMEHT e [Jda noagyeptae HAKOM OT Mon3ute u
npeausBMKaTencTsaTta Mpuv nNpoBexaaHe Ha W3CneaBaHUs B HSAKOMKO CTpaHW,
BKMNOYBALLM

pa3Hoobpa3HM eTHUYECKN, €3UKOBM U MCTOPUYECKM pa3fvyHM OBLLHOCTY.

MeTtoau: I'Ipernep, Ha nuTepartyparta u onnuta Ha wu3cregoBartenute, ydacrtBalin B
npoy4yBaHETO 3a 34paBeTo Ha CTyAEeHTUTE, NO OTHOLLEHME Ha Non3nTe n

npeausBMKaTencTea, KOMTO MoraT [da Bb3HUKHAT MNpW NpoBeXAdaHe Ha CbBMECTHU
nscneaBsaHus. TexHukata Delphi 6ewe nsnonsBaHa 3a nocturaHe Ha KOHCEHCYC WU
npuopuTusMpaHe

Bb3HUKBALLUUTE Npean3BmKaTesrictea U npearioXXeHnte peeHnA.

Pesyntatu: lMpeaussukaTencreata Ha W3CNeaoBaTeNCKUTE KOHCOPUMYMU BKIHOYBaT
nogroTeButenHata paboTa npeau NpoyyYyBaHeTo, COOCTBEHOCTTa BbpPXYy [AaHHUTE W
pasnpoCTpaHEHNETO Ha pe3ynTaTute,

KaKTO N MeTOJ0J10rn4eCcKu, CbVIHaHCOBI/I, onepatnBHU N CTPYKTYPHU Npean3BUKaTENICTBA.
Te ca onncaHun, BCSKO npean3BnKaTeriCtBo € AONbITHUTEITHO pa36|/|To B cCBOUTE

NOAKOMMNOHEHTHU, AaBaT ce NpuMepn n ce npeanarat noTeHunarnHum peleHnA.

3akntoyeHuns: Ako npegn3BuKkaTesnicTtBata Morat ga O6baar npegorBpaTteHn Uinn peLlueHu,
non3nTe OT uUacrnegoBaTtesiCKUTe KOHCOpUMYMIM BKIKOYBAT NO-rofidmMma obobLaemMocT Ha
KOHCTaTauunTe n nose4ye

n3dyepnatenHo pasbupaHe Ha npobrnemmnTe, OTKONKOTO 61 BMUNO Bb3MOXHO C Npoy4YBaHe
Ha egHO MACTO. MiMa 1 noBuLLEeHa BEPOSATHOCT Aa ce npeaunssuka

NpPoOMeHUn B NOJINTUKaTa U NporpamMmHun Kopekuun. Me)K,EI,yHaLI,VIOHaJ'IHI/ITe n3cnenoBaTesiCKu
KOHCOpUMyMKU MOraT ga gonpuHecaTt 3a HaMmansdaBaHe Ha HEPaBEHCTBOTO Ha peCypCcUTe u

BBb3MOXHOCTY 33 Hay4YHU U3cneaBaHnsa B CbTpyaHMYeLLmMTe cTpaHu. MacnegoBaTenckuTe
KOHCOpLUMYMM 3acnykaBaT BHMMaHMETO Ha (uHaHcupalumTe areHuun. Te ca B
CbCTOSIHME Aa JoHecaT

3a CuHeprusita, Ko\TO € pes3ynTtaT oOT CbBMecTHaTta pabota Ha ronsm
MYNTUAUCUMNIIMHAPEH eKUn OT U3crnegoBaTeny, KOUTO CNIOAENAT CBOUTE CUIHU CTPaHW,
ANCLMNINHA

N ekcnepteH onut, 3a Aa ce pa6OTVI no eaMH M Cbll M3cnegoBaTesNiCKM BbIPOC B
MHOXeCTBO CTpaHWU U pa3Jyin4HK nonyrnaunn.
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Abstract
Background

Previous research indicated a higher prevalence of depressive symptoms among
students from Eastern European countries than students from Western European
countries. This difference was thought to be linked to political and economic instabilities
resulting from political changes in the early 1990s. We investigated whether these
differences persist 15 years later.

Methods

Using data from a general health survey among first year students (N = 2,651) from two
Western (Germany and Denmark) and two Eastern European countries (Poland and
Bulgaria), our analysis was restricted to 2,146 students below 23 years of age.
Depressive symptoms were measured using the Modified Beck Depression Inventory (M-
BDI). The recommended cut-off point of the M-BDI for depression screening in the
general population is a score of 235. Perceived income sufficiency was measured on a
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four-point scale from “totally sufficient” to “not sufficient at all”. Analysis of variance and
logistic regression were performed to assess the differences in depressive symptoms
between countries adjusting for income sufficiency.

Results

Depressive symptoms were more prevalent in Eastern European than Western European
countries (M-BDI scores of 235 in Germany 26.7%/22.8%, in Denmark 24.9%/12.1%, in
Poland 45.5%/27.3%, in Bulgaria 42.9%/33.8% for female and male students,
respectively). There was an association between income perceived as insufficient and
higher levels of depressive symptoms, but it did not differ across the countries. Adjusting
for perceived income sufficiency had little effect on differences in the prevalence of
depressive symptoms across countries.

Conclusions

The difference in prevalence of depressive symptoms in university students from Eastern
and Western European countries persists 15 years after political changes have taken
place and cannot be explained by differences in perceived sufficiency of income.

PasnpoctpaHeHne Ha genpecvBHUTE CUMMTOMMU MpU CTyaeHTu oT [epmaHus, [daHus,
Monwa v bbvnrapus

MpeauwHn n3cnenBaHUs MokasBaT MO-TONSIMO pPas3npocTpaHeHWe Ha OenpecuBHUTE
CUMNTOMM Cpef CTYAEHTUTE OT U3TOYHOEBPOMNENCKUTE CTPaHM, OTKOMNKOTO YY4EeHMUUTE OT
3anagHoeBponencknTe ctpaHu. CMsaTa ce, Ye Tasu pasnvka € CBbp3aHa C NoNuTuYecka
1N UIKOHOMMYECKa HECTaBMIMHOCT B pe3ynTaT Ha NONUTUYECKM MPOMEHU B Ha4anoTto Ha 90-
Te roguHn. MNpoyynxme aanu Tesm pasnuums npoabimkasat 15 roanHu no-KbCHo.

* MeToamn

N3nonssanku gaHHM OT 06LL0 34paBHO Npoy4YBaHe cpef CTyAeHTU oT nbpea roguHa (N =
2651) ot gBe 3anagHu (fepmaHusa n laHnA) u aBe n3TtoyHoeBponenckn ctpann (MNonwa
n bbvnrapus), Hawmat aHanm3 Gewe orpaHudeH Ao 2146 ctyaeHTn noa 23-rogviHa
Bb3pacT. CumntomuTe Ha genpecus 6sixa n3aMepeHn ¢ noMoLTa Ha mMoauduumMpaHns
nHBeHTap 3a genpecus Ha bek (M-BDI). MNpenopbuntenHaTa rpaHnyHa Todka Ha M-BDI
3a CKpUHUWHI Ha genpecust B obwarta nonynauus e pesynrtaT 235. BbanpuemaHata
AOCTaTbYHOCT Ha [OXOAMTE Ce MU3MepBa MO YeTUPUCTENEeHHa ckana OT ,HambiHO
AocTaTbyeH“ 0o ,M300L0 He e gocTaTbyeH”. AHanNM3bT Ha AucnepcuaTa u normcTuyHaTa
perpecus 6sxa M3BbPLUEHU, 3a A Ce OLUEHAT pasnuMkuTe B CUMNTOMUTE Ha Aenpecus
MeXay CTpaHuTe, Kopurmpawm ce 3a A0CTaTbyHO JOXOAMW.



Pesyntatu

[enpecmBHnTE CMMNTOMW Ca MO-pas3nNpPoOCTpaHeHn B cTpaHuTe oT WM3ToyHa EBpona,
oTkonkoto B 3anagHa Espona (M-BDI pesyntatn ot 235 B 'epmanuna 26,7%/22,8%, B
Hanna 24,9%/12,1%, B Nonwa 45,5%/27,3%, B bbnrapus 42,9%/33,8 % cbOTBETHO 3a
CTyOeHTM N MbXe). VMiMawe Bpb3ka Mexgy [oxoauTe, KOUTO ce Bb3npuvemaT KaTto
HeJoCTaTbYHU U NO-BUCOKUTE HMBA Ha AENPECUBHU CUMATOMM, HO TH HE Ce pasnvyaBa B
oTAenHuTe CTpaHn. AoanTMpaHeTo KbM npegnonaraemust oCTaTbyeH JOX04 MMa ManbK
edpekT BbPXY PpasfnUKATE B pPas3nNpOCTPaHEHWETO Ha [OenpecuBHUTE CUMMITOMU B
pPasnnUYHUTE CTPaHW.

» 3akntoyeHusa

Pasnvkata B pasnpocTpaHeHMeTO Ha [OenpecuBHUTE CUMMTOMWU MpPU CTYOEHTU OT
N3TOYHOEBPOMNENCKM W 3anagHOEeBPONEenCcKM CcTpaHu npodbrkasa 15 roavHn cnen
HaCTbMNBAHETO Ha MNOMUTUYECKM NMPOMEHU U HE MOXe Aa ce 00ACHM C pasnukite B
Bb3MpMeMaHeToO Ha JOCTaTbyHO JOXOAN.
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Depressive symptoms and perceived burdens related to being a student: Survey in three
European countries

Rafael T Mikolajczyk,1 Annette  E  Maxwell,m2,4 Vihra Naydenova,1l Sabine
Meier,1 and Walid El Ansari3

Abstract
Background

Despite a high prevalence of depressive symptoms among university students, few
studies have examined how this mental health problem is associated with perceived
stress and perceived burdens related to being a student.

Methods
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We conducted a cross-sectional study of 2,103 first year students from one western
(Germany), one central (Poland), and one south-eastern European country (Bulgaria).
The self-administered questionnaires included the modified Beck Depression Inventory
and Cohen's Perceived Stress Scale. A 13 item scale measured perceived burdens
related to being a student with four subscales: "Course work”, "Relationships”, "Isolation”,
and "Future”.

Results

Depressive symptoms were highly prevalent in all three countries (M-BDI 235: 34% in
Poland, 39% in Bulgaria, and 23% in Germany). Students felt more burdened by course
work and bad job prospects ("Future”) than by relationship problems or by feelings of
isolation. The perceived burdens subscales "Future", "Relationship” and "Isolation”
remained associated with depressive symptoms after adjusting for perceived stress,
which displayed a strong association with depressive symptoms. The association
between perceived stress and depressive symptoms differed by gender. These findings
were similar in all three countries.

Conclusion

Perceived burdens related to studying are positively associated with higher depression
scores among students, not only by mediation through perceived stress but also directly.
While the strong association between perceived stress and depressive symptoms
suggests the need for interventions that improve stress management, perceived burdens
should also be addressed.

[enpecnBHN CMMNTOMU U N3TOYHULIM Ha HanpeXXeHue, CBbp3aHu C TOBa [a CU CTYAEHT:
[Mpoy4BaHe B Tpyn eBPOMNENCKN CTPaHU

MpeaucTopus

Bbnpekn ronaMoTo pasnpocTpaHeHWe Ha AenpecuBHUTE CUMMNTOMMU Cpefd CTYAeHTUTe,
Marnko Npoy4YBaHusi ca u3crieaBanu kak To3v Npobnem ¢ NCUXMYHOTO 34paBe € CBbp3aH
C Bb3npuemaHusi CTPeC U U3TOYHULUTE Ha HanpexeHue, CBbpP3aHM C TOBa, 4Ye CTe
CTYOEHT.

1l MeToan

[MpoBenoxme HanpeyHo npoy4vBaHe Ha 2103 cTy4eHTU OT MbpBa rognHa oT eaHa 3anagHa
(Cepmanusa), egHa ueHTpanHa (lMonwa) v egHa romsTodHa eBponencka cTpaHa
(Bvnrapus). BbnpocHuumMTe, KOUTO Ce NpunaraT camu, BKNoYBaT MogmduumpaHns onuc
Ha genpecusita Ha bek 1 ckanaTta 3a Bb3npuemaHe Ha cTpeca Ha KoeH. Ckana ot 13
TOYKM U3MEpPBA Bb3NPUEMAHUTE U3TOYHMUM HA HaNpeXeHue, CBbp3aHM C TOBa Ada Cu



CTyOeHT, ¢ YeTtupu noackanu: ,Kypcosa pabota“, ,B3anmooTHoweHus", ,M3onauyuna“ n
.bboeLie”.

IV PesynTtaTtu

[enpecnBHUTE CUMNTOMW Ca CUITHO Pa3nNPOCTpaHeHun n B Tpute ctpann (M-BDI =235: 34%
B lMonwa, 39% B bbnrapua n 23% B [epmanus). CTygeHTUTe ce 4YyBcTBaxa Mo-
obpemeHeHM OT KypcoBaTa paboTa M nowuTte nepcnektmeum 3a pabota (,bboelye’),
OTKOSIKOTO OT npobnemu B OTHOLLEHMSATA UM OT YYBCTBO Ha m3onauus. lNogckanute 3a
Bb3npuemaHe Ha Texectn ,bbaewe”, ,Bpb3ka“ n ,M3onaumna“ ocraBaT cBbp3aHM C
AenpecmnBHM CUMNTOMM Creq KopUrmpaHe 3a Bb3npruemMaHusi CTpec, KOeTo nokassa CunHa
Bpb3ka C JenpecmBHuTE cuMNTOMU. Bpb3kaTa Mexagy Bb3npuemMaHusa ctpec u
AenpecnBHUTE CUMMTOMM Ce pasnuyaBa no non. Tesn KoHcTaTauum ca CXO4HM U B TpUTe
CTpaHu.

V 3aknioyeHue

Bb3nprvemaHnte M3TOYHMUM HA HanpeXeHue, CBbP3aHU C YYEHEeTO, ca MOMOXUTENHO
CBbp3aHM C MNO-BMCOKM pes3yntaTtu OT Oenpecusi cped CTyaeHTuTe, He camo 4pes3
nocpenHUYecTBO Ype3 Bb3NpuemaH CTpec, HO U AMpekTHO. [JokaTo cunHata Bpb3ka
MeXay Bb3npueMaHusi CTpec 1 4enpecuBHUTE CMMNTOMW nNpeanonara HeobxogmMmocTTa
OT MHTEPBEHLNKN, KOUTO NoAobpsaBaT ynpaBreHNeTo Ha cTpeca, TpsabBa ga ce obbpHe
BHMMaHME N Ha N3TOYHULNTE Ha HanpexeHue.
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Abstract

Aims

This study sought to determine the relationship among gender, quality of life and
subjective health complaints in university students from six European countries and
Turkey.

Subjects and methods



In surveys conducted between 1998 and 2005, ten health complaints were measured in
a sample of 5,317 university students by a symptom checklist with a self-administered
guestionnaire, which also contained questions on socio-demographic variables and a
one-item quality of life measure.

Results

The gender-standardised prevalence was highest for nervousness and headache
followed by back ache or neck/shoulder ache in most of the countries. Overall, students
from Turkey and Spain reported the highest level of complaints and students from
Denmark and Lithuania the lowest. Female students were significantly more likely to
report health complaints. The gender difference was consistent across types of
complaints and study sites, but varied in size. It was on average smallest in Turkey and
strongest in the Slavic countries, Poland and Bulgaria. Among all health complaints,
depressive moods had the strongest negative impact on quality of life.

Conclusion

Although the results cannot be generalized to the general populations of the respective
countries, the different profiles of reported complaints and gender differences should give
rise to special interventions in these populations of young adults.

Pasnukn no non B 34paBHUTE OMJlakBaHUA Ha CTYOEHTU:

nacnenBaHe B ceaemM AbpxXaBu

Lenu

ToBa u3cnegBaHe Mma 3a Uen ga onpeaenu Bpb3kaTa MeXay nora, KavyecTBOTO Ha
XMBOT U CYBEKTUMBHWUTE 34paBHU OMMaKBaHUA MNPU CTYAEHTUM OT LUECT €BPOMENCKU
Obpxasu 1 Typums.

MNpeameTn n metoamn

B npoyuBaHus, nposegeHn mexagy 1998 n 2005 r., geceT 3apaBHM onnakeBaHusa bsixa
namepeHn B mnssagka ot 5317 CTygeHTU 4pes3 KOHTPONEH CMUCHK CbC CUMMTOMU CbC
CaMOTMpPUIOXeH BBIMPOCHMK, KONTO CbLIO CbAbpXalle BBMPOCM OTHOCHO CcoLMarHo-
AemorpadCcknTe NPOMEHINMBU N MSAPKa 3a KA4EeCTBO Ha XMBOT OT €4UH EeNEMEHT.

Pesyntatu

CraHgapTmsnpaHoTo MO nona pasnpoCTpaHEHWE € HaW-BUCOKO 3a HEepBHOCT U
rnasobonue, nocneasaHu ot 6onkM B repba unu wnaTa/pameHeTe B NOBEYETO CTPAHW.
KaTo usno yyeHuumte ot Typumsa n VicnaHms otymMtaTt Han-BMCOKO HUBO Ha OMiiakBaHus,



a ydeHuuute oT daHua v Jlntea — Han-HUCKO. CTYAEHTKUTE ca 3HAYUTENHO NO-CKITOHHU
Aa cbobLwaBaT 3a 34paBOCMOBHM oOnnakBaHus. Pasnukata wmexagy nonoBeTe e
nocrniegoBaTenHa 3a pasnuyHMTEe BUAOBE OMNSakBaHMS M CanToBeE 3a Mpoy4vBaHe, HO
Bapupa no pasmep. Ton 6ewe cpeaHo Han-manbk B Typumsa n Han-CUNeH B CriaBsHCKUTE
cTpanu, Monwa n benrapusa. Cpen BCUYKM 30paBOCNOBHN ONSiakBaHUSA, AeNPeCcUBHUTE
HaCTPOEHUA OKasBaT HaW-CUITHO OTpuUATENHO Bb3OEWCTBME BbPXY KAYeCTBOTO Ha
XXUBOT.

3aknyeHue

Bbnpekn 4ye pesyntatute He moraTt ga 6baat obobuieHn 3a obwmTe nonynaumm Ha
CbOTBETHMUTE CTpPaHW, pPasnMyHUTE npochmnn Ha [OOoKNaABaHUTE OMNakBaHUs U
pasnuunsaTa mexay nonoseTe TpsAbBa ga gosenaT 4O cneunanHn MHTEPBEHUUN B Te3n
nonynauuu oT Mnaam Bb3pacTHMU.
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Background Alcohol drinking was linked to self-rated health in different populations, but
the observed association was inconsistent. We studied the association among university
students across three European countries with different patterns of drinking. Methods We
analyzed data from three universities, one from each country: Germany (beer dominant),
Bulgaria (wine dominant), and Poland (unclassified among youths, spirits dominant in
adults) (N =2103). Frequency of drinking and problem drinking (=2 positive responses on
CAGE-scale), on the one side, and self-rated health, caring for one’s own health, and
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worsening of health since the last year, on the other side, were assessed by means of
self-administered questionnaire.

The association between alcohol- (independent) and health-related (dependent)
variables was evaluated by means of logistic regression, adjusting for country and sex.
Results Poor self-rated health and worsened health since previous year were associated
with problem drinking {odds ratio 1.82 [95% confidence interval (Cl) 1.21-2.73] and 1.61
(95% CI 1.17-2.21), respectively}, but not with a higher frequency of drinking. In contrast,
not caring for one’s own health was associated with frequent drinking [1.40 (95% CI 1.10-
1.78)], but not with problem drinking [1.25 (95% CI 0.95-1.63)]. The results were
consistent across the studied countries and for both sexes. Conclusion The health status
of university students was associated with problem drinking. A high frequency of drinking
was associated with the lack of care of own health, but it was not associated with current
health status. These associations were independent of the predominant pattern of
drinking across the studied countries.

YnotpebaTta Ha ankoxon Npu CTYOEeHTU OT YHUMBEPCUTETU MMa 3HAYEHUEe 3a TSAXHOTO
3gpaBse: IscnegBaHe B TPy €BPONENCKU ObpKaBun

MpeancTtopusa MNMneHeTo Ha ankoxon e CBbpP3aHO CbC CaMOOLEHKaTa Ha 34paBeTo B
pasnuyHM nonynauuu, HO HabngaBaHaTa Bpb3ka € HenocrnegoBaTenHa. lNMpoyynxme
acoumaumsTa cpef CTy4eHTU B TP €BPONENCKM CTPaHN C pasfiMiHn MOAENN Ha NUeHe.
MeTtoan. AHanuavpaxme AdaHHM OT TPU YHMBEpCUTETa, MO eauH OT BCHAKa CTpaHa:
lepmaHnsa  (gomuHupawo 6wupata), bvnrapusa (gomuHupawio BuHOTO) M [lonwa
(HeknacmndmumpaHo cpeq MnagexuTe, CNUPTHU HaANUTKA JOMUHMPALLN NPU Bb3PacTHM)
(N=2103). OueHsaBa ce 4yecToTaTa Ha NMeHe N NPOBMEMHO NMEHe (22 NONOXUTENHU
otroBopa no CAGE-ckana), oT egHa cTpaHa, U CaMOOLIEHEHO 3apaBe, rpwxa 3a
coBCTBEHOTO CW 3apaBe M BMoOLIaBaHe Ha 34paBeTo OT nocrnegHarta roguHa, ot gpyra
CTpaHa 4Ype3 CaMOCTOATENTHO aAMUHUCTPUPAH BbNPOCHUK.

Bpb3kata mexagy ankoxorn- (He3aBMCMMM) U CBbP3aHM CbC 34paBeTo (3aBuMCUMM)
npomeHnuen Gelle oueHeHa 4pe3 NOrncTUYHa perpecusi, KopurmpaHa 3a ctpaHaTta u
nona. Pesyntatu Jlowo camooueHeHO 34paBe M BIOWEHO 34paBe OT npeaxogHaTa
roguHa ca cBbp3aHu € nNpobnemHo nueHe {koeduumeHT Ha koeduumeHTn 1,82 [95%
poseputeneH nHtepsan (Cl) 1,21-2,73] n 1,61 (95% Cl 1,17-2,21), cCbOTBETHO}, HO HE U
C No-BMCOKa YecToTa Ha nueHe. OBpaTHO, NuncaTa Ha rpmxa 3a cCo6CTBEHOTO CK 34paBe
ce cBbp3Ba ¢ vecto nueHe [1,40 (95% CI 1,10-1,78)], HO He n c npobnemHo nueHe [1,25



(95% CI 0,95-1,63)]. Pesyntatute ca nocrnegoBaTefniHM B uU3cnegsBaHuTe CTpaHu U 3a
ABaTa nona.

3akntodeHne 34paBHMAT CTaTyCc Ha CTyOeHTUTE € CBbp3aH C NpobremMHo nueHe.
Bucokata 4ectoTa Ha NMeHe e CBbp3aHa C furncarta Ha rpmxka 3a cobCTBEHOTO 3apase,
HO He e CBbp3aHa C TEeKylOoTO 34paBOCMOBHO CbCTOsIHME. Te3n acoumauumn ca
He3aBMCUMK OT NpeobnagaBalumsi MoAeN Ha NMEHe B M3CreaBaHNUTE CTPaHM.



