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CTAHOBMUIIIE
JloxTopaHT:

Tema Ha AUCepTallMOHEH TPYA:

Teonopa CrosHoBa MapuHoBa

OAKTOPU 3A YCIIEX [TPU UHTETPALIMA HA

NNOTPEBUTEJIMTE B UHAYCTPUAJIHU 1
[NOTPEBUTEJICKM NHOBALIUU

Content:

The dissertation addresses the integration of
users in innovation processes. This is an
important and scientifically relevant topic in
the realm of open innovation and business 4.0.
The major objectives of the candidate in her
dissertation are as follows: Firstly, to analyze
the relationship between successful innovation
processes and user integration in such
processes. Secondly, to identify the crucial
conditions of user integration that lead to the
success of new products in markets. Thus, the
focus of the dissertation is on an input —
output relation in a relatively recent field of
business.

In order to achieve these aims the author’s
analysis poses a number of questions/
hypotheses. These are tackled by a literature
analysis and an empirical study. The author
addresses inter alia the following questions:

Chabp:xkanue:

JlucepTalOHHUAT TPYJ aApecupa WHTETpanusira Ha
MOTPEOUTENNTE B HWHOBAIIMOHHUTE MpPOIeCH. ToBa ¢
BaXHA M HAYYHO 3HAaYMMa TeMa B 00JacTTa Ha
OoTBOpeHUTE MHOBaNuu u OusHec 4.0. OCHOBHHUTE 1eNH
Ha JUCEepTaHTa B JUCEPTAlMOHHUS TPYA Ca KaKTO
ciensa: IlppBO, na aHanmm3Wpa Bpb3KATa MEXKIY
YCIICTITHUTE WHOBAI[HOHHU MPOIECU u
moTpeduTEeICKaTa MHTErpalus B Te3u mporecu. Bropo,
na WACHTU(UIIMPA BAXXHHUTE YCJIOBUS, TPU KOWTO
moTpeduTEeICKaTa WHTErpanus BOIW JO YCIEX Ha
HOBUTE TPOJYKTHU Ha nasapa. CienoBaTesHo, GOKYChHT
Ha JUCEpTalysITa € BBPXY OTHOIICHUETO BXO/IAII
MPUHOC — W3XOJSAI[ PE3yATaT B CPaBHUTEIHO
ChBpEeMEHHaA cepa oT Ou3Heca.

3a Ja TOCTUTHE IOCTaBEHWTE 1€, aHalIu3bT Ha
aBTOpa NOBIHWra peAWla BBIPOCH/XHUMOTE3H. Te ce
pasmiexaaT 4pe3 JUTEepaTypeH aHaJu3 U EMIHPUYIHO
MpoyuBaHe. ABTOPBT pasMIekAa, OCBEH JApYrH,
ciegaute BbIpocu: Kom ca rnaBHuTe (aktopu u



Which are the main factors and mechanisms
that influence new product success if users
can contribute to the innovation process?
Which are the central determinants of success
in crowdfunding projects. In order to answer
such questions the author develops a holistic
model that provides an overview of the
relevant factors, their interrelationships and
possible impact.

The dissertation is structured in 4 chapters,
plus a general conclusion, a reference section
and appendixes. After an introduction (pp. 1-
6) the first chapter (pp. 7-26) outlines the
basic concepts required in the following
analysis. These concepts are models on
innovation processes as well as working
definitions of success and sources of
innovation-related knowledge. In much detail
and with reference to the literature the author
identifies central factors, such as user
motivation or costs, but she also addresses the
role of community-based innovation processes
and toolkits for user innovation. The chapter
closes with practical implications derived
from the previous literature analysis. Chapter
two (pp. 27-55) outlines the success factors of
user integration on the front end of innovation
processes.

Chapter three (pp. 56-73) addresses the
success factors in the back end of the
innovation process. The author employs a
literature analysis on different roles of user-
innovators, such as product engineers and
testers, adopters and diffusers and their role in
information sharing. Based on the forgoing
analysis the author presents a complex
conceptual framework (p. 76) that shows
possible user integration at different points in
the innovation processes.

In chapter four (pp. 78-108) the author
presents an empirical study of success factors
for wuser innovation in a crowdfunding
community. She examines in detail the data of
a crowdfunding platform and develops a
model that allows an empirical investigation
of a number of factors. She puts her findings
in relation to the existing literature and derives
practical implications of her findings. The last
chapter concludes (pp. 109-117) and outlines
the results of the dissertation.

MEXaHU3MH, KOWUTO BIMSSAT Ha YycIexa Ha HOBHUS
MPOJAYKT, aKO MOTPEOUTENUTE MOTaT Jia A3 aT MPUHOC
KbM HHOBanuoHHUS mporec? Koum ca neHTpamHuTe
ompenensamu (aKTOpy 3a ycrexX Npd TPOEKTH 3a
rpymnoBo ¢uHaHCHpaHe? 3a Aa Aane OTTrOBOp Ha TE3W U
MoJIOOHH BBIIPOCH, aBTOPHT Pa3BUBA ISUIOCTEH MOJIEI,
KOWTO mpenocTaBsi OOIN Tperjell Ha peJeBaHTHHUTE
(dakTopH, TEXHUTE B3aUMOBPBH3KH M Bb3MOXKHA MTOCOKA
Ha BITUSIHHE.

Hucepranusita € CTpyKTypupaHa B 4 TJIaBH, IUTIOC
o0mo 3aKiIroYeHre, CHOUCHK C JHTeparypata u
npuinoxenus. Crnen ysoma (ctp. 1-6), mepBarta TIiaBa
(ctp. 7-26) ouepraBa OCHOBHHTE KOHIICTIITHH,
W3IIOJI3BAHM B ITOCIIEABAINNS aHATN3. Te31 KOHIEMIIH
ca MOJeNH Ha WHOBAIIMOHHW TIPOIECH, KaKTO W
paboTHM neWHANMKM HA YCIIEX W Ha M3TOYHHIHA Ha
CBBbpP3aHO C HWHOBAllMUTE 3HaHWE. B jetalimm u c
pedepeHnnn  KBM  JIUTepaTrypara, aBTOpKara
uaeHTUGUIIIpa  MEHTpamHUTe  (pakTOpW,  KaTo
MOTHBAINKSA W Pa3XoJH HA TOTPEOUTENNTE, KATO CHIIO
Taka aJpecupa poysiTa Ha WHOBAIIMOHHHTE IPOIECH B
paMKHUTe Ha TIOTpeOWTENICKa OOIIHOCT W poJsiTa Ha
WHOBAIIMOHHUTE WHCTPyMeHTH. [ naBata 3aBbpIIBa C
W3BOAM 3a TMpaKkTHKaTa Ha 0a3a Ha MPOBEACHUS
JTUTEPATypPEeH aHaAJIH3.

Bropa rmaBa (ctp. 27-55) odepraBa dakropure 3a
ycHex MpH HHTErpalus Ha TOTpeOnuTeNnTe B HaYaTHUS
eTan Ha MHOBAIlMOHHUTE TPOIIECH.

Tpera tmaBa (ctp. 56-73) ampecupa dakropure 3a
ycrex B KpalHMS eTall Ha WHOBAIMOHHHMS IIPOIIEC.
ABTOPBT TIpaBH  JUTEPAaTypeH AaHAIU3  BBPXY
pasNTMYHATE pPONHM Ha MOTPeOUTENNTE-HHOBATOPH,
TaKMBa KaTO MPOIYKTOBH HMHXEHEPH W TECTBALIH
MPOIYKTA, YCBOSBAILIM MPOAYKTA M PA3IPOCTPAHUTEIH
Ha TPOAYKTa, KaKTO M TAXHATA POJIS MIPHU CIIOJIEIISTHETO
Ha mHMopmanusa. Ha 0Gaza Ha TO3m aHamm3, aBTOPBHT
Ipe/iCTaBd KOMIUIEKCHAa KOHIETITyallHa pamKka (CTp.
76), KOATO TIOKa3Ba BH3MOXKHOCTHUTE 32 TIOTPEOUTENCKA
UHTETpAlMsE B pa3IW4HU (Ga3uw Ha HWHOBALMOHHUTE
MPOLIECH.

B gerBppTa rmaBa (ctp. 78-108), aBTOpPBT IpencTaBs
EMIIMPUYHO MPOYYBaHE BBPXY (akTOpUTE 3a ycrex
P TOTPEOUTEIICKH MHOBAIIMU B OOIIIHOCT 32 TPYTIOBO
¢uHaHcupane. W3cnmexaBa  feTaiinmHO  JaHHM  OT
miardopma 3a TpymoBo ¢GuHAHCHpaHE W pa3zpaboTBa
MOJIeJI, KOWTO MO3BOJISIBA EMIIMPUYHO H3CIEIBAaHE HA
peanma daktopu. ABTOPHT CBHIOCTaBS EMIHPUIHO
YCTAaHOBEHUTE pE3yJITaTH CbC ChIIECTBYBallaTa
JUTEpaTypa U U3BEXKAA OT PE3yJNTaTuTe MPEHNOPbKH 32
mpakTukata. [locinennara rmaBa o6o6masa (ctp. 109-
117) u ouepraBa pe3ynraTuTe OT TUCEPTAIUATA.



The dissertation has an extended appendix
that provides a detailed literature analysis of
success  factors in  user innovation
communities and in crowdfunding
communities. The dissertation includes a
reference  list of  primarily leading
international journals in the field (pp. 132-
145).

Evaluation:

The candidate demonstrates her ability to
identify a relevant economic (social) issue, i.e.
the role of (successful) user integration in
(successful) innovation processes with respect
to innovation and funding. The candidate
shows her in-depth knowledge of the relevant
international literature related to the topic.
Furthermore, she reveals her skills in using
statistical ~analysis of a data-set on
crowdfunding projects and developing a
complex model of the relation between user-
level factors and the innovation process (front-
and back-end perspectives). Finally, she
provides a logically structured argumentation
(at times with superfluous repetitions though)
that includes different levels of analysis and
conclusions. The dissertation reveals no
formal shortcomings. The dissertation is a
valuable contribution to the field of business
administration, particularly to industry 4.0 and
improves the understanding of user integration
in such processes.

Result:

Given the profound argumentation and the
high quality of the analysis, without any
reservation I highly recommend that the
author receives the title “doctor”.

Date: 2021-02-16

Hucepranmsta CchIbpka OOCTOWHH IIPHIIOKCHUS,
KOUTO  TPEeNOCTaBsAT  JeTailjieH  aHauu3  Ha
muTepaTypara BBpPXYy (akTopuTe 3a ycmex B

MTOTPEOUTEICKA OOIIHOCTH U B OOIIIHOCTH 32 TPYIIOBO
¢unancupane. [lucepranusra ChbIbpXKa CIHUCHK C
W3MON3BaHATa JUTEeparypa OT MPEIUMHO BOJEIIN
MEXIyHApOJIHH HAyYHW CIHCaHUSA B oOmacTtra (CTp.
132-145).

Ounenka:

KangumatsT pgeMoHCTpupa CIOCOOHOCTTa CH  Ja
naeHTudunrpa pelieBaHTeH WKOHOMUYECKHU
(commarnen) mpobieM, T.e. poiiAta Ha (yCIenTHaTa)

MOTpeOuTEICKA WHTETpaIus B (ycmemrauTe)
WHOBAIl[MOHHH  TPOIECH IO  OTHOIIEHHEe  Ha
pa3paboTBaHe Ha WHOBaMM M (DUHAHCHpAHE.
KanaunareT moka3zBa 3aibi00OuYeHH 3HAHHA 32

peneBaHTHaTa MEXIyHapOIHA JTUTepaTypa 1o Temara.
OcBeH TOBa, aBTOPHT pa3KpWBa CBOWTE YMEHHUS B
W3MOJI3BAaHETO HAa CTAaTHCTHYECKHM aHanmu3 Ha 0asa
JaHHW BBPXY MPOEKTH 3a TPYyHoBO (WHAHCHpaHE H
pa3zpaboTBa KOMILIEKCEH MOJIET Ha B3aMMOBPB3KHTE
MeXxay (paKkTOpuUTe Ha HUBO MOTPEOUTEN U pe3yNTaTuTe
OT WHOBAIMOHHUS TIporec (OT TepcreKThBa Ha
HayaHWS ® KpalHWsA eTam Ha 1poreca). B
3aKIIOYEHUE, KAHAUAATHT TMPENCTaBsi JIOTHYECKH
CTPYKTypHpaHa apryMeHTanus (Ha MecCTa C H3JIUIITHH
MMOBTOPEHHSA), KOSATO BKIIOYBA PA3NAYHA HHBA Ha
aHaIIM3 ¥ W3BOAM. J{MCepTallMOHHUAT TPy HE MOKa3Ba
dhopmaitan HemocTaThlK. Toi HaBa IeHEH PUHOC KbM
oOjacTTa Ha OW3HEC agMUHHCTPAIHATA, B YaCTHOCT
kpM Wugycrpus 4.0, m Haarpaxga pazOupaHeTo 3a
MOTpeOuTEICKaTa HHTETPAIIHS B T€3H TIPOIIECH.

CranoBuiue:

[pensun 3ambpidoYeHaTa apryMEHTAIMsT U BUCOKOTO
KadecTBO Ha aHaim3a 0e3 Koyebanne Oux mpernopbyai
Ha YBaXaeMOTO HAYYHO JKypH Ja TpPUCHIU Ha
muceptanta OHC ,,mokTop*.

Prof. Dr. Henrik Egbert



