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MoHorpadumn

Monographs

1. "PR B gurutanHara epa"

MoHorpadusaTa e nNpeocMuciAaHe Ha uctopuaTa U TeopusaTa Ha PR cnep gpactuuyHata
npomsaHa B MHbOPMaLMOHHATA cpeaa, NPUYMHEHA OT AUrMTanmsaumaTa Ha megmmute u PR
npaKTuKaTa.

B Hes e 3awmTeHa Te3aTa, Ye pasAeneHMEeTo Ha ,TpaauuuoHeH” u ,anrutaneH” PR e
W3KYCTBEHO M BpeaHO 3a npodecuAta. bbaeleto oueBMAHO € AUTMTANHO, TaKa Ye Hapes, C
TpaHchopmaumaTa Ha mepgunte, GakT e M npomsaAHata B PR. CKopo HAMa pa vMma He-
anrutaneH PR.

B ocHoBaTa Ha MoHorpadmsTa ca NPOyyBaHMA OT NOC/NEAHUTE TOAMHM, KOUTO cCe
noapenmxa B e4Ha KapTUHA UM LANOCTEH TEKCT. TemuTte 3a gurmtanHoto 6baewe Ha PR u
HeroBuTe metTamopdo3n NO eCTECTBEH HAaUYMH Ce CBbP3axa C Te3M 3a epaTa Ha NOCTUCTMHATA,
danwmnBuTe HOBMHU U OHAANH Ae3nHPopmaLmaTa, NPOMEHUTE B TEOPETUYHUTE MOAENMN HA
KPU3UCHMA W WHCTUTYUMOHaNHMA PR, ponAta Ha HapaTMBWUTE NPU OCbHLLECTBABAHE Ha
CTpaTerMyecknTe KOMYHMKaUMWM KATO OTroBOp Ha npegusBuKaTencrsata npeg PR B
AuUruTanHaTta epa.

MoHorpaduaTta e cTpyKkTypupaHa B ocem rnasu: "PR B gurutanHaTa epa — NpOMAHA Ha
napagurmute"”, "TpagmuumnoHeH PR vs aurntanen PR", "PR B epaTa Ha noctuctuHaTa", "PR 1
OHNMaiH  pesnmHpopmaums”, "CrpaTermyeckm KomyHukauum", "PR wn  HapaTtusu",
"MHcTuTyumoHaneH PR", "KpusuceH PR B gurnutanHaTa epa”.

B nbpBa rnaea "PR B gurutanHata epa — nNpomsHa Ha napagurmurte" ce uscnensaT
TEOPETUYHUTE OCHOBU HA NBbOAUK PUNENLIBHC, NOANOXKEHM HA U3NUTAHME OT ApacTU4YHaTa
npomsaHa B MHbOPMaLUMOHHATA cpeda M HaB/IM3aHETO Ha OHJallH KOMYHMKauMATa, KOATO
npes 20-Te rognHn Ha XX| BeK Beve gomuHmpa. NpomaAHaTa B napagurmute Ha PR go ronama
cTeneH ce npegonpeaena oT NpoMAHaTa Ha TPAAUMUMOHHUTE Meauu (neyaTt, paamo,
Tenesmsua) M TpaHcbopmaumATa MM B AUTMTANHM, KbM KOWTO npouec ce pobasa u
OOMUHNPAHETO Ha COUMANHUTE MeAMM, YNATO ayaAUTOPUA Aaned HALAXBBPAA Ta3n Ha BCAKA
efiHa TpaguumMoHHa meaua.



YeTMpute HMBA HA aHa/M3 Ha 3HadyeHMeTo Ha PR ca dopmynmpaHm ot [pyHUr KaTo
TEopMUA Ha BbPXOBMUTE NOCTUKEHMA. Ta3m NpeBbpHana ce B Klacuyecka Uam ,TpagmumnmoHHa”
npeAcTaBa 3a 3Ha4YyeHMeTo Ha PR, B epaTa Ha AUrMTa/IHUTE Megun e NOAJIOXKEHa Ha HAaTUCK U
npeocMuciaHe, KOeTo camuAaT pyHUr Npasu B cTaTtuuTe U goknaaute cn npes 2009 r. n 2010
r. TeXHONOrMYyHMUTE MHOBaLMK Npe3 nocsaeaHuTe 15 roanHn NpomeHnxa HauymMHa, No KOMUTO ce
Cb3ZaBa u noTpebaBa MeguMMHO CbAbPKAHUE, KOETO NPOMeHA 1 PR TeopusaTa U NpaKkTUKaTa.

CTaHa ACHO, Yye TOBa He e CamMoO NpomMAHa B MHTepdeica, no3sosABala Cbmute PR
NPAKTUKN KaTo npeau roguHu. 3a M3BeCTeH Nepuog ce cmATalle, 4ye MHTEepHeT e Ccamo
WHCTPYMEHT, KOWTO Lie HW NO3BOAM Aa ocbliecTBiBame Cblmute PR NpaKTUMKKW, HO no-
edeKTMBHO U C no-ronam obxeaT. Hewo Kato HOBaTa no-xybaBa AUTMTaNHA XMMMUKAIKA Ha
PR-ute. OKasa ce obaye, Yye NpomsAHaTa € Nb/IHA KaKTO B MeAuiHaTa cpeda, Taka U B
OCbLLECTBABAHETO HA BPb3KMTE C 06LLECTBEHOCTTA.

HanMuneto Ha MHOMKECTBO M3TOYHMUM Ha MHPOPMALMA 4YeCcTo OCTaBA YCELAHeTo, ye
nosevyeTto MHGopmauma npasu xopata AesnHbopmMupaHm n ob6bpKaHW. 3a BCEKN noTpeburten
Ha CbAbprKaHWE ce NpPeBpbLLa B /IMYEH BBNPOC OT KOM KOMYHWMKALMOHHW KaHaan ga ce
0oCBeAOMsABa, Aanu U3bopbT My € A00bp, Aa/IN He CTaBa KepTBa Ha HeuYui AHeBeH pea u
MaHunynaumnsa.Pesyntatute ot ,,A€eMOKPaTU3NPAHETO HAa MHPOPMALMATA” He ca eAHO3HaAYHN,
Tbli KaTO HOBMTE OHJIAMH MeauKn NPefoCTaBAT HAa XopaTa Pa3HOobpaseH CNeKTbp OT FegHU
TOYKM MO BCEKM BBMNPOC, HO AUrMTanHaTa cpega Npoabakasa Aa 6bae AOMWHMpPaHA OT
ManbK 6poit NpuTexkaTenn Ha BNACT, KOMTO Ca B CbCTOAHWE [a U3Mb/HABAT PErynaTopHu u

KOOpANHMPALLM GYHKLMN.

Bb3HMKBA BbMPOCHT 3a NpomsAHaTa Ha ¢yHKUMMTE M poaaTa Ha PR. Tvit Kato
BCMYKM Y4yaCTBAT B KOMYHWMKAUMATA, Cb34aBaAT CbAbP)KaHME M CNOAENAT, KaK ce NpomeHs
dYHKUMATA Ha NbO6AUK punenwbHc? O4eBMAHO Ce Hanara ga NpPeocMUC/IMM YeTUPUTE HMBA
Ha aHa/nM3 Ha 3HauyeHWeTo Ha PR, dopmynupanHun npes 1984 r. oT ekmMna Ha pyHAUT KaTo
Teopus Ha BbPXOBUTE NOCTUXKEHUS , NO3HAT KaTo Excellence PR v npesexkgaH B 6barapckaTa
Hay4yHa JuTepaTypa Kato ,npesBb3xogeH PR“ wau ,otamyeH PR”. MMpepeduHupa e
noTpebuTtenckata ayautopusi OT TakaBa, KOATO MNpuMema CbAbpXaHMe OT MeauuTe U e
cBMAEeTeNn Ha meauuTte U uMHPopmaumsaTa B aauMTOpPUA, KOMOUHMpalla ABETe PoOJN - Ha
npoussoguTen n notpebuten. Tasm NPomaHa e Nb/iHa ,,CMAHA Ha NpaBuiaTa Ha urpata“ u
cera xopata BAMAAT BbpPXy M3b6Opa M M3NON3BAHETO Ha CbAbPKAHMETO U HEroBOTO
pa3npocTpaHeHue. Te Beye He 3aBUCAT OT MeAUNHUTE OpraHM3auum UAM NpPaBUTeNCcTBaTa U
TexHuTe ,Mas3ayM Ha Bxoda“ (gate keepers), kKouto duntpupar nHbopmauuatTa npeau
HEeMHOTO pa3npocTpaHeHne. ToBa MNpaBW MHCTUTYUMOHanHMAT PR B aurvtanHata epa
ocobeHo yA3BMM. [loBeyeTo HerosM MoLenM Ha paboTa NpPOCTO He MoraT Bedye pAa
bYHKUMOHMPAT. MNpaBUTENCTBEHUTE MHCTUTYLMU Ca B HEMPEKbCHATM KPU3KN Ha NyBAIMYHOCTTa,
reHepupaHu OT MOCTOBE B COLMANIHUTE MPEKN U3BbH KOHTPONA Ha NUapuTe.

Btopa rnasa "TpaguuuoHeH PR vs pgurutaneH PR" 3awumrtaBa Te3aTa, 4e CamoTo
pasBMTME Ha MeauiiHaTa cpeda lie HanpaBu 06eAMHABAHETO Ha TPaAULMOHHOTO WU
OUTUTANIHOTO u3MepeHne Ha PR HanoxutenHo. He-gurutaneH PR cKopo HAma pa
cbluecTByBa. TpaHchopmauMATa Ha TPaAULUMOHHUTE MEAMU U CAMBAHETO UMM C HOBUTE
OUTUTANHU MeAuK e AoBeJe A0 CXOAHU NpoLecu u B MbbaMK puneiwbHe. PasaensHeTo Ha
areHumMuTe Ha PR ” Ha AUrMTanHM o4yeBUAHO e HepaboTelw, MoJes, YMATO XKepTBa CcTaBaT
KnneHtute. [edunHMpaHn ca coumanHuTe mMeaum, TexHute cneundukn m ponata MM 3a
meTamopdo3nTe Ha TpaguumoHHua PR. Pa3rnepaHn ca saBneHusa Kato ¢abpukute 3a



Tponose, 6otoBeTe M ¢GanwWMBUTE OHNAMH aKayHTU. PopmynmpaHu ca Tpu ¢akTopa —
COLMANHUTE MPENKN, KPOC-MEeAMATA U T.HAp. FPaxKAaHCKa KYPHANUCTUKA, KOUTO NPOMEHAT
npupogaTta Ha PR B gurutanHata epa. [nateHuUTe MHOAYEHCHPM Ca aHANM3MPAHM KaTo
ABNEHNEe M € W3BeAEeH WM3BOAA, Ye Te He MoraT Aa 3aemMaT MACTOTO Ha /ngepu Ha
0bLLECTBEHOTO MHEHME, Tbil KAaTO YECTO CAYy*KaT Ha OU3HEeC uenuTe Ha MHAYCTPUATA, KOeTo
ayauTopuaTa 6bp30 pa3KpMBa, HE MM MpPOLLLABa U CBaNA AOBEPUETO CU OT TAX. AUTMTANHOTO
N TPAaANLMOHHOTO M3MepeHune Ha PR TpabBa Aa ce gonbasaTt U Aa paboTaT 3aegHO B e4Ha
NMOCOKa — eTUYHO KOMYHMKALLMOHHO NOBeZEeHMe, reHepMpalLLLo AoBepue.

Tpeta rnaBa "PR B epata Ha NOCTUCTMHATA" M3cneaBa KOHCTPYKTa "MOCTUCTUHA" M
anrutanHima MNP B KOHTeKCTa Ha ¢danlwmBUTE HOBMHKM, KaTo TeMaTUKaTa e pasr/iefaHa npes
nepcnekTMBaTa Ha Hay4yHuU nybAMKaumu, KakTo M uype3 npumepu. M3cnepaBHO € HOBOTO
namepeHve Ha PR B epaTa Ha MOCTUCTMHATA - OMNPOBEpPraBaHe Ha HEBEPHWU TBBLPAEHMA,
Pa3nNpoOCTpaHABaHW 4Ype3 AUrUTaIHUTE MeAUW, KOMTO B MPOTMBEH C/yyait Buxa HaHecu
HenonpaBMMM LWETM Ha penyTauuaTa Ha JIMYHOCTTA WAM OpraHusauuAata. HanpaseH e
npernes Ha aeduHULMTE 3a NnoHATMETO "dpanwmem HoBMHK". M3cneaBaH e HauMHa, NO KOMTO
TO Ce M3Mo0/3Ba B NONYNAPHUA AUCKYPC, KOWTO Ce OTAAaNeYM OT aKaZeMWUYHOTO pasbupaHe.
[oKaTo NbpBOHAYA/IHO C/YXKaT 3a onucaHue Ha M3dabpukyBaHM U GanlMBU HOBUHAPCKM
nctopum, GanlumMBuTe HOBMHU BeYe Ce U3MNO0/3BAT M 3a OTXBbP/IHE Ha MHOPMALLUMA, C KOATO
4YOBEK He e Cbl/laceH, C uen npuKkatoyBaHe Ha aebaTta. Ha aHanmM3 e nognokeHa Bpb3KaTa
MeXay GanlumMBuTe HOBUHU M MOCTUCTUHATA KaTo CBbP3aHM MOHATUA, KaTo U ABEeTe onuceat
npeHebperkeHne KbmM UCTUHUTE U paKTUTE.

danwuenMTe HOBWHWM Cca pasrnegaHn KaTo 4acT oT 6UTMEeTO WM ucTopusATa Ha
YKypHanucTMKkaTa. CoumanHute megmm obaye rm NpeBpbLWAT BbB GEHOMEH, KOUTO MPOMEHS
He CamOo KYPHA/IMCTMKaTa U BPb3KUTE C ODOLWECTBEHOCTTA, HO CbLLO Taka 0OLLEeCTBEHUTE U
NOSIMTUYECKUTE peanHoCcTU. danwmeute HOBMHM Ce OKasBaT B OCHOBaTa Ha HaM-
pa3HoObpa3HM BbB3/IM OT nNpobnemu - oT nobegata Ha Tpbmn Ha usbopute B CALL un
KamnaHuATa 3a bpeksuT, npes nponaraHgHata MawuHa Ha MyTMH M MHPopmauMoHHaTa
BOMHA B YKpaitHa, no 6utKaTta 3a Aneno B Cupua 1 yecTBaHeTo Ha 3 mapT Ha B. bysnyaxa.
MeXayHapoaHUTE MHCTUTYLUMM W MpaBUTeNCTBaTa NpuemaTt BCe MNoBeye KaTo CBOS
OTFOBOPHOCT 6MTKaTa ¢ danwmsuTe HOBMHU. DopmynvpaHu ca npuHUMNKU, KouTo PR
npodecnoHanmcTuTe Tpabsa Aa cieaBaT B epaTa Ha NOCTUCTUHATA.

[loCKOpPO aBTOMaTMYHOTO reHepupaHe Ha HOBUHM 3By4yelle KaTo ¢paHTacTUKa, HO TBbpAe
6bp30 ce OKasa Mjallewa peanHocT, Koato PR cneumanuctute Bedye TpyaHO MmoraT Aa
oBNafeaT C TPagUUMOHHWUTE CPeacTBa Ha NAAaHMPAHETO U OCbLLECTBABAHETO Ha
KOMYHMKaLMA. B cBeTa Ha CoUManHUTE MPEXKM YOBELLKUAT GaKTop, HE3aBUCUMO KYPHANUCT
mnn PR eKcnepT, Bce noBeye TrybM KOHTPO/N HaAA KOMYHMKALMOHHMA npouec.
KopnopaTneBHuAT PR nonara ueneHacoyeHu ycuama 3a NpoTMBOAENCTBME Ha danwmsute
HOBMHM, KaTo Te€3N AENCTBMA CTaBaT YacT OT aHTUKPU3IUCHUA MEHUOKMBHT. B 3agbakeHne
Ha KPU3UCHWUTE eKMMM Ce NPeBpPbLLA NPeaBUKAAHETO Ha CUTYaLUK, MPU KOUTO OMOHEHTUTE
Ha OpraHM3aumMATa UAM KOHKYPEHTUTE HAa KOMMaHUATa MoraT A4a M3MNoAN3BaT NONYUCTUHU UK
TPAKTOBKMN Ha $aKTUTe, 33 Aa cb3gasaT danWwmnBM HOBUHU. PasrneaaHy v aHaiM3MpaHu ca
pa3nYHUTE KaTeropmum Ganwmnem HOBMHU U NnocneanumTte 3a PR oT TeHAeHUMATa danwmsuTe
HOBMHM 4@ HaAMWHABAT NO NONYNAPHOCT UCTUHCKUTE BbB Peincoyk.

AKO MMa HelLo NOJIOKUTEeNHO B epaTa Ha NOCTUCTMHATA U d)al'IUJMBMTe HOBWHMU, TO €, 4e
Te MOoraT [a KOHCcOAUAMpaT XKypHaauctm u PR-u B mmeTto Ha ouendAsaHeTo He CaMoO Ha
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npodecrmoHanHMTe CTaHAapTH, HO BbobLLe Ha Te3un ase npodecun. MoraT aa KoHconuanpat
CblLO M BCUYKM PaLMOHANHO MUCNELLM XOPa, KOUTO HE XKeNasaT ga 6baaT MaHUNyAMpPaHu, 1
[la NPOBOKMPA TbPCEHETO Ha KayeCcTBEHOTO XYPHA/NUCTUYECKO OTpasaBaHe M eTuyHa PR
npaKTuKa.

YeTBbpTa rNaBa e uscsneaBaHe Ha npobnema 3a MNP n oHnaliH ae3vHpopmaumnsTa,
KOMTO e 0cobeHO aKTyasleH M e pa3BUTME Ha NpeauliHaTa raBa 3a NOCTUCTMHATA W
anrutantma MP. PasrpaHnyaBa ce YMULWNEHOTO Pa3npocTpaHeHMe Ha Ae3nHbopmaumnaTta ot
Hecb3HaTeNHOTO cnoAenaHe Ha Ae3nHpopmaumsaTa. [locoyeHM ca NpPUYMHUTE 3a
npeaeduHMpaHe Ha NOHATMETO ,,da/lLMBM HOBUHM", KOETO He AaBa NpeacTaBa 3a Mallabute
Ha deHomeHa ,,0HnanH aesmHPopmauma“. PanwmBUTEe HOBMHU YECTO Ca M3NON3BAHM KaTo
NOHATUE OT MNOAINTMUM, 33 A3 Pa3pyLLaT AOBEPUETO KbM BCEKM HeyaobeH — 6Uno To meaus
WMAN NONINTUYECKN NPOTUBHUK. AHANIN3UPAHN Ca KPUTUKUTE Ha MHO3MHA M3C/ea0BaTe/In Ha
Ba/MAHOCTTa Ha noHATUATa ,danmBn HOBUHUY un ,banwmsn megmn“. M3cneaBaHo e
BNMAHMETO HA T.Hap. 06bPKBAHE Ha CbADBPKAHMETO, NPU KOETO TOBA, KOETO MU3FIexaa KaTo
4acT OT HOBUHUTE, BCE MaK MOXKe A3 6bae HOBMHA, HO MOXKE U [a e peKkaama, nponaraHaa,
MaHunynauma, PR nybamMkauma nam npocto NbXKa, Tbid KaTo BCUYKKU Te Ce pasnpocTpaHABaT
Ha edHM WU CblWM OHNanH nnatpopmu. [lpoydyeHM ca M ca OLEHEHM AeNCTBUATA Ha
MHCTUTYUMMTEe Ha EC cpewy danwmsnte HOBUHM W AesnHPopmauMaTa OHNAWH.
MN3cnepBaHa e KypHanuCTMYecKaTa rneAHa TOYKa, cnopeg, KOATO ako ce BbBeAaT 3aKOHWU
cpewy ¢anwmBuTe HOBMHWM KaKTO Ha HMBO EBpOMEMcKM Cblo3, Taka M KaTo HALMOHANHO
3aKOHOZaTeNCTBO, TOBAa MOXe [a A0Beje A0 OrpaHMYaBaHeTo Ha cBoboaaTta Ha CnoBOTO.

Hepnoseprve B meauute € MpPOYYEHO KAaTO HaAUMOHaNHA M rnobasnHa TeHAeHUMA.
N3cnepaBaHa e penaumsaTa ,HeaoBepue B Megumte” — , MOBULLEH PUCK OT MaHMnynauumn“ um
npomeHuTe B PR, 0,0 KONTO BOAM.

MNeta rnasa "CTpaTterMyeckn KOMyHUKaUUK" pasrnexkaa NnpuHUUNUTE n TeopeTUuYHuTe
MOZENN Ha CTPaTErmyecknTe KOMyHWKALMW KaTo OTrOBOP Ha OHNalH Ae3nHpopmaumarta u
KaTo cbBpemeHHa PR napagurma, B oCHOBaTa Ha KOATO CTOWM NPOY4YBaHETO Ha ayauTopuuTe,
KoopAMHauuaTa, 4eNCTBUATA KaTo NO-Bb3AENCTBALLM OT AYMUTE NPU MPOMAHA Ha HarnacuTe
M nosegeHueto. KnwouyoBaTa [Ayma, 06ACHABALWLA CbLIHOCTTA Ha CTpaTerMyeckuTe
KOMYHWMKALUMW U Pa3IMYHOCTTA MM OT TPaauLUMOHHMA PR, e KoopanHauma. KonKkoTo noseye
KOOpAMHauMs, TONIKOBA NO-BUMCOKA epeKTUBHOCT. HeobXx0AMMOCTTa OT NO-BMCOKA CTENEH Ha
CbrN1acyBaHOCT Ha BCUYKM KOMYHMKAUMOHHM AENHOCTM B OpraHM3auuMAta e pesyntat oT
npomeHuTe B UHPOPMaLMOHHATA cpeaa B AMruTanHaTta epa. CTpaTernyeckute KOMyHUKaumum
ca pasrsiefaHu Kato ¢punocodua u pasamyeH PR mogen, KOMTO moXKem Aa onpeaenmm KaTto
MEHUAMKMDBHT Ha Bb3NpuaATUATA.

Pa3paboTBaHeTO Ha HapaTMBM € B OCHOBaTa Ha eQpEeKTUBHUTE CTpaTerMyecku
KOMYHMKaLWKN 1 TO e pasrinegaHo B wecta rnasa "PR u HapatueBu". HapatuebT e pasrnegaH
KaTo TeXHWKa 3a npeogonABaHe Ha npeaybeaeHata npepaboTka Ha MHbopmauuAaTa B
OTFrOBOP Ha NOC/NAHMATA, KOUTO NPOTMBOPEYAT Ha NPEABAPUTEIHUTE HArNACK U BAPBAHMA Ha
ny6avkute. AHaNM3MpPaHU ca ONpeaefieHMATa 3a TOBA, KAaKBO € HApaTMB W OT KaKBu
e/leMeHTU e CbCTaBeH. 3HAaYEHNETO My 3a CbBpemeHHUA PR e cBbp3aHO C OTpa3sABaHETO Ha
BM3MATA U CTPATErMATa Ha OPraHU3aLMATa UAM HaUMATA U QYHKUMATA My KaTO KaTo CKpMNT
WAW NapTUTypa Aa HanpaBAABa NOCNaHMATA U AencteuAata. M3cnepBaHa e ponsata my aa
noAmnomara M Haco4Ba NAaHMPAHETO, NpPoLeca Ha B3eMaHe Ha pelleHne, KOMYHUKaLMATA U
[EeCTBUATA Ha BCEKM OTAENEH YIeH Ha OpraHnsaumaTa — oT CTpaTerMyecko A0 onepaTMBHO
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HMBO. MocnaHuATa cneasa fAa 6bAaT M3BNEYEHM, OCHOBAHW WM MpefaBallM CbLHOCTTA Ha
HapaTMBa, Pa3BUT Ha MONIMTUYECKO WM MEHUAKDBPCKO PaBHULLE, KOUTO TpabBa ga b6bae
NOAKPEneHo OT AEWCTBMATA. M3NON3BaHETO Ha HapaTMB e pasrnefaHo Kato edekTMBHa
TEXHUMKA, KOraTo Ce LeIn NOBAUSABAHE UM NPOMSHA Ha X043 Ha NperosopuTe.

HepoBepueTo B eBpornelickata 06LWECTBEHOCT CMPAMO MbJHOLEHHOTO Y/NEHCTBO Ha
Bbarapua B ECBponenckMa Cblo3 U NpUCbEANHABAHETO M KbM LLeHreH e pasrnegaHo KaTto
Ka3yC Ha CTpaTermyeckmuTe KOMyHUKaLMM Ha 6bArapcKoTo NPBUTENCTBO. 3alLMUTEHA € Te3aTa
3a HeobXo4MMOCTTa OT pa3paboTBaHe Ha OBArAPCKM HAPATUB KATO CUCTEMA OT UCTOPUM,
KOWTO fia ce MHTerpupa B HOBUA HapaTue 3a EBpona.

Ceama rnaBa "MHctutyumoHaneH PR"  pasrnexpga  nopakeHusTa,  KOMUTO
WHCTUTYLMOHANHNA U NpaBuTencTseHna PR noHacAT B epaTta Ha NOCTUCTUHATA, danwmsuTe
HOBMHW M OHNANH ae3nHpopmaumnaTta. MHCTUTyLMUTe ca 3acerHatv OoT epo3nsa Ha A0oBepueTo
KbM TAX, FreHepupaHa B couManHUTE Meauun. ToBa ce npesBpblia B OOBMHEHME KbM
cneumanucTuTe no nybanMyHa KOMYHWMKAUMA, KOWUTO Ca YNPEKBaHW, Ye He KOMYHUKMpAT
a[eKBaTHO NONIUTUKUTE HA NPABUTENCTBOTO M MeCTHaTa BAacT. MHCTUTyuMOHanHMAT PR 6u
CNeABaNo Aa MMa U3KNIUYUTENHO BaXKHA PoaA 3a NnogobpasaHe Ha AManora Mexay BiactTa
n obwecTBoTo. B Bbarapua npoTtectuTe, 3aN04HaNM B Ha4yanoto Ha 2013 r. n npoabakasalum
[0 KpaA Ha 2019 r. KaTo HecTUxBala enuaemma U eauHCTBEHa dopma Ha Aguanor ¢
NPaBUTENCTBOTO M MeCTHATa B/IACT, AOKA3BAT CbL,ECTBYBAHETO HA NPONACT MeXKAY ,, Ka3BaHe
n gencrene” n amnca Ha epeKTUBHA KOMYHUKAUMA.

B Tasu rnasa ca onncaHW HeraTUBHUTE TeHAEHUMWN B Pa3BUTUETO Ha UHCTUTYLMOHANHMUA
PR B Bbarapua. AHanuM3mMpanku rm, aBTopbT CU NOCTaBA LenTa 3 HayepTae NbTA Hanpea.
N3cnepBaHn ca ¢GeHOMEHM KaTo aHOHMMHATA aAMWMHUCTPaAUMA, MNOJUTUYECKM CpeLLy
MHCTUTYUMoHaneH PR, KapuepHo passuTtue B npasutencreeHma PR n Bpb3kaTta ¢ yactHute PR
areHumu.

Ocma rnaBa "Kpusucen PR B pgurutanHata epa" pasrnexga KpusucHma PR KaTo
eAMHCTBEHATa 0621acT, B KOATO AUTMTANHUAT PR He MOXKe [a NpeasioXu NIeCHU pelleHusn, a
TEOPETUYHUTE MOAENM Ha T.HAP. TPaaAULMOHEH PR ca edeKTUBHM, KaTo M3NON3BAT AUTUTANEH
NHCTPYMEHTapuUyMm. KpU3UCHUAT MEHWAKMBHT, Cnopes aHa/lM3MpaHUTe Npoy4vBaHuWA, ce
Bb3Npuema Kato o6sactta, B KOATO HOBWUTE TEXHONOTMM HEe MoraT f[a 3aMecTaT
TPAANUMOHHHUTE TEOPETUYHU MOAENAN W MPUHUMNKU Ha PR. AurntanHuTe TEXHONOTMUMU U
COUMANHUTE MEeAUWN NO-CKOPO Ca M3TOYHWUK Ha KpW3M, OTKONIKOTO CPEeACTBO 3a CrpaBAHE C
TAX. CKOPOCTTa Ha KOMYHMKALMATA, MHOXECTBOTO KOMYHUKALMOHHN KaHanW, aHOHMMHOCTTA
Ha COLMANHUTE MPEXWN U U3UCKBAHETO 33 He3abaBHA peaKuma NpeBpbWaAT KpusncHuA PR B
ocobeHo ya3BMMa 06.1acT B gMrnTanHarta epa.

B bbarapua KpusucHMAT PR 3aema MHOro no-obwupHa Teputopua OT NbOAMK
pUNenWbHC B CpaBHEHME C APYrM eBPOMENCKU ObPrKaBWM M TOBA € BaAMAHO B 0cobeHo
ronama creneH 3a nybaMyHaTa KOMYHMKaLMA Ha WMHCTUTYUmMuTe. [bprKaBaTta M MeCcTHATa
BNACT BCEKMAHEBHO reHepmpaT Kpu3u, KOUTO ce NPeBpbLLAT B OCHOBHO NOJIe Ha AEeNHOCTTA
HaCNyXXUTennTe no BpPb3KM C obLiecTBEeHOCTTA. PeasiHO ocTaBaT MHOFO MaJiIko pecypcu 3a
Hewo Apyro, oceeH 3a KpusuceH PR. B nepunoga 2013 — 2019 r. npouecute Ha pasgeneHue
MeXAy TrParKAaHUTE U WHCTUTYUMUTE ce 3agbnboyaBat, a [40BEPUETO B MHCTUTYyLMUTE
AOCTUrA KPUTUYHO HUCKM HMBA. KapTMHaTa Ha CUAHOTO Heposepue Ha bbarapute B
WHCTUTYLMUTE, HAa4YepTaHa OT COLMO0rMyeckmTe npoyysaHma npes nocnegHute 30 rogunHu,



06fiCHABA LMPOKOTO MOJie Ha Kpu3ucHMA PR B bBbarapua, 3a KOWTO AUTUTaNHUTE
MHCTPYMEHTM MoOraT Aa MOMOFHaT, HO CblLEBPEMEHHO CcOouManHUTE Meaun MmoraT Aaa
€CKa/iMpaT KpusuTe A0 MNO-BMCOKM HMBA Ha O0OLWECTBEHO HanpeskeHue. YcelwaHeTo B
ANTUTaNHATaA epa e, Ye XKUBeeM, BAM3alKn OT eHa Kpusa B gpyra. To e ocobeHo cuaHo cpes,
nuapuTe 1 e TMNMYHO 3a TAXHaTa NpodecroHasiHa 0bLHOCT.

B 3akntoueHue, 6escnopHo 6baeLeto Ha PR e AUrMTaNHO M TO NOCTaBA MHOFO BbMNPOCK 33
ovaewmte metamopdosn Ha PR. VHTepHeT He e HOBaTa AMUrUTaZIHA XMMUKanka Ha PR
eKcnepTmTe, a NPOMEHA TeopMATa M NPAKTUKATA M NULIEe Hah-HoBaTa My uctopma. Kato uen
MOXe [Oa CW NOoCTaBUM MNOAYMHABAHETO HA TeopuATa U NpaKTMKaTa Ha BpPb3KUTE C
obLlecTBeHOCTTa Ha obuwecTBeHUa MHTepec. OHNAMH KOMYHMKaUMATA, HEMnoAYMHEHa Ha
eTUYHUTE NPUHUMNM Ha npodecuATa, parkaa ae3nHGopmauma, KOATO B MHTEpPHeT ce
npespblla B YyA0BULLA, 3ani1alwBaLllM CMUCHAA U LEHHOCTTa HAa KOMYHUKaumMATa.

1. "PRin the Digital Age"

The monograph is a rethinking of the history and theory of PR, in view the dramatic
change in the information environment caused by the digitalization of the media and PR
practice.

It defends the thesis that the separation of "traditional" and "digital" PR is artificial and
harmful to the profession. The future is obviously digital, so along with the transformation of
the media, there is also a change in PR. Soon there will be no non-digital PR.

At the heart of the monograph are studies from recent years, which form a single picture
or complete text. Topics about the digital future of PR and its metamorphoses naturally
relate to those of the Post-truth era, fake news and online misinformation, changes in
theoretical models of crisis and institutional PR, the role of narratives in strategic
communication in response to the challenges facing PR in the digital age.

The monograph is structured in eight chapters: "PR in the Digital Age - Changing
Paradigms", "Traditional PR vs Digital PR", "PR in the Era of the Post-truth", "PR and Online
Disinformation", "Strategic Communication”, "PR and Narratives" "," Institutional PR, ""
Crisis PR in the Digital Age. "

The first chapter, "PR in the Digital Era - Changing Paradigms," explores the theoretical
foundations of Public Relations that have been tested by the dramatic change in the
information environment and the advent of online communication, which has already
become dominant in the 20s of the 21st century. The change in the paradigms of PR is
largely predetermined by the change in traditional media (print, radio, television) and their
transformation into digital ones, to which is added the dominance of social media, whose
audience far exceeds that of any traditional media.

The four levels of analysis of the importance of PR have been formulated by Grunig as a
theory of excellence. In the digital media era this classic or 'traditional' notion of the
importance of PR has been under pressure and subject to rethinking and review, something,
which Grunig himself has done in his articles and reports in 2009 and 2010. Technological
innovation over the last 15 years have changed the way media content is created and
consumed, which alters PR theory and practice.



It has become clear, that this is not just a change in the interface which allows for the
same PR practices to be used over and over. For some time, the Internet was considered just
a tool that would allow us to pursue the same PR practices, but more efficiently and with
greater reach. Kind of like a new, nicer digital pen for PR experts. However, it turned out that
the change was complete, both in the media environment, and in the way public relations is
practiced.

Having multiple sources of information often leaves the feeling that more information
makes people misinformed and confused. For each content user, it becomes a personal
matter which communication channels to use, whether his or her choice is good, whether he
or she becomes the victim of someone else’s agenda and manipulation. The results of this
“democratization of information” are controversial, since the new online media provide
people with a diverse range of perspectives on every issue, but the digital environment
continues to be dominated by a small number of power-holders, who are able to perform
regulatory and coordinating functions.

The question arises about the change in the functions and role of PR. Since everyone is
engaged in communication, creating content and sharing, how does the function of Public
Relations change? Obviously, we need to rethink the four levels of analysis of the
importance of PR, formulated in 1984 by Grunig's team as a theory of excellence, known as
Excellence PR and translated in Bulgarian scientific literature as "excellent PR" or "PR of
excellence". It redefines the consumer audience from one that simply receives content from
the media and is a recipient of media and information, into an audience that combines the
two roles of producer and consumer. This is a complete "game-changer" and now people are
able to influence the choice and use of content and its distribution. They no longer depend
on media organizations or governments and their “gate keepers”, who filter information
before it is distributed. This makes institutional PR in the digital age particularly vulnerable.
Most of its models of operation just cannot function anymore. Government institutions are
caught in a cycle of constant publicity crises, generated by posts on social networks beyond
the control of PR practitioners.

Chapter 2, “Traditional PR vs Digital PR”, argues that the development of the media
environment itself will make the unification of the traditional and digital dimensions of PR
indispensable. Non-digital PR will soon cease to exist. The transformation of traditional
media and their merging with the new digital media will lead to similar processes in public
relations. Separating PR agencies and digital agencies is clearly a broken model whose
victims are the customers. Social media, their specifics, and their role in the metamorphoses
of traditional PR are defined. Features such as troll factories, bots, and fake online accounts
are discussed. Three factors that are changing the nature of PR in the digital age are
highlighted - social networks, cross-media, and the so-called ““citizen journalism”. Paid
influencers are analyzed as a phenomenon and it is concluded that they cannot take the
place of opinion leaders, as they often serve the business goals of the industry, which is
quickly revealed, and they become discredited in the eyes of the audience. The digital and
traditional dimensions of PR should complement each other and work together in one
direction - ethical, trust-generating communication behavior.

Chapter 3, "Post-truth PR", examines the concept of "post-truth" and digital PR in the
context of fake news; the subject is covered using scientific publications, as well as
examples. It researches the new dimension of PR in the era of post-truth - the rebuttal of
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false allegations that would otherwise do irreparable damage to the reputation of the
individual or organization, and are being spread using digital media. Definitions of the
concept of "fake news" are reviewed. The chapter explores how the concept of fake news is
used in popular discourse, in a way which has moved away from its academic understanding.
While initially used to describe fabricated and fake news stories, fake news is already being
used to dismiss information that a person disagrees with, as well as to end the debate. The
relationship between fake news and post-truth has been analyzed as related concepts, both
describing neglect of truths and facts.

Fake news is viewed as part of the existence and history of journalism. However, social
media is turning them into a phenomenon that is changing not only journalism and public
relations, but also social and political realities. Fake news is at the root of a wide variety of
issues - from Trump's victory in the US presidential elections and the Brexit campaign,
through Putin's propaganda machine and the information war in Ukraine, to the battle of
Aleppo in Syria and the 3 March celebrations at Buzludzha. International institutions and
governments are increasingly accepting as their responsibility the fight against fake news.
Principles that PR professionals must follow in the age of post-truth are also formulated.

Until recently, automatic news generation seemed like a fantasy, but it quickly turned out
to be a frightening reality that PR professionals can now hardly cope with, using the
traditional planning and communication means. In a world of social networks, the human
factor, be it a journalist, or a PR expert, is increasingly losing control over the communication
process. Corporate PR is making a concerted effort to counteract fake news, with such
actions becoming part of crisis management. It is the duty of crisis teams to anticipate
situations where opponents of the organization or competitors of the company may use
half-truths or interpretations of the facts in order to produce fake news. The various
categories of fake news are examined and analyzed, as well as the implications for PR of the
tendency for fake news to outperform the popularity of real ones on Facebook.

If there is anything positive about the era of post-truth and fake news, it is that they can
consolidate journalists and PR practitioners for the sake of survival of not only professional
standards, but of these two professions, generally. They can also consolidate all rational
people who do not want to be manipulated, which, in turn, should increase the demand for
quality journalistic coverage and ethical PR practice.

Chapter 4 is an exploration of the problem of PR and online disinformation, which is
particularly relevant and builds on the previous chapter, on post-truth and digital PR. A
distinction is made between the deliberate dissemination of disinformation on the one hand,
and the unintentional sharing of disinformation, on the other. The reasons for redefining
"fake news" are given, which does not give an idea of the scale of the "online
disinformation" phenomenon. Fake news is often used as a term by politicians to destroy the
credibility of anyone inconvenient - be it a medium, or a political adversary. The criticisms of
many researchers, regarding the validity of the concepts of "fake news" and "fake media"
have been analyzed. The influence of the so-called confusing content is analyzed - one that
may still appear to be news, but may also be advertising, propaganda, manipulation, PR
publishing or just lying, since it is spread on the same online platform. EU institutions'
actions against fake news and online disinformation are studied and evaluated. The chapter
also discusses the journalistic point of view, that, if laws are introduced against fake news,



both at European Union level and as national legislation, this could restrict freedom of
expression.

Distrust of the media is examined as a national and global trend. The relationship
between distrust of the media and the "increased risk of manipulation" is examined, as well
as and the changes in PR that it necessitates.

Chapter 5, “Strategic Communications”, examines the principles and theoretical
models of strategic communications in response to online disinformation and the modern PR
paradigm, which is underpinned by research of the publics, coordination, and which views
actions as stronger than words, when it comes to changing attitudes and behavior. The key
word in explaining the nature of strategic communications and how it differs from traditional
PR is coordination. The more coordination, the more efficiency. The need for a greater
degree of coherence of all communication activities in an organization is the result of
changes in the information environment in the digital era. Strategic communications are
viewed as a philosophy and a different PR model that can be defined as perception
management.

Developing narratives is at the heart of effective strategic communication and it is
covered in Chapter 6, “PR and Narratives”. A narrative is viewed as a technique for
overcoming the prejudiced processing of information in response to messages that
contradict the preferences and beliefs of the audience. The definitions of what a narrative is
and what elements it is made of are analyzed. Its relevance to contemporary PR is related to
it being a reflection of the vision and the strategy of an organization, or a nation, as well as
its functioning as a script or score to guide messages and actions. Its role is to support and
guide the planning, decision-making, communication and actions of each individual member
of the organization, from strategic to operational level. The messages should be extracted
and grounded; they should convey the essence of the narrative developed at political or
managerial level, which should be supported by actions. The use of a narrative is seen as an
effective technique when aiming to influence or change the course of negotiations.

The distrust of the European public regarding Bulgaria's full membership in the European
Union and its accession to the Schengen zone is seen as a case study of the strategic
communications of the Bulgarian leadership. The chapter stresses the need to develop a
Bulgarian narrative, as a system of stories to integrate into the new narrative for Europe.

Chapter 7, "Institutional PR", looks at the defeats that institutional and governmental
PR suffer in an era of post-truth, fake news and online disinformation. Institutions are
affected by an erosion of trust in them, generated on social media. This is blamed on public
communication professionals, who are accused of not communicating government and local
government policies adequately. Institutional PR should play an extremely important role in
improving the dialogue between government and society. In Bulgaria, the protests, which
began in early 2013 and which, by the end of 2019 have been continuing, as an ongoing
epidemic and the only form of dialogue with the government and local authorities, prove the
existence of a gap between "words and actions", as well as a lack of effective
communication.

This chapter describes the negative trends in the development of institutional PR in
Bulgaria. Analyzing them, the author sets the goal of drawing the way forward. Phenomena



such as anonymous administration, political versus institutional PR, career development in
government PR, and relationships with private PR agencies are explored.

Chapter 8, "Crisis PR in the Digital Era", looks at crisis PR as the only area in which digital
PR cannot offer easy solutions, while the theoretical models of the so-called traditional PRs
are effective, albeit using digital tools. According to the studies analyzed, crisis management
is perceived as an area in which new technologies cannot replace the traditional theoretical
models and principles of PR. Digital technologies and social media are more a source of
crises, rather than a means of dealing with them. The speed of communication, multiple
communication channels, the anonymity of social networks and the requirement for
immediate response make crisis PR a particularly vulnerable area in the digital age.

In Bulgaria, crisis PR occupies a much broader territory in public relations, compared to
other European countries, and this is especially true for the public communication of
institutions. The state and local authorities generate crises on a daily basis, which is
becoming a major area of activity for public relations officers. In reality, very few resources
remain for anything other than crisis PR. Between 2013 and 2019, the processes of
alienation between citizens and institutions are deepening, and trust in institutions has
reached critically low levels. The picture of a strong distrust of Bulgarians in government
institutions, drawn from sociological surveys over the last 30 years, explains the broad field
for crisis PR in Bulgaria, for which digital tools can help; at the same time, the social media
can escalate crises to higher levels of public opinion tension. In the digital age, the general
feeling is that we live from one crisis to another. It is particularly strong among PR
practitioners and is typical of their professional community.

In conclusion, the future of PR is undoubtedly digital and this raises many questions about
the future metamorphoses of PR. The Internet has not become the new digital pen of PR
experts - it is changing theory and practice and writing its latest story. The goal is for the
theory and practice of public relations to be subjected to the public interest. Online
communication, when not subject to the ethical principles of the profession, gives rise to
disinformation, which on the Internet becomes a monster that, in turn, threatens the very
meaning and value of communication.

2. "PR - TeOpeTUYHU OCHOBU U UCTOPUYECKO pa3Butue"

MbpBa rnasa, NocBeTeHa Ha UCTOPUATA Ha BPb3KKUTE C 0bLLECTBEHOCTTa, Npoc/eanBa
B MCTOPUYECKM M/aH Kora ce noasABa PR KaTo npakTMKa M coumanHa TEXHO/IorMA U Kora
3anoyBa ga Ce pa3BMBA KaTO HayKa. AHaA/IM3bT € OCbLLECTBEH Ha OCHOBATa Ha nperneg u
aHa/N3 Ha TeopuUUTE OT NOABSABAHETO Ha NOHATUETO ,MbOAUK punerwbHC” npes gebatute
3a MP-a KaTo NPWIOXKHA COLMANHA HayKa A0 CbBPEMEHHUTE MOoAEepPHU TpaHchopMaLMM Ha
BPb3KMTE C OOLLECTBEHOCTTA, CBbP3aHM C HAB/AM3aHETO Ha WHTepHET U OHNalH
KOMyHMKaumaTa. MpeacTaBeHM ca U ca aHa/IM3MpPaHU MbPBUTE TEOPETUYHN MOAeNM Ha PR,
XPOHONOTMYHO NPOC/AEAEHN Ca  WUCTOPUYECKUTE MNPOMEHM B Pa3BUTMETO Ha TeopuATa.
NHTepnpeTupaHM ca CbBPEMEHHN HayYHWN U3CNenBaHuUA, CBbP3BALLM TEOPUATA U NPaKTUKATA
Ha PR. PasrnegaHo e pasBMTMETO Ha NbOAMK puNenwbHC, AedMHMPAH KaTo MPUIOXKHA
COUMaNHA HayKa. AKUEHTMPA Ce Ha HI0AHCUTE MNPU NPUNONKEHUETO Ha MNPAKTUYHUTE WU
Hay4yHWUTe Teopuu 3a PR. HTepnpeTnpaT ce KpUTUYHO ONMCAHUTE MOAENN, KaTo Ce 3alinTaBa
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Te3aTa 3a CUMHeprnata mexay TeopuATa U NpakTUKaTa B PR KaTo eAMHCTBEH Bb3MOXKEH
BapMaHT 3a yBe/iMYaBaHe Ha epeKTMBHOCTTA HA AeNHOCTTa.

BTopa rnaBa e nocBeTeHa Ha KOMyHMKaLMATa KaTo NpoLec, KOMTO e B OCHOBaTa Ha
OCbLLECTBABAHETO HA BCUYKM €TanM OT [AeNHOCTTa Ha Cchneuuanmuctute no BPb3KU C
obuwecTBeHOCTTa, AedMHMPAHA KAaTo peuunpoYeH npouec, COLMANHO B3aUMOAENCTBME,
CMMBOIM U cnogeneHo 3HavyeHue. N3AacHeHa e CbLWHOCTTA Ha KOMYHWMKAUMOHHMA moaen,
BMAOBETE KOMYHMKALMOHHM Bapunepu, Kak ce AeKoampaT NoCAaHMATa U KaKBO NpeacTaB/ifaBa
KOMYHUKAUMOHHUAT KaHan. OnucaHo e BAWAHMETO Ha HeBepbanHuTe d¢aKTtopn 3a
KOMYHMKaLUMATA U KaKBa e cneumdurKkata Ha KOMyHMKaUMATa B ManaKku rpynu. MNpeanoxeH e
aHa/N3 Ha 3HAYEHUETO Ha KOHTEKCTa B KOMYHMKALMOHHUAT MPOLEC KaTO CbLHOCT M
XapaKTEPUCTUKUTE MY HA OpPraHM3auUMOHHO HMBO. MacoBaTa KOMyHWKauma e pasrnegaHa
KaTo MPOLEC, a PO/iATa HA MeaMuUTe - KaTo BaxeH $aKTop B AHEBHUA pen Ha obLecTBoTO.
MpeanoxeHo e gednHUpPaHe Ha MEXAYKYATYPHUS KOHTEKCT U MEXAYKYNTYPHUTE PasinNyms
KaTO 3a4b/IKUTENHO NO3HaHMe 3a PR- cneunanuctmute npes nocnegHute 20 roanHu.

B cbliaTta rnaBa B TeOpeTUYEH acneKT ca ONUCaHW TeEOPUM 33 CbLLHOCTTA HA BPBb3KUTE
c obuwecTtBeHOCTTa Ha oOpraHu3auuata. [peanoXeHn ca pPasCbKAEHUA BbBPXY BaXKHMU
€/1eMeHTU OT LANOCTHUA NPOoLLeC Ha NPOyYBaHe, NIaHNUPaHe,0praHn3MpaHe N oueHABaHe Ha
PR oeMHoOCTTa BbB BCAKA OpraHM3aums.

PasrnegaHn ca OCHOBHM OYHKLUMW Ha BpPb3KUTE C 0OLECTBEHOCTTa, 0BACHEH e
TEOPETUYHMA MOLEN HA NNIaHMPaHe Ha AEMHOCTTA M HeroBaTa NPUIOKUMOCT B NPaKTUKaTa,
MOCOYEHU Ca BMAOBETE LIENEBM ayauUTOPMM MPU U3FOTBAHETO Ha MeaMiiHaTa cTpaTterus,
HeobxoaMma 3a NpocnepuTeTa Ha BCAKA OpraHn3auums.

[aneH e oTroBop Ha BbMpoca ,,3awWo e HeobXxo4MMO [a Ce KOHTaKTyBa C meamnte?” u
e 3aluTeHa Te3aTa, Yye MHpopmMmmupaHaTa NybaMKa e KAUYOBO YC/0BME 33 AEMOKPATUYHOTO
pa3BUTME Ha obuiecTBOTO. ToBa Hanara NOCTOAHHO MpPOy4YBaHe Ha MeAwiHaTa cpeaa u
noaAbprKaHe Ha NPOrpamu 3a NPOAKTUBHU B3aMMOOTHOLLEHUA C MeauunTe.

Bpb3kute ¢ MecTHaTa OOLWECTBEHOCT, HEMNPaBUTENCTBEHUTE  OpraHU3auuu,
3aMHTEepecoBaHUTe ANLA Ca pas3r/edaHn KaTo cbluecTBeH enemeHT Ha PR. OcobeHocT Ha
KoprnopatmeHua PR e ronamoto pasHoobpasve oT nybauKu, npen Kouto TpAbBa Aa ce
,OTYNTa” 3a AEeMHOCTTa cU opraHuslaumaTa. [pUMepun U CbBPEMEHM HaydYHM pa3paboTKM ca
MOCOYEHU MO MNOBOJ HEeobxoAMMOCTTa OT MNPOMAHA B KOMYHUKALMOHHUTE TaKTUKU OT
NOBCEMECHOTO HaBAM3aHe Ha MHTEPHET M 3aabKeHunaTa npen PR ekcnepTtute aa oTroBopAT
AVHAaMMYHO M a[EeKBAaTHO Ha OYaKBaHMATA Ha BBLTPELWHUTE W BBLHLIHUTE NYBAUKKM npwu
OCbLUECTBABAHE HA BCAKA UAeA, NPOEKT, cTpaTerua u ap.

Tpetata rnasa Ha KHUrata e MoOCBeTeHa Ha NUcMeHuTe GopmM Ha BPB3KUTE C
obuwectBeHoCTTa. [peanoXKeHn ca KOHLEenTyanHn mogenun 3a pabota Ha cneunanncTuTute
OTHOCHO TEXHWUTE YMEHWA 3a NOAroTBKa Ha Pas/IMYHKU maTepuasnam 3a nybanKkaumm, KOuTo ca B
OCHOBAaTa Ha BCUMYKM NPOAYKTU OT NybAMyYHATA KOMyHMKaumsa. MMeHHO MHGOPMaLMOHHUTE
MmaTepanu, C KOMTO CMe 3a00MKONeHW B MeAMMHOTO MNPOCTPAHCTBO, Ca NOCOYEHU KaATO
OVMPEKTHO OTparkeHMe Ha KOMMETEHTHOCTTa Ha aBTopa CW. 3alMTeHa e Te3aTa, Ye Bcekn PR-
eKcnepT e peaHo Aa NO3HAaBa OCHOBUTE HA XXYPHANMUCTUYECKOTO NUCaHe, e4HOBPEMEHHO CbC
3a4b/IXKEHMETO Aa ce crna3saTt obuionpueTTe cpes CBETOBHATA XKypHAAUCTMYECKa obLHOCT
npaswaa U CTaHAapPTW.

PasrnegaHo e noaabpaHeTo Ha obpaTHa Bpb3Ka OT [P-chyXKuTENUTE OTHOCHO
TEXHUTE NOC/IaHMA KaTo Ha4YMH 3a NoaobpaBaHe Ha paboTtata um. ONncaHu ca BapuaHTUTe 3a
NMMCMEHA KOMYHMKaLUMA C BbTPeElHaTa ayAuTopuA, KakKBO nNpeacTaB/ifABa MeToda Ha
obbpHaTaTa NMpammnga Npu NUCAHETO Ha HOBMHMW, KaK ce pa3no3HaBa HOBWMHAPCKUA NOBOA,
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Kora TpAbBa ga ce cbobpassBame C XKypPHANUCTMYECKUA KaneHaap, KakBW ca npaBuaaTa 3a
nMcaHe Ha CTaTUKU U NpeccbobLeHuns.

TekcToBeTE, CbAbPIKALLM Ce B yeTBbpTaTa rnasa ,Bpb3ku ¢ obuecrBeHOCTTa Npu
KpU3nM - nucmeHn GopmMM Ha KOMYHUKaAUMA® CbObprKAT ONMMCaHME Ha MNPUHUUNK U
TEOPEeTUYHM MOAENN 33 MpaBU/IHA peakumsa Ha PR cayxutenute B CUTyauum Ha Kpusm,
WHUNAEHTU, NpupoaHn 6eacTBMsA, TEPOPUCTUYHM aTaKMU U APYIU €KCTPEMaIHU CUTyaumm ot
HaleTo exegHesue. BogewmAT NnpmMHLUMN B TaKMBa CUTYaLMKN € ,MaKCMMaJIHa MPO3PaYHOCT C
MUHUMYM 3abaBsiHe”. MpeanoxKeHn ca NPUHUMAN U MOAENN 3a peaKkuusa Ha PR ekcnepTuTe,
KaTo ca Npeasio’KeHM CTbMKM MPW NOArOTOBKATA HA MbPBOHAYA/NHWUTE MpeccbobuieHuns,
npaBuNaTa 3a TAXHATA CTPYKTYpPa, CbAbP)KAHMETO HA MnocieABalimTe npeccboblieHuns u
MHOpPMAUMA, KOATO TpAbBBa p[a ce MNpPeasoM Ha 3auHTepecoBaHUTE ayaAuTOpUU U
0ob6LecTBOTO KaTo Usao.

M3nckBaHeTO 3a noaabprkaHe oT PR cayxutenute Ha [A06pu OTHOLWIEHUS C
MHCTUTYUMNTE 6n  ponpuHecno 3a edeKkTMBHA KOMYHMKAuMA M 6bp3a  peakuua Ha
3acerHartaTta OT KpM3aTa OpraHu3auma B Cly4al Ha MHUMAEHT, 3/10M0/1lyKa UAK APYro OnacHoO
cbbutre. B nogobHN KPUTUYHKU cUTyaumm TpAabBa Aa Ce OTYMTA KAKTO aHraXKMMeHTa ga ce
pa3npocTpaHABa Mb/iHA M 06EeKTMBHa MHPOpPMaLMA, Taka M Aa Ce Cras3BaT HACOKUTe 3a
pa3npocTpaHaBaHe Ha MHPOpPMaLMA, NPUETU OT OpraHU3aumATa.

B nera rnaBa ca pasriefaHu TEOPEeTUYHUTE NOCTAHOBKU M MPMHLUNMU, CBbP3aHU C
KOHTaKTUTE C MeguMuTe M OCHOBHUTE e/1eMEeHTM OT Te3u B3aMMOOTHOLUEHWA, U3UCKBALLU
npodecnoHanHa noarotoska. [IpeanoXKeHNW ca TEOPEeTUYHM MOLENN, [AO0Ka3aHu oT
NpaKkTMKaTa, OTHOCHO MOArOTOBKAaTa W OTFOBOPUTE Ha XKYPHANUCTUYECKM BDBMPOCU WU
M3roTBAHETO Ha MOZAEN, CbrNacyBaH C PbKOBOACTBOTO HAa OpraHM3aumnATa 3a GpMHaANMU3UPAHE
Ha BCAKO MeAMUMHO 3annTBaHe.

dpmynnpaHm ca M3UCKBaHMATa npeg, PR cnyxutena OTHOCHO OTrOBOPHOCTTA My Mpu
n3bopa Ha popma Ha OTroBOpP U pPeakuMs NpU BCAKA CUTyaLUs - MUCMEH OTFOBOP, MHTEPBIO
UAnM  npeckoHdepeHuMa. BCMYKM ONMCAaHM CTBMNKM WU TEOPETMUYHM Mogenn buxa
NnoAnoOMOrHaAn CneuuanmncTtuTe 3a NPaBUIHOTO M YCMNELWHO ChnpaBAHe C NOArOTOBKATa,
KOOPAMHUPAHETO U Pa3NpOCTPaHABAHETO Ha *Ke/flaHOTO MeANIMHO NocaaHue.

OnucaH e mopgen 3a npasBuna 3a BPb3KM C oblecTBeHOCTTa M HeobxoanmocTTa
TakuBa Aa 6baaT pa3paboTeHM BbB BCAKA opraHumsaumsa. EGEeKTMBHOTO KOMYHWMKAUMOHHO
Bb3AENCTBME € CBbP3aHO C OCHLUECTBABAHETO HA MPUHLMNIUTE 32 €ANHCTBO HA yCuaMATa U
roBOpeHe c eA4uH rnac. PbkoBoacTeaTa 3a Ny61M4YHa KOMYHUKAUMA, MUCMEHUTE MaTepuanm ¢
yKasaHuA, npoueaypu M NOAUTMKM  We  JOMpUHecaT 3a KoOopAMHauuAtTa  Ha
KOMYHUKAUMOHHUTE YCUAMA HaA pPasAMYHUTE CTPYKTYPU B efHa OpraHusaumsa, KoeTo
NoAKPenAT NpMMepuTe OT NPaKTUKaTa. TOBA Ha CBOM pes, NOCTaBA NpeAn3BUKaTeNCTBa npes,
ynpaBnABalWuTe oOpraHM3aumMATa  Aa  WM3rOTBAT T.HAap. KOMYHWMKAUMOHEH NAaH, pAa
OEeMOHCTPMpPAT OTrOBOPHOCTTA 3a HeroBaTa HaBPeMEHHa aKTya/au3auuA, KOeTO OYaKBaHO
[oBeXaa 40 NpoBeXaaHe Ha egMHHA MHPOPMALIMOHHA NOUTUKA.

CneuManHo BHMMaHMe B CbllaTa rN1aBa € 0ObPHATO Ha egHUM OT HaW-BaKHUTE
enemeHTn B paboTtata Ha BcekM PR eKkcnepT, a MMEHHO KaKBO NMpeacTaBAsfBa MHTEPBIOTO,
Herosmute BMAOBE U PA3IMYHUTE eTann B NpoLeca Ha NPOBeXAaHe Ha UHTepBto. Ha npbs
nornen ApebHW peTannan, HO OMMCAHM MO KPaTbK M NPAKTUYEeH HauyWH, 3aefHO C
NpeasioXKeHUAT MOAEN 33 NOAFOTBAHE HA MHTEPBIOUPAHMA, AaBAT AOCTAaTbYHO UHPOPMaLMA
OTHOCHO Pa3HOCTPAHHUTE YMEHUA, HYXKHM 3a PR ekcneprTa.

MNpeckoHpepeHunatTa e aeduHMpaHa KaTo YCTHa MpeseHTauusa, Uenswa Aa
npeaocTaBn HOBMHA M  MHPOpMauMsa 33 meauuTe Ha cheunaneH d¢opym. Kakeo

12



npeacTaBnABa ,MMHU YeK NIUCT” Ha npeckoHdepeHLMATa, NO KakbB HauuMH PR cayxutensat
M3NBbAHABA  33a4b/KEHMATAa CM  Ha NpeacTaBAHe, KOHTPON M 3aKpuBaHe Ha
NpeckoHpepeHUMATa, KOA MUCTOPUA e AOCTOMHA 3a NMPecKoHpepeHuMA — ToBa Ca YacT OT
ONMCaHUTe AENHOCTM 33 OpraHM3MpaHe U YyCnewHo npoBeXAaaHe Ha BcAko PR cbbutue,
KOETOo AoNnpuHacs 3a aBTOPUTETA Ha KOHKPETHaTa opraHusaums.

MNocnegHata wecta rnasa, osarnaBeHa ,KpusncHa KOMYHMKauua UM MeguiiHuU
nynose” npocnenAsa Bb3HMKBAHETO M CbLIHOCTTa Ha meausa — nynoBeTe. AHanM3NpPaHKU ca
CUTyaunmnTe, KOMTO NOPAXKAAT NPUIOKEHMETO HA NYyNOBETE 3a CMOAENAHE HA OnpeseneHu
Kagpu Uan nsseneHua. Paskputn ca NPUUYNHUTE, KOUTO B MCTOPUYECKM MaH ca AOKa3anu
edeKTMBHOCTTa Ha MeguNHUTE NynoBe N yA0OCTBOTO, KOETO OCUIypPsABaT NPU OTPa3sABaAHETO
Ha KPU3M U KOHPANKTU, UHUUAEHTU, TEPOPUCTUYHN aKTOBE, NPUPOAHM BeacTBus - cbouTus,
KOUTO OrpaHMyaBaT MNPUCLCTBMETO Ha Mo-roasm 6poi  KypHanauctu. ABTOpPBT OMNKUCBa
KOHUEeNnuMaTa 3a means NynoBeTe, KOATO e NPSKO CBbP3aHa c NOTPebHOCTUTE HA MeaunTe U
KOeTO Ha CBOM pep noctaBA W3McKBaHeTo npes PR cneumanucta pga e 3anos3HaT ¢
dYHKUMOHUpaHeTo Mm. PasrnepaHa e uenta, OCHOBHUTE MPUHUMAW MPU Cb34aBaHETO Ha
nynoseTe, NpaBuNaTa 3a TAXHOTO PYHKUMOHMPAHE N HAUYMHUTE 3a CNoAeNAHe U OTpassABaHe
Ha MegMMHUTE HOBMHW. 3acerHaTu ca U BbMNPOCUTE, CBbP3aHM C AOCTbMa A0 YNEHCTBO B
Meansa Nyna, ¢ U3Nb/IHEHWMETO Ha HeroeaTa QYHKUMA Aa OCUIYPU Hal- LLMPOKO NOKPUTUE Ha
KpuM3aTa 3a Hali-ronsma ayamtopus (perMoHanHa, HauMoHanHa Uan mexayHapogHa). 3a PR
E€KCMepTUTE € HEOXOAMMO Aa MO3HaBaT OpPraHM3auMAaTa Ha MeauAa NynoBeTe KaTo 4acT oT
paboTaTa MM NPU KPU3UCHU CUTYyaLMUN.

B 3aknlO4YEeHMeTO, CbBPEMEHHUTE MNPOMEHWM B MHPOpPMaLMOHHATA cpeaa,
NPOBOKMPAHM OT MAacCOBOTO M3MNOA3BaHE Ha MHTEPHET M OHNAMH KOMYHUKauMATa, BOAAT 40
HOBM TEOPETUYHW Mogenn W napagurmu B PR, HEob6XoAMMOCT OT npunaraHeTo Mm B
NnpakTUKaTa WU MOBULIABAT M3UCKBAHMATA KbM 3HAHMATA, YMEHMATA M KOMMETEHUMMUTE Ha
EeKCnepTMTE NO BPbB3KUTE C o0bWecTBeHOCTTa B rnobanusmpawata ce cpega. OHnalH
KOMYHMKaUMATA HU M3NPaBAT Npen nNpeau3BUKATeNCTBOTO fga Ce OPUEHTUMpame cpej,
pPa3HONOCOYHUTE MHGOPMALMOHHU NOTOLUM. 3a4b/KUTENHO € Aa ce NO3HABaT Knacuyeckute
PR-Teopuu o1 80- Te roanHM Ha MUHANNA BEK, KOUTO BenexaT Ha4yaNoTo Ha MMaZaTa HayKa
,ABONMK pennenwbHC”, HO peanHOCTTa Hafara BCe NO-TACHA BPb3Ka Ha [P-cTpaTernute ¢
noBeAeHYECcKMTEe Haykn U popmMmMpaHe Ha HOBM MpaKTUYecku Teopun. Passutueto Ha PR
TeopuATa U NPaKTMKaTa NpeacToAT.

2. "PR - Theoretical Foundations and Historical Development"

The first chapter, on the history of public relations, traces historically the emergence of PR
as a practice and social technology and its initial development as a science. The analysis is
based on a review and analysis of the theories from the emergence of the concept of "public
relations", through the debates about PR as an applied social science, to the modern-day
transformations in the field of public relations resulting from the advent of the Internet and
online communication. The first theoretical models of PR are presented and analyzed, and
historical changes in the development of the theory are chronologically traced. Modern
scientific research has been interpreted as a link the theory and practice of PR. The
development of public relations, defined as an applied social science, is examined. Emphasis
is placed on the nuances in the application of the practical and scientific theories of PR. The
critically described models are interpreted to defend the thesis of the synergy between
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theory and practice in PR as the only possible option for increasing the effectiveness of the
practice.

Chapter 2 focuses on communication as a process that underlies all stages of the work
of PR professionals, defined as reciprocal process, social interaction, symbols and shared
meaning. The nature of the communication model, the types of communication barriers,
how the messages are decoded and what the communication channel is are clarified. The
influence of non-verbal factors on communication is described, as well as the specificity of
communication in small groups. An analysis of the importance of context in the
communication process as a concept and its characteristics at the organizational level is
proposed. Mass communication is viewed as a process and the role of media as an important
factor in the agenda of society is considered. It is suggested to define the intercultural
context and intercultural differences as mandatory knowledge for PR professionals for the
last 20 years.

In the same chapter, theories of the nature of organizational public relations are described in
theoretical terms. It offers reflections on important elements of the overall process of
researching, planning, organizing and evaluating PR activities in any organization.

The basic functions of public relations are considered, the theoretical model of activity
planning and its applicability in practice are explained, and the types of target audiences in
the preparation of the media strategy necessary for the prosperity of each organization are
specified.

It provides an answer to the question: "Why is it necessary to contact the media?" and
defends the thesis that an informed public is a key condition for the democratic
development of society. This requires a constant study of the media environment and the
maintenance of proactive media relations programs.

Public relations, non-governmental organizations, stakeholders are considered essential
elements of PR. A feature of corporate PR is the wide variety of audiences that should be
"taken into account" in its organization. Examples and state-of-the-art scientific research are
cited in connection with the need to change the communication tactics, due to the universal
penetration of the Internet and the requirement that PR experts respond dynamically and
adequately to the expectations of internal and external audiences when implementing any
idea, project, strategy, etc.

The third chapter of the book is devoted to public relations writing. Conceptual models for
experts' work are proposed regarding their skills in preparing various publication materials,
which form the basis of all public communication products. It is the information materials
that we are surrounded by in the media space that are a direct reflection of our author's
competence. This chapter asserts that every PR expert should be familiar with the basics of
journalistic writing, while at the same time respecting the rules and standards generally
accepted by the world journalistic community.

Maintaining feedback by PR staff regarding their messages is considered a way to improve
their work. The options for written communication with the internal audience are described,
as well as what is the method of the inverted pyramid when writing news items, how the
news event is recognized, when we should comply with the journalistic calendar, what are
the rules for writing articles and press releases, etc.
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The texts contained in Chapter 4, “Crisis Public Relations - Written Communication”’,
describe principles and theoretical models for the correct response of PR staff in crisis
situations, incidents, natural disasters, terrorist attacks, and other extreme situations of
our daily routine. The guiding principle in such situations is "maximum transparency with
minimum delay". Principles and models for the response of PR experts are proposed,
including steps that should be taken in the preparation of initial press releases, the rules for
their structure, the content of subsequent press releases, as well as the information to be
provided to interested audiences and the public at large.

The requirement that PR staff maintain good relations with the institutions would contribute
to effective communication and rapid response of the crisis-stricken organization in case of
an accident, disaster or another dangerous event. In such critical situations, both the
commitment to disseminate complete and objective information and the guidelines for
disseminating information adopted by the organization must be taken into account.

Chapter 5 discusses the theoretical assumptions and principles associated with media
contacts and the basic elements of those relationships that require professional training.
Theoretical models, proven by practice, are proposed with regards to preparing and
answering journalistic questions and the development of a model consistent with the
organization's leadership for finalizing any media inquiry.

The requirements to the PR officers regarding their responsibility in choosing the form of
response and reaction in each situation - written response, interview or press conference -
are formulated. All the described steps and theoretical models would help the specialists to
properly and successfully handle the preparation, coordination and dissemination of the
desired media message.

A model of public relations rules is described, as well as the need for such to be developed in
each organization. Effective communication impact is linked to the implementation of the
principles of unity of effort and speaking with one voice. Public communication guides,
writing materials, guidelines, procedures and policies will contribute to coordinating the
communication efforts of different entities within an organization, which is also supported
by the case studies. This, in turn, poses challenges to the organization's governing bodies to
prepare the so-called Communication Plan, and to demonstrate responsibility for its timely
updating, which, as expected, will lead to a single information policy.

In the same chapter, special attention is provided to one of the most important elements in
the work of every PR expert, namely what constitutes an interview, its types and the various
stages in the interview process. At first glance, these are small details, but when concisely
and practically described, together with the proposed interview preparation model, they
provide sufficient information on the various skills required of a PR expert.

A press conference is defined as an oral presentation aimed at providing news and media
information at a special forum. What is a press conference mini-checklist, how does a PR
employee fulfill his / her duties of presenting, controlling and closing a press conference, as
well as how to decide what story is worthy of a press conference - these are part of the
activities described as necessary for organizing and successfully hosting a PR event that
would contribute to the prestige of the particular organization.
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The last Chapter 6, titled: “Crisis Communication and Media Pools”’, traces the emergence
and nature of media pools. It analyzes the situations necessitate the use of pools for sharing
certain video footage, or statements. It reveals the reasons for the historically proven
effectiveness of media pools - the convenience they provide in reporting crises, conflicts,
incidents, terrorist acts, and natural disasters — all of them events that limit the presence of
many journalists. The author describes the concept of media pools, which is directly related
to the needs of the media, which in turn requires the PR specialist to be familiar with their
operation. The author also discusses the purpose, the basic principles for the creation of
media pools, the rules for their functioning, and the ways of sharing and reporting the media
news. Issues related to the access to media pool membership, as well as to the fulfillment of
its function of providing the broadest possible coverage of a crisis to the largest audience
(regional, national or international), are also addressed. It is necessary for PR experts to be
familiar with the organization of media pools, as part of their work in crisis situations.

In conclusion, the current changes in the information environment, resulting from the
widespread use of the Internet and online communication, lead to the establishment of
new theoretical models and paradigms in PR, the need for their implementation in practice
and increase the requirements for the knowledge, skills and competencies of public relations
experts in a globalizing environment. Online communication poses the challenge of
navigating diverse information flows. It is imperative to know the classic PR theories of the
1980s, which marked the establishment of the young science of public relations, but reality
calls for an ever closer connection between PR strategies and behavioral sciences and the
development of new practical theories. The development of such PR theory and practice is a
task for the future.

3. OcHOBM Ha Nyb6nMyYHATA KOMYHMKaAUMA — MmeauA MeHUAXKMDBHT, Copua: mnsa. "BaHbo
Heakos", 2010 r. MoHorpadwus, 247 cTp.

MoHorpaduaTta mscneasa B3aMMOLEUCTBMETO MEXKAY NPUHLMNUTE HA MegUNHUA
MEHUAKMDBHT W TE3M Ha KypHAZNUCTMYECKaTa eTMKA, OCHOBAHO HAa MWCTopuATa Ha
KYPHANUCTUKATA, Ha YyXKAMA ONUT M CUTYMPaAHO MO OTHOWEHWEe Ha Bbarapckute meguu.

N3cnepBaHeTo pa3paboTrBa cOOGCTBEH TeopeTMyeH MOAEN 3a pasrie)aaHe Ha
KOHONMKTUTE Mexay ABeTe AOMMHAHTM BbB (GYHKUMOHWMPAHETO W YMNpPaB/ieHMETO Ha
MmeguuTe - coumanHaTa UM MUCUMA U OTFTOBOPHOCT M MOCTUraHeTO Ha BbusHec uenun. Ton e
NPUIOXKEH KbM AEMHOCTTa Ha 6barapckuTe cpencTBa 33 MacoBa MHPopmMauua (nevaTHU u
€N1eKTPOHHKM, YacTHM M ¢ nybnuMyHo-npaBeH cTatyT) B nepuoga 1995 - 1999 r.

KoHcTpynpaH e mogen, onucealy, KOHKYPEHUMATA MeXKAYy OCHOBHUTE EeTUYHMU
NPUHLMNN B KYPHANUCTMKATA. B 3aBMCMMOCT OT 4OMUHUPAHETO Ha €4MH UM HAKOIKO OT
TAX, Ca KNACUPUUMPAHN PA3INYHUTE KYPHANUCTUYECKM MNPAKTUKM - Ha pascieaBallaTa,
obeKTnBHaTa, MHTEPNpPETaTUBHATA, NPELM3HATA, aHraXKMPaHaTa XKypPHa/UCTMKa, T.Hap. "HOoBa
XKYPHaAUCTUKA".

HanpaBeH e cpaBHUTeNEH aHanW3 Ha AeNCTBalM B eBponeiickute ctpaHu u CALL
KYPHANNUCTUYECKM E€TUYHU KOLEKCM WU Ce W3CNeABaT Bb3MOXKHOCTUTE 33 epeKTUBHOTO
npunaraHe Ha 3a/10XKeHUTEe B TAX NPOPECUOHANHU HOPMM U CTAHZAPTM M B Bbarapckute
meauu.
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Bb3 ocHOBa Ha aHanM3 Ha Obarapckata MeAMiHA MpPaKTUKA Mpe3 pasriexgaHus
nepuog, ce AWarHOCTMUMpAT NorpewwHuTe cTpaTerMu Npu ynpasneHne Ha meguuTe U ce
npegnarat 6anaHcMpaHu peweHns Ha KOHPANKTA Mexay coumanHa mucusa u busHec uenm
Ha MeAMiHATa OpraHM3aumMAa B NpoLeca Ha onpegensHe M OCbL,ECcTBABaHE Ha MUcMATa W.

M3cnepgBaHn ca xapakTepHuM 3a npexoga ¢GeHOMEeHM B MOAETO Ha MacosaTa
KOMyHUKauma B bbnrapua cnep npomeHute npe3 1989 r. u nocraBAHeTo Mm B obuwata
TEOpeTMYHA paMKa Ha KOHPAINKTA MeXKay eTUYHU N BU3HeC LeHHOCTW.

MoHorpaduata pasrnexga MeXAYKYNTYPHUTE pasivuma Mpu  Bb3NpUeMaHe W
npunaraHe B XXYPHANUCTUYECKATa MPAKTUKA Ha eTUYHWU LEHHOCTM, YMUTO KOPEeHWU ca
3anafHuA PauMOHANM3bM WM YTUAUTApPUCTKATa Tpaauums. MpocneseH e MexaHM3MbT Ha
afanTMPaHETO UM KbM PeanHOCTUTE B NOCTTOTA/IMTAPHUTE M3TOYHOEBPONENCKM 0bLLecTBa U
No-KOHKPETHO B CpeacTBaTa 3a MacoBa MHpopmaLms.

3. “Fundamentals of Public Communication - Media Management”’, Sofia, Published by:
"Vanyo Nedkov", 2010. Monograph, 247 pages.

The monograph examines the interaction between the principles of media management and
those of journalistic ethics, based on the history of journalism, foreign experience and the
situation with regards to the Bulgarian media. The research develops its own theoretical
model for addressing the conflicts between the two dominant needs in the functioning and
management of the media - their social mission and responsibility, and the achievement of
business goals. It is focused on the activities of the Bulgarian media (print and electronic,
private and public) in the period 1995 - 1999.

A model describing the competition between the basic ethical principles of journalism is
constructed. Depending on the dominance of one, or more of them, different journalistic
practices are classified - investigative, objective, interpretative, precise, engaged journalism,
the so-called "new journalism", etc.

The monograph performs a comparative analysis of journalistic codes of conduct in the
European countries and the USA and explores the opportunities for effective
implementation of the professional norms and standards set out for them and for the
Bulgarian media.

Based on the analysis of the Bulgarian media practice, during the period under review, the
wrong strategies in media management are diagnosed and balanced solutions of the conflict
between the social mission and the business goals of the media organization, in the process
of defining and fulfilling its mission, are proposed. Phenomena in the field of mass
communication in Bulgaria after the changes in 1989 and their place in the general
theoretical framework of the conflict between ethical and business values are also explored.

The monograph examines the cross-cultural differences in adopting and applying ethical
values in journalistic practice, which are rooted in Western rationalism and utilitarian
tradition. It traces the mechanism of their adaptation to the realities of post-totalitarian
Eastern European societies, and in particular, to the mass media.
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HayuHu cTatumn u poknaam, nybamkysaHu B C6OpHULM OT HAyYHU KOHepeHLUn

Scientific articles and reports published in the proceedings of scientific conferences

4. Serafimova, Mila. Conflict Reporting In The Smartphone Era. From Budjet Constraints
To Information Warfare. Recommendations from Military Point of View. Berlin and Sofia:
Konrad Adenauer Stiftung, Media Program South East Europe, 2016, pp. 21- 24, ISBN 978-
3-95721-245-0

3a pga 6baat B 6e3onacHoOCT, BOeHHUTE penopTepute Tpsabsa Aa B3emaT Heobxoaumute
npeanasHn MepKu, ciedBaliku YKa3aHUATA Ha CAYXKUTENUTEe No BPb3KU C 0bLecTBeHOCTTa.
Cratnata ¢dopmysiMpa pPUCKOBETE U OTFOBOPHOCTUTE Ha EKCNepTUTe MO BPB3KU C
obLwecTBEHOCTTa 3a ocurypsBaHe Ha 6e30MmacHM YyCNOBMA 3@ KYPHAAUCTUTE MO BpPeme Ha
onepaunu Unu B ciydan Ha Kpusn. PopmynmpaHu ca WecT NPUHLKUNG, KOMTO Aa ce npuaaraT
OT CNYKWUTENUTE NO BPbB3KM C 0OLEeCTBEHOCTTa NPM MOAroTOBKAaTa Ha XYypHaAuCTUTe 3a
MEeANIMHO OTpassfBaHe Ha Kpu3M M KOHOAUKTU. [eduHupaHu ca M OTrOBOPHOCTUTE Ha
cneunanncTuTe No BPb3KM C OOLLECTBEHOCTTA NO OTHOLWEHME Ha penopTepuTe B 30HWU Ha
BOEHHU KOHO/IMKTU UM Kpusn. B 21 BeK ncTMHaTta 4Yecto e oTHocutesnHa. MNpeobnagasat
HEeTPAAULMOHHUA U YecTo XMbpuaeH XapakTep Ha BOEHHUTe aencteua. MopanHuart
penaTMBM3bM € NO-CKOPO HOPMA, OTKOJIKOTO U3KAtOYeHMe. BcAKa cTpaHa B KOHPIMKTA MMA
CBOfA ,UCTUHA". 3a Aa OCUTYpPAT MaKCcMMasiHa OBEKTUBHOCT, XKYPHa/IUCTUTE BUHaAru TpabBa Aa
ce CTpPeMSAT [a OTpasfABaT BCMYKU CTPaHW Ha KOHO/IMKTA, MOAKPENeHM OT eKcneptuTte no
BPB3KM C 06L,eCTBEHOCTTA.

4. Serafimova, Mila. Conflict Reporting In the Smartphone Era. From Budget Constraints to
Information Warfare. Recommendations from a Military Perspective, Berlin and Sofia:
Konrad Adenauer Stiftung, Media Program South East Europe, 2016, pp. 21- 24, ISBN 978-
3-95721-245-0

Cepadumosa, Muna. OTpassaBaHe Ha KOHPAUKTM B epaTa Ha cmapTdoHa. OT BroarKeTHu
orpaHuyeHms Ao MHPOpPMaUMOHHA BOMHA. MNpenopbKn OT BOEHHa nepcnekTnsa, bepavH m
Codusa: Konrad Adenauer Stiftung, Media Program South East Europe, 2016, cTp. 21-24, ISBN
978-3-95721-245-0

3a ga 6baat B 6e3onacHOCT, BOEHHUTe penopTepu Tpabsa Aa B3emaT HeobxoanmmuTe
npeanasHM MepKM W Ja  cnedaBaT WMHCTPYKUMUTE HA  CAYXKUMTeNuTe 33 BPb3KUM C
obuwecrteeHocTTa. CTaTMATa O4yepTaBa PUCKOBETE M OTFOBOPHOCTMTE HA EKCnepTuTe no
BPB3KM C 06LLECTBEHOCTTA NPU OCUTypsiBaHe Ha Be3onacHa cpesa 3a KYPHAZUCTU NO Bpeme
Ha onepauvmn UM B KPUIUCHU cuTyaumnn. PopmynmpaHu ca WecT NpUHLMNa, Kouto Tpsbsa
Aa ce npunarat OT CAYXUTeAUTe 3a BPb3KM C 0OOLWEeCcTBEHOCTTa NpM MNOoAroToBKaTa Ha
KYPHANNUCTK, OTPa3ABaWM Kpu3nM U KOHOAMKTM. Onpepenat ce M OTFOBOPHOCTUTE Ha
cnewumanncTuTe No BPb3KKU € 06LLECTBEHOCTTA MO OTHOLEHWE Ha penopTepute B o6aacTu Ha
BOEHEH KOHOAMKT uMan Kpusa. [a 6baew B 6€30MacHOCT MAM Aa HaMepull WUCTUHaTa e
»AWNeMa, cnyyBala ce B peanHuA KmBoT’. B 21 BeK MCTMHATA YeCcTo e OTHOCUTEesHaA.
[JOMWHMPaA HETPagULMOHHUAT U YecTo XMBbpUAEeH XapakTep Ha BOEHHUTE AeUCTBUA.
MopanHuUAT penaTMBM3bM € MNO-4eCTO HOPMA, OTKONKOTO W3KAlYeHue. BcAka cTpaHa B
KOHP/IMKTA MMa CBOA ,UCTUHA". 33 Aa Ce OCUTYPU MAKCMMaNHA 0OEKTUBHOCT, }KYPHaAucTuTe
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BMHArM Tpabsa [a ce CTPEMAT Aa OTPa3ABaT BCUUYKM CTPAHM HA KOHMNMKTA, NOAKPENeHU OT
eKCcnepTu Mo BPb3KM C 06LLECTBEHOCTTA.

To be safe, military reporters must take the necessary precautions, and follow the
instructions of Public Relations officers. The article outlines the risks and responsibilities of
public relations experts in ensuring a safe environment for journalists during operations or in
crisis situations. Six principles are formulated, to be applied by Public Relations officers in
preparing journalists covering crises and conflicts. The responsibilities of public relations
professionals with respect to reporters in areas of military conflict or crisis are also defined.
Being safe or finding the truth’ is a real-life dilemma. In the 21st century, truth is often
relative. The unconventional and often hybrid nature of hostilities dominate. Moral
relativism is more often the norm, than the exception. Each party to the conflict has its own
"truth". In order to ensure maximum objectivity, journalists should always strive to cover all
sides of the conflict, supported by public relations experts.

5. The Western Balkans on Their Path Towards EU/NATO accession: The Role of Media and
(dis)information, editors Mila Serafimova, Darija Fabijanic, Yordan Bojilov. Berlin and
Sofia: Konrad Adenauer Stiftung, Media Program South East Europe, Sofia Security Forum,
2019. Serafimova, Mila.The Bulgarian Path Towards EU/NATO accession: The Role of
Media and (dis)information, pp. 73 - 81, ISBN 978-3-95721-245-2

3anagHuTe baskaHM NO MbTA UM KbM npucbeanHasaHeto kbM EC/HATO: ponsaTta Ha meannute
n (pe3)uHdopmaumata, pepaktopu Mwuna Cepadumosa, [fapua Pabuanuy, WoppaH
Boxknnos. bepnnH n Codpua: KoHpag Agenayep Stiftung, MeguinHa nporpama HOromstoyHa
Espona, Coduiickn popym 3a curypHoct, 2019.

HayuHa cratusa, ny6amKyBaHa B c6OpHUKa:

Cepadmmosa, Muna. BbarapckmaT NbT KbM NpucbeauHasaHeTo Kbm EC / HATO: ponnaTa Ha
meauute u (ae3) uHpopmauymaTta, cTp. 73 - 81, ISBN 978-3-95721-245-2

bbarapcknAT onut cnen npucbegmHasaHeto kbm HATO mn EC nokassa, ye ueneHacoyeHute
MHOOPMALMOHHM KaMMNaHUM ca HeobxogMmu 3a NpPenoCTaBAHETO Ha To4Ha M 0DOEKTMBHA
nHdopmauma 3a CTPYKTypaTa, AEMHOCTUTE N NOJUTUKUTE Ha TE3M OpPraHM3aLMmM, KaKTo M 3a
Lenma NpoLec Ha NnpucbeanHaABaHe. CTaTnATa NpenopbYBa METOAM 33 NPOTMBOMNOCTABAHE Ha
onutute 3a Ae3nHdbopmauma u aHTM-HATO/EC nponaraHpa. 3awMraBaHata Te3a e, ue
noaxoabT He 6MBa Aa 6bae Aa ce OTroBapsA Ha NponaraHAaTta ¢ nponaraHaa. MNpenopbysat
Cce TEeOPETUYHM MOLENN 33 ETUHMHU BPB3KM C 0OLECTBEHOCTTA B CAy*Kba Ha obuiecTBeHuUA
nHTEpec.

The Bulgarian experience since joining NATO and the EU shows that targeted information
campaigns are necessary to provide accurate and objective information about the structure,
activities and policies of these organizations, as well as the whole accession process. The
article recommends methods to counter attempts at disinformation and anti-NATO/EU
propaganda. The thesis is that the approach should not be to respond to propaganda with
propaganda. The article recommends theoretical models for ethical public relations in the
service of public interest.
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6. CepadumoBa, Mwuna. “CrparerMuyeckute KOMYHUKALUM KATO MUHCTPYMEHT Ha
MEHUAKMDBHTA B CUFypHOCTTa M oTbpaHata”. loguMwHuK Ha BoeHHa akKagemusa "T.C.
Pakoscku", 1/2013, Copuma: BoeHHa akagemusa ,I.C. Pakoscku”, 2013 r., ctp. 234 — 241,
ISSN 1312-2983

Mpe3s 2013 r. cTaTMATa e cpes NbpBUTE HAyYHW Nyb6AMKauuM no Temata B Bbarapus
M3cnefBaHO e 3HAYeHMEeTO Ha CTpaTernyeckutTe KOMYHMKAUMWM 33 MEHUAMKMBHTA Ha
OopraHusauuuTe B CUIypHOCTTa M oTbpaHaTta. basupaHata Ha edeKTUTe KOMyHMKauua e
M3BefeHa KaTo OCHOBAa Ha CTpPATerMyecknte KOMYHMKALWMW, KaTO Ca aHa/NM3UPaAHU TeXHUTe
XapaKTEPUCTUKN U NPUHLMNK.

In 2013, the article was among the first scientific publications on the topic in Bulgaria. The
importance of strategic communications for the management of security and defense
organizations was explored. Effect-based communication as a fundament of the strategic
communications and their characteristics and principles are analyzed.

7. CepadmmoBa, Mwuna. MWUHctutyumoHanHuat MNP B bBvarapyma wm  aHOHMMHaTa
aAMMHUCTPaAUMA. 3alL0 HUMKOW He UCKa Aa pasrosapa ¢ npuspaun? Newmedia 21.eu.
Meguute Ha 21 seK: OHAMAliH U3gaHue 3a U3cnegBaHUA, aHaIU3N, KPUTUKA Ha PakyateTa
No XXYPHaNUCTUKA U MacoBa KOMyHUKauua, Copuinckmn yHnsepcurer ,,Ce. Kn. Oxpuackun”

NHcTUTYuMoHanHuUAT MNP B bbarapua Mma M3KAOYMTENHO BaXKHO 3HAYeHWe 3a noaobpAsBaHe
Ha guanora mexay Bnactta u obuwectsoto. CtaTvATa Npoy4YyBa NPOTECTUTE B HAYaNOTO Ha
2013 r. kKaTo U3KpmBeHa Gpopma Ha ANanor C NPaBUTENCTBOTO B Pe3y/ITaT Ha HeepeKTUBHUTE
KOMYHMKaLMOHHM NPAKTUKM, OCHLLECTBABAHE OT CNYKUTENUTE MO BPb3KM C 06LL,EeCTBEHOCTTA.
AHanM3npaHn ca MegunHUA KOHTEKCT U ocbliecTBeHuTe MNP aeMHOCTM OT NpaBUTENCTBOTO
npeay NOJaBaHETO Ha OCTaBKa, KpmM3aTa Ha MEeCTHOTO ynpaBiaeHWe B HAKOU PErmoHU U Ha
TasKn OCHOBA ca AePpuHNPaHU HeePeKTUBHU MOLENN HAa KOMYHUKALMA KAaTO CbLLECTBYBAHETO
Ha MponacT Mexay AyMW U OeNCTBMA, AnncaTa Ha HOBMHAPCKA CTOMHOCT Ha NMMCMeHaTa
KOMYHUKaLUMA HA UCTUTYLUUTE, CTECHEHUA KPBbI Ha roBOpPUTENM Ha UHCTUTYUumuTe. CTaTnaTa
OMMCBa HeraTMBHUTE TEeHAEHUMW B Pa3BUTUETO Ha WHCTUTYuMoHanHua [P B Bwvarapus.
AHanNM3NpamKM 1, aBTOPHT CM NOCTABA LeNTa Aa HavyepTae NbTA Hanpes. M3cnepsaHu ca
$beHOMEeHM KaTo aHOHMMHATA aAMWHUCTPALMA, NOAUTUYECKM CpeLly UHCTUTyuMoHaneH NP,
KapuepHo passuTme B NpasutencrseHma NP 1 Bpb3kata ¢ yacTHuTe MNP areHuun.

Institutional PR in Bulgaria is extremely important for improving the dialogue between the
government and society. The article examines the protests in early 2013, as a distorted form
of dialogue with the government, resulting from the ineffective communication practices
implemented by public relations officers. The media context and the PR activities
implemented by the government before its resignation, as well as the crisis of local
government in some regions are analyzed. Based on this, the article defines ineffective
communication models, such as the existence of a gap between words and actions, the lack
of newsworthiness of the written communication of the institutions, as well as the narrow
circle of speakers of the institutions. The article describes the negative trends in the
development of institutional PR in Bulgaria. Analyzing them, the author sets the goal of
charting a way forward. Phenomena such as anonymous administration, political versus
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institutional PR, career development in government PR, and the relationship with private PR
agencies are explored.

8. Cepadumona, Muna u Pocuua Aenesa. Meguute Ha UWNJ1 KaTo opbKMe 1 cpeacTso 3a
dopmupaHeTo Ha abprKaBa. B cn. "BoeHeH ypHan", KH. 4/2015 r., cTp.75 - 85, ISSN 0861-
7392

CraTtuAarta pasrnexga ponata Ha meaunTe KaTo CPeacTBO 32 NPOMOTUPAHE U YTBbpXKAaBaHe
KaTo AbprkaBa Ha Mcnamcka pgbpkasa B Mpak u Cupwua (ISIS, ISIL, IS wan Daesh),
TEPOPUCTUYHA rPyna, KOATO MMa 33 LLeN Cb3aaBaHeTo Ha Mcnamckun xanudaT. AHaAN3NPaNKm
HaunHuTe, no Kouto ISIL pasnpocTpaHABa cBoOuUTe nponaraHAHWM MNOCAAHWUA, KOWUTO
AONPUHACAT 32 POPMMUPAHETO Ha HEMHUTE ABPHKABHO M3rpaKkgalim NPUHLMNK, CTaBa ACHO,
4ye opraHusauMaTa U3Non3Ba PasHOOOPA3HM MeaAnMHM MOAEeNU U TaKTUKU. LlenTta e ga ce
OEeMOHCTpUpa BANAHUETO Ha [aew B pas/IMiyHKM YACTU HA CBeTa, BbMPEKM Ye OCHOBHATa My
30Ha Ha onepauumm ca Teputopumte Ha Cupua M Upak. B gonbnHeHue, ¢akT e, ye
onepaumute Ha ISIS B MUpaK ca Nno-3HAUUTENIHU U UHTEH3MBHM OT Te3n B Cupwmsa. MNpoyusaHeTo
BK/IIOYBA aHa/M3 Ha opULMANHUTE MeANHN NyDBaMKauum Ha ISIS 1 TAXHOTO M3Mo/3BaHe Ha
coumannHu nnatpopmu, Kato Twitter, Youtube n yeb popmu. Pesyntatute ot pascneaBaHeTo
NoKasBearT, 4e ISIS e opraHn3aLmnA C MHOroN1IaCToBa CTPYKTYPA, KOATO Ce PHbKOBOAM OT MOLLHMU
PENUTMO3HM M NOAUTUYECKN unaen. Ype3 KM3MNON3BAHETO HA MeaumTe OpraHM3auumaTa
NPUHYXA4aBa CBOUTE MNPUBBPMKEHUUM aa CnegBaT ACHA BOEHHA CTpaTerna M uM3rpaxaa
npeactaBata y TAX 3a ObaeweTo Ha xanaudarta. M3nonssamkm penmrmosHa peTopuKa B
MegunTe, OXUXagMCTKaTa OpraHMsauma ce ONUTBA Aa Ce NerMTMMMpa KaTo 3aK/wouu, 4ve
,OUTKaTa“ He ce orpaHM4YaBa [0 CEKTAHTCKa BOWMHA WAM aHTU3anagHa ono3vums, a
OCbLLECTBABA LLe/ITa 3a Bb3CTaHOBABaHEe Ha Xxanundara.

The article looks at the role of media as a device for the promotion and the affirmation as a
state of the Islamic State in Iraq and Syria (ISIS, ISIL, IS or Daesh), a terrorist group that aims
at establishing an Islamic Chaliphate. By analysing the ways ISIL distributes its propaganda
messages that contribute to the formation of its state-building principles, it becomes clear
that the organisation utilises varied media modi operandi. This aims at demonstrating the
influence of Daesh in various parts of the world, despite its main zone of operations being
the territories of Syria and Irag. In addition, the fact that ISIS’s operations in Iraq are more
significant and intensive than those in Syria. The study features an analysis of ISIS’s official
media publications and their use of social platforms, such as Twitter, Youtube and
webforms. The results of the investigation show that ISIS is an organisation with a
multilayered structure that is driven by powerful religious and political ideas. Through its use
of media, the organisation inculcates its supporters that it follows a clear military strategy
and holds a firm view of the future of the chaliphate. By using religious rhetoric the Jihadist
organisation is trying to legitimise itself by inferring that the ‘battle’ is not limited to a
sectarian war or an anti-Western opposition, but to contain and implement the central goal
of restoring the caliphate.
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9. CepadumoBa, Muna. UnHpopmauMOHHM BOIHM B epaTa HA NOCTUCTUHATA. B: C60pHUK C
AOKNagu oT roavwHa HayvyHa KoHdepeHuua "CbBpemeHHM npeausBUKATENCTBA Npeg,
CUrypHoOCTTa M oTbpaHarta”, 18 - 19 maii 2016. Codpua: BoeHHa akagemua "I.C. PakoBcKku",
2017 r., ctp. 90 - 95, ISBN 978-954-9348-92-7

HayyHuAat poknag, nyb6nauMkyBaH B COOpPHMKA OT KOHpepeHuMATa, € mnocBeTeHa Ha
TeHAeHUuMsTa Bce noseye panwmBm HOBUHM Aa 6baaT reHepupaHn OT NceBAO HOBMHAPCKU
opraHusaumun. lNoneto Ha u3cnegBaHeTo o06xBalla KaKTO MHOOPMALMOHHUTE BOMHM,
CBbP3aHMU C KOHOAUKTMTE B YKpaliHa u nonutudeckus MNP (npeansbopHMTEe KamnaHuu 3a
npe3ngeHt B CALL), Taka U KOMepCUaNnHUAT acnekT Ha deHomeHa ,panwmBm HOBUHU —
Cb3[aBaHeTo Ha ,HOBMHU” B MMETO Ha KOopnopaTMBHMA UHTepec. WM3cneasa ce ponsaTa Ha
COUMaNHUTE MpeXun 3a NpuaasaHe Ha AOCTOBEPHOCT HA HEHOBMHAPCKO CbAbpPXKaHUE, KAaKTO
N NpeanpueTuTe MepKM OT CTpaHa Ha XKYPHA/JIMCTUYECKN OpraHmM3auum U cobcTBeHUUN Ha
COUMaNHW MeaMM 33 OrpaHMyaBaHe Ha ABneHWeTo. PonAta Ha cTpaTernyeckute
KOMYHMKauun Ha EC n HATO e pa3srnegaHa BbB Bpb3Ka C NPOMAHATA Ha NPUOPUTETUTE BbB
OYHKUMUTE Ha MeauMUTEe MO MOCOKa OT MHPOPMMpPaAHE KbM MPOMSAHA Ha Harnacute u
nosBeAeHMeTo Ha LenesuTe aygutopun.

The scientific report, published in the conference proceedings, addresses the tendency for
more and more fake news to be generated by pseudo news organizations. The field of
inquiry covers both the information wars related to the conflicts in Ukraine and the political
PR (the US presidential election campaigns), as well as the commercial aspect of the "fake
news" phenomenon - the creation of "news" in the name of corporate interest. It explores
the role of social networks in giving credibility to non-news content, as well as the measures
taken by journalistic organizations and social media owners to curb the phenomenon. The
role of EU-NATO strategic communications is examined in relation to the changing priorities
in media functions - from informing, to changing the attitudes and behavior of the target
audiences.

10. Pona Ha npaBuTenctBeHata npeccayXba 3a ocbliecTBABaHE Ha CTpaTerMyecKkara
KOMYHMKauuA npu Kpusu. B: CbBpemeHHM npeau3BUKATENCTBA Npes CUTYPHOCTTa U
otbpaHata. CO60pHMK AOKNaaM OT rogMluHATA HayvyHa KoHdepeHuua Ha Pakynter
"HauymoHanHa curypHoct 1 otbpaHa”, 19 - 20 mait 2016 r., BTopa 4Yact. Copua: BoeHHa
akagemumsa "T.C. Pakoscku", 2017, c.277. ISBN 978-954-9348-89-7

HayuyHuat poknag, nybnvkyBaH B COOpPHMKA OT KOHbepeHuuaTa, pasrnexaa ponsaTa Ha
npaBuUTE/NCTBEHATa Mpeccnyba 3a OCblLecTBABaHE Ha eQpEeKTUBHU CTpaTernyecku
KOMyHuKaumn. KoopguHaumsaTa MexKay OTAE/NHUTE MMHUCTEPCTBA, areHuMM M MecTHaTa
BNacT B chepaTa Ha BPb3KMUTE C OBLLECTBEHOCTTA € NPOoyYeHa KaTo KA4YoB GpaKTop 3a ycnexa
B KPU3UCHU CUTYaLMMW.

The scientific report, published in the Conference Proceedings, examines the role of the
government press office in delivering effective strategic communication. It examines
coordination between the various ministries, agencies and local authorities in the field of
public relations, as a key factor for success in crisis situations.The published scientific report
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examine the role of the government press office for conducting effective strategic
communications. The coordination between the different ministries, agencies and local
authorities is explored as a key factor for success during crisis situations.

11. UHTepHeT KOMyHMKaLMA, megua KOMYHUKauua, Nb6MK punevlbHC B AUrUTasHaTa
epa: TeopeTnuHu gunemu. Cn. ,,PeTopuka u KomyHukauumn“, 6p. 42/aHyapu 2020 r., ISSN
1314-4464

HayyHaTa cTaTvMAa € onuT Aa ce NpeacTaBAT Pas/IMYHM TEOPETUYHM MOCTAHOBKWU OTHOCHO
MOHATUS, CBbP3aHN C UHTEPHET, MeaAnunuTe U NbbANK punenwbHC. YCTaHOBEHM Ca OCHOBHMU
NPoAB/MEHNA HA KOMYHMKauuATa B AWrMTasHata epa, cpel KouTo Tposose, 60TOBE,
NOCTUCTUHA, PaslLMBM HOBUHU, EXO KaMepu, CaMOCTOATENHO KOMYHUKMpPaHe. N3BedeHu ca
0COBEHOCTN M XAaPaKTEPUCTUKM U CE TbPCAT MPECEYHUTE TOYKM, KAaKTO U crneumndukure.
YCTaHOBEHM Ca ABNEHMUA, NPeACTaBEHN Ca AONYCKAHUA OTHOCHO Pa3BUTUETO UM M BbaelmnTe
npeanssukartescrtsa 3a [P npodecusara.

The scientific article is an attempt to present various theoretical statements about concepts,
concerning the Internet, the media and public relations. Basic manifestations of
communication in the digital era are identified, among them trolls, bots, post-truth, fake
news, echo chambers, self-communication, etc. It presents their features, characteristics and
searches for the points of intersection and specifics. It identifies phenomena, and presents
assumptions, regarding their development, as well as the future challenges for the PR
profession.
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ABTOPCKA CNMPABKA

3a

3a OpUrMHaaHUTe Hay4yHu NpPpMHOCKU Ha TpyAaoBeTe,

npeAcTaBeHN 3a yyacTue B KOHKYPC 3a AOLEHT no npodecuoHanHo HanpaBaeHue 3.5.
,ObLecTBeHN KOMYHUKAUUM U MHGOPMaLUOHHU HaykK” (Teopua u UCTOPUA HA BPb3KUTE
c obwecrBeHocTTa), 06aseH B [1B, 6p. 93 / 26.11.2019 .

MoHorpadum

1. XabunutaumoHeH Tpya - MoHorpadma "PR B purutanHata epa"”, Codwma: wuspg.
"EHTycmact", 2020 r., moHorpadua, 184 ctp., ISBN 978-619-164-318-9

- MoHorpaduATa e NbpBO MO POAA CU Y HAC KOHUENTyanM3MpaHe Ha TpaHchopmaumaTa Ha
TEOPETUYHUTE MOAENM N NAPAAUTMM Ha MbOANK pUNENLWbHC B AUrUTaNHaTa epa.

- MpeocmuncneHa e UCTopmATa Ha BPB3KU C O6LLI,ECTBEHOCTT3 KaTO KOHUENTYya/IHa paMKa Ha
n3cnenBaHeETO, KOATO NO3BO/1ABA HANPaABEHOTO NPOrHO3MpPaHe Ha 6'b£|,ELLI,VITe METaMOp¢O3VI
1M npean3BuKaTencrea.

- [leduHMpaHO M mM3cnepBaHO e noHATMeTo ,aAurntaneH PR” u e 3awmTeHa TesaTa 3a
M3KYCTBEHOTO M BPEAHO 3a TeopuATa M NpaKTUKaTa emaHuunupaHe M oThanedyaBaHe OT
T.Hap. TpaauumoHeH PR. AprymeHTupa e n3Boaa, Ye TOBa Ca ABe U3MepeHus, KouTo Tpabea
[la ce XapMOHM3MPaT, oLLe NoBeye, Ye CKOPOo He-aurntaneH PR HAMa Aa cbliecTByBa.

- M3BepeHn ca TpM OCHOBHM daKTopa Ha NpomsAHaTa B TeopuATa M NpaKkTukata Ha PR —
coumManHuTe Meauu, Kpoc-megusaTa M TpaHchoOpmMaumaTa Ha TPAAUUMOHHUTE Meauu U
rparkAaHCKaTa KYpHaAUCTUKA. PenaumaTta ,rpask4aHCKa KypHanuMcTMka” — PR B OH/aMH
cpena e GopmMysiapaHa KaTo HOBO MNoJie 33 Hay4YHU U3CeaBaHuA.

- TpaHcdopmaumaTa Ha napagurmmte B PR e n3cneagBaHa uype3 aHaAM3 Ha ABAEHMA KaTo
NHONYEeHCbPUTE, TPONOBETE, €XOKaMepuTe, MONUTUYECKMTe 6OTOBE, HETU3EHUTe,
CaMOKOMYHMKaumsTa (self-communication) . MpomsaHaTa B TeopusTa Ha PR e pa3rneaaHa B
KOHTEKCTa Ha HOBUTe reHepauunm Ha uHTepHeT — Web 2.0 1 counanHuTe Mmpekn, Kouto BoaAaTt
0o aepuHmMpaHe Ha noHATUA KaTto PR 2.0.

- M3ACHEHN ca TEPMUHONOTUYHO GaNLIMBUTE HOBUHWU U OHNANH Ae3UHPOPMaLMATA, KaTo ca
cuctematmsMpaHn noHatma Kato Fake/Hoax-News, Clickbait, ,dabpukute 3a danwmsn
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HOBMHM"” . Ha Tasu ocHoBa e AedUHMpPAHO HOBO NoOMe B TeopusATa Ha KpusucHus PR,
CBBbP3aHO C NPOTUBOAENCTBUE HA HEBEPHU TBBPAEHMA OHNANH.

- CuctematmsnpaHn ca MepKuTe 3a NPOTMBOAENCTBME Ha OHNAMH Ae3nHPopmaumAaTa Ha
MeXKayHapogHu opraHusaunm kato OOH, EC, HATO 1 Ha HMBO NPaBUTENCTBEHU MNOJUTUKM Ha
OTAENIHN ObPXKaBU.

- HapatmebT KaTo npomaAHa Ha napagurmuTte Ha PR e U3BeaeH Ha TeOpeTUYHO paBHULLE U e
npeacTaBeH B KOHTEKCTa Ha HapaTuea 3a EBpona, KoeTo e HOBOCT B U3CneABaHMATa Y Hac.
®dopmynmpanm ca GyHKLMUTE Ha HapaTUBa B CbBpeMeHHMsA PR.

- CTpaTermyecknte KOMyHMKaUUW, MHCTUTYUMOHAAHMAT PR M KpU3McHaTta KOMYHUKauMA B
enoxaTa Ha OHNAaMH KOMyHUKauuMAaTa ca M3Cc/edBaHW B TAXHATa B3aMMOBPbB3Ka, KaTo ca
n3BeAeHM TeEOPETUYHN MOoae N 32 ePeKTUBHOCT Ha PR.

2. Ny6aukyBaHa moHorpadua - CepapumoBa, Mwuna. "PR - TeOpeTUYHM OCHOBU U
ucropuyecko passutue", Copusa: usa. "BaHbo Heakos", 2020 r., moHorpadumsa, 211 c1p.,
ISBN 978-619-194-060-8

- Wctopuata Ha PR e npeocmucneHa KaTo HayKa, YMETO TEOPEeTUYHO pas3ButMe e
Pa3Mo/I0XKEHO B KPaTKM BpeMeBM NapaMeTpu, HO YMeTo bbaelle npeacTou.

- MpocneaeHa e nocneaoBaTeNHO NosABaTa M UcTopmATa Ha PR, KakTo 1 B3aumogenctemaTa
MeXAy Teopua U MNPaKTUKa, KOMTO CbMbTCTBAT BCMYKM €Tanu OT PasBUTUETO HA BPbB3KM C
obuecTBeHOCTTA.

- [pMHOCEH MOMEHT € apryMeHTUPaAHOTO WM3/IOKEHWE Ha Te3aTa 3a CMHEeprusaTa Mexay
TEOPMA U MPAKTMKa. Tasun T.HAp. ONTUMUCTMYHA Teopma 3a PR e noaKpeneHa c npumepu ot
ncTopmATa Ha NbOAUK pUNenLWbHC.

- CuctematusmpaHm ca OGyHAAMEHTA/IHUTE MPUHLMNM U TEOPETMYHM MOAEeN Ha
OCbLLECTBABAHETO HA NbOANK pUNENLWDBbHC B cneaHuTe GYHKUMOHANHM 061aCTU: KOHTAKTU C
MeguuTe; BbTPELHa KOMYHMKauuMAa;, BPb3KM C MecCTHaTa obuwectBeHoct, HMO wu
3aMHTEpecoBaHM AMUA W OpPraHMs3auMKn; MNUCMEHa KOMYHMKauMa 33 BPb3KUM C
0OLWEeCcTBEHOCTTA; TUMONOMMA WU CTPYKTYpPUpaHEe Ha NpeccboblieHnsTa; MNUCMeHa
KOMYHMKaLMA NPU MHUMAEHTU U KPU3K; Cb3aaBaHe M paboTa ¢ MeaniiHM NyI0Be NPU KPUsun.

- JednHnpaHmM ca KpuTepumn 3a M36op Ha roBOPUTENIM HA OpPraHM3aLMATa B 3aBUCMMOCT OT
MHPOPMALMOHHMA NoBoAg, U e pa3paboTeH moaen 3a NoAroToBKa M OCbLLECTBABAHE Ha
yCNewHo UHTEPBIO U NPecKoHpepeHLmA.

3. My6nukyBaHa MmoHorpapmsa Ha 6asata Ha 3awWUTeH A[UCEePTaLUOHEH Tpya 3a
npucbKpaHe Ha o6bpasoBaTeslHa M HayvyHa cTteneH "pokrtop". CepadpumoBa, Mwuna.
“OcHoBM Ha nNybanyHaTa KOMyHMKauMAa — meauma MeHUZXmbHT”, Codua: mnsa. "BaHbo
Hepkos", 2010 r. MoHorpadums, 212 ctp., ISBN 978-954-9462-52-4
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- MOHOI’pa(bMﬂTa € NbpBn ONUT 3a UANOCTHO U3cnenBaHe, NOCBETEHO Ha B3aMMOAeﬁCTBMeTO
mexay npuHUmunnTe Ha Me,ﬂ,MﬁHMﬂ MEHNOXKMDBHT U TE€3N Ha XYPHA/INCTUYECKATA ETUKa,
OCHOBAHO Ha 4yXguna onnt u CUTYUPAHO NO OTHOLWUEHWNE Ha 6'bfll'apCKMTe megunn.

- Pa3paboTeH e cob6CTBEH TeopeTMYeH MOAEN 3a pasrnexaaHe Ha KOHQIUMKTUTE mexay
ABETEe AOMWMHAHTU BbB QYHKLMOHUPAHETO M YNPABAEHUETO Ha MeaUUTEe — COLMANHATA UM
MWUCUA N OTTOBOPHOCT W MOCTUraHeTo Ha 6wusHec uenn. Tolk e MNPUNONKEH KbM
GYHKUMOHNPAHETO Ha 6bArapcknte meaumn (NeYaTHU U eNeKTPOHHMU, YaCcTHU U C NyBANYHO-
npaBeH CTaTyT).

- KoHCcTpymnpaH e mogen, onnceall, KOHKYPEHLUMATA MeXLY OCHOBHUTE €TUYHU MPUHUMNMK B
KYPHANUCTMKATA, KOMTO TpAbBa Aa ce MmaT npensus Npu OCbLLECTBABAHE HA BPB3KU C
obwecTBeHOCTTa. B 3aBMCMMOCT OT AOMWHMPAHETO Ha eAuH WAW HAKONKO OT TAX ca
KnacuPuumpaHu  pasNMyHUTE  KYPHANUCTUYECKM MNPAKTMKM — Ha pascieasallaTa,
ob6eKTuBHaTa, MHTEPNPETATMBHATA, NPELM3HaTa, aHraXKMpaHaTa KypHaAAUCTMKa, T.Hap. “HoBa
KYPHaNUCTmKa”.

- HanpaBeH e cpaBHMTENEH aHanM3 Ha AencTBawy B eBponenckuTe ctpaHu m CALL,
KYPHA/IUCTUYECKN €TUYHM KOLEKCU U Ce M3CneasBaT Bb3MOXKHOCTUTE 33 edeKTUBHOTO
npunaraHe Ha 3aN10XeHUTe B TAX NPOPECUMOHANHU HOPMM U CTAHZAPTM M B Bbarapckute
meaun.

- 3a NbpPBM NbT, Bb3 OCHOBA, Bb3 OCHOBA Ha aHa/AM3 Ha 6bArapckata meguiiHa NpakTUKa, ce
ANArHOCTMUMPAT NOrpelHUTe cTpaTerMm nNpu ynpaBJeHWe Ha meauute U ce npegnarat
GanaHcMpaHM peleHMa Ha KOHPAMKTA MexKay couuanHa Mucua M BbusHec uenu Ha
MeguiHaTa opraHu3aLms B NpoLeca Ha onpeaensaHe N OCbL,ecTBiBaHE HA MUCKATA W.

- NpMHOCEH MOMEHT e OTKPOABAHETO Ha XapaKTepHUTe 3a npexoga G¢eHOMEeHM B NOaeTo Ha
MacoBaTa KOMyHMKauuAa B bbarapua cneg npomeHute npe3 1989 r. n nocraBaHeTo MM B
obuwaTta TeopeTUYHa pamMKa Ha KOHONMKTA Mexay eTUYHU U BU3HeC LEeHHOCTH.

- MpuHOC Ha MoHorpaduaTa e u3CcNefBaHETO Ha MEXAYKYATYPHUTE pasavymsa npu
Bb3MpMeMaHe W MpuaaraHe B XKypPHa/MCTUYECKATa NPaKTMKa Ha eTMYHU LLeHHOCTM, YMITO
KOPEeHM ca 3anagHusa pauMoHanM3bM W YTUAUTApUCTKaTa Tpaguuma. [MpocneseH e
MEXaHM3MbT Ha aganTMpPaHeTo MM  KbM  PeasHoCTMTe B MOCTTOTa/IMTapHUTE
M3TOYHOEBPONENCKM OBLLECTBA U NO-KOHKPETHO B CPeACTBaTa 3a MacoBa MHPOpPMaLUA.

CbCTaBUTENCTBO M HayyHa pefaKkuma, CTaTuM UM A0KNaAM B HaYYHU U34aHUSA

4. Serafimova, Mila. Conflict Reporting In The Smartphone Era. From Budjet Constraints To
Information Warfare. Recommendations from Military Point of View. Berlin and Sofia:
Konrad Adenauer Stiftung, Media Program South East Europe, 2016, pp. 21- 24, ISBN 978-
3-95721-245-0
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CepadumoBa, Muna. OTtpasaBaHe Ha KOHPIMKTM B epaTa Ha cmapTdoHa. OT 6oaKeTHU
orpaHuyeHun 4o MHPopMauMOoHHA BOMHa. Mpenopbkn OT BOeHHa nepcrnekTuea, bepavH u
Codusa: Konrad Adenauer Stiftung, Media Program South East Europe, 2016, cTp. 21-24, ISBN
978-3-95721-245-0

- MpuHOCEH MOMEHT e GOPMYNUPAHETO Ha LWeCT NPUHUMNA 3a paboTa C KYpPHAAUCTM B
PaloOHM Ha KpM3N U KOHOAMKTU. Pa3paboTeH e mogen 3a B3aumMogencrsme ¢ Meguute Ha
eKcrnepTuTe No BPb3KM C 06LL,ECTBEHOCTTA, ECKOPTUPALLM KYPHANNCTU B ONACHWN 30HW.

5. CocraButen n pepaktop Ha cbopHuka The Western Balkans on Their Path Towards
EU/NATO accession: The Role of Media and (dis)information, editors Mila Serafimova,
Darija Fabijanic, Yordan Bojilov. Berlin and Sofia: Konrad Adenauer Stiftung, Media
Program South East Europe, Sofia Security Forum, 2019.

3anagHuTe baskaHM NO MbTA UM KbM NpucbeanHasaHeto KbM EC/HATO: ponsaTta Ha meannte
n (nes)uHdopmaumata, pepaktopu Mwuna Cepadumosa, [apua Pabuanuy, WMoppaH
Boxknnos. bepnmH u Codpua: KoHpaa ApeHayep Stiftung, MeguitHa nporpama HOromstoyHa
Espona, Coduiicku dopym 3a curypHoct, 2019. Cepadumona, Muna. BbarapckmaT nbT Kbm
npucbeanHasaHeto kbm EC / HATO: ponsTta Ha meauute u (He) nudpopmauums, ctp. 73 - 81,
ISBN 978-3-95721-245-2

CbCTaBUTENCTBO W pepaKkuMa  Ha  [AOKNaAuTe  OT  MeXKAyHapoaHa KoHdepeHuus,
opraHusupaHa ot MeguiiHata nporpama 3a HOromstoyHa EBpona Ha PoHsauma ,KoHpag
ApeHayep” un Coduitckm dopym 3a curypHocT. B cbopHMKa ca npeacTaBeHU U3cneaBaHuns Ha
meaniiHaTa cpeaa U Nyb/IMYHUTE KOMYHMKAuUMW Ha asTopu OT AnbaHus, bocHa u
XepuerosuHa, CeBepHa MakegoHusa, Kocoso, YepHa lNopa n Cbpbus.

HayuyHa ctatua, ny6amkyBaHa B cbopHuKa: Serafimova, Mila.The Bulgarian Path Towards
EU/NATO accession: The Role of Media and (dis)information, pp. 73 - 81, ISBN 978-3-
95721-245-2

CepadmmoBsa, Muna. Bbarapckmar NbT KbM npucbeauHasaHeto Kbm EC / HATO: ponAaTta Ha
meguute un (He) HdopmaumaTa, cTp. 73 - 81, ISBN 978-3-95721-245-2

- MNMpuHoc e o0606bwaBaHeTo Ha onuTa Ha bbarapuAa OT KOMYHWMKAUMOHHUTE KaMnaHWW,
nposeaeHn B Nnepnoa Ha KaHanaaTcTBaHe 3a YneHcTso B EC n HATO.

- Kato eguH oT paspaboTunute M OCHLLECTBUAUTE KOMYHMKAUMOHHUTE CcTpaTerMm 3a
npuemaHe Ha bbarapua B gBeTe MeEXAYHAPOAHN OPraHM3auUnKn, aBTOPBT OLEHABA epeKTUTe
N pedpeKkTuTe Ha KOMYHUKALMOHHUTE AEUCTBMA U MPENnopbYBa TEOPETUYHU MOAENN, KOUTO
MoOraT fa ce npuaaraT oT cTpaHuTe B 3anagHuTte bankaHu 3a HGopmmupaHe Ha obwecTBOTO,
B NPOTMBOAENCTBME Ha Ae3nHPopmaumaTa.
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6. CepadummoBa, Mwuna. “CrparerMuyeckute KOMYHUKALUM KATO MUHCTPYMEHT Ha
MEHUAKMDbBHTA B CUrypHOCTTa M OTbpaHata”. NoaguwHuUK Ha BoeHHa aKagemua "T.C.
Pakoscku", 1/2013. Copua: BoeHHa akagemua ,I.C. Pakoscku”, 2013 r., ctp. 234 — 241,
ISSN 1312-2983

CTtaTmsaTa oyepTaBa HOBO WM3C/NEeLOBATE/ICKO MOMe — CTPATErMyecknTe KOMYHMKALMMK, KaTo
npes3 2013 r. TA e cpes NbpBUTE Hay4yHM NyH6AMKaLMKM No TemaTa B bbarapua. lepuHupaHo e
MOHATUETO, W3ACHEHW Ca MNPUHUMNUTE W  XaPaKTEPUCTUKUTE Ha CTpaTerMyeckute
KOMYHUKaLMU U TAXHOTO PYHKLMOHMpPaHE B chepaTta Ha CUrypHOCTTa.

The article outlines a new field of research - strategic communications, and in 2013 it is
among the first scientific publications on the topic in Bulgaria. The concept has been defined,
the principles and characteristics of strategic communications and their functioning in the
field of security have been clarified.

7. CepadumoBa, Mwuna. MWHcTUTYyuMoHanHuar MNP B bbarapya M aHOHMMHaTA
aAMUHUCTPaLMA. 3all0 HUKOW He UCKa ga pasroBapa ¢ npuspaumn? Newmedia 21.eu.
Meauute Ha 21 BeK: OHNAIH U3gaHuKe 3a U3cnepBaHUA, aHaNNU3U, KPUTUKA Ha PaKyaTeTta
NO }KYPHa/ZIMCTUKA U MacoBa KOMyHUKauua, Copuiicku yHmsepcuret ,,CB. Kn. Oxpuacku”,
10 cTp., ny6auKyBaHo Ha 24.06.2013 r., ISSN 1314-3794

https://www.newmedia21l.eu/analizi/institutsionalniyat-pr-v-ba-lgariya-i-anonimnata-
administratsiya-zashto-nikoj-ne-iska-da-razgovarya-s-prizratsi/

- anHOC'bT Ha Hay4HaTa CTaTuA € CBbp3aH C WwU3BeXAaHeTO Ha CHELI,VICI)VIKVITG Ha
MHCTUTYLUUOHANHUNA PR B Ebnrapvm Ha OCHOBATA HA aHaA/IU3 HA NapagunrMmnTe, npuiaaraHm B
I'Iy6l1VIHHaTa KOMYHUKaUNA HA NUHCTUTYUUNUNTE.

- U3BegeHU ca npenopbKU U TeopeTUYHM MOAeNN 3a MoBMWaBaHe Ha Ed)eKTMBHOCTTa Ha
AemHOCTMTe Mo BPB3KU C O6LLI,eCTBEHOCTTa Ha 6'b]'lrapCKVITe UHCTUTYUUUN N MEeCTHATa BNACT.

8. CepadumoBa, Muna u Pocuua flenesa. Meguute Ha UAWUJ1 KaTo opbKMe U CPeacTBo 3a
dopmupaHeTto Ha abprKaBa. B cn. "BoeHeH ypHan", KH. 4/2015 r., cTp.75 - 85, ISSN 0861-
7392

- MpuHoc B 6barapckaTa Hay4yHa nTepaTypa e M3cne[BaHeTo Ha PoNATa Ha MeauuTe Kato
CPeACTBO 3a NPOMOTMPAHE M YTBBbPXKAABaHe KAaToO AbprkaBa Ha Mcnamcka gbprkasa B Mpak u
Cupwus.

- AHanu3npaHM ca HaYMHUTE, MO KOUTO ISIL Pa3npocTpaHABa CBOUTE nNponaraHaHW NocnaHuA
M N3N0N3BaHUTE OT OPraHMU3aLUATAa pa3Hoo6pa3HM Me,ﬂ,MﬁHM MOAENTN N TAKTUKMN.

- MpoyyeHn M aHanusMpaHu ca oduuManHUTe MeguinHu nybamkaumm Ha ISIS u TaxHoTo
M3no/s3BaHe Ha coumanHu nnatdopmu, Kato Twitter, Youtube n gpyrn yeb dopmu.

28



9. CepadmmoBa, Muna. UHpopmaLMOHHM BOIMHM B epaTa HA NOCTUCTUHATA. B: C60pHUK ¢
AOKNagu oT roavwHa HayvyHa KoHdepeHuua "CbBpemeHHM npeausBUKATENCTBA Npeg,
CUrypHoOCTTa U oTbpaHara”, 18 - 19 mait 2016, nbpsa yact. Copua: BoeHHa akagemua "I.C.
Pakosckn", 2017 r., ctp. 90 - 95, ISBN 978-954-9348-92-7

- AednHMpPaHO e NoHATMETO ,,NOCTUCTMHA” U e u3BeAeHa TeHAEHUMATA BCe noBeye Gpanlumem
HOBMHM Aa 6bAaT reHepupaHM OT NCEBAO HOBMHAPCKWU OpraHM3aLmu, KaTto ca uscnenBaHu
MEXaHU3MUTE Ha NeraansmMpaHe Ha HeBepHU TBbPAEHMA UYpe3 HOBUTE U TPAAULMOHHUTE
Mmeanu.

- NpUHOCEH MOMEHT € KOHLEeNTyaIM3MpaHeTo Ha GpanllimMBUTE HOBMHM KaTO KOHCONMAMPALLM
KypHanucTuTe n PR ekcneptuTe B MMETO Ha OLLENABAaHETO He camo Ha npodecuoHanHuTe
CTaHOAPTH, HO BbOOLIE Ha Te3n aAge npodecuu.

- HanpaseH e nperneg Ha genHoctute Ha EC u HATO B obnactta Ha crTpaTermyeckure
KOMYHMKaLMM KaTo OTFOBOP Ha OHJIalH Ae3uHdpopmaumaTa u GanlumsmuTe HOBUHM.

10. CepadumoBa, Muna. Pona Ha npaButencrTeeHaTta npecciayXba 3a ocbuiecTBABaHe Ha
cTpaTerMyeckata KOMyHMKauua npu Kpusu. B: CbBpemMeHHM npepusBUKATENCTBA npea
CUrypHOCTTa M oT6paHaTa. COOPHMK AOKNAAM OT roguliHaTa HayyHa KoHdepeHuua Ha
dakynter "HauuoHanHa curypHoct n otbpaHa”, 19 - 20 mai 2016 r., sropa uyact. Codpua:
BoeHHa akagemusa "I.C. PakoBcku", 2017, c.277 - 281. ISBN 978-954-9348-89-7

- MpMHOCEH MOMEHT € U3C/e[BaHETO Ha penauuaTa ,,HUCKO AoBepue B NPaBUTENcTBoTo” —
,MHCTUTYUMOHaneH PR” n gednHupaHeTo Ha 6asmpaHata Ha edpeKkTUTe KOMYHMKaALMA KaTo
KJt0OYOBA 33 CTPATErMYeCcKMTe KOMYHUKALLUW.

- U3BegeHu ca nNPUHUNNAU 3a KPU3NCHa KOMYHUKaLUMA Ha MPaBUTENICTBEHNUTE UHCTUTYLUMN.

11. CepadpumoBa, Muna. "WUHTepHET KOMYHMKALUA, Megua KOMYHUKauua, Nbbauk
puneiWbHC B AUTUTAIHATA epa: TeopeTuyHu aunemu”. Cn. ,,PeTopuka n KomyHuKaumm®“,
6p. 42/aHyapu 2020 r., ISSN 1314-4464

-U3AcHABAT ce NpoMeHUTe B NOHATUATA B chepaTa Ha MHTEPHET KOMYHUKaALMUATA, MeauiiHaTa
KOMYHWKaumMA, MbOAMK puneiwbHC Ha 6as3ata Ha TeopeTuyeH 0630p. YCTAaHOBEHU MU
n3cnenBaHM ca OCHOBHM MPOSIBNEHMA Ha KOMYHMKaUMATa B AUrUTanHaTa epa, cpen KouTo
Tponose, 60TOBe, MOCTUCTMHA, anlMBM HOBUHU, €XO Kamepu, caMoKOMyHuKaums (self-
communication) BMecTo macoBa KOMYHUKaLUs.

- HanpaseH e nperneg Ha AeOUHULUUTE U XaPaAKTEPUCTUKUTE Ha COUMANHUTE Meaun U
KpocMeauMHUTE MeTamopdo3nM Ha MeAUMHOTO CbAbPrKaHWE € WU3BEAEHO BOAELWO A0
dyHAaMeHTaIHa NPOMsIHa B TeOPMATA U NPaKTUKaTa Ha MbOAMK pUNeLbHC.

- NpomaAHaTta B MapagurmuTe U TeopeTUYHUTEe Mozenn Ha PR e cBbp3aHa C ABNEHMETO
rpaxAaHCKa }KYPHAZIMCTUKA M NAATEHO MHPAYEHCHPCTBO.
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