
CTAHOBl,IIUE

3a Aucepraqtl+ra ,,CO$WAIIHUfi|T MAPKETUH| U CO4WAIIHATA PEKIIAMA KATO

nHcTpyMEHT 3A nqOTUBOEEUCTBUE HA AHTPO1OTEHHATA nPOMflHA B

K1UMATA. KOMYHUKAUUOHHU U CEMUOTWqHU ACIEKTU", npegcraBeHa 3a

3au-lnra c Llen,qa ce nonyqh o6pasoaarenHara n HayqHa creneH EOKTOP no

npo$ecr,roHan Ho HanpaBnen re 3. 5. O6qecreeH il KoMyH t4 KaLlil 14 u nH$oplaqnoH H 14 HayKil

(XypuanracrilKa - CeurorilKa Ha pernauara)

florropanr: Xpncro Sorlroe l-laH..{ea

Hanrcan craHoBt4tqero. npo$. EH'lo l-epraHoa, 4-p

flracepraqvqTa e nocBeTeHa Ha eAilH r43KnrcqilTeflHo aKTyaneH Bbnpoc c ronFMa

3HaqilMocr 3a qoBeL{ecrBoro, a ilMeHHo rno6anHara aHTponoreHHa npoMtlHa Ha KfluMara n

npilnoxeHneTo Ha ilHcTpyMeHTapilyMa Ha coqilanHue MapKeTVHf w coquaflHaTa peKflaMa,

HacoqeHil KbM Bb3Aefrcrehe Bbpxy qoBeurKoro noBegeHile, nphqilHflBaulo KJlnMarilqHilTe

npoMeHil. Aeropur Ha rpyga e HanpaBun ilHTep4ncqilnnhHHo t4 MHoloacneKTHo l43cneABaHe

Ha qoBeuJxnre QaxTopt4, BoAequ Ao npoMFHa Ha KflnMaTa, oT eAHa cTpaHa, v Ha

coqnanHilTe nporpaMil 3a eua4eilcremn Bbpxy re3il $arcropn c qen Aa ce npoMeHn

BbrnepogHoro noBegeHile Ha xopara (cnopeg MHoro cnonyqnilBoro onpeEeneHile Ha

flanvee), or,qpyra crpaHa. lzlecne,qeaHero o6xeau{a uhpoK cneKTbp or aKTuBHocrt4 B Ta3il

nocoKa Ha npaBilTencTBeHr tAHcrvTy\lAtA, HenpaB[TencTBeHil opraHil3aqnil tA tropn Ha

peflilrilo3Hl4 Bo4aqr, Kot4To il3non3Bar Sopturre Ha Bb3Aefrcrsile qpe3 eHqrKnilKh Ha

nanilTe B KaronilqecKara qbpKBa v ,,$arBV" (e4nrrn) Ha tryxoBHt4 optaHil3allhl4 Ha

MloctoJ'tMaHilTe. Crnuo Bnel{ar.neHue npaBsr sagun6oqeHilTe no3HaHilq Ha flaHqee no

resr npo6neMu il yMeH[ero My Aa cncreMaril3npa no Haft-4o6pnfl HaqnH npilqilHtlTeflrre

Ha Kl'tilMaru..tHilTe npoMeHu r oco6eso Ha cb3HaBaHVTe u Hecb3HaBaHfiTe Morl4Bil Ha

qoBeKa, nexaulyr B ocHoBara Ha Bbrnepo4Horo My noBe4eHhe. EAHa or qenilTe Ha

AilCepTaqnoHHoTo l/3cneABaHe e Aa ce ,,aHaflr3ilpa uHcTpyMeHTapilyMa Ha coqilaflHilF

MapKernHt il collilanHara peKflaMa, npilnoxilM14 B KoHTeKcra Ha rno6anHara aHTponoreHHa

npoMFHa B KfiilMara" (c. 5). [pyra HeroBa qen € ,,4? aHann3tApa ncilxonorrqecKnre

npeAnocTaBKil t4 MOTilBaqhilTe 3aA HaCTO9UIOTO Bbrnepo,qHo nOBeAeHile 3aeAHo c

Bb3MoxHocrnre 3a HeroBoro rvo4ra$rqilpaHe" (c. 5). 3a nocruraHe Ha re3il 3HaqilMil qenil



AOKTOpaHTbT ril rqeKoMno3ilpa B pa3flilqHh il3nbnHnMn 3aqaqn, 3a pe[UaBaHeTo Ha KoilTo

npilnara npoAyKTr4BHa MerogonorilF, o6xeaqau-la MHoxecrBoro acneKTil Ha nocraBeHilTe

npo6neun. Xpracro flaHqee e ycnfln Aa xapMoHtl3vpa npo6neunre, cBbp3aHH c KnnMarilL{HilTe

npoMeHh, c MapKeTilHroBnTe cTpaTernr n H3non3BaHeTo Ha pa3nilqHI TilnoBe

MapKerilHroBil KoMyHilKallill4. Tora BbBeXqa n paspa6orea Ao nail-naanrure petailnu

l4HCTpyMeHTilTe Ha HOB Br4A MapKeTilHr - KflLTMaTVVHIAA COqUaneH MapKeTilHr, qpe3 rofrro

Morar Aa ce nocrurHar cbulecrBeHu eSexril B qerilpn BaxHil nocoKl4 - ,,BHeAptlBaHe Ha

Bbrnepo4Ho-HeyrpanHo noBeAeHile, noAKpena 3a 3ereHils 6ilsnec u qhcrilTe rexHonorilr,

HacbpqaBaHe Ha e,qilHHt4 o6qecreeHil r noflilTr4L{ecKur pehctavn no KnrMara, KaKTo 14

nonynFpil3npaHe Ha coqilanHil9 MapKeTtAHf tA HeroBilTe Bb3MoxHocTl4 cpeA noTeHllilanHilTe

,,areHTn Ha npoMFHaTa" - ,qbpxaBHlt il Mex4yHapoAHt4 l4HcTl4Tyt-I]4il, HenpaBrTencTBeHil

opraHil3aquil, qacrHl4 KoMnaHuil, HayqHV v+crvrpil, or4enHil nilqHocrlA." Toil pa3rnexqa

no4po6Ho rexHilKilTe Ha colluanln+ MapKerilHr, Karo cnequanHo ce cnilpa eupxy HatZ-

BaxHhTe TexHonorilqHr npoqecu B MapKeTilHra cerMeHTupaHeTo n nnaHilpaHeTo B

MapKer[HroBfiF Mt4Kc. Bua Bpb3Ka c roBa pa3n]ex4a BilAoBere MapKerilHr, cuo6paaeHil c

o6oco6eHnre cerMeHTr, Karo MacoB MapKerilHr, KoHqeHTpilpaH MapKerilHr, 4r$epenqvpaH n

UeneBil MapKerilHr. Karo rexHrKr4 ea o6oco6FBaHe Ha pa3nilqHu Bl4AoBe cerMeHTw toit

pa3tnexqqa sagun6or{eHo gervrorpa$cKoro cerMeHTilpaHe, reorpa$croro cerMeHTilpaHe,

noBe4eHqecKoro cerMeHTilpaHe il ncilxorpaQcxoro cerMeHTnpaHe. Oco6eno go6pe ca

paepa6oreHil noBeAeHqecKoro il ncilxorpa$croro cerMeHTilpaHe, Kol4To ca npnKo cBbp3aHfi c

flt4qHocrHr4Te xapaKrepilcl4Kr4 Ha xopara. ,Qorrropanrur e HanpaBiln il3qepnarenHa nacuSuxaqrn

Ha ncilxonoruL{ecKilTe TilnoBe B pe3ynTaT Ha cnellt4anv3npaH'il m3cneABaHtAq, HacoL{eHil KbM

ncraxorpa$cKara cerMeHTaLlrs. Tyx ca o6oco6eHn qerilpt4 Kareropt4t4 c o6ttlo AeBer

ncilxonorilqecKfi Tnna. Kutu xareropilflTa ,,Bo,qeHil or HlDKqilTe" ca orHeceHil ncilxonornqecKilTe

TfinoBe ,,OqeflFBauJtA" lA ,,VcroFBaqil". Kareropnnra ,,BbHuJHo opHeHTNpaHl4" BKnlo.{Ba rpn

nchxouorilqecKr rvna ,,l-lpruagnexar4n", ,,CupeanoBaBar4il ce" il ,,[ocrnrauJv1". Tpn

ncilxonorhvecKil Tnna nMa il B Kareropvnra ,,Butpeu.ltto opileHTVpaHV" - ,A3 cbM A3",

,,Ono3HaBauJVl" tA,,O6ulectaeHo L{yBcrBr4TeflHil". ulereuprara KareropilF r4HTetpilpa BbHtuHo 14

Bbrpe[uHo opneHTilpaHilTe ncilxonorilL{ecKil TunoBe. Aeropur e HanpaBiln cb,qbpxarenHa

xapaKTepilcTnKa Ha BceKn ncnxonorrqecKn Tiln c aKqeHT Bbpxy noAxoAFll]ilTe 3a BceKil oT TFX

MapKerilHroBil nocnaHiln qpe3 KflilMarilqHnA coquaneH MapKernHr. ,[apeHV ca v MHoro roL{H14

peKnaMh, HacoqeHn KbM eAnH vinn Apyt ncuxonorilqecKtl Thn. Tara xapaKrepilcrt4KilTe

n p rago6 r aar 3a Bbp uleHocr il ca M olqocrarb.l Hocr.



flucepraqvoH+tAer rpyA Ha Xpracro flaHqee e $yngaureHranHo ilHrepAilct-lilnflilHHo

il3cne,qBaHe B HoBa o6nact, KoFTo rofi nanoro cnonyL{nilBa geQranrapa Karo KflilMarilqeH

coqraneH MapKerilHr. Tpypur cb,qbpxa 6orarcreo or npoAyKTl4BHt4 v1en il HarZ-eeqe

pe3ynraril or cnellnantrcvpattA Lr3cneEBaHVA B Ta3v o6nacr, qacr or KorlTo ca co6creeHil.

n[oraeaHn ca Bb3MoxHocrure Ha KlrilMaruv,Hnn coqnaneH MapKerilHr sa ausgerZcrBne Bbpxy

BbrnepogHoro noBegeHhe Ha xopara c qen rqa ro npoMeHflT n ,qa HaMannr e$errilTe My

Bbpxy rno6annara npoMflHa Ha KflnMara. Tora cbgbpxa qeHHr HayqHil npuHocl4 KbM

il3cnegBaHara npo6neMHa o6nacr. Karo HarZ-sHaqilM npnHoc Mora Aa nocoqa BbBe){qaHero Ha

noHnTilero ,,KnilMarltr{eH col{ilaneH MapKertAlf", aHanv3a Ha npilHLlilnhre u rexHofior[qecKilTe

nry oco6eHocTl4, aHanv3a Ha ceMiloTl4r{HilTe My acneKTil 14 Ha npoqeca Ha nog6op Ha

peKnaMHilTe anenil B coqilaflHara peKflaMa, npnnoxilMa B HeroBilTe paMKn. He no-naanxo

3HaqnMn ca il npilHocr4Te, cBbp3aHil c pe3ynTaTilTe oT il3cfleABaHlAflTa Ha ceMnoTilqHt[Te t4

KOMyHilKaLILTOHHilTe aCneKTil Ha COLlilanHaTa peKj]aMa V Ha COqhanHO aHraXilpaHOTO I43KyCTBO

e o6nacrra Ha ona3BaHe Ha oKonHara cpelqa. llpegnoxeHrnr il HayqHo o6ocHoeaFl

anrepHarilBeH noAXoA 3a Bb34eilcrene, rorZro BbBeX4a uyM B MapKerilHroBara peKnaMa,

crnMynnpau-la BbrnepogHo noBefleHile, cblqo e 3HaqnM nprHoc, o6orarreaul

KOMyHil KaTil BH hTe Bb3MOXHOCTV Ha Kfl il MaTilL{ H 149 COUilaneH MapKeTU H f .

Aarope$eparbr npeAaBa BFpHo 14 ToqHo cb,qbpxaHfiero Ha AhcepraLlilnra. CnpaBKara

3a HayqHt/Te npilHocLl oTpa3FBa peanHhTe HayLrHLr nocTnxeHilF B Ar4cepTaqnoHHoTo

u3cneABaHe.

Br's ocFroBa Ha BncoKilTe cil oLleHKn 3a ErcepraLliloHHr4n rpy4 v Ha peanHrre

HayL{Hl4 nocTilxeHnP. Ha,qoKTopaHTa npeAnaraM Aa ce B3eMe pelueHne AilcepTaqnflra Ha

Xprcro Eoilxoe flaH.{ee Aa ce Hacoqil ruu ny6nuqHa 3ar4ura 3a nonyqaBaHe Ha HayqHara

n o6pasoearenHa creneH ,,,[OKTOP" no npo+eciloHanHo HanpaBneHile 3.5. O6qecrBeHil

KoMyHnKauvtw vt vru$opMaqiloHHV HayKA (XypnanncrilKa * Ceuuorvla Ha pexnarvara).

Co$ux, 15 rraapr 2017 r. lloAnuc:

/llpo$. EHuo fepranon, g-pl


